CITY OF HOUSTON
INVITATION TO BID

Issued: March 1, 2013

BID OPENING

Sealed bids, in duplicate, and one (1) additional electronic CD copy of the bids will be received by the City Secretary of the City of
Houston, in the City Hall Annex, Public Level, 900 Bagby, Houston, Texas 77002, until 10:30 a.m., Thursday, March 21, 2013 and
all bids will be opened and publicly read in the City Council Chamber, City Hall Annex, Public Level, 900 Bagby at 11:00 AM on that
date for the purchase of:

SOLID WASTE DISPOSAL & EQUIPMENT SERVICES FOR HOUSTON AIRPORT SYSTEM AND PORTABLE TOILET RENTAL
& SERVICES FOR VARIOUS DEPARTMENTS
BID INVITATION NO.: S23-L24291
NIGP CODE: 919-64, 926-45 AND 971-82
BUYER

Questions regarding this solicitation document should be addressed to Roy Breaux at 832.393.8728, or e-mail to
roy.breaux@houstontx.gov.

ELECTRONIC BIDDING

In order to submit a bid for the items associated with this procurement, vendor must fill in the pricing information on the “PLACE
BID” page.

PRE-BID CONFERENCE

A Pre-Bid Conference will be held for all Prospective Bidders at 900 Bagby Houston, Texas 77002 City Hall (Basement) SPD
Conference Room-2 at 10:00 a .m. on March 12, 2013.

All Prospective Bidders are urged to be present. It is the Bidder’s responsibility to ensure that they have secured and
thoroughly reviewed the solicitation documents prior to the Pre-Bid Conference. Any revisions to be incorporated into
this solicitation document arising from discussions before, during and subsequent to the Pre-Bid Conference will be
confirmed in writing by Letter(s) of Clarification prior to the bid due date. Verbal responses will not otherwise alter the
specifications, and terms and conditions as stated herein.

Bidding forms, specifications, and all necessary information should be downloaded from the Internet at
https://purchasing.houstontx.qov/. By registering and downloading this solicitation document, all updates to this
solicitation document will be automatically forwarded via e-mail to all registered Bidders. This information may also be
obtained from the Supplier Assistance Desk, Strategic Purchasing Division, 901 Bagby (Concourse Level), Houston, Texas
77002.

The place of the bid opening may be transferred in accordance with Paragraph (b), (5) of Section 15-3 of The Code of
Ordinances, Houston, Texas. The bid opening meeting may be rescheduled in accordance with Paragraph (b), (6) of said
Section 15-3.

The City reserves the right to reject any or all bids or to accept any bid or combination of bids deemed advantageous to it.
City Employees are prohibited from bidding on this solicitation in accordance with the Code of Ordinances, Section 15-1.

*CONTENTS:
SECTION A:  OFFER
SECTION B: SCOPE OF WORK/SPECIFICATIONS
SECTION C:  GENERAL TERMS & CONDITIONS

*NOTE 1: Actual page numbers for each Section may change when the solicitation document is downloaded from the
Internet or because of Letters of Clarification. Therefore, Bidders must read the bid document in its entirety and comply
with all the requirements set forth therein.

*NOTE 2: To be considered for award, please submit the electronic bid form and the forms listed in Section A, including
the Official Signature Page, which must be signed by a company official authorized to bind the company.
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SECTION A

SOLID WASTE DISPOSAL & EQUIPMENT SERVICES FOR HOUSTON AIRPORT SYSTEM AND PORTABLE TOILET RENTAL
& SERVICES FOR VARIOUS DEPARTMENTS
BID INVITATION NO.: S23-L24291
NIGP CODE: 919-64, 926-45 AND 971-82

To The Honorable Mayor
and Members of the City Council
of the City of Houston (the “City”), Texas:

The undersigned Bidder hereby offers to contract with the City upon the terms and conditions stated in that
certain "Contract for Solid Waste Disposal and Equipment Services for Houston Airport System and
Portable Toilet Leasing Services for Various Departments for a three-year period with two (2) one-
year option periods to extend ," which was distributed by the City together with the "Notice to Bidders"
and is hereby incorporated herein by this reference (the "contract"). This offer is made at the prices stated
on the electronic bid form. When issued by the City of Houston, Letters of Clarification shall automatically
become part of this bid document and shall supersede any previous specifications or provisions in conflict
with the Letters of Clarification. It is the responsibility of the Bidder to ensure that it has obtained all such
letters. By submitting a bid on this project, Bidder shall be deemed to have received all Letters of
Clarification and to have incorporated them into its bid.

The City may accept this bid offer by issuance of a contract covering award of said bid to this Bidder at any
time on or before the 180" day following the day this Official Bid Form is opened by the City. This offer shall
be irrevocable for 180 days, but shall expire on the 181% day unless the parties mutually agree to an
extension of time in writing.

The City of Houston reserves the option, after bids are opened, to increase or decrease the quantities listed,
subject to the availability of funds, and/or make award by line item.

If the City accepts the foregoing offer, this Bidder promises to deliver to the City Purchasing Agent of the
City, five (5) original counterparts of said contract duly executed by this Bidder (as "Contractor") in
accordance with this paragraph, proof of insurance as outlined in Article 1l of the contract, all on or before
the tenth (10™) day following the day this Bidder receives from the City the unsigned counterparts shall be
executed so as to make it binding upon the Bidder, and all of the applicable requirements stated in the
document entitled "Instructions for Execution of Contract Documents,” (which was distributed by the City)
shall be complied with.

The City reserves the right to cancel this ITB, accept or reject, in whole or in part, any or all bids received
and to make award on the basis of individual items or combination of items, as it is deemed in the best
interest of the City.

If the City accepts the foregoing offer, this Bidder shall furnish all labor, supervision, materials, supplies,
equipment and tools necessary to provide solid waste disposal and equipment and portable toilet leasing for
the City in accordance with attached specifications.
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Documents/forms must be downloaded from the City’s Website at http:/purchasing.houstontx.gov/forms.shtml

Additional Required Forms to be included with this Bid:

In addition to the Electronic Bid Form and the Official Sighature Page, the Forms listed in Table 1 must be
completed and submitted to the Office of the City Secretary on or before the date and time the bid is
due. When submitting bids via UPS/FedEX, etc. please label it with the name: Office of the City Secretary,
City Hall Annex, Public Level, 900 Bagby, Houston, Texas 77002, along with the bid/proposal number:

TABLE 1 - REQUIRED FORMS

Affidavit of Ownership.doc

Fair Campaign Ordinance.doc

Statement of Residency.doc

Conflict of Interest Questionnaire.doc

Pay or Play Program Acknowledgement Form

Pay or Play Certification of Agreement to Comply w’
the Program

Contractor’s Questionnaire
Hire Houston First Application and Affidavit

Table 2 lists other documents and forms that should be viewed/downloaded from the City’s website, but are
not required to be submitted with the bid. The City will request these forms, as applicable, to be completed
and submitted to the City by the recommended/successful bidder:

TABLE 2 - DOCUMENTS & FORMS
Drug Forms.doc

EEOC.doc

Formal Instructions for Bid Terms.doc
M/WBE.doc

Sample Insurance Over $50,000.pdf
Insurance Endorsements

Pay or Play Office of Business Opportunity &
Contract Compliance Q & A

Pay or Play Office of Business Opportunity &
Contract Compliance Requirements

Pay or Play Contractor/Subcontractor Payment
Reporting Form

Pay or Play Contractor/Subcontractor Waiver
Request

Pay or Play List of Participating Subcontractors

Questions concerning the bid should be submitted in writing to: City of Houston, Strategic Purchasing
Division, 901 Bagby, Room B-500, Houston, TX 77002, Attn: Roy Breaux (or) by fax: 832.393.8736 or by e-
mail (preferred method) to roy.breaux@houstontx.gov. no later than 12:00 p.m., March 13, 2013.
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SITE INSPECTION

The City of Houston reserves the right to inspect the Bidder's current place of business to evaluate
equipment condition and capabilities, staff experience, training and capabilities, and storage capabilities as
they relate to the performance of this contract.

QUALITY AND WORKMANSHIP

The Bidder must be able to demonstrate upon request that it has satisfactorily performed services similar to
the services specified herein. The Bidder will provide records of warranty and repair services upon request
by City. The City of Houston shall be the sole judge as to whether the services performed are similar to the
scope of services contained herein and whether the Bidder is capable of performing such services.

PROTEST

A protest shall comply with and be resolved, according to the City of Houston Procurement Manual
http://purchasing.houstontx.gov/docs/Procurement Manual.pdf and rules adopted thereunder. Protests
shall be submitted in writing and filed with both, the City Attorney and the Solicitation contact person. A pre-
award protest of the ITB shall be received five (5) days prior to the solicitation due date and a post-award
protest shall be filed within five (5) days after City Council approval of the contract award.

A protest shall include the following:

. The name, address, e-mail, and telephone number of the protester;

o The signature of the protester or its representative who has the delegated authority to legally bind its
company;

o Identification of the ITB description and the ITB or contract number;

o A detailed written statement of the legal and factual grounds of the protest, including copies of

relevant documents, etc.; and

o The desired form of relief or outcome, which the protester is seeking

LOBBYING AND OTHER FORMS OF INFLUENCE PROHIBITED

Neither Bidder(s) nor any person acting on Bidder(s)'s behalf shall attempt to influence the outcome of the
award by the offer, presentation or promise of gratuities, favors, or anything of value to any appointed or
elected official or employee of the City of Houston, their families or staff members. All inquiries regarding
the solicitation are to be directed to the designated City Buyer identified on the first page of the solicitation.
Upon issuance of the solicitation through the pre-award phase and up to the award, aside from Bidder’s
formal response to the solicitation, communications publicly made during the official pre-bid conference,
written requests for clarification during the period officially designated for such purpose by the City Buyer,
neither Bidder(s) nor persons acting on their behalf shall communicate with any appointed or elected official
or employee of the City of Houston, their families or staff through written or oral means in an attempt to
persuade or influence the outcome of the award or to obtain or deliver information intended to or which
could reasonably result in an advantage to any Bidder. However, nothing in this paragraph shall prevent
Bidder from making public statements to the City Council body convened for a regularly scheduled session
after the official selection has been made and placed on the City Council agenda for action.

HIRE HOUSTON FIRST

Designation as a City Business or Local Business

To be designated as a City or Local Business for the purposes of the Hire Houston First Program, as set out
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http://purchasing.houstontx.gov/docs/Procurement_Manual.pdf

in Article Xl of Chapter 15 of the Houston City Code, a bidder or proposer must submit the Hire Houston
First Application and Affidavit (“HHF Affidavit”) to the Director of the Mayor's Office of Business
Opportunities and receive notice that the submission has been approved prior to award of a contract.
Bidders are encouraged to secure a designation prior to submission of a bid or proposal if at all possible.
Download the HHF Affidavit from the Office of Business Opportunities Webpage at the City of Houston e-
Government Website at the following location:

http://www.houstontx.gov/hbsc/hirehoustonfirstaffidavit.pdf

Award of a Procurement of $100,000 or More for Purchase of Goods:

THE CITY WILL AWARD THIS PROCUREMENT TO A “CITY BUSINESS,” AS THAT TERM IS DEFINED
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE”)

e |FTHE BID OF THE CITY BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 3% OF THE LOWEST BID
RECEIVED, AND

e UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A CITY BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER.

Award of Procurement under $100,000 for Purchase of Goods:

THE CITY WILL AWARD THIS PROCUREMENT TO A ” CITY BUSINESS,” AS THAT TERM IS DEFINED
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE”)

e |[FTHE BID OF THE CITY BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 5% OF THE LOWEST BID
RECEIVED, AND

e UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A CITY BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER

Award of Procurement that may be More or Less than $100,000 for Purchase of Goods:

THE CITY WILL AWARD THIS PROCUREMENT TO A ” CITY BUSINESS,” AS THAT TERM IS DEFINED
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE?”)

e |FTHE BID OF THE CITY BUSINESS IS LESS THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR IS
WITHIN 5% OF THE LOWEST BID RECEIVED, OR

e |FTHE BID OF THE CITY BUSINESS IS MORE THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR IS
WITHIN 3% OF THE LOWEST BID RECEIVED, AND

e UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A CITY BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER.

Award of Procurement of $100,000 or More for Purchase of Non-Professional Services , Including
Construction Services:

THE CITY WILL AWARD THIS PROCUREMENT TO A ” CITY BUSINESS,” AS THAT TERM IS DEFINED
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE?”)
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e |FTHE BID OF THE LOCAL BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 3% OF THE LOWEST BID
RECEIVED, AND

e  UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL
AWARD THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER

Award of Procurement under $100,000 Purchase of Non-Professional Services Including
Construction Services:

THE CITY WILL AWARD THIS PROCUREMENT TO A “LOCAL BUSINESS,” AS THAT TERM IS
DEFINED IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES

e |FTHE BID OF THE CITY BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 5% OF THE LOWEST BID
RECEIVED, AND

e  UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED N SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL
AWARD THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER

Award of Procurement that may be More or Less than $100,000 for Purchase of Non-Professional
Services, Including Construction Services:

THE CITY WILL AWARD THIS PROCUREMENT TO A " LOCAL BUSINESS,” AS THAT TERM IS
DEFINED IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE")

e IF THE BID OF THE LOCAL BUSINESS IS LESS THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR IS
WITHIN 5% OF THE LOWEST BID RECEIVED, OR

e |FTHE BID OF THE LOCAL BUSINESS IS MORE THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR IS
WITHIN 3% OF THE LOWEST BID RECEIVED, AND

e  UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY INTERFERE WITH
CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL
AWARD THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER

REMAINING PORTION OF PAGE INTENTIONALLY LEFT BLANK
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SECTION B
PART 1
SCOPE OF WORK/SPECIFICATIONS
FOR

SOLID WASTE DISPOSAL & EQUIPMENT SERVICES FOR HOUSTON AIRPORT SYSTEM

1.0

SCOPE OF SERVICES

1.1

111

1.1.2

1.1.3

1.2

121

Services In General

Contractor shall provide solid waste disposal and waste stream management services
to the City’s Houston Airport System (HAS). The Contractor shall provide all
management, supervision, tools, equipment, vehicles, licenses, permits, and
incidentals required for the performance of services as defined hereunder, i.e. “The
Work” at George Bush Intercontinental Airport/Houston (IAH), William P. Hobby
Airport (HOU) and Ellington Field (EFD) referenced herein.

All Work shall be in accordance with the highest standards prevailing in the industry,
as well as applicable codes, rules, regulations, laws, and practices governing the
Work. These standards will be achieved by continuous improvement through open
communications with HAS, regular management reviews and industry guidelines.

Contractor shall respond immediately to a request from the Director for emergency
service to perform all steps reasonably necessary to protect persons and property
from risk of harm. Contractor shall give first priority to requests for emergency service.

Scope of Basic Services

When requested by the Director, Contractor shall provide solid waste disposal, and
waste stream management services at IAH, HOU, and EFD to include, but not be
limited to, the following:

1.2.1.1 Contractor shall provide all solid waste containers/compactors for collection,
transport, and disposal of solid waste.

1.2.1.2 Contractor shall collect, transport, and dispose of solid waste collected in
containers/compactors.

1.2.1.3 Contractor shall ensure that access to all containers/compactors complies
with  OSHA requirements. The cost for any material(s) required for
complying with safe access to containers/compactors shall be at contractors
cost.

1.2.1.4 Contractor shall relocate solid waste containers/compactors.
1.2.1.5 Contractor shall steam clean and disinfect containers/compactors.

1.2.1.6 Contractor shall develop and maintain a waste stream management
system.

1.2.1.7 Contractor shall provide Other Basic Services including, but not limited to:

1.2.1.7.1 General Contractor’s Requirements
1.2.1.7.2 Personnel Requirements

1.2.1.7.3 Data, Records, and Reports
1.2.1.7.4 Plans
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2.0

3.0

1.2.1.7.5 Coordinate Performance
1.2.1.7.6 Phase-in/Phase-out Services
1.2.1.7.7 Miscellaneous Other Requirements

SOLID WASTE CONTAINERS/COMPACTORS (Basic Services)

2.1

2.2

2.3

24

2.5

2.6

2.7

Contractor shall provide open-top “roll-off’ and closed “front-end loader” type solid
waste containers and compactors on-site, of the size and type, as requested by the
Director. Container/Compactor cost, provided by the contractor, must be included in the
waste disposal cost, as indicated in the contract fee schedule (Exhibit “H”).

Contractor shall repair or replace containers/compactors, within industry standards, as
requested by the Director.

Containers/compactors shall be:

231 No older than 10 years and maintained in a serviceable, clean, and freshly
painted condition at all times.

2.3.2 Constructed of steel and maintained to avoid loss of liquid and solid waste
materials.

2.3.3 Constructed to withstand severe service duty, severe weather conditions, and
transporting.

234 Painted prior to installation and repainted as needed, or as requested by the
Director, to maintain the appearance and standards acceptable to the
Director.

2.3.5 Clearly marked as property of Contractor with Contractor's name and
telephone number placed in visible location on container.

2.3.6 Leak resistant and free from defects.

Closed-top containers must be constructed with closeable lids to prevent Infiltration of
insects, snakes, rodents, or other animals.

Contractor shall maintain the interior and exterior of all containers/compactors.

Contractor shall maintain container lids in good working order and comply with
Applicable codes.

Containers/compactors provided by Contractor must be clearly labeled “Do Not Block”.

COLLECT / TRANSPORT / DISPOSAL (Basic Services)

3.1

3.2

Contractor shall collect, transport, and dispose of solid waste collected in containers/

compactors located at the collection sites designated and at the frequencies specified
in Exhibit “B-1" Solid Waste Disposal and Equipment Services Location or as
otherwise requested by the Director at the disposal cost as outlined in the Fee
Schedule (Exhibit “H”). Pick-Up receipts will be provided as proof of services
rendered at each site serviced.

Contractor shall only be paid for waste disposal services specified or requested by
the Director and transported from IAH, HOU, and EFD to the disposal site.
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4.0

5.0

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

Contractor shall inspect all the designated solid waste collection sites and determine
the requirements to facilitate the installation of solid waste containers/compactor
units.

Contractor shall comply with all standards established by the City’s Health & Human
Services Department in regard to the waste container/compactor units and
maintenance of the areas immediately adjacent to them.

Contractor shall pick-up and remove waste which may collect around containers
/compactors.

Contractor shall remove waste or clean areas that become contaminated from
spillage from waste or liquids deposited by the Contractor's truck while at the
Airport(s) location(s).

Contractor shall tighten closures on containers/compactors when returning or
emptying the unit to prevent leakage or spillage.

Contractor shall notify HAS Facilities of any maintenance and/or repairs needed on
containers /compactors.

Contractor/HAS shall monitor and inspect each disposal load to ensure that
hazardous wastes are not commingled with the solid wastes.

Contractor shall be responsible for disposal of all waste or materials (including water
recovery) resulting from the Work under this agreement. Handling, transport, and
disposal of waste or materials must be done in such a manner as to insure the
highest level of safety to the environment and to public health. Contractor shall
perform final clean up of the work area prior to requesting a final inspection of the
completed Work

Contractor shall record every delivery to a disposal site of all solid wastes collected
from any of HAS collection site and retain such records for a period of four (4) years
after the date the waste was delivered to the disposal site. Records shall include, but
not be limited to, the identity of the specific collection site from which the solid waste
was collected, the disposal site, the location on the disposal site and the date the
solid waste was delivered. The Contractor shall make these records available to the
Director upon the request of the Director.

The Contractor warrants that it will transport and dispose of all solid wastes collected,
pursuant to the Agreement, safely and in the manner prescribed by law, that each
disposal site has been approved by all governing authorities with jurisdiction over the
disposal of solid wastes, that it shall not dispose of solid wastes at any disposal site
which has had its permit revoked, and that the vehicles used to transport the solid
waste meet or exceed the operating standards established by all regulatory
authorities with jurisdiction over the transporting of solid wastes.

EMERGENCY SERVICE HAUL (Basic Services)

4.1

Contractor shall remove solid waste within four (4) hours after receiving a request for
"Emergency Service” from the Director at percentage rate, as indicated in the Fee
Schedule. (Exhibit “H”).

STEAM CLEAN AND DISINFECT (Basic Services)

5.1 When requested by the Director, Contractor shall steam clean the interior and exterior
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of containers/compactors to remove all foreign material and disinfect the units.
Contractor shall ensure appropriate cleaning/disinfecting products are used that
preclude odors and insect breeding.

6.0 RELOCATION (Basic Services)

6.1

Contractor shall relocate containers/compactors when requested by the Director at the
relocation cost, as indicated in the Fee Schedule (Exhibit “H”). Containers/compactors
relocated in conjunction with disposal will not be subject to a relocation cost.

7.0 WASTE STREAM MANAGEMENT (Basic Services)

7.1

7.1.1

7.2

7.3

Contractor shall provide a waste stream management system to include the
preparation of a written waste management audit report, by collection site. The
initial report is due within the first ninety (90) days after receipt of the Notice-to-
Proceed. Future audits will be on an “as requested” basis but will not be
requested more often than once a year.

Each audit must contain the minimum:

7.1.1.1 Actual volume of solid waste collected from each container or
compactor unit.

7.1.1.2 Suggested changes in container or compactor unit sizes,
frequency of collection, number and types of
containers/compactors, etc. service levels based on the actual
needs for solid waste collection and disposal services.

7.1.1.3 Analysis identifying HAS facilities that may benefit from
recycling, and an explanation of the type of recycling program
recommended.

The audit shall be a determining factor in assessing the waste stream services
needed. A goal is to provide sufficient capacity and collection frequency to
assure waste containment at each collection site 95% of the time. The Director
may increase or decrease service as a result of the audit.

In the event Basic Services are reduced and the resulting service level for a
container is unsatisfactory in the opinion of the Director, the service level shall
be returned to its original Basic Service level. Unsatisfactory level of service
shall mean the quantity of solid waste generated at a collection site exceeds
the reduced capacity for three (3) consecutive pickups or excessive odor or
unsanitary conditions prevail, in the opinion of the Director.

8.0 COLLECTION SITES (Basic Services)

8.1

8.2

The Director may change collection sites by notifying the Contractor in writing.
However, if, by making such changes, the Director increases the number of collection
sites, the number or capacities of the containers/compactors units or the frequency of
services to be provided, then such changes will be made pursuant to the
addition/delete provisions of the Agreement.

Installation of containers/compactors and training will be accomplished by the
Contractor within 48 hours from the date of the Notice to Proceed.
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9.0

GENERAL SCHEDULING RESPONSIBILITIES (Basic Services)

9.1

9.2

9.3

Contractor shall ensure qualified personnel and necessary equipment are available to
meet the solid waste disposal and equipment renting requirements as specified.
Contractor shall communicate the scheduling of personnel and equipment to meet the
requirements defined hereunder to HAS.

Response Time - Non-Scheduled Hauls

9.2.1 (IAH & EFD) - Contractor shall remove solid waste within twenty-four (24)
hours after receiving request for service from HAS, on an "as needed basis".

9.2.2 (HOU) - Contractor shall remove solid waste on a same-day pick up on a non-
emergency basis for calls for pickup made before 10:00 AM.

9.2.3 (IAH), (HOU), and (EFD) - Contractor shall provide confirmation numbers for
hauls. Daily haul confirmation numbers are to be submitted electronically to
Airport Maintenance Group (AMG) — IAH; Facilities Maintenance — HOU;
Facilities Administration - EFD Administration by the end of each business
day.

Scheduling Delivery/Removal of Leased Equipment
9.3.1 Contractor shall deliver or remove equipment on an "as needed basis", usually

between midnight and 6:00 a.m., or at any other time requested by the
Director.

10.0 WORK VERIFICATION (Basic Services)

10.1 When scheduled for work, HAS — IAH AMG, HOU Facilities Administration, or EFD

Administration (Respective Group) will email a work order schedule to contractor by
3:00 pm. The daily schedule will indicate the containers/compactors scheduled for the
following workday. At that time, additional instructions, if required, will be provided by
the respective group. Each day the contractor shall submit via email, confirmation
numbers to the respective group before the close of normal business hours. These
confirmation numbers acknowledge a work schedule agreement between the Director
and the Contractor. Contractor shall submit a completed haul verification sheet to each
respective group after each day’s scheduled route. The respective groups will verify
and approve Contractor’s work. Contractor shall submit a copy of the approved work
orders with the Contractor’s invoice for payment. Invoices must be submitted with the
approved and completed schedule requests. Invoices submitted without approval will
not be processed for payment until proper approval is received. Each invoice must list
the work orders completed during the month

11.0 GENERAL CONTRACTOR'S REQUIREMENTS (Basic Services)

111

Office

11.1.1 Contractor shall provide the address of its office located in Houston, Texas,
along with a 24-hour telephone number and list of personnel that can be
contacted 24-hours a day, seven (7) days per week during the term of

Agreement.
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12.0

13.0

14.0

11.2

11.3

11.4

Procedures

11.2.1 Contractor shall develop procedures/checklists to ensure personnel are
familiar with the services to be accomplished at each location. These
procedures must include the required equipment for each job, and safety
procedures for all Work to be performed.

Transportation

11.3.1  Contractor shall provide all transportation necessary to perform under the
Agreement. Contractor’s vehicles shall be clearly marked with identification
indicating Contractor’'s name. Such identification must be place on both
sides of each vehicle and may be removable, e.g., magnetic.

Two-way Communication

11.4.1 Contractor shall provide, at its expense, all two-way communication equipment
necessary for the performance of the Work. Driver shall have the ability to
communicate with each respective Airport Facilities section while performing
the Work.

RESPONSE REQUIREMENT

121

12.2

Any container/compactor reported as out of service due to mechanical malfunction or
physical damage must be repaired and returned or replaced within 24 hours after
notification by HAS.

Service Credits will be invoked if the contractor does not repair/return or replace a
reported “out of service” compactor/container within the allotted time as indicated above.
A fee of $50.00 for each 24 hours until the unit is back in service or replaced. Monthly
service credits will be an agenda item at each monthly meeting and will be deducted
from the following monthly invoice.

SILENCE OF THESE SPECIFICATIONS

13.1

The specifications set forth herein covers the minimum requirements for Non
Hazardous Solid Waste Collection, Transportation and Disposal Services. The
descriptions contained in these specifications shall be considered as instructive to the
Contractor as to the type and quality of containers/compactor units desired. The
apparent silence of these specifications as to any detail, or the apparent omission from
them of a detailed description concerning any point, shall be regarded as meaning that
only the industry best practice standards shall prevail. All interpretations of these
specifications shall be made based upon this statement.

PERSONNEL REQUIREMENTS (Basic Services)

14.1

Project Manager

14.1.1 Contractor shall designate in writing to the Director a Project Manager,
subject to approval by the Director, prior to the start of the Agreement. The
Project Manager shall have full authority to represent the Contractor in
making decisions and in the execution of the Work to be performed under
the Agreement. Contractor shall provide the Director with business and
after-hours telephone numbers of the Project Manager. Contractor shall
provide a toll-free telephone number if the Project Manager resides outside
of the local Houston toll-free area codes.
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14.2

14.3

14.4

14.1.2

The Project Manager shall be skilled and experienced in the solid waste
disposal and equipment leasing services identified hereunder and shall
serve as the main point of contact for the Contractor. The Project Manager
shall be available to be on-site at all times needed during the performance of
Work, and shall provide the level of supervision necessary to ensure full
compliance with the Agreement. Project Manager shall be the primary
contact.

Control of Employees

1421

The selection, assignment, supervision, management, and control of the
Contractor's employees in performance of the work will be the responsibility
and prerogative of the Contractor; provided, however, that the Contractor shall
comply with the general intent and specific policies set forth in the Agreement
and in the regulations and directives issued by the Director concerning the
conduct of employees that pertains to security, safety, traffic, fire,
malfeasance, and personnel clearances, insofar as they apply to the
Contractor's activities.

Quialifications

14.3.1

Only skilled and trained personnel shall be utilized for services performed
under this Agreement.

Security and Badging

144.1
14.4.2

14.4.3

Contractor shall provide security and badging fees as part of Basic Services.

Contractor shall comply with all applicable Federal rules governing security at
the Airport(s), as may be amended from time to time.

All on-site personnel of Contractor, including sub-contractor’s, who perform
services under the Agreement, are required to undergo a fingerprint-based
criminal history records check. Fingerprints are collected at the Airport Badging
Office and submitted electronically for investigation. The Project Manager
shall have additional training at HAS to approve badging requests for
Contractor personnel.

14.4.3.1 Contractor shall obtain HAS security badges for its personnel
performing services on-site, including its sub-contractor’s
personnel. On-site personnel shall wear identification badges at all
times while on Airport property. The cost of badges, which is
subject to change, is currently $55.00 each at (IAH)/ (HOU) and
$16.00 each at (EFD). Costs for the fingerprint-based criminal
history records check are reflected in the cost of the badges.
Contractor is responsible for the cost of badges, including
replacements thereof. Contractor personnel losing badges will be
charged for replacement badges at the then current rate. Badge
yearly renewal cost is $16.00.

14.4.3.2 All fines or penalties associated with non-compliance with security
regulations must be reimbursed to HAS.

14.4.3.3 Note: Airport Customs Security Area Bond:

14.4.3.3.1 An Airport Customs Security Area Bond must be
obtained in order to have access to the Federal
Inspection Station (FIS) located at the Airports. The
bond amount is determined by calculating $1,000.00
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14.5

14.6

15.0

times the number of employees needed to provide the
service.

Uniforms

14.5.1 Contractor's personnel shall present a clean and neat appearance. Contractor's
personnel shall wear a Contractor furnished identification badge and Contractor
furnished uniforms with Contractor's name clearly displayed on the front of the shirt
and seasonal outerwear.

Texas Driver’s License

14.6.1 All Contractor employees transporting solid waste and related equipment under the
agreement shall have a valid State of Texas driver’s license appropriate for the type
of vehicle/equipment operated.

DATA, RECORDS, AND REPORTS (Basic Services)

15.1 Contractor's record keeping system shall be subject to approval of the Director, and all
records required hereunder may be inspected by the Director at any time. The intended
format of all reports will be submitted by the Contractor for approval by the Director.

15.2 Upon expiration or termination of the Agreement, all records produced and maintained
on file shall become the property of HAS.

15.3 All reports must be submitted electronically within fifteen (15) days following the end of
the calendar month in which services were performed, unless otherwise agreed upon.

15.4 As part of the organization/planning task, Contractor shall maintain records of services
provided under the Agreement to include, but not be limited to, the following:

15.4.1 Monthly Report - Contractor shall provide a Monthly Operation report. The report must
provide essentially the following information in a format acceptable to the Director. The
Monthly Operation & Maintenance Report must include, but is not limited to:

15.4.1.1 Daily Haul Log

15.4.1.1.1 Report detailing scheduled hauls for each compactor
/container serviced. Information to include dates
scheduled, service completed and corresponding
confirmation numbers.

15.4.1.2 Tonnage Report

15.4.1.2.1 Report of disposal weight for each container /compactor
hauled. Contractor to provide summary statistics detailing
individual and monthly totals, average haul weights,
monthly trends, etc.

15.4.1.3 Quality Control Plan Summary

15.4.1.3.1 Contractor shall submit results of inspections to the
Director and any recommendations from those results.
Contractor shall submit a projected schedule for the
following month’s inspections. Reference Quality Control
Plan (QCP).
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16.0

17.0

15.5 Annual Report - Contractor shall provide an Annual Operation and Maintenance report.
The report must provide essentially the following information in a format acceptable to
the Director. The Annual Operation Report must include, but is not limited to:

15.5.1 Summary Haul Report
155.1.1 Contract shall create a cumulative report including number of hauls,
weight totals categorized by compactor/container and itemized
monthly. Contractor shall include summary statistics to include

average hauls per month, average weight being hauled from each
compactor/container, etc.

15.5.2 Trend Analysis
15.5.2.1 Contractor shall monitor trends in scheduling and service, and note
any service recommendations. Trends should focus on cost saving
measures.
15.5.3 Overall Analysis
15.5.3.1 Contractor shall provide an overall analysis detailing the past year’s
work performance, any benchmarks that were reached, and where

improvement can be made. Contractor shall provide
recommendations/feedback on how to improve service at HAS.

MATERIAL SAFETY DATA SHEETS (MSDS) (Basic Services)

16.1 The Director shall approve all chemicals used in cleaning/disinfecting
containers/compactors on the Airport property. The Contractor shall provide a complete
MSDS for each chemical product used prior to its use.

COORDINATE PERFORMANCE (Basic Services)

17.1  Contractor shall Coordinate Performance as follows:
17.1.1 HAS Contact
17.1.1.1 Contractor shall coordinate its performance with the Director and
shall keep the designated employee(s) advised of developments

relating to the performance of the Agreement.

17.1.2 Pre-performance Conference

17.1.2.1  Prior to commencing performance on the Agreement, Contractor
shall attend a pre-performance conference with the Director. The
Director will specify the time and place of such meeting in writing to
the Contractor. Representatives of Contractor attending the pre-
performance conference shall include key personnel whom
Contractor has assigned to the Agreement together with the
Contractor's Project Manager who shall be authorized to bind the
Contractor's matters relating to the following pre-performance
conference items. In the above-mentioned notice, the Director will
have the right to further designate other representatives of the
Contractor who must attend the pre-performance conference and
such designated representatives shall attend. Items to be addressed
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18.0

at the pre-performance conference include the following:

171211 Phase-in and Start-up schedules

17.1.2.1.2 Contract administration

171.2.1.3 Facilities utilization

171214 Channels of communication

171.2.14.1 Organization and function charts reflecting the line
of management authority

17.1.2.15 Procedures to be used to ensure Agreement

requirements are met (Quality Control Program

17.1.3 Coordination of Meetings

17.1.3.1

Throughout the term of the Agreement and any extensions
thereto, the Contractor shall meet with the Director, on a
frequency determined by the Director, to identify/resolve
performance issues etc. Notice of any such performance meeting
may be given by the Director to the Contractor either orally or in
writing and will designate the time, date, location, Contractors
attendees, and general purpose. The Contractor's designated
attendees shall be present at any such performance meeting for
its duration and shall prepare minutes. The meeting minutes must
be transcribed by Contractor in typewritten form and must be
submitted to the Director for approval within five (5) days of any
such meeting. Once approved, the original will be retained by the
Director and a copy thereof submitted to the Contractor.

17.1.4 Schedule of Performance

17.14.1

Contractor shall commence performance of the Agreement on
the date specified in a written Notice to Proceed signed by the
Director, and shall diligently perform Work activities in strict
compliance with the Agreement.

17.1.5 Contract Administration

PLANS (Basic Services)

18.1

18.2

17.15.1

Overall contract administration for HAS will be provided by
Airport Maintenance Group (AMG) — IAH; Facilities Maintenance
— HOU; Facilities Administration - EFD. Each airport will be
responsible for day-to-day field compliance and will be the
primary contact for the Contractor.

Contractor shall submit updates to the Quality Control and Contingency Plans as
requested by the Director.

Quiality Control Plan (QCP)

18.2.1

18.2.2

Contractor shall develop and maintain a QCP to ensure the requirements of
the Agreement are provided as specified. Contractor shall provide the QCP
to the Director in writing within 30 days of notice to proceed.

Contractor's QCP shall describe specific monitoring techniques for all
services hereunder. The QCP shall specify how inspections will be
conducted, frequency of inspections, and who will perform the inspections.
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18.3

The QCP shall include a method of identifying and correcting deficiencies.

18.2.3 Contractor's QCP shall include an inspection sheet approved in form by the
Director. Contractor shall provide a copy of each QCP inspection to the
Director by the next business day following the inspection. Contractor shall
maintain a file of all inspections and the corrective actions taken.

Contingency Plan

18.3.1 Contractor shall submit a plan within 30 days of Notice to Proceed to the
Director in order to accommodate and maintain service during emergencies
i.e. inclement weather, catastrophes, equipment failure. The contingency
plan is subject to review and approval of the Director.

19.0 QUALITY ASSURANCE (QA) (Basic Services)

19.1

The Director may conduct QA to ensure the provisions of the Agreement are being
met. The QA shall include, but not be limited to, the following:

Scheduled Inspections

Unscheduled Inspections

Random Sampling

100% Inspection

Customer Complaints

Should the work performed by the Contractor be found, in the opinion of the Director,
to be deficient and requiring correction, or modification, it shall be corrected by the
Contractor. All costs for corrections shall be at the expense of the Contractor.

20.0 ADDITIONS & DELETIONS

20.1

At any time during the term of the Agreement, by written notice from the City, the
Contractor shall add or delete like or similar equipment, locations and/or services to
the list of equipment, locations and/or services to be performed. Any such written
notice shall take effect on the date stated in the notice from the City Purchasing
Agent or his designee. Equipment, locations and/or services added will be subject to
the contract services and charges or rates as an item specified in the Bid Form. If the
additional equipment, locations and/or service is not identical to any item already
under contract, the charges therefore will then be the Contractor's normal and
customary charges or rates for the equipment, locations and/or services classified in
the contract fee schedule.

21.0 PHASE-IN/PHASE-OUT SERVICES (Basic Services)

21.1

Contractor shall provide phase-in and phase-out services as follows:

21.1.1 Contractor (Successor) Phase-In

21.1.1.1 In order to accomplish a smooth and successful transition of
services and at no extra charge to the City, the Contractor shall
provide Phase-in services for up to thirty (30) days prior to
Agreement expiration.

21.1.1.2 Contractor Phase-In period begins upon receipt of a “Start Phase-
in Notice” from the City and continues until receipt of “Official
Notice to Proceed” (Start Date of the Contract). The “Start Phase-
in Notice” is different than the official Notice to Proceed. Contractor
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21.1.1.3

21.1.1.4

21.1.15

21.1.1.6

shall have no responsibilities in providing services during the
Phase-in period.

During the phase-in period, the Contractor shall have access to the
facilities and areas covered by the Agreement.

The Contractor shall perform the duties and services listed in its
contract during the Contractor Phase-In period and will be
accessible during the phase in period to answer questions and
resolve issues or any misunderstandings.

The Contractor shall provide during Phase-in period the following
deliverables, including but not limited to:

21.1.1.5.1 Review of services, locations, etc.
21.1.1.5.2 Arrange for security approval, access, badging, etc.
21.1.1.5.3 Establish management procedures, set up records

21.1.1.5.4 Prepare for providing services without disruption of
operations

21.1.1.5.5 Coordinate  Contractor's activities  with  Airport
Maintenance Group (AMG) — 1AH; Facilities
Maintenance — HOU; Facilities Administration - EFD

21.1.1.5.6 Provide City departments with contact names, phone
numbers, emergency phone numbers, etc.

21.1.1.5.7 Listing of Contractor equipment, personnel, and training
21.1.1.5.8 Reporting and approach plans

21.1.1.5.9 Obtain any required permits, licenses, and certifications
The Phase-in period will end at issuance of the official Notice to
Proceed, at which time Contractor shall assume full responsibility
for providing specified services. The Contractor shall be prepared

to perform fully all Work services upon receipt of notification to
precede document from the City.

21.1.2 Contractor Phase-Out

21.1.2.1

21.1.2.2

Two (2) months prior to expiration of the Agreement, the
Contractor shall submit a comprehensive close-out plan which will
include a complete list of current containers/compactors, projected
activities scheduled, and a summary of the last 12 months of
monthly reports.

The services provided by the Agreement are vital to the City’s
overall efforts to provide efficient operations. Contractor shall
maintain continuity of services at a consistently high level without
interruption. Within 30 days of the expiration of the Agreement
contractor shall work with a successor regarding phase-in training.
Contractor shall cooperate fully with the successor in order to
effect an orderly and efficient transition.
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22.0

23.0

24.0

25.0

26.0

21.1.2.3 Accordingly, Contractor shall provide phase-out services to its
successor for up to thirty (30) days prior to Agreement expiration,
at no extra charge to City. Orientation must include service
procedures, record keeping, reports, etc.

21.1.2.3.1 Contractor shall be responsible for providing the
services under the Agreement during the phase-out
period.
USE OF FACILITIES (BasicServices)
22.1  Utilities

22.1.1 HAS shall provide utilities required for the performance of the work/service specified.
22.2 _AOA Policy

22.2.1 Contractor's personnel and vehicles shall comply with each airport's Air Operation
Areas (AOA) policy for entrance within the AOA areas.

22.3 Emergency

22.3.1 In case of emergency, the Director may order Contractor to terminate work and clear
the area of personnel and equipment. Contractor shall comply with such an order with
all possible haste.

DAMAGE TO HAS PROPERTY

23.1 Contractor shall repair, at its expense, all damages to HAS property caused by
carelessness or neglect on the part of the Contractor, its agents or employees.

MISCELLANEOUS OTHER REQUIREMENTS (BasicServices)
241 Safety
24.1.1 Contractor shall develop, implement, and maintain an on-going safety

program. Contractor shall post safety warnings on equipment as necessary
to ensure safe operations.

24.1.2 Rules and Regulations

24.1.2.1 The Director may establish rules and regulations as deems
necessary to govern the Airport facilities. Contractor shall follow all
rules and regulations of or imposed on HAS by City, State, Federal
agencies etc.

HOURS OF OPERATION (BasicServices)

25.1 Contractor shall be available to provide services 24 hours per day, 7 days per week.
INVOICING

26.1 Contractor shall submit its invoices for work completed on a form(s) approved in
advance by the Director; invoices must be accompanied by support documents
requested by the Director.

26.2 Each invoice submitted must be in duplicate and each copy must include required
attachments. The invoice must be identified by the Agreement name and Agreement
number. All invoices are to be delivered or mailed to the following location:
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27.0

28.0

26.3

26.4

26.5

26.6

City of Houston

Houston Airport System

Finance Division/Accounts Payable
Houston, Texas 77205-0106

Contractor shall provide separate invoices for each Airport and participating
departments.

Invoices must be submitted with applicable copies of Contractor's work orders
attached that have been approved by Airport Maintenance Group (AMG) — IAH;
Facilities Maintenance — HOU; Facilities Administration - EFD.

Invoices submitted for services performed as the result of change orders require that
copies of the applicable change order also be attached to the original and each of the
two (2) invoice copies.

The Houston Airport system will accept invoices submitted electronically along with
required support information; such as Outline Agreement Number(s), Service Release
Orders (SRO) Numbers, and etc. Each invoice should be in a TIFF format. Multiple
invoices can be submitted in a single email.

26.6.1 Requirements are as follows:

26.6.1.1  Submit invoices in “TIFF” format

26.6.1.2  Submit to has.accountspayable@houstontx.gov

26.6.1.3  Contractor shall provide separate invoices for each Airport.

26.6.1.4 Invoices must be submitted with applicable copies of Contractor's
daily work orders attached that have been approved by the
Director.

26.6.1.5 Invoices submitted for services performed as the result of change
orders require copies of the applicable change order to be
attached to the original and each of the two (2) invoice copies.

ESTIMATED QUANTITIES NOT GUARANTEED

27.1

The estimated quantities specified herein are not a guarantee of actual quantities, as
the City does not guarantee any particular quantity of solid waste disposal and
equipment rental services during the term of the Agreement. The quantities may vary
depending upon the actual needs of the user department. The gquantities specified
herein are good faith estimates of usage during the term of the Agreement.
Therefore, the City shall not be liable for any contractual agreements/obligations the
Contractor enters into based on the City requiring all of the quantities specified
herein. Contractor shall be compensated only for actual Work performed.

WARRANTY OF SERVICES

28.1

28.2

Definitions: “Acceptance” as used in this clause, shall be determined by the City and
be established when the City determines that the unit of Work specified under the
Agreement is complete and acceptable “Work Approval”.

“Correction” as used in this clause, means the elimination of a defect.

Contractor warrants that services performed under the Agreement will, at the time of
Work Approval, be free from defects in workmanship and conform to the requirements
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29.0

28.3

28.4

of the Agreement. The City will give written notice of any defect or nonconformance to
the Contractor within 45 days from Work Approval date by the City. This notice shall
state either (1) that the Contractor shall correct or re-perform any defective or non-
conforming services at no additional cost to the City, or (2) that City does not require
correction or re-performance.

If the Contractor is required to correct or re-perform, it shall be at no cost to the City,
and any services corrected or re-performed by the Contractor shall be subject to this
clause to the same extent as Work initially performed. If the Contractor fails or refuses
to correct or re-perform, the City may, by contract or otherwise, correct or replace with
similar services and charge to the Contractor the cost incurred by the City thereby, or
make an equitable adjustment in the Agreement price.

If the City does not require correction or re-performance, the City shall make an
equitable adjustment in the Agreement price.

INTERLOCAL AGREEMENT:

29.1

29.2

Under the same terms and conditions hereunder, the Contract may be expanded to
other government entities through inter-local agreements between the City of Houston
and the respective government entity that encompass all or part of the
products/services provided under this contract. Separate contracts will be drawn to
reflect the needs of each participating entity.

If the Contractor is required to correct or re-perform, it shall be at no cost to the City,
and any services corrected or re-performed by the Contractor shall be subject to this
clause to the same extent as work initially performed. If the Contractor fails or
refuses to correct or re-perform, the City may, by contract or otherwise correct or
replace with similar services and charge to the Contractor the cost occasioned to the
City thereby, or make an equitable adjustment in the Contract price.
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SECTION B-1

PART 1
FOR
SOLID WASTE DISPOSAL & EQUIPMENT SERVICES FOR HOUSTON AIRPORT SYSTEM
LOCATIONS
A. (IAH)

Est. Qty Current Equipment Collection Sites - Estimated
Unit No. Description / Street Address / Service

Container Capacity Facility Location Frequency

1 1 Compactor, 30 cubic | Terminal A North Callin - as
yard container needed

1 2 Compactor, 42 cubic | Terminal A-South Callin - as
yard container Loading Dock needed

1 5 Container, Open-Top, | Terminal A-West Side Callin - as
40 cubic yard needed

1 6 Compactor, 42 cubic | Lay-Down Yard — On Callin - as
yard container Standby, will now needed

replace #2 if needed

1 7 Compactor, 30 cubic | Terminal C-North Callin - as
yard container Loading Dock needed

1 8 Compactor, 30 cubic | Terminal C-South Callin - as
yard container Loading Dock needed

1 9 Compactor, 30 cubic | Terminal C-North Callin - as
yard container Ramp needed

1 10 Compactor, 30 cubic | Terminal C-South Callin - as
yard container Ramp needed

1 11 Compactor, 42 cubic | Terminal D East- Callin - as
yard container Loading Dock needed

1 12 Compactor, 35 cubic | FIS Bldg. NE Loading Callin - as
yard container Dock needed

1 Customs Compactor, 30 cubic | 19581 Lee Road Callin - as
One Stop / | yard container needed

13

1 Fleet/ 14 | Container, Open-Top, | 18845 Colonel Fischer Callin - as
40 cubic yard Road needed

1 Container A | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
40 cubic yard Road needed

1 Container B | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
40 cubic yard Road needed

1 Container C | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
40 cubic yard Road needed

1 Container D | Container, Open-Top, | Tech Svc., 4500 Will Callin - as
40 cubic yard Clayton needed

1 Container E | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
40 cubic yard Road needed

1 Container F | Container, Open-Top, | PPM, 4500 will Callin - as
40 cubic yard Clayton needed

1 Container | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
G-1 20 cubic yard Road needed
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1 Container | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
G-2 20 cubic yard Road needed
1 Container | Container, Open-Top, | A&G Yard- 18103 Lee Callin - as
G-3 40 cubic yard Road needed
1 Container | Container, Open-Top, | 18500 B Lee Road Callin - as
J 40 cubic yard needed
1 N/A Container, Open-Top, | 18600 B Lee Road Callin - as
30 cubic yard (Panalpina) needed
1 N/A Container, with lid, Taxi Staging Area Twice per week
6 cubic yard
1 N/A Container, with lid, Fire Station 54 Once per week
8 cubic yard
1 N/A Container, with lid, Fire Station 92 Once per week
8 cubic yard
1 N/A Container, with lid, Fire Station 99 Once per week
8 cubic yard
1 N/A Container, with lid, Terminal C-South | Six per week
8 cubic yard Behind Wall at Taxi
Pick-Up area.
1 N/A Container, Closed- | IAH Admin. Bldg. Twice per week
Top, 10 cubic yard
1 N/A Container, with lid, 4775 Will Clayton Once per week
8 cubic yard
2 FEL Container, Closed- | Farrell Rd. & 1960 Once per Wee,
Containers | Top, 2 cubic yard
A&B
1 Hand washing Station | Taxi Staging Area 7 X Per Week
B. (HOU)
Est. Current Equipment Collection Sites - Estimated
Qty Unit No. Description / Street Address / Service
Container Capacity Facility Location Frequency
1 N/A Compactor, 30 cubic | Adjacent to Gate N-36 2 x per week
yard container
1 N/A Compactor, 30 cubic | Adjacent to Gate N-7 2 x per week
yard container
1 N/A Container, Closed | Fire Station 81 1 x per month
Top, 6 cubic yard
1 N/A Container, Open-Top, | Randolph - Airfield Callin - as
30 cubic yard needed
1 N/A Container, Open-Top, | 9014Randolph — A&G Callin - as
30 cubic yard Yard needed
1 N/A Compactor, 30 cubic | Central Concourse 3 x per week
yard container
1 N/A Compactor, 30 cubic | Central Concourse 3 x per week
yard container
1 N/A Compactor, 30 cubic | East side 1 x per week
yard container
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C. (EFD)
Est. Current Equipment Collection Sites - Estimated
Qty Unit No. Description / Street Address / Service
Container Capacity Facility Location Frequency
1 N/A Container, Open-Top, | 6011 Farley RD/ASC Callin - as
20 cubic yard needed
2 N/A Container, Closed | T-Hanger 2 x per week
Top, 4 cubic yard
1 N/A Container, Closed | Bldg 510 1 x per week
Top, 4 cubic yard

REMAINING PORTION OF PAGE INTENTUALLY LEFT BLANK
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EXHIBIT "B-2"
Part 2
SCOPE OF WORK

GENERAL SCOPE OF SERVICES
FOR

PORTABLE TOILET RENTAL & SERVICES FOR VARIOUS DEPARTMENTS

1.0 SCOPE OF SERVICES

1.1 Services In General

111

1.1.2

Contractor shall provide portable toilet rental and services for Houston Airport System
(HAS), Parks & Recreation, Public Works & Engineering, Solid Waste
Management, Police Departments and the Mayor’s Office. Contractor shall provide
all management, supervision, tools, equipment, vehicles, licenses, permits, and
incidentals required for the performance of services as defined hereunder, i.e. “The
Work” for the Various Departments referenced herein.

All Work shall be in accordance with the highest standards prevailing in the industry, as
well as applicable codes, rules, regulations, laws, and practices governing the Work.
These standards will be achieved by continuous improvement through open
communications with the Various Departments participating in this contract, regular
management reviews and industry guidelines.

1.1.2.1 Contractor shall respond immediately to a request from the Director or
Designee of various departments for emergency service to perform all steps
reasonably necessary to protect persons and property from risk of harm.
Contractor shall give first priority to requests for emergency service.

1.1.2.2 The Work provided by Contractor under the Agreement includes Basic
Services and Other Work/Services.

1.2 SCOPE OF BASIC SERVICES

1.2.1 When requested by the Director or Designee, Contractor shall provide portable toilet and
hand washing station(s) rental for the Various Department noted herein to include, but not be
limited to, the following:

1.2.1.1 Contractor shall furnish portable toilets/hand wash stations on a rental basis.
1.2.1.2 Contractor shall clean and service portable toilets.
1.2.1.3 Contractor shall clean and service hand wash stations.

1.2.2 Contractor shall provide Other Basic Services including, but not limited to:

1.2.2.1  General Contractor's Requirements
1.2.2.2  Personnel Requirements

1.2.2.3 Data, Records, and Reports
1.2.2.4  Coordinate Performance

1.2.25 Plans

1.2.2.6 Phase-in/Phase-out Services
1.2.2.7 Miscellaneous Other Requirements
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1.3 Other Work/Services provided by Contractor under this Agreement include other related required
Work that is beyond the scope of Basic Services. Such Work will be performed on an as requested
basis.

2.0

PORTABLE TOILET, HAND WASHING STATION MULTI-PURPOSE (GREY WATER) TANKS
RENTAL AND & TRASH BOXES WITH TWO LINERS (Basic Services)

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Contractor shall provide City approved Regular and ADA compliant portable toilets on-site when
requested by the Director of the various departments at the monthly rental cost, short term
rental cost, and additional service cost, as indicated on the contract Fee Schedule (Exhibit “H”).

Contractor shall clean and service portable toilet unit In accordance with the with Exhibit “B3”
Portable Toilets, Locations and Service Frequencies For Various Departments. Additional
services will be at cost, as indicated on the contract Fee Schedule (Exhibit “H”).

Contractor shall replenish chemical and paper supplies at the time of servicing equipment at no
additional cost to the City of Houston.

Contractor shall provide portable toilets manufactured of the highest quality material and
workmanship offered in the industry and shall maintain and service the units. Contractor shall
replace the portable toilets as necessary to ensure all units are in a serviceable and well-
maintained condition and appearance acceptable to the Director or Designee. In addition,
Contractor shall ensure that prior to delivery the units are:

2.4.1 Fully stocked with chemical and paper supplies.

2.4.2 Constructed to withstand severe weather conditions and transporting.

2.4.3 Freshly painted in a uniform color.

2.4.4 Clearly marked as property of Contractor.

2.4.5 Free from all defects.

2.4.6 Log Sheet (located inside all units) showing date and initial of service technician.

2.4.7 Log sheet signed and completed after every servicing.

2.4.8 Visible serial number or number for identification on unit(s) (No two numbers shall be the
same).

Contractor shall anchor portable toilet units when directed by the Department Director or
Designee, at no charge to the City of Houston.

Contractor shall upright portable toilet units that may be overturned, at no charge to City of Houston.
Additionally, no portable toilet units shall be placed in parking lots and/or sidewalks, unless
otherwise directed by the Department Director or Designhee.

Contractor is to provide the portable toilets scheduled for monthly rental within 36 hours of
notification by the Department Director or designee. When the toilet is no longer needed the
contractor will remove the portable toilet within 24 hours of notification by the Department
Director or designee.

Contractor is to provide the portable toilets scheduled for short term event rental (1 to 10 days)
within 24 hours of notification by the Department Director or designee. When the toilet is no
longer needed the contractor will remove the portable toilet within 24 hours of notification by the
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Department Director or designee. Note: Any department may request short term event
rentals of portable toilets; however the bulk of these short term rentals will be requested
by the Mayor’s Office, HAS and Police Departments.

2.8.1 When short term rentals (Special Events) are needed the Contract Administrator of the

Department will submit a written request via facsimile or email to the Contractor with a
copy to the Departments designees requesting portable restrooms(s) placement as
follows:

2.8.1.1 Request(s) for units submitted between 8:00 a.m. to 12:00 a.m. must be placed
the next business day as early as 8:00 a.m., if specified.

2.8.1.2 Request(s) for units submitted between 12:01 p.m. to 5:00 p.m. must be placed
one business day later, as early as 8:00 a.m., if specified. Example: request(s)
faxed or emailed on Monday at 2:00 p.m. units will be placed Wednesday at
8:00 a.m., if specified.

2.9 Replacement of Damaged and/or Stolen Units:

291

The Contractor shall be responsible for the total maintenance of each portable
restroom unit and shall be responsible for any and all damage caused by normal wear
and tear and natural disasters such as tropical storms, hurricanes, etc. The Contractor
will remove damaged and/or unserviceable units from the site within two (2) days of
discovery, or notification from the department. The City will reimburse the Contractor for
units that have been stolen and/or vandalized beyond economical repair, provided that
the required documentation is provided to the Director or Designee of the appropriate
department and such Director or Designee approves payment. For purposes of this
section “beyond economical repair” means that the cost of repairing the unit exceed 70%
of the price of a new unit. For stolen units the Contractor shall submit to the Director or
Designee of the appropriate department an invoice that includes the serial number and
location of the unit_a digital photograph and an invoice documenting the cost the
Contractor paid for the unit or the cost to purchase a replacement unit. For units
that have been deemed to be damaged beyond economical repair due to vandalism, the
Contractor shall submit to the Director or Designee of the appropriate department an
invoice that includes the serial number and location of the unit, a police report, a repair
and/or damage estimate, a photograph of the damaged unit and an invoice reflecting
that the Contractor purchased a replacement unit for the damaged unit and indicating
the date of purchase and the purchase price. The Contractor shall also maintain records
of the serial number of the portable restrooms in its inventory and shall identify by serial
number the unit for which the Contractor seeks reimbursement. The City shall reimburse
the Contractor only for the actual cost of replacement units, not to exceed the maximum
replacement cost shown in Fee Schedule. The City's responsibility for units stolen
and/or damaged beyond economical repair by vandalism will be limited to and
aggregate of $15,000.00 per contract year. The Contractor will be solely
responsible for the replacement of any units in_excess of an aggregate of
$15,000.00 per contract year.

2.10Hand Washing Station(s)
2.10.1 Hand Washing Station provided must be PolyJohn, Model GRNG-BRA1-1000 or City

approved equal.

2.11 Multi-Purpose Grey Water Tank(s)
2.11.1 200 Gallon Grey Water Tanks — See Section BB-1 herein.

2.12 Trash Boxes and Liners —
2.12.1 Trash Box 18"x18”x18”,See Exhibit BB-1-1 herein.
2.12.2 Liner 7-10 Gallon,Black,1.2 Mil
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3.0 GENERAL SCHEDULING RESPONSIBILITIES (Basic Services)

3.1 Contractor shall ensure qualified personnel and necessary equipment are available to meet the
equipment renting requirements as specified. Contractor shall communicate the scheduling of
personnel and equipment to meet the requirements defined hereunder to the Various
Department Directors or Designees.

3.2 Scheduling Delivery/Removal of portable toilets

3.2.1 Contractor shall deliver or remove equipment on an "as needed basis", usually between
midnight and 6:00 a.m., or at any other time requested by the Director.

4.0 WORK VERIFICATION (Basic Services)

4.1 When Portable Toilets are serviced, Contractor shall submit a completed daily route sheet
detailing units cleaned to each respective Airport and other participating Departments. The
Director will verify and approve Contractor's Work. Each invoice must list the work orders
completed during the month.

5.0 GENERAL CONTRACTOR'S REQUIREMENTS (Basic Services)
5.1 Office
5.1.1 Contractor shall provide the address of its office located in Houston, Texas, along with

a 24-hour telephone number and list of personnel that can be contacted 24-hours a day,
seven (7) days per week during the term of Agreement

5.2 Procedures

5.2.1 Contractor shall develop procedures/checklists to ensure personnel are familiar with the
services to be accomplished at each location. These procedures must include the
required equipment for each job, and safety procedures for all Work to be performed.

5.3 Transportation

5.3.1 Contractor shall provide all transportation necessary to perform under the Agreement.
Contractor’s vehicles shall be clearly marked with identification indicating Contractor’s
name. Such identification must be place on both sides of each vehicle and may be
removable, e.g., magnetic.

5.4 Two-way Communication
5.4.1Contractor shall provide, at its expense, all two-way communication equipment necessary for
the performance of the Work. Driver shall have the ability to communicate with each

respective Airport while performing the Work.

6.0 SILENCE OF SPECIFICATIONS:

6.1 The apparent silence of these specifications as to any detail, or the apparent omission from it of a detailed
description concerning any point, shall be regarded as meaning that only the best commercial practice is
to prevail and that only material and workmanship of the finest quality are to be used. All interpretations of
these specifications shall be made on the basis of this statement.
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7.0 PERSONNEL REQUIREMENTS (Basic Services)

7.1 Project Manager

7.1.1 Contractor shall designate in writing to the Director a Project Manager, subject to approval

7.1.2

by the Director, prior to the start of the Agreement. The Project Manager shall have full
authority to represent the Contractor in making decisions and in the execution of the Work
to be performed under the Agreement. Contractor shall provide the Director with business
and after-hours telephone numbers of the Project Manager. Contractor shall provide a
toll-free telephone number if the Project Manager resides outside of the local Houston toll-
free area codes.

The Project Manager shall be skilled and experienced in equipment leasing services
identified hereunder and shall serve as the main point of contact for the Contractor. The
Project Manager shall be available to be on-site at all times needed during the
performance of Work, and shall provide the level of supervision necessary to ensure full
compliance with the Agreement. Project Manager shall be the primary contact for
portable toilets.

7.2 Control of Employees

7.2.1 The selection, assignment, supervision, management, and control of the Contractor's

employees in performance of the work will be the responsibility and prerogative of the
Contractor; provided, however, that the Contractor shall comply with the general intent and
specific policies set forth in the Agreement and in the regulations and directives issued by the
Director concerning the conduct of employees that pertains to security, safety, traffic, fire,
malfeasance, and personnel clearances, insofar as they apply to the Contractor's activities.

7.3 Qualifications

7.3.1 Only skilled and trained personnel shall be utilized for services performed under this

Agreement.

7.4 Security and Badging

7.4.1 Proposer shall provide security and badging fees as part of Work/Services.

7.4.2

7.4.3

Contractor shall comply with all applicable Federal rules governing security at the Airport, as
may be amended from time to time.

All on-site personnel of Contractor, including sub-contractor’s, who perform services under
the Agreement, are required to undergo a fingerprint-based criminal history records check.
Fingerprints are collected at the Airport Badging Office and submitted electronically for
investigation. The Project Manager shall have additional training at HAS to approve badging
requests for Contractor personnel.

7.4.3.1 Contractor shall obtain HAS security badges for its personnel performing services
on-site, including its sub-contractor's personnel. On-site personnel shall wear
identification badges at all times while on Airport property. The cost of badges,
which is subject to change, is currently $55.00 each at (IAH)/ (HOU) and $16.00
each at (EFD). Costs for the fingerprint-based criminal history records check are
reflected in the cost of the badges. Contractor is responsible for the cost of badges,
including replacements thereof. Contractor personnel losing badges will be charged
for replacement badges at the then current rate. Badge yearly renewal cost is
$16.00.

7.4.3.2 All fines or penalties associated with non-compliance with security regulations must
be reimbursed to HAS.
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8.0

7.5 Uniforms

7.5.1 Contractor's personnel shall present a clean and neat appearance. Contractor's personnel
shall wear a Contractor furnished identification badge and Contractor furnished uniforms with
Contractor's name clearly displayed on the front of the shirt and seasonal outerwear.

7.6 Texas Driver’s License

7.6.1 All Contractor employees transporting portable toilets and related equipment under the
agreement shall have a valid State of Texas driver’s license appropriate for the type of
vehicle/equipment operated.

DATA, RECORDS, AND REPORTS (Basic Services)

8.1 Contractor's record keeping system shall be subject to approval of the Director, and all records
required hereunder may be inspected by the Director at any time. The intended format of all
reports will be submitted by the Contractor for approval by the Director.

8.2 Upon expiration or termination of the Agreement, all records produced and maintained on file shall
become the property of HAS.

8.3 All reports are due within fifteen (15) days following the end of the calendar month in which
services were performed, unless otherwise agreed upon.

8.4 As part of the organization/planning task, Contractor shall maintain records of services provided
under the Agreement to include, but not be limited to, the following:

8.5 Monthly Report
8.5.1 Contractor shall provide a Monthly Operation report. The report must provide essentially the
following information in a format acceptable to the Director or Designee. The Monthly
Operation & Maintenance Report must include, but is not limited to:

8.5.1.1 Portable Toilets/Hand Washing Stations Serviced

8.5.1.2 Contractor shall submit a summary report detailing the scheduled, route of
service and completed service of the portable toilets/hand washing stations.

8.5.1.3 Contractor shall submit a summary report detailing the scheduled and completed
service of the portable toilets/hand washing stations.

8.5.2 Quiality Control Plan Summary
8.5.2.1 Contractor shall submit results of inspections to the Director and any
recommendations from those results. Contractor shall submit a projected schedule
for the following month’s inspections.
8.5.2.2 Reference Quality Control Plan (QCP).
8.6 Annual Report
8.6.1 Contractor shall provide an Annual Operation and Maintenance report. The report must

provide essentially the following information in a format acceptable to the Director. The
Annual Operation Report must include, but is not limited to:
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9.0

10.0

8.6.1.1 Summary of Monthly Portable Toilets/Hand Washing Stations Service

8.6.1.2 Contractor shall submit a summary report detailing the scheduled service of the
Portable toilets/hand washing stations.

8.7 Trend Analysis

8.7.1 Contractor shall monitor trends in scheduling and service, and note any service
recommendations. Trends should focus on cost saving measures.

8.8 Overall Analysis

8.8.1 Contractor shall provide an overall analysis detailing the past year’'s work performance, any
benchmarks that were reached, and where improvement can be made. Contractor shall
provide recommendations/feedback on how to improve service to City of Houston.

MATERIAL SAFETY DATA SHEETS (MSDS)

9.1 The Director or Designee must approve all chemicals used in cleaning/servicing portable toilets and
related equipment. The Contractor shall provide a complete MSDS for each chemical product used
prior to its use.

COORDINATE PERFORMANCE (Basic Services)
10.1 Contractor shall Coordinate Performance as follows:

10.1.1 Various Department Contact

10.1.1.1 Contractor shall coordinate its performance with Parks, Houston Airport System,
Solid Waste Management, Mayor’s Office of Special Events, Public Works &
Engineering, and Police employee(s) designated by the Director(s) and shall
keep the designated employee(s) advised of developments relating to the
performance of the Agreement.

10.1.2 Pre-performance Conference

10.1.2.1 Prior to commencing performance on the Agreement, Contractor shall attend a
pre-performance conference with the Director. The Director will specify the
time and place of such meeting in a written notice to Contractor.
Representatives of Contractor attending the pre-performance conference shall
include key personnel whom Contractor has assigned to the Agreement
together with the Contractor’s Project Manager who shall be authorized to bind
Contractor in matters relating to the following pre-performance conference
items. In the above-mentioned notice, the Director will have the right to further
designate other representatives of Contractor who must attend the pre-
performance conference and such designated representatives shall attend.
Items to be addressed at the pre-performance conference include the
following:

10.1.2.1.1 Phase-in and Start-up schedules

10.1.2.1.2 Contract administration

10.1.2.1.3 Facilities utilization

10.1.2.1.4 Channels of communication

10.1.2.1.5 Review of key personnel resumes and certifications

Page 31 of 74



10.1.2.1.6 Organization and function charts reflecting the line of
management authority
10.1.2.1.7 Procedures to be used to ensure Agreement requirements are met
(Quiality Control Program)

10.1.3 Coordination of Meetings

10.1.3.1 Throughout the term of the Agreement and any extensions thereto, Contractor
shall meet with the Director, on a frequency determined by the Director, to
identify/resolve performance issues etc. Notice of any such performance
meeting may be given by the Director to Contractor either orally or in writing
and will designate the time, date, location, Contractors attendees, and general
purpose. Contractor's designated attendees shall be present at any such
performance meeting for its duration and shall prepare minutes. The meeting
minutes must be transcribed by Contractor in typewritten form and must be
submitted to the Director for approval within five (5) days of any such meeting.
Once approved, the original will be retained by the Director and a copy thereof
submitted to Contractor.

10.1.4 Schedule of Performance

10.1.4.1 Contractor shall commence performance of the Agreement on the date
specified in a written Notice to Proceed signed by the Director, and shall
diligently perform Work activities in strict compliance with the Agreement.

10.1.5 Contract Administration (HAS only)

10.1.5.1 Overall contract administration for HAS will be provided by Airport
Maintenance Group (AMG) — IAH; Facilities Maintenance — HOU; Facilities
Administration - EFD. Each airport will be responsible for day-to-day field
compliance and will be the primary contact for Contractor.

11.0 PLANS (Basic Services)

111

11.2

11.3

Contractor shall submit updates to the Quality Control and Contingency Plans as requested
by the Director or Designee.

Quality Control Plan (QCP)

11.2.1 Contractor shall develop and maintain a QCP to ensure the requirements of the
Agreement are provided as specified. Contractor shall provide the QCP to the
Director in writing within 30 days of notice to proceed.

11.2.2 Contractor's QCP shall describe specific monitoring techniques for all services
hereunder. The QCP shall specify how inspections will be conducted, frequency of
inspections, and who will perform the inspections. The QCP shall include a method of
identifying and correcting deficiencies.

11.2.3 Contractor's QCP shall include an inspection sheet approved in form by the Director.
Contractor shall provide a copy of each QCP inspection to the Director by the next
business day following the inspection. Contractor shall maintain a file of all
inspections and the corrective actions taken.

Contingency Plan
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11.3.1 Contractor shall submit a plan within 30 days of Notice to Proceed to the Director in

order to accommodate and maintain service during emergencies i.e. inclement
weather, catastrophes, equipment failure. The contingency plan is subject to review
and approval of the Director or Designee.

12.0 QUALITY ASSURANCE (QA) (Basic Services)

12.1

12.2

The Director may conduct QA to ensure the provisions of the Agreement are being met. QA
shall include, but not be limited to, the following:

12.1.1 Scheduled Inspections

12.1.2 Unscheduled Inspections

12.1.3 Random Sampling

12.1.4 100% Inspection

12.1.5 Customer Complaints

Should the work performed by the Contractor be found, in the opinion of the Director or
Designee, to be deficient and requiring correction, or modification, it shall be corrected by the
Contractor. All costs for corrections shall be at the expense of the Contractor.

13.0 OTHER WORK/SERVICES

13.1

13.2

General

13.1.1 Within the general scope of the Agreement, Other Work/Services may be required to

meet desired conditions and/or services not covered in the Basic Services of the
Agreement. Contractor shall perform Other Work/Services in accordance with all
provisions of the Agreement plus any special provisions issued with authorization for
work that are consistent with this Agreement. With the exception of Emergency
Service Requests or Urgent Service Requests, where a request may be verbal and
followed immediately in writing, all requests for Other Work/Services will be in writing
in the form of an Other Service Request (OSR) provided by the Director and signed
by the Director or his/her designated representative. Contractor shall perform Other
Work/Services to the same standards identified for Basic Services.

Performing Other Work/Services

13.2.1 Other Work/Services shall be performed in accordance with all provisions of this

Agreement and any special provisions issued with the Other Service/Request (OSR)
consistent with this Agreement.

13.2.1.1 Before issuing an OSR, the director will first issue a written notice to
contractor detailing the specific Other Work/Services to be performed by
Contractor.

13.2.1.2 Inresponse to any such written notice, Contractor shall provide Director or
Designee with a written proposal within 3 business days after receipt of
OSR Request. The proposal must include a description of the services to
be performed, applicable labor rates, estimated labor hours, performance
schedule, total estimated cost, and any other requirements set forth in the
written notice to Contractor.

13.2.1.3 Contractor shall furnish all materials, labor, tools, equipment, transportation
and incidentals for accomplishing the described services. Director will not
approve an OSR without a specified completion date. Contractor shall
complete all such Other Work/Services within the time specified in the
OSR Contractor may request in writing an extension to the completion
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date However, Director or Designee may or may not allow the extension.
Director’s decision is final.

13.2.1.4 Upon receipt of Contractor’s proposal, Director or Designee has the option
to reject Contractor's proposal, require resubmission with revised or
additional information, or issue an OSR. Should Director reject
Contractor’s proposal and require resubmission, Contractor shall resubmit
a modified proposal within three days of the rejection.

13.2.1.5 Upon approval by Director or Designee of the modified proposal, an OSR
will be issued. Contractor shall commence Work as stated in the OSR.
Contractor shall diligently work to completion in accordance with the terms
and conditions of the Agreement and the approved OSR.

13.2.1.6  When Other Work/Services have been completed, a copy of the approved
OSR must accompany the monthly invoice.

13.2.1.7 While performing Work on any OSR, if hidden damage or additional cost is
discovered, Contractor shall notify the Director or Designee immediately.
After determining the extent of hidden damage, a supplemental OSR may
be submitted.

13.2.1.8 In the case of emergency service, Contractor shall perform Other
Work/Services upon the verbal approval of Director or Designee. However,
during the next business day, Director or Designee will submit a written
Emergency Service Request to the Contractor.

13.2.1.9 |Ifitis determined this OSR Work should be covered under Basic Services,
any amount paid to the Contractor under Other/Services Request will be
reimbursed to HAS by the Contractor. HAS does not waive any of its rights
and remedies whether by statue, at law, in equity, or under the Agreement.
13.2.2 Other Work/Services may include, but are not limited to, the following:

13.2.2.1 Provide other equipment or service related to this Agreement.

14.0 ADDITIONS & DELETIONS

14.1

At any time during the term of the Agreement, by written notice from the City, the Contractor
shall add or delete like or similar equipment, locations and/or services to the list of
equipment, locations and/or services to be performed. Any such written notice shall take
effect on the date stated in the notice from the City Purchasing Agent or his designee.
Equipment, locations and/or services added will be subject to the contract services and
charges or rates as an item specified in the Contract Fee Schedule. If the additional
equipment, locations and/or service is not identical to any item already under contract, the
charges therefore will then be the Contractor's normal and customary charges or rates for the
equipment, locations and/or services classified in the contract fee schedule.

15.0 PHASE-IN/PHASE-OUT SERVICES (Basic Services)

15.1

Contractor shall provide phase-in and phase-out services as follows:

15.1.1 Contractor (Successor) Phase-In
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15.1.11

15.1.1.2

15.1.1.3

15.1.1.4

15.1.15

15.1.16

In order to accomplish a smooth and successful transition of services and
at no extra charge to City, the Contractor shall provide Phase-in services
for up to thirty (30) days prior to Agreement expiration.

Contractor Phase-In period begins upon receipt of a “Start Phase-in Notice”
from the City and continues until receipt of “Official Notice to Proceed” (Start
Date of the Contract). The “Start Phase-in Notice” is different than the
official Notice to Proceed. Contractor shall have no responsibilities in
providing services during the Phase-in period.

During the phase-in period, the Contractor shall have access to the facilities
and areas covered by the Agreement.

The Contractor shall perform the duties and services listed in its contract
during the Contractor Phase-In period and will be accessible during the
phase in period to answer questions and resolve issues or any
misunderstandings.

The Contractor shall provide during Phase-in period the following
deliverables, including but not limited to:

15.1.1.5.1 Review of services, locations, etc.

15.1.1.5.2  Arrange for security approval, access, badging, etc.

15.1.1.5.3 Establish management procedures, set up records

15.1.1.5.4 Prepare for providing services without disruption of operations

15.1.1.5.5 Coordinate Contractor’s activities with respective Airport

15.1.1.5.6 Provide City departments with contact names phone numbers,
emergency phone numbers, etc.

15.1.1.5.7 Listing of Contractor equipment, personnel, and training

15.1.1.5.8 Reporting and approach plans

15.1.1.5.9 Obtain any required permits, licenses, and certifications

The Phase-in period will end at issuance of the official Notice to Proceed,
at which time Contractor shall assume full responsibility for providing
specified services. The Contractor shall be prepared to perform fully all
Work services upon receipt of notification to proceed document from the
City.

16.1.2 Contractor Phase-Out

16.1.2.1

16.1.2.2

16.1.2.3

Two (2) months prior to expiration of the Agreement, the Contractor shall
submit a comprehensive close-out plan which will include a complete list
of current Contractor portable toilets, related equipment, projected
activities scheduled, and a summary of the last 12 months of monthly
reports.

The services provided by the Agreement are vital to the city’s overall
efforts to provide efficient operations. Contractor shall maintain continuity
of services at a consistently high level without interruption. Within 30 days
of the expiration of the Agreement contractor shall work with a successor
regarding phase-in training. Contractor shall cooperate fully with the
successor in order to effect an orderly and efficient transition.

Accordingly, Contractor shall provide phase-out services to its successor
for up to thirty (30) days prior to Agreement expiration, at no extra charge
to City. Orientation must include service procedures, record keeping,
reports, etc.
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17.0

18.0

19.0

20.0

21.0

16.1.2.4 Contractor shall be responsible for providing the services of the
Agreement during the phase-out period.

USE OF FACILITIES

17.1 Utilities

17.1.1 HAS shall provide utilities required for the performance of the work/service specified.

17.2 AOA Policy

17.2.1 Contractor's personnel and vehicles shall comply with each airport's Air Operations
Areas (AOA) policy for entrance within the AOA areas.

17.3 Emergency
17.3.1 In case of emergency, the Director may order Contractor to terminate work and clear
the area of personnel and equipment. Contractor shall comply with such an order with
all possible haste.

DAMAGE TO HAS PROPERTY

18.1 Contractor shall repair, at its expense, all damages to City of Houston property caused by
carelessness or neglect on the part of the Contractor, its agents or employees.

MISCELLANEOUS OTHER REQUIREMENTS (Basic Service

19.1 Safety
19.1.1 Contractor shall develop, implement, and maintain an on-going safety program.

Contractor shall post safety warnings on equipment as necessary to ensure safe
operations.

19.2 Rules and Regulations
19.2.1 The Director may establish rules and regulations as deems necessary to govern the
City’s facilities. Contractor shall follow all City, State, Federal agencies etc. rules
and regulations.

HOURS OF OPERATION

20.1 Contractor shall be available to provide services 24 hours per day, 7 days per week.

INVOICING

21.1 Contractor shall submit its invoices on a form(s) approved in advance by the Director; invoices
must be accompanied by support documents requested by the Director.

21.2 Each invoice submitted must be in duplicate and each copy must include required attachments.

The invoice must be identified by the Agreement name and Agreement number. All invoices
are to be delivered or mailed to the following location:
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21.3

21.4

21.5

21.6

City of Houston City of Houston

Houston Airport System Parks and Recreation Department
Finance Division/Accounts Payable Finance Division/Accounts Payable
P.0. Box 60106 2999 S. Wayside

Houston, Texas 77205-0106 Houston, Texas 77023-6016

Addresses for delivery of invoices

for all other participating Departments
will be provided at the pre-perfor-
mance conference.

The Houston Airport system will accept invoices submitted electronically along with required
support information; such as Outline Agreement Number(s), Service Release Orders (SRO)
Numbers, and etc. Each invoice should be in a TIFF format. Multiple invoices can be
submitted in a single email.

City of Houston

Houston Airport System

Finance Division/Accounts Payable
P.0. Box 60106

Houston, Texas 77205-0106

Contractor shall provide separate invoices for each Airport and participating departments.

Invoices must be submitted with applicable copies of Contractor's work orders attached that
have been approved by respective Airport.

Invoices submitted for services performed as the result of change orders require that copies
of the applicable change order also be attached to the original and each of the two (2)
invoice copies.

21.6.1 Invoices submitted for services performed as the result of Other Work/Services
require that a copy of the Director's written request be attached to the original and
each of the two (2) invoice copies.

22.0 ESTIMATED QUANTITIES NOT GUARANTEED

22.1

The estimated quantities specified herein are not a guarantee of actual quantities, as the City
does not guarantee any particular quantity of solid waste disposal and equipment rental
services during the term of the Agreement. The quantities may vary depending upon the actual
needs of the user department. The quantities specified herein are good faith estimates of
usage during the term of the Agreement. Therefore, the City shall not be liable for any
contractual agreements/obligations the Contractor enters into based on the City requiring all of
the quantities specified herein. Contractor shall be compensated only for actual Work
performed.

23.0 WARRANTY OF SERVICES

23.1

23.2

Definitions: “Acceptance” as used in this clause, shall be determined by the City and be
established when the City determines that the unit of Work specified under the Agreement is
complete and acceptable “Work Approval”.

“Correction” as used in this clause, means the elimination of a defect.

Contractor warrants that services performed under the Agreement will, at the time of Work
Approval, be free from defects in workmanship and conform to the requirements of the
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23.3

23.4

Agreement. The Coty will give written notice of any defect or nonconformance to the
Contractor within 45 days from Work Approval date by the City. This notice shall state either
(1) that the Contractor shall correct or re-perform any defective or non-conforming services at
no additional cost to the City, or (2) that City does not require correction or re-performance.

If the Contractor is required to correct or re-perform, it shall be at no cost to the City, and any
services corrected or re-performed by the Contractor shall be subject to this clause to the
same extent as Work initially performed. If the Contractor fails or refuses to correct or re-
perform, the City may, by contract or otherwise, correct or replace with similar services and
charge to the Contractor the cost incurred by the City thereby, or make an equitable
adjustment in the Agreement price.

If the City does not require correction or re-performance, the City shall make an equitable
adjustment in the Agreement price.
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1.0

EXHIBIT "B-3"
Part 2
FACILITIES AND EQUIPMENT LOCATION

PORTABLE TOILETS, LOCATIONS AND SERVICE FREQUENCIES FOR
VARIOUS DEPARTMENTS

1.1 (IAH)
Est. Qty | Current Unit | PORTABLE TOILETS | Facility Locations Estimated
No. Service
Frequency
8 Portable Toilet Unit Taxi Staging Area 7 X Per Week
1 Hand washing station | Taxi Staging Area 7 X Per Week
2 Portable Toilet Unit Behind Parking Cents 3 X Per Week
1 Portable Toilet Unit Media Area — Will| 3 X PerWeek
Clayton
1 Portable Toilet Unit Radiant Fountain | 3 X Per Week
Artwork Parking
1 Portable Toilet Unit TC-2 Guard Shack 3 X Per Week
3 Portable Toilet Unit 5050 Wright Road Cell | 3 X Per Week
Lot Area
1 Portable Toilet Unit 1960 East of Ferrell | 3 X Per Week
Road
2 Portable Toilet Unit Observation Area 3 X Per Week
1 Portable Toilet Unit NV-51 Guard Shack 3 X Per Week
1 Portable Toilet Unit NV-53 Guard Shack 3 X Per Week
1 Portable Toilet Unit WV-55 Guard Shack 3 X Per Week
1.2 (HOU)
Est. Qty | Current Unit | PORTABLE TOILETS | Facility Locations Estimated
No. Service
Frequency
2 Portable Toilet Unit 7550 Airport Blvd. Cell | 3 X Per Week
Phone Lot / ADA
1 Portable Toilet Unit 7550 Airport Blvd. Cell | 3 X Per Week
Phone Lot/2 station
Sink
1 Portable Toilet Unit 7800 Airport Blvd. Gate | 3 X Per Week
N-60 / HT 250
1 Portable Toilet Unit 7708  Airport Taxi | 3 X Per Week
Staging Lot /mADA
Wheelchair
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1 Portable Toilet Unit Cab Stand — Big Taxi | 3 X Per Week
Stand
1.3 (PARKS & RECREATION)
UNIT
PORTABLE TOILET LOCATIONS DESCRIPTION |SERVICE FREQUENCY
Agnes Moffit Park 10645 Hammerly (L245) REGULAR 3x per week
Alief Park 11903 Bellaire Blvd (L366) REGULAR 3x per week
Alief Park 11903 Bellaire Blvd (L369) ADA HANDICAP 3x per week
American Legion 3621 Golf Dr. (L293) REGULAR 3x per week
American Legion J/Ella- NW Citr. (L148) ADA HANDICAP 3x per week
Beech- White 7551 Scott ( L441) REGULAR 3x per week
Beverly Hills 10201 Kingpoint (L154 ADA HANDICAP 3x per week
Blackhorse Ranch 9401 Fuqua (L418) REGULAR 3x per week
Blueridge Park 5600 Court (L393) ADA HANDICAP 3x per week
Boone Road Park 7700 Boone Rd. (L-155) | ADA HANDICAP 6x per week
Brock Golf 8201 John Ralston #6 (265) REGULAR 3x per week
Brock Golf 8201 John Ralston #6 (266) REGULAR 3x per week
Brock Park John Ralson (L384) ADA HANDICAP 3x per week
Brookline Park 3300 Real (L159) ADA HANDICAP 3x per week
Burnett-Bayland 6200 Chimney Rock (L160) REGULAR 7X per week
Burnett-Bayland 6200 Chimney Rock (L161) REGULAR 7x per week
Burnett-Bayland 6200 Chimney Rock (L163) REGULAR 7x per week
Burnett-Bayland 6200 Chimney Rock (L164) REGULAR 7Xx per week
Burnett-Bayland 6200 Chimney Rock (L167) REGULAR 7x per week
Burnett-Bayland 6200 Chimney Rock (L168) | ADA HANDICAP 7Xx per week
Cambridge Village 13000 Nitida (L169) ADA HANDICAP 3x per week
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Highland Park 3316 Desoto (L309) ADA HANDICAP 3x per week
Maxey Park 601 Maxey Park (L310) ADA HANDICAP 3x per week
Cleveland Park 200 Jackson Hill (L272) ADA HANDICAP 3x per week
Cleveland Park 200 Jackson Hill (L437) REGULAR 3x per week
Clinton Park 200 Mississippi (L358) REGULAR 3x per week
Cullen-Velodrum 19008 Saums Rd. (L181) REGULAR 3x per week
Cullen-Velodrum 19008 Saums Rd. (L182) REGULAR 3x per week
Cullian Park 6700 Long Dr. ( L 438) REGULAR 3x per week
Dezavalla 907 76th St. (L341) ADA HANDICAP 3x per week
Dietz Park 4700 dietz/Dumble (L323) REGULAR 3x per week
Diez Park 1800 Dumble (L185) REGULAR 3x per week
Diez Park 1800 Dumble (L186) REGULAR 3x per week
Dodson Lake Park 9010 Dodson (L274) ADA HANDICAP 3x per week
Dow Park 7942 Rockhill (L190) REGULAR 3x per week
Dow Park 7942 Rockhill (L191) ADA HANDICAP 3x per week
Dunlavy Erva 4502 Dunlavy (L300) ADA HANDICAP 3x per week
Eastwood Park 5000 Harrisburg (L194) REGULAR 3x per week
Edgewood Park Bellfort (L196) ADA HANDICAP 3x per week
Emancipation Park 3018 Dowling (L197) REGULAR 3x per week
Emancipation Park 3018 Dowling (L198) REGULAR 3x per week
F M Law 6300 Vassar (L225) REGULAR 3x per week
F M Law 6200 Sacrlett @ Hicks(L224) REGULAR 3x per week
F M Law 8400 Mykawa (Jr. Golf Crs.)(L222) REGULAR 3x per week
F M Law 8400 Mykawa (Jr. Golf Crs.)(L223) REGULAR 3x per week
FM Law Scarlet&Hicks (L344) REGULAR 3x per week
FM Law Scarlet&Hicks (L345) REGULAR 3x per week
Fonde Park Carolton (L392) REGULAR 3x per week
Freeway Manor Pk Bronson/2300 Thetal

(L199) REGULAR 3x per week
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Freeway Manor Pk Bronson/2300 Theta

(L200) REGULAR 3x per week
Freshmeadow Pk. 4500 Campbell Rd

(L279) ADA HANDICAP 3x per week
Glenbrook Park 8201 N Bayou Dr. (L202) REGULAR 3x per week
Glenbrook Park 8201 N Bayou Dr. (L322) REGULAR 3x per week
Grimes Park 5150 Reed Rd (L411) REGULAR 3x per week
Grimes Park 5150 Reed Rd (L412) REGULAR 3x per week
Gulf Meadow Pk 119000 Palm Springs

(L281) ADA HANDICAP 3x per week
Gus Wortham GIf 700 Capitol # 4& 5 Tee

(L263) REGULAR 3x per week
Gus Wortham GIf 700 Capitol # 4& 5 Tee

(L264) REGULAR 3x per week
Hartman Park 9311 Ave P ( L430) REGULAR 3x per week
Haviland Park 11600 Haviland (L377) REGULAR 3x per week
Haviland Park 11600 Haviland (L380) REGULAR 3x per week
Hermann Park Garden Center (L-103) ADA HANDICAP 3x per week
Hermann Park Train Ticket Booth (L-100) REGULAR 3x per week
Hermann Park Train Ticket Booth (L-101) REGULAR 3x per week
Hermann Park Train Ticket Booth (L-102) ADA HANDICAP 3x per week
Hidalgo Park 7000 Ave Q (L422) REGULAR 3x per week
Hidalgo Park 7000 Ave Q (L423) ADA HANDICAP 3x per week
Hobart Taylor Park 8100 Kinton (L429) ADA HANDICAP 3x per week
Ingrando Park 7302 Keller (L391) REGULAR 5x per week
Irvington Park 1000 Cavalcade (L376) ADA HANDICAP 3x per week
James Anderson 5701 Beverly Hills (L-149) REGULAR 3x per week
James Anderson 5701 Beverly Hills (L-151) | ADA HANDICAP 3x per week
Jaycee 1300 Seamist (L243) REGULAR 3x per week
Jones (Walter) 8000 Coastway Lane (L298) REGULAR 3x per week
Jones (Walter) 8000 Coastway Lane (L298) | ADA HANDICAP 3x per week
Keith-Wiess Pk. 12300 Aldine - Westfield

(L283) REGULAR 3x per week
Lawrence Park 527 Lawrence Bkball Ct.

(L284) ADA HANDICAP 3x per week
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Levy Park 3801 Eastside (L338) ADA HANDICAP 3x per week
Linkwood 3699 Norris (L337) ADA HANDICAP 3x per week
Macgregor Park 5225 Calhoun (L-140) REGULAR 5x per week
Macgregor Park 5225 Calhoun (L-141) REGULAR 5x per week
Macgregor Park 5225 Calhoun (L-143) REGULAR 5x per week
Macgregor Park 5225 Calhoun (L-144) ADA HANDICAP 5x per week
Marian 11000 South Gessner (415) REGULAR 3x per week
Mason Park/541 S 75th/Tipps (L-111) REGULAR 4x per week
Mason Park/541 S 75th/Tipps (L-112) REGULAR 4x per week
Mason Park/541 S 75th/Tipps (L-113) REGULAR 4x per week
Mason Park/541 S 75th/Tipps (L-114) REGULAR 3x per week
Mason Park/541 S 75th/Tipps (L-115) REGULAR 3x per week
Mason Park/541 S 75th/Tipps (L-116) ADA HANDICAP 4x per week
Maxie Park (2625 Monticello L360) REGULAR 3x per week
Maxie Park (2625 Monticello L364) REGULAR 3x per week
McReynolds 5905 Larimer (L427) REGULAR 3x per week
Mcreynolds Ms. 5905 Larimer (L428) ADA HANDICAP 3x per week
Meadow Oak Pk 500 Ahrens (L 334) ADA HANDICAP 3x per week
Melrose Park (L387) ADA HANDICAP 3x per week
Melrose Park 1000 Canino (L354) REGULAR 3x per week
Melrose Park 1000 Canino (L355) REGULAR 3x per week
Melrose Park Canino Football Fid. (L425) REGULAR 3x per week
Melrose Park Canino Football Fid. (L426) REGULAR 3x per week
Memorial Park (near Tennis Ctr.) (L-307) REGULAR 7x per week
Memorial Park 6501 Memorial Dr. (L318) REGULAR 7Xx per week
Memorial Park Baseball Field (L-124) REGULAR 6x per week
Memorial Park Baseball Field (L-125) ADA HANDICAP 6X per week
Memorial Park Baseball Field (L-126) REGULAR 6x per week
Memorial Park Baseball Field (L-127) REGULAR 6X per week
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Memorial Park Baseball Field (L-128) REGULAR 6X per week
Memorial Park Memorial Police (L-138) ADA HANDICAP | 6x per week

Memorial Park Rughy Field (L-133) REGULAR 6Xx per week

Memorial Park Rughy Field (L-135) ADA HANDICAP | 6x per week

Memorial Park Soccer Field (L-131) REGULAR 6Xx per week

Memorial Park Soccer Field (L-132) REGULAR 6Xx per week

Memorial Park Trail near GC . (L-110) ADA HANDICAP 3x per week
Memorial Park Woodway/Memorial (L406) REGULAR 3x per week
Memorial Pk .Trail near Tennis Ctr. (L-109) | ADA HANDICAP 3x per week
Memorial Pk. Andy Anderson Side (L-136) REGULAR 3x per week
Milby Park 2001 Central (L 206) ADA HANDICAP 3x per week
Milby Park 2001 Central (L 208) REGULAR 3x per week
Montie Beach Northwood (L210) REGULAR 3x per week
Montie Beach Park 915 Northwood (432) ADA HANDICAP 3x per week
Moody Park 3725 Fulton (L401) REGULAR 3x per week
Moody Park 3725 Fulton (L402) REGULAR 3x per week
Moody Park/G375 3725 Fulton(L117) REGULAR 3x per week
Moody Park/G375 3725 Fulton(L118) REGULAR 3x per week
Moody Park/G375 3725 Fulton(L119) REGULAR 3x per week
Moody Park/G375 3725 Fulton(L120) ADA HANDICAP 3x per week
Nelson, George 3820 Yellowstone (335) ADA HANDICAP 3x per week
Pavilion@Herman Pk 6000 Fannin (L409 REGULAR 3x per week
Pavilion@Herman Pk 6000 Fannin (L408) REGULAR 3x per week
Riceville Park 7700 Oak Vista (L440) REGULAR 3x per week
Robinson Sr. Park 1422 Ledwicke (L 333) ADA HANDICAP 3x per week
Rosewood Park 8200 Darien (L349) ADA HANDICAP 3x per week
Scales Park (L388) ADA HANDICAP 3x per week
Scenic Woods Park 7449 Lakewood (L308) | ADA HANDICAP 3x per week
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Schur Park 12227 Cullen (L290) ADA HANDICAP 3x per week
Schwartz 8203 Vogue (L 239) REGULAR 3x per week
Scottcrest Pk 10700 Rosehaven (L315) ADA HANDICAP 3x per week
Selena/Denver Harbor 6402 Market (L395) REGULAR 3x per week
Settegast Community 3001 Garrow (L378) REGULAR 3x per week
Settegast Community 3001 Garrow (L379) ADA HANDICAP 3x per week
Shady Lane 10100 Shady Lane (L254) REGULAR 3x per week
Shady Lane 10100 Shady Lane (L255) REGULAR 3x per week
Sharpstown Pk Golf 6600 H/town Maint.

(L268) REGULAR 3x per week
Sharpstown Pk Golf 6600 H/town

Maint.(L267) REGULAR 3x per week
Sharpstown Pk Golf 6600 H/town # 8 Tee (L

269) REGULAR 3x per week
Sharpstown Pk Golf 6600 H/town # 8 Tee (L

270) REGULAR 3x per week
Sims Bayou 9500 MLK (L381) ADA HANDICAP 3x per week
South Main Estates 12256 Zavalla Rd

(L417) REGULAR 3x per week
Southcrest Park 5842 Southmund (L302) ADA HANDICAP 3x per week
Squatty Lyons Park (L 389) REGULAR 3x per week
Squatty Lyons Park (L 390) ADA HANDICAP 3x per week
Squatty Lyons Park ( L 433) REGULAR 3x per week
Stude Park 1030 Stude (L297) ADA HANDICAP 3x per week
Stude Park 1030 Stude (L327) REGULAR 3x per week
Sunnyside 3502 Bellfort (L230) REGULAR 3x per week
Sunnyside 3502 Bellfort (L231) REGULAR 3x per week
Sylvesterturner 2800 W. Little York (L 105) | ADA HANDICAP 3x per week
Sylvesterturner 2800 W. Little York (L 106) | ADA HANDICAP 3x per week
TC Jester 4201 TC Jester (L237) REGULAR 5x per week
TC Jester 4201 TC Jester (L238) REGULAR 5x per week
Tim Hearn Park 200 Jackson Hill (L 174) REGULAR 3x per week
Tony Marron Park 808 N York (336) ADA HANDICAP 3x per week
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Townwwod Park 3403 Simsbrook (L299)

ADA HANDICAP

3x per week

14

Trotter Park 7809 E Little York (L275) ADA HANDICAP 3x per week
Trotter Park 7809 E Little York (L291) REGULAR 3x per week
Tuffly Park 3200 Russell (L361) ADA HANDICAP 3x per week
Walter Rasmus Pk 3721 Jeanetta (L251) REGULAR 3x per week
Walter Rasmus Pk 3721 Jeanetta (L252) ADA HANDICAP 3x per week
Watonga Parkway 4100 Watonga Blvd
(L403) REGULAR 3x per week
Wildheather Park 14900 Whiteheater (L330) | ADA HANDICAP 3x per week
Wilson Mem Park. 100 Gilpin (L348) REGULAR 3x per week
Windsor Village 14411 Croquet (L234) REGULAR 3x per week
(SOLID WASTE MANAGEMENT)
UNIT
PORTABLE TOILET LOCATIONS DESCRIPTION |SERVICE FREQUENCY
Training Facility — 3300 Belfort REGULAR 3X per week
5565 Kirkpatrick(455N) REGULAR 3X per week
Neighborhood Depository — 9003 North Main REGULAR 3X per week
Neighborhood Depository — 9003 North Main| ADA HANDICAP 3X per week
Neighborhood Depository — 10785 SW REGULAR 3X per week
Freeway
Neighborhood Depository — 10785 SW| ADA HANDICAP 3X per week
Freeway
Neighborhood Depository — 6023 Windfern REGULAR 3X per week
Neighborhood Depository — 6023 Windfern REGULAR 3X per week
Neighborhood Depository — 6023 Windfern | ADA HANDICAP 3X per week
Neighborhood Depository — 2240 Central REGULAR 3X per week
Street
Neighborhood Depository — 2240 Central ADA HANDICAP 3X per week
Street
Neighborhood Depository — 5100 Sunbeam REGULAR 3X per week
Neighborhood Depository — 5100 Sunbeam REGULAR 3X per week
Neighborhood Depository — 5100 Sunbeam | ADA HANDICAP 3X per week
5565 Kirkpatrick REGULAR 3X per week
9200 Lawndale REGULAR 3X per week
9200 Lawndale REGULAR 3X per week
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1.5

(PUBLIC WORKS & ENGINEERING)
UNIT
PORTABLE TOILET LOCATIONS DESCRIPTION |SERVICE FREQUENCY
1700 CROSSTIMBERS REGULAR 3x per week
1700 CROSSTIMBERS REGULAR 3x per week
1700 CROSSTIMBERS ADA HANDICAP 3x per week
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EXHIBIT BB-1

BRA1-1000-3S 200 Gallon Grey Water Tank

S,

You Choose Qutlet Location

Straps Sold Separately
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EXHIBIT BB-1-1

18”X18”X18” Corrugated Trash Box

‘-’"

&
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SECTION C
GENERAL TERMS & CONDITIONS

THE STATE OF TEXAS BID #
ORDINANCE #
COUNTY OF HARRIS CONTRACT #
Il. PARTIES

1.0 ADDRESS

THIS AGREEMENT for SOLID WASTE DISPOSAL & EQUIPMENT SERVICES FOR HOUSTON
AIRPORT SYSTEM AND PORTABLE TOILET RENTAL & SERVICES FOR VARIOUS DEPARTMENTS
("Agreement") is made on the Countersignature Date between the CITY OF HOUSTON, TEXAS ("City"), a

municipal corporation and ("Contractor or Vendor"), a Texas Home-Rule

City doing business in Texas.
The initial addresses of the parties, which one party may change by giving written notice to the other party,

are as follows:

City Contractor

City Purchasing Agent for Director

of the Various Departments

City of Houston
P.O. Box 1562 Phone:
Houston, Texas 77251 Fax:

The Parties agree as follows:

2.0 TABLE OF CONTENTS

2.1 This Agreement consists of the following sections:
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3.0

4.0

5.0

5.0
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PARTIES IN INTEREST ... 65
SUCCESSORS AND ASSIGNS. .....coiiiiiiiiiiiiiiiiiee e 65
BUSINESS STRUCTURE AND ASSIGNMENTS ..., 65
REMEDIES CUMULATIVE ..o 65
CONTRACTOR DEBT ..ottt 65
EXHIBITS

* A DEFINITIONS

* B. SCOPE OF SERVICES

* B-1. SERVICE LOCATIONS /SOLID WASTE DISPOSAL

* B-2 SCOPE OF SERVICES FOR PORTABLE TOILETS

* B-3  FACILITIES & EQUIPMENT PORTABLE TOILET LOCATIONS
* BB-1 FIG. HAND WASHING STATION & GREY WATER TANK

* BB-1-1 FIG. CORRUGATED TRASH BOX

* C. EQUAL EMPLOYMENT OPPORTUNITY

* D. MWBE SUBCONTRACT TERMS

* E. DRUG POLICY COMPLIANCE AGREEMENT

* R CERTIFICATION OF NO SAFETY IMPACT POSITIONS
* G. DRUG POLICY COMPLIANCE DECLARATION

* H. FEES AND COSTS

oL CITY’S CONTRACTORS PAY OR PLAY PROGRAM

* Note: These Exhibits shall be inserted into the contract Agreement at the time of contract execution.

PARTS INCORPORATED

3.1

The above described sections and exhibits are incorporated into this Agreement.

CONTROLLING PARTS

4.1

5.1

If a conflict among the sections or exhibits arises, the Exhibits control over the Sections.

DEFINITIONS

Certain terms used in this Agreement are defined in Exhibit "A."
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6.0 SIGNATURES

6.1 The Parties have executed this Agreement in multiple copies, each of which is an original.

ATTEST/SEAL: (if a corporation)
WITNESS: (if not corporation)

By: By:
Name: Name:
Title: Title:

Federal Tax ID Number:

ATTEST/SEAL: CITY OF HOUSTON, TEXAS
Signed by:

City Secretary Mayor

APPROVED: COUNTERSIGNED BY:

City Purchasing Agent City Controller

DATE COUNTERSIGNED:

This contract has been reviewed as to form by the undersigned legal assistant and has been found to meet
established Legal Department criteria. The Legal Department has not reviewed the content of these
documents.

Date Legal Assistant
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1.0

2.0

3.0

[ll. DUTIES OF CONTRACTOR

SCOPE OF SERVICES

1.1 In consideration of the payments specified in this Agreement, Contractor shall provide all
supervision, labor, tools, equipment, permits, parts, expendable items, material, and supplies
necessary to perform the services described in Exhibit "B”, “B-1”, “B-2”, “B-3”, “BB-1” & “BB-
1-1”

RELEASE

2.1 PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL RELEASE THE CITY, ITS

AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES (COLLECTIVELY
THE CITY) FROM ALL LIABILITY FOR INJURY, DEATH, DAMAGE, OR LOSS TO
PERSONS OR PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO
PERFORMANCE UNDER THIS AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE,
OR LOSS IS CAUSED BY THE CITY’S SOLE OR CONCURRENT NEGLIGENCE AND/OR
THE CITY’S STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY.

INDEMNIFICATION

3.1

3.2

PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL DEFEND, INDEMNIFY, AND
HOLD THE CITY, ITS AGENTS, EMPLOYEES, OFFICERS, AND LEGAL
REPRESENTATIVES (COLLECTIVELY "THE CITY") HARMLESS FOR ALL CLAIMS,
CAUSES OF ACTION, LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT
LIMITATION, ATTORNEY’S FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS
AND INTEREST) FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS OR
PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO PERFORMANCE
UNDER THIS AGREEMENT INCLUDING, WITHOUT LIMITATION, THOSE CAUSED BY:

3.1.1 PRIME CONTRACTOR/SUPPLIER AND/OR ITS AGENTS, EMPLOYEES,
OFFICERS’, DIRECTORS’, CONTRACTORS’, OR SUBCONTRACTORS’
(COLLECTIVELY IN NUMBERED PARAGRAPHS 2.1-3.2, "CONTRACTOR")
ACTUAL OR ALLEGED NEGLIGENCE OR INTENTIONAL ACTS OR OMISSIONS;

3.1.2 THE CITY'S AND PRIME CONTRACTOR/SUPPLIER ACTUAL OR ALLEGED
CONCURRENT NEGLIGENCE, WHETHER CONTRACTOR IS IMMUNE FROM
LIABILITY OR NOT; AND

3.1.3 THE CITY'S AND PRIME CONTRACTOR/SUPPLIER ACTUAL OR ALLEGED
STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, WHETHER
CONTRACTOR IS IMMUNE FROM LIABILITY OR NOT.

3.1.4 PRIME CONTRACTOR/SUPPLIER SHALL DEFEND, INDEMNIFY, AND HOLD THE
CITY HARMLESS DURING THE TERM OF THIS CONTRACT AND FOR FOUR
YEARS AFTER THE CONTRACT TERMINATES. CONTRACTOR’S
INDEMNIFICATION IS LIMITED TO $500,000.00 PER OCCURRENCE.
CONTRACTOR SHALL NOT INDEMNIFY THE CITY FOR THE CITY'S SOLE
NEGLIGENCE.

CONTRACTOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS (AND THEIR
SUBCONTRACTORS) TO RELEASE AND INDEMNIFY THE CITY TO THE SAME EXTENT
AND IN SUBSTANTIALLY THE SAME FORM AS ITS RELEASE AND INDEMNITY TO THE
CITY.
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4.0

5.0

INDEMNIFICATION PROCEDURES

4.1 Notice of Claims. If the City or Prime Contractor/Supplier receives notice of any claim or
circumstances, which could give rise to an indemnified loss, the receiving party shall give
written notice to the other party within 10 days. The notice must include the following:

4.1.1 adescription of the indemnification event in reasonable detail, and
4.1.2 the basis on which indemnification may be due, and
4.1.3 the anticipated amount of the indemnified loss.

4.2 This notice does not stop or prevent the City from later asserting a different basis for
indemnification or a different amount of indemnified loss than that indicated in the initial
notice. If the City does not provide this notice within the 10-day period, it does not waive any
right to indemnification except to the extent that Prime Contractor/Supplier is prejudiced,
suffers loss, or incurs expense because of the delay.

4.3 Defense of Claims
4.3.1 Assumption of Defense. Prime Contractor/Supplier may assume the defense of the

claim at its own expense with counsel chosen by it that is reasonably satisfactory to
the City. Prime Contractor/Supplier shall then control the defense and any
negotiations to settle the claim. Within 10 days after receiving written notice of the
indemnification request, Prime Contractor/Supplier must advise the City as to whether
or not it will defend the claim. If Prime Contractor/Supplier does not assume the
defense, the City shall assume and control the defense, and all defense expenses
constitute an indemnification loss.

4.3.2 Continued Participation. If Prime Contractor/Supplier elects to defend the claim, the
City may retain separate counsel to participate in (but not control) the defense and to
participate in (but not control) any settlement negotiations. Prime Contractor/Supplier
may settle the claim without the consent or Agreement of the City, unless it (i) would
result in injunctive relief or other equitable remedies or otherwise require the City to
comply with restrictions or limitations that adversely affect the City, (ii) would require
the City to pay amounts that Prime Contractor/Supplier does not fund in full, (iii) would
not result in the City’s full and complete release from all liability to the plaintiffs or
claimants who are parties to or otherwise bound by the settlement.

INSURANCE

5.1 Contractor shall maintain in effect certain insurance coverage and shall furnish certificates of

insurance, in duplicate form, before beginning its performance under this Agreement. All
policies except Professional Liability and Workers’ Compensation must name the City as an
additional insured. The issuer of any policy (1) shall have a Certificate of Authority to
transact insurance business in Texas or (2) shall be an eligible non-admitted insurer in the
State of Texas and have a Best’s rating of at least B+ and a Best’s Financial Size Category
of Class VI or better, according to the most current edition Best's Key Rating Guide.
Contractor shall maintain the following insurance coverage in the following amounts:

5.1.1 Commercial General Liability insurance including Contractual Liability insurance:
$500,000 per occurrence; $1,000,000 aggregate

5.1.2 Workers’ Compensation including Broad Form All States endorsement:
Statutory amount

5.1.3 Automobile Liability insurance
$1,000,000 combined single limit per occurrence
Defense costs are excluded from the face amount of the policy
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Aggregate Limits are per 12-month policy period unless otherwise indicated

5.1.4 Employer’s Liability
Bodily injury by accident $100,000 (each accident)
Bodily injury by disease  $100,000 (policy limit)
Bodily injury by disease  $100,000 (each employee)

All insurance policies must require by endorsement, that the insurance carrier waives any
rights of subrogation against the City, Contractor shall give 30 days written notice to the
Director if any of its insurance policies are cancelled, materially changed or non-renewed.
Within the 30 day period, Contractor shall provide other suitable policies in lieu of those
about to be canceled, materially changed, or non-renewed so as to maintain in effect the
required coverage. If Contractor does not comply with this requirement, the Director, at his
or sole discretion, may:

5.2.1 immediately suspend Contractor from any further performance under this Agreement
and begin procedures to terminate for default, or

5.2.2 purchase the required insurance with City funds and deduct the cost of the premiums
from amounts due to Contractor under this Agreement.

5.2.3 All certificates of insurance submitted by Contractor shall be accompanied by
endorsements for additional insured coverage in favor of the City for Commercial
General Liability and Automobile Liability policies; and waivers of subrogation in favor
of the City for Commercial General Liability, Automobile Liability, and Worker's
Compensation/Employers' Liability policies. For a list of pre-approved endorsement,
forms see http://purchasing.houstontx.gov/forms.shtml. The Director will
consider all other forms on a case-by-case basis.

WARRANTIES

6.1

6.2

Contractor represents and warrants that it shall perform all work in a good and workmanlike
manner, meeting the standards of quality prevailing in Harris County, Texas for work of this
kind. Contractor shall perform all work using trained and skilled persons having substantial
experience performing the work required under this Agreement.

With respect to any parts and goods furnished by it, Contractor warrants:
6.2.1 that all items are free of defects in title, material, and workmanship,

6.2.2 that each item meets or exceeds the manufacturer’'s specifications and requirements
for the equipment, structure, or other improvement in which the item is installed,

6.2.3 that each replacement item is new in accordance with original equipment
manufacturers specifications, and of a quality at least as good as the quality of the
item which it replaces (when the replaced item was new), and

6.2.4 that no item or its use infringes any patent, copyright, or proprietary right.

LICENSES AND PERMITS

7.1

Contractor shall obtain and pay for all licenses, permits, and certificates required by any
statute, ordinance, rule, or regulation.

COMPLIANCE WITH EQUAL OPPORTUNITY ORDINANCE

8.1

Contractor shall comply with the City’s Equal Employment Opportunity Ordinance as set out
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in Exhibit "C."

M/WBE COMPLIANCE

9.1

9.2

Contractor shall comply with the City’s Minority and Women Business Enterprise ("M/WBE")
programs as set out in Chapter 15, Article V of the City of Houston Code of Ordinances.
Contractor shall make good faith efforts to award subcontracts or supply Agreements in at
least 15% of the value of this Agreement to M/\WBEs. Contractor acknowledges that it has
reviewed the requirements for good faith efforts on file with the Mayor’s Office of Business
Opportunity (MOBO) and will comply with them.

Contractor shall require written subcontracts with all M/WBE subcontractors and shall submit
all disputes with M/WBES to binding arbitration to be conducted in Houston, Texas if directed
to do so by the OBO Director. M/WBE subcontracts must contain the terms set out in
Exhibit "D."

DRUG ABUSE DETECTION AND DETERRENCE

10.1

10.2

10.3

10.4

10.5

It is the policy of the City to achieve a drug-free workforce and workplace. The manufacture,
distribution, dispensation, possession, sale, or use of illegal drugs or alcohol by Contractors
while on City Premises is prohibited. Contractor shall comply with all the requirements and
procedures set forth in the Mayor's Drug Abuse Detection and Deterrence Procedures for
Contractors, Executive Order No. 1-31 ("Executive Order"), which is incorporated into this
Agreement and is on file in the City Secretary’s Office.

Before the City signs this Agreement, Contractor shall file with the Contract Compliance
Officer for Drug Testing ("CCODT"):

10.2.1 a copy of its drug-free workplace policy,

10.2.2 the Drug Policy Compliance Agreement substantially in the form set forth in
Exhibit "E," together with a written designation of all safety impact positions, and

10.2.3 if applicable (e.g. no safety impact positions), the Certification of No Safety Impact
Positions, substantially in the form set forth in Exhibit "F."

If Contractor files a written designation of safety impact positions with its Drug Policy
Compliance Agreement, it also shall file every 6 months during the performance of this
Agreement or on completion of this Agreement if performance is less than 6 months, a Drug
Policy Compliance Declaration in a form substantially similar to Exhibit "G." Contractor shall
submit the Drug Policy Compliance Declaration to the CCODT within 30 days of the
expiration of each 6-month period of performance, and within 30 days of completion of this
Agreement. The first 6-month period begins to run on the date the City issues its Notice to
Proceed, or if no Notice to Proceed is issued, on the first day Contractor begins work under
this Agreement.

Contractor also shall file updated designations of safety impact positions with the CCODT if
additional safety impact positions are added to Contractor's employee workforce.

Contractor shall require that its subcontractors comply with the Executive Order, and
Contractor shall secure and maintain the required documents for City inspection.

ENVIRONMENTAL LAWS

111

Contractor shall comply with all rules, regulations, statutes, or orders of the Environmental
Protection Agency ("EPA"), the Texas Commission on Environmental Quality ("TCEQ"), and
any other governmental agency with the authority to promulgate environmental rules and
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regulations (“Environmental Laws”). Contractor shall promptly reimburse the City for any
fines or penalties levied against the City because of Contractor’s failure to comply.

Contractor shall not possess, use, generate, release, discharge, store, dispose of, or
transport any Hazardous Materials on, under, in, above, to, or from the site except in strict
compliance with the Environmental Regulations. "Hazardous Materials" means any
substances, materials, or wastes that are or become regulated as hazardous or toxic
substances under any applicable federal, state, or local laws, regulations, ordinances, or
orders. Contractor shall not deposit oil, gasoline, grease, lubricants or any ignitable or
hazardous liquids, materials, or substances in the City’'s storm sewer system or sanitary
sewer system or elsewhere on City Property in violation of the Environmental Laws.

CITY’S CONTRACTOR PAY OR PLAY PROGRAM

12.1

12.2

The requirement and terms of the City of Houston Pay or Play Policy, as set out in Executive
Order 1-7, are incorporated into this Agreement for all purposes. Contractor has reviewed
Executive Order 1-7 and shall comply with its terms and conditions as they are set out at the
time of City Council approval of this Agreement.

The Pay or Play Program for various departments will be administered by the City of Houston
Office of Business Opportunity designee and for a Department specific contract; the
Department’s designated contract administrator will administer the Pay or Play Program.

CONTRACTOR’S PERFORMANCE

13.1

Contractor shall make citizen satisfaction a priority in providing services under this
Agreement. Contractor shall train its employees to be customer service-oriented and to
positively and politely interact with citizens when performing contract services. Contractor’s
employees shall be clean, courteous, efficient, and neat in appearance and committed to
offering the highest quality of service to the public. If, in the Director’s opinion, Contractor is
not interacting in a positive and polite manner with citizens, he or she shall direct Contractor
to take all remedial steps to conform to these standards.

PAYMENT OF EMPLOYEES AND SUBCONTRACTORS

14.1

14.2

14.3

Contractor shall make timely payments in accordance with applicable state and federal law to
all persons and entities supplying labor, materials or equipment for the performance of this
Agreement including Contractor’'s employees.

Failure of Contractor to pay its employees as required by law shall constitute a default under
this contract for which the Contractor and its surety shall be liable on Contractor’s
performance bond if Contractor fails to cure the default as provided under this Agreement.

Contractor shall defend and indemnify the City from any claims or liability arising out of
Contractors failure to pay its subcontractors as required by law. Contractor shall submit
disputes relating to payment of M/WBE subcontractors to arbitration in the same manner as
any other disputes under the M/WBE subcontract.

IV. DUTIES OF CITY

PAYMENT TERMS

11

The City shall pay and Contractor shall accept fees provided in Exhibit "H" for all services
rendered and the Deliverables furnished by Contractor. The fees must only be paid from
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Allocated Funds, as provided below.

TAXES

2.1

The City is exempt from payment of Federal Excise and Transportation Tax and Texas
Limited Sales and Use Tax. Contractor’s invoices to the City must not contain assessments
of any of these taxes. The Director will furnish the City’s exemption certificate and federal
tax identification number to Contractor if requested.

METHOD OF PAYMENT

3.1

The City shall pay Contractor on the basis of invoices submitted by Contractor and approved
by the Director, showing the specific tasks completed in the preceding month and the
corresponding prices. The City shall make payments to Contractor at its address for notices
within 30 days upon receipt of an approved invoice.

METHOD OF PAYMENT - DISPUTED PAYMENTS

4.1

If the City disputes any items in an invoice Contractor submits for any reason, including lack
of supporting documentation, the Director shall temporarily delete the disputed item and pay
the remainder of the invoice. The Director shall promptly notify Contractor of the dispute and
request remedial action. After the dispute is settled, Contractor shall include the disputed
amount on a subsequent regularly scheduled invoice or on a special invoice for the disputed
item only.

LIMIT OF APPROPRIATION:

5.1

5.2

5.3

54

The City's duty to pay money to Contractor under this Agreement is limited in its entirety by
the provisions of this Section.

In order to comply with Article I, Sections 19 and 19a of the City's Charter and Article XI,
Section 5 of the Texas Constitution, the City has appropriated and allocated the sum of
$ to pay money due under this Agreement (the "Original Allocation"). The
executive and legislative officers of the City, in their discretion, may allocate supplemental
funds for this Agreement, but they are not obligated to do so. Therefore, the parties have
agreed to the following procedures and remedies:

The City makes a Supplemental Allocation by issuing to Contractor a Service Release Order,
or similar form approved by the City Controller, containing the language set out below. When
necessary, the Supplemental Allocation shall be approved by motion or ordinance of City
Council.

"NOTICE OF SUPPLEMENTAL ALLOCATION OF FUNDS"

“By the signature below, the City Controller certifies that, upon the request of the responsible
Director, the supplemental sum set out below has been allocated for the purposes of the
Agreement out of funds appropriated for this purpose by the City Council of the City of
Houston. This supplemental allocation has been charged to such appropriation.”

The Original Allocation plus all supplemental allocations are the Allocated Funds. The City
shall never be obligated to pay any money under this Agreement in excess of the Allocated
Funds. Contractor must assure itself that sufficient allocations have been made to pay for
services it provides. If Allocated Funds are exhausted, Contractor's only remedy is
suspension or termination of its performance under this Agreement and it has no other
remedy in law or in equity against the City and no right to damages of any kind.
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CHANGES

At any time during the Agreement Term, the City Purchasing Agent or Director may issue a
Change Order to increase or decrease the scope of services or change plans and
specifications, as he or she may find necessary to accomplish the general purposes of this
Agreement. Contractor shall furnish the services or deliverables in the Change Order in
accordance with the requirements of this Agreement plus any special provisions,
specifications, or special instructions issued to execute the extra work.

The City Purchasing Agent or Director will issue the Change Order in substantially the
following form:

CHANGE ORDER

TO: [Name of Contractor]

FROM: City of Houston, Texas (the "City")

DATE: [Date of Notice]

SUBJECT: Change Order under the Agreement between the City and [Name of

Contractor] countersigned by the City Controller on [Date of
countersignature of the Agreement]

Subject to all terms and conditions of the Agreement, the City requests that Contractor
provide the following:

[Here describe the additions to or changes to the equipment or services and the Change
Order Charges applicable to each.]

Signed:
[Signature of City Purchasing Agent or Director]

The City Purchasing Agent or Director may issue more than one Change Order, subject to
the following limitations:

6.3.1 Council expressly authorizes the City Purchasing Agent or Director to approve a
Change Order of up to $50,000. A Change Order of more than $50,000 over the
approved contract amount must be approved by the City Council.

6.3.2 If a Change Order describes items that Contractor is otherwise required to provide
under this Agreement, the City is not obligated to pay any additional money to
Contractor.

6.3.3 The total of all Change Orders issued under this section may not increase the
Original Agreement amount by more than 25%.

Whenever Contractor receives a Change Order, Contractor shall furnish all material,
equipment, and personnel necessary to perform the work described in the Change Order.
Contractor shall complete the work within the time prescribed. If no time for completion is
prescribed, Contractor shall complete the work within a reasonable time. If the work
described in any Change Order causes an unavoidable delay in any other work Contractor is
required to perform under this Agreement, Contractor may request a time extension for the
completion of the work. The City Purchasing Agent’s or Director’s decision regarding a time
extension is final.

A product or service provided under a Change Order is subject to inspection, acceptance, or
rejection in the same manner as the work described in the Original Agreement, and is subject
to the terms and conditions of the Original Agreement as if it had originally been a part of the
Agreement.
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6.6 Change Orders are subject to the Allocated Funds provisions of this Agreement.

V. TERM AND TERMINATION

CONTRACT TERM

1.1 This Agreement is effective on the Countersignature Date and expires three (3) years after
the starting date specified in the Notice to Proceed unless sooner terminated according to
the terms of this Agreement.

NOTICE TO PROCEED

2.1 Contractor shall begin performance under this Agreement on the date specified in a Notice to
Proceed from the City Purchasing Agent.

RENEWALS

3.1 Upon expiration of the Initial Term, and so long as the City makes sufficient supplemental
allocations, this Agreement will be automatically renewed for two successive one-year terms
on the same terms and conditions. If the Director/Chief of the City Department elects not to
renew this Agreement, the City Purchasing Agent shall notify Contractor in writing of non-
renewal at least 30 days before the expiration of the then current term.

TIME EXTENSIONS

4.1 If Department requests an extension of time to complete its performance, then the City
Purchasing Agent may, in his or her sole discretion, extend the time so long as the extension
does not exceed 90 days. The extension must be in writing but does not require amendment
of this Agreement. Contractor is not entitled to damages for delay(s) regardless of the cause
of the delay(s).

TERMINATION FOR CONVENIENCE BY THE CITY

5.1 The City Purchasing Agent or Director may terminate this Agreement at any time by giving
30 days written notice to Contractor. The City’s right to terminate this Agreement for
convenience is cumulative of all rights and remedies, which exist now or in the future.

52 On receiving the notice, Contractor shall, unless the notice directs otherwise, immediately
discontinue all services under this Agreement and cancel all existing orders and subcontracts
that are chargeable to this Agreement. As soon as practicable after receiving the termination
notice, Contractor shall submit an invoice showing in detail the services performed under this
Agreement up to the termination date. The City shall then pay the fees to Contractor for
services actually performed, but not already paid for, in the same manner as prescribed in
Section lll unless the fees exceed the allocated funds remaining under this Agreement.

5.3 TERMINATION OF THIS AGREEMENT AND RECEIPT OF PAYMENT FOR SERVICES
RENDERED ARE CONTRACTOR’S ONLY REMEDIES FOR THE CITY’'S TERMINATION
FOR CONVENIENCE, WHICH DOES NOT CONSTITUTE A DEFAULT OR BREACH OF
THIS AGREEMENT. CONTRACTOR WAIVES ANY CLAIM (OTHER THAN ITS CLAIM
FOR PAYMENT AS SPECIFIED IN THIS SECTION), IT MAY HAVE NOW OR IN THE
FUTURE FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE
CITY’S TERMINATION FOR CONVENIENCE.
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TERMINATION FOR CAUSE BY CITY

6.1

6.2

6.3

If Contractor defaults under this Agreement, the City Purchasing Agent or Director may either
terminate this Agreement or allow Contractor to cure the default as provided below. The
City’s right to terminate this Agreement for Contractor’s default is cumulative of all rights and
remedies, which exist now or in the future. Default by Contractor occurs if:

6.1.1 Contractor fails to perform any of its duties under this Agreement;
6.1.2 Contractor becomes insolvent;

6.1.3 All or a substantial part of Contractor's assets are assigned for the benefit of its
creditors; or

6.1.4 A receiver or trustee is appointed for Contractor.

If a default occurs, the City Purchasing Agent or Director may, but is not obligated to, deliver
a written notice to Contractor describing the default and the termination date. The City
Purchasing Agent or Director, at his or her sole option, may extend the termination date to a
later date. If the City Purchasing Agent or Director allows Contractor to cure the default and
Contractor does so to the City Purchasing Agent’'s or Director's satisfaction before the
termination date, then the termination is ineffective. If Contractor does not cure the default
before the termination date, then the City Purchasing Agent or Director may terminate this
Agreement on the termination date, at no further obligation of the City.

To effect final termination, the City Purchasing Agent or Director must notify Contractor in
writing.  After receiving the notice, Contractor shall, unless the notice directs otherwise,
immediately discontinue all services under this Agreement, and promptly cancel all orders or
subcontracts chargeable to this Agreement.

TERMINATION FOR CAUSE BY CONTRACTOR

7.1

7.2

Contractor may terminate its performance under this Agreement only if the City defaults and
fails to cure the default after receiving written notice of it. Default by the City occurs if the
City fails to perform one or more of its material duties under this Agreement. If a default
occurs and Contractor wishes to terminate the Agreement, then Contractor must deliver a
written notice to the Director describing the default and the proposed termination date.

The date must be at least 30 days after the Director receives notice. Contractor, at its sole
option, may extend the proposed termination date to a later date. If the City cures the default
before the proposed termination date, then the proposed termination is ineffective. If the City
does not cure the default before the proposed termination date, then Contractor may
terminate its performance under this Agreement on the termination date.

REMOVAL OF CONTRACTOR OWNED EQUIPMENT AND MATERIALS

8.1

Upon expiration, or termination of this Agreement, Contractor is permitted ten (10) days
within which to remove contractor-owned material and equipment from the City’s premises.
The City shall make such material and equipment readily available to Contractor. The time
period may be extended upon approval by the Director. The City reserves the right to deny
any extension of time.

VI. MISCELLANEOUS

INDEPENDENT CONTRACTOR
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11

Contractor shall perform its obligations under this Agreement as an independent Contractor
and not as an employee of the City.

FORCE MAJEURE

2.1

2.2

2.3

24

Timely performance by both parties is essential to this Agreement. However, neither party is
liable for delays or other failures to perform its obligations under this Agreement to the extent
the delay or failure is caused by Force Majeure. Force Majeure means fires, floods,
explosions, and other acts of God, war, terrorist acts, riots, court orders, and the acts of
superior governmental or military authority.

This relief is not applicable unless the affected party does the following:
2.2.1 uses due diligence to remove the Force Majeure as quickly as possible, and

2.2.2 provides the other party with prompt written notice of the cause and its anticipated
effect.

The City may perform contract functions itself or contract them out during periods of Force
Majeure. Such performance does not constitute a default or breach of this Agreement by the
City.

If the Force Majeure continues for more than 30 days, the City Purchasing Agent or Director
may terminate this Agreement by giving 30 days written notice to Contractor. This
termination is not a default or breach of this Agreement. CONTRACTOR WAIVES ANY
CLAIM IT MAY HAVE FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING
FROM THE TERMINATION EXCEPT FOR AMOUNTS DUE UNDER THE AGREEMENT AT
THE TIME OF THE TERMINATION.

SEVERABILITY

3.1

If any part of this Agreement is for any reason found to be unenforceable, all other parts
remain enforceable unless the result materially prejudices either party.

ENTIRE AGREEMENT

4.1

This Agreement merges the prior negotiations and understandings of the Parties and
embodies the entire agreement of the Parties. No other agreements, assurances,
conditions, covenants (express or implied), or other terms of any kind exist between the
Parties regarding this Agreement.

WRITTEN AMENDMENT

5.1

Unless otherwise specified elsewhere in this Agreement, this Agreement may be amended
only by written instrument executed on behalf of the City (by authority of an ordinance duly
adopted by the City Council) and Contractor. The Director is only authorized to perform the
functions specifically delegated to him or her in this Agreement.
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APPLICABLE LAWS

6.1

6.2

This Agreement is subject to the laws of the State of Texas, the City Charter and
Ordinances, the laws of the federal government of the United States, and all rules and
regulations of any regulatory body or officer having jurisdiction.

Venue for any litigation relating to this Agreement is Harris County, Texas.

NOTICES

7.1

All notices to either party to the Agreement must be in writing and must be delivered by hand,
facsimile, United States registered or certified mail, return receipt requested, United States
Express Mail, Federal Express, Airborne Express, UPS or any other national overnight
express delivery service. The notice must be addressed to the party to whom the notice is
given at its address set out in Section | of this Agreement or other address the receiving party
has designated previously by proper notice to the sending party. Postage or delivery
charges must be paid by the party giving the notice.

NON-WAIVER

8.1

8.2

If either party fails to require the other to perform a term of this Agreement, that failure does
not prevent the party from later enforcing that term and all other terms. If either party waives
the other’s breach of a term, that waiver does not waive a later breach of this Agreement.

An approval by the Director, or by any other employee or agent of the City, of any part of
Contractor’s performance does not waive compliance with this Agreement or establish a
standard of performance other than that required by this Agreement and by law. The
Director is not authorized to vary the terms of this Agreement.

INSPECTIONS AND AUDITS

9.1

City representatives may perform, or have performed, (1) audits of Contractor's books and
records, and (2) inspections of all places where work is undertaken in connection with this
Agreement. Contractor shall keep its books and records available for this purpose for at
least 4 years after this Agreement terminates. This provision does not affect the applicable
statute of limitations.

ENFORCEMENT

10.1

The City Attorney or his or her designee may enforce all legal rights and obligations under
this Agreement without further authorization. Contractor shall provide to the City Attorney all
documents and records that the City Attorney requests to assist in determining Contractor’s
compliance with this Agreement, with the exception of those documents made confidential by
federal or State law or regulation.

AMBIGUITIES

111

If any term of this Agreement is ambiguous, it shall not be construed for or against any party
on the basis that the party did or did not write it.
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SURVIVAL

12.1 Contractor shall remain obligated to the City under all clauses of this Agreement that
expressly or by their nature extend beyond the expiration or termination of this Agreement,
including but not limited to, the indemnity provisions.

PARTIES IN INTEREST

13.1 This Agreement does not bestow any rights upon any third party, but binds and benefits the
City and Contractor only.

SUCCESSORS AND ASSIGNS

14.1 This Agreement binds and benefits the Parties and their legal successors and permitted
assigns; however, this provision does not alter the restrictions on assignment and disposal of
assets set out in the following paragraph. This Agreement does not create any personal
liability on the part of any officer or agent of the City.

BUSINESS STRUCTURE AND ASSIGNMENTS

15.1 Contractor shall not assign this Agreement at law or otherwise or dispose of all or
substantially all of its assets without the City Purchasing Agent’s or Director’s prior written
consent. Nothing in this clause, however, prevents the assignment of accounts receivable or
the creation of a security interest under Section 9.406(c) of the Texas Business & Commerce
Code. In the case of such an assignment, Contractor shall immediately furnish the City with
proof of the assignment and the name, telephone number, and address of the Assignee and
a clear identification of the fees to be paid to the Assignee.

15.2 Contractor shall not delegate any portion of its performance under this Agreement without
the City Purchasing Agent’s or Director’s prior written consent.

REMEDIES CUMULATIVE

16.1 Unless otherwise specified elsewhere in this Agreement, the rights and remedies contained
in this Agreement are not exclusive, but are cumulative of all rights and remedies which exist
now or in the future. Neither party may terminate its duties under this Agreement except in
accordance with its provisions.

CONTRACTOR DEBT

17.1 If Contractor, at any time during the term of this Agreement, incurs a debt, as the word is
defined in Section 15-122 of the Houston City Code of Ordinances, it shall immediately notify
the City Controller in writing. If the City Controller becomes aware that Contractor has
incurred a debt, she shall immediately notify Contractor in writing. If Contractor does not pay
the debt within 30 days of either such notification, the City Controller may deduct funds in an
amount equal to the debt from any payments owed to Contractor under this Agreement, and
Contractor waives any recourse therefore.
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EXHIBIT A
[DEFINITIONS]

As used in this Agreement, the following terms have the meanings set out below:

"Agreement" means this contract between the Parties, including all exhibits, change orders, and any written
amendments authorized by City Council and Contractor.

"City" is defined in the preamble of this Agreement and includes its successors and assigns.
“City Purchasing Agent” is defined as the person or duly authorized successor, authorized in writing to act
for the City. The term includes, except as otherwise provided in this Contract, the authorized representative

of the City Purchasing Agent acting within the limits of delegated authority.

“Contract Award Notice” means the official notification substantiated by the Notice to Proceed issued by the
City Purchasing Agent to the Contractor.

“Contract Charges” means charges that accrue during a given month as defined in Article IIl.
“Contract Term” is defined in Article IV.

"Contractor" is defined in the preamble of this Agreement and includes its successors and assigns.
"Countersignature Date" means the date this Agreement is countersigned by the City Controller.

“Director" mean the Directors/Chiefs of each of the Departments or the City Purchasing Agent for the City,
or the person he or she designates.

“Effective Date” is defined as date contract is countersigned by the City Controller.
“Governing Body” means the Mayor and City Council of the City of Houston.
“Hazardous Materials” is defined in Article Il (Environmental Laws).

“‘Notice to Proceed” means a written communication from the City Purchasing Agent to Contractor
instructing Contractor to begin performance.

“Parties” mean all the entities set out in the Preamble who are bound by this Agreement.
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EXHIBIT B
SCOPE OF SERVICES

(To be inserted by the City at the time of contract execution)
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EXHIBIT C
[EQUAL EMPLOYMENT OPPORTUNITY]

1. The contractor, subcontractor, vendor, supplier, or lessee will not discriminate against any employee or
applicant for employment because of race, religion, color, sex, national origin, or age. The contractor, subcontractor, vendor,
supplier, or lessee will take affirmative action to ensure that applicants are employed and that employees are treated during
employment without regard to their race, religion, color, sex, national origin, or age. Such action will include, but not be
limited to, the following: employment; upgrading; demotion or transfer; recruitment advertising; layoff or termination; rates of
pay or other forms of compensation and selection for training, including apprenticeship. The contractor, subcontractor,
vendor, supplier or lessee agrees to post in conspicuous places available to employees, and applicants for employment,
notices to be provided by the City setting forth the provisions of this Equal Employment Opportunity Clause.

2. The contractor, subcontractor, vendor, supplier, or lessee states that all qualified applicants will receive
consideration for employment without regard to race, religion, color, sex, national origin or age.

3. The contractor, subcontractor, vendor, supplier, or lessee will send to each labor union or representatives of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be provided by the
agency contracting officer advising the said labor union or worker's representative of the contractor's and subcontractor's
commitments under Section 202 of Executive Order No. 11246, and shall post copies of the notice in conspicuous places
available to employees and applicants for employment.

4. The contractor, subcontractor, vendor, supplier, or lessee will comply with all provisions of Executive Order
No. 11246 and the rules, regulations, and relevant orders of the Secretary of Labor or other Federal Agency responsible for
enforcement of the equal employment opportunity and affirmative action provisions applicable and will likewise furnish all
information and reports required by the Mayor and/or Contractor Compliance Officer(s) for purposes of investigation to
ascertain and effect compliance with this program.

5. The contractor, subcontractor, vendor, supplier, or lessee will furnish all information and reports required by
Executive Order No. 11246, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will
permit access to all books, records, and accounts by the appropriate City and Federal Officials for purposes of investigations
to ascertain compliance with such rules, regulations, and orders. Compliance reports filed at such times as directed shall
contain information as to the employment practice policies, program, and work force statistics of the contractor,
subcontractor, vendor, supplier, or lessee.

6. In the event of the contractor's, subcontractor's, vendor's, supplier's, or lessee's non-compliance with the
non-discrimination clause of this contract or with any of such rules, regulations, or orders, this contract may be canceled,
terminated, or suspended in whole or in part, and the contractor, subcontractor, vendor, supplier, or lessee may be declared
ineligible for further City contracts in accordance with procedures provided in Executive Order No. 11246, and such other
sanctions may be imposed and remedies invoked as provided in the said Executive Order, or by rule, regulation, or order of
the Secretary of Labor, or as may otherwise be provided by law.

7. The contractor shall include the provisions of paragraphs 1-8 of this Equal Employment Opportunity Clause
in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such provisions will be binding upon
each subcontractor or vendor. The contractor will take such action with respect to any subcontractor or purchase order as
the contracting agency may direct as a means of enforcing such provisions including sanctions for noncompliance; provided,
however, that in the event the contractor becomes involved in, or is threatened with litigation with a subcontractor or vendor
as a result of such direction by the contracting agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

8. The contractor shall file and shall cause his or her subcontractors, if any, to file compliance reports with the
City in the form and to the extent as may be prescribed by the Mayor. Compliance reports filed at such times as directed
shall contain information as to the practices, policies, programs, and employment policies and employment statistics of the
contractor and each subcontractor.
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EXHIBIT D
[M/WBE SUBCONTRACT TERMS]

(To be inserted by the City at the time of contract execution)
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EXHIBIT E
[DRUG POLICY COMPLIANCE AGREEMENT]

(To be inserted by the City at the time of contract execution)
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EXHIBIT F
[CONTRACTOR’S CERTIFICATION OF NO SAFETY IMPACT POSITIONS
IN PERFORMANCE OF A CITY CONTRACT]

(Name - Print/Type) (Title)

as an owner or officer of (Contractor)
have authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has no
employee safety impact positions as defined in 85.18 of Executive Order No. 1-31 that will be involved in
performing this City Contract. Contractor agrees and covenants that it shall immediately notify the City’s
Director of Personnel if any safety impact positions are established to provide services in performing this
City Contract.

Date Contractor Name

Signature

Title

CONTRACTOR'’S CERTIFICATION OF NON-APPLICATION OF
CITY OF HOUSTON DRUG DETECTION AND DETERRENCE PROCEDURES
FOR CONTRACTORS

(Name - Print/Type)

as an owner or officer of (Contractor)
have authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has fewer
than fifteen (15) employees during any 20-week period during a calendar year and also certify that
Contractor has no employee safety impact positions as defined in 85.18 of Executive Order No. 1-31 that
will be involved in performing this City Contract. Safety impact position means a Contractor's employment
position involving job duties that if performed with inattentiveness, errors in judgment, or diminished
coordination, dexterity, or composure may result in mistakes that could present a real and/or imminent
threat to the personal health or safety of the employee, co-workers, and/or the public.

Date Contractor Name

Signature

Title
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EXHIBIT G
[DRUG POLICY COMPLIANCE DECLARATION]

(To be inserted by the City at the time of contract execution)
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EXHIBIT H
[FEES AND COSTS]

(To be inserted by the City at the time of contract execution)
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EXHIBIT |
[PAY OR PLAY]

(To be inserted by the City at the time of contract execution)
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