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May 20, 2013

SUBJECT: Letter of Clarification No. 5 Janitorial Cleaning and
Associated Services for Various Departments

REFERENCE: Best Value Bid (BVB) No. S46-1.24595

TO: All Prospective Bidders

This Letter of Clarification is issued for the following reason:
e To provide visual bidding instructions for the above referenced solicitation:
1. Visual Bidding Instruction

The City has received multiple inquires questioning whether its e-bid system is functioning properly.
The Houston Information Technology Services (HITS) has checked the e-bid system and found it to be
in good working order. During this process, however, it became apparent that users were not following
the bidder instruction found on the Strategic Purchasing website “Welcome Page”. Therefore, the
following instructions have been prepared to assist bidders in submitting their bids.

The Strategic Purchasing Division Bidding System requires the use of Microsoft Internet
Explorer (IE) as your internet browser when placing your bid. Other browsers, such as Firefox and
Chrome, will prevent bidders from viewing and bidding on the entire 5 years and cause other
compatibility problems.
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To SEARCH Ail Bids /RFPs and Place New Blds:
Click on the Bid/BFD Search Engine, selsct *Opan® Status to display current available opsn Bids & RFP5.

To Edit Your Bids:

You may edit your placed bids by clicking on *8id Number (Edit Bid)* in the blue manu bar below, up untif
the published clase date. To view documents, attachments & clarification lottars pertaining to this bid;
click on the *Description (View Docs)* in the blus maenu bar below.

* You must anly use Micrasoft Internet Explorer (IE) to bid:
- Versions 7.0 or 8.0
~ Version 9.0 or higher, you must enable Compatibility View

* You must add the City of Houston email address spdwsbmaster@houstonts. gov to your contact list
to snsure our electronic cortespondencs(s) are not potentially blockad by spam and/or gther security
mechanisms snabled by your machine, network and/or service provider.

Your Current and Past Bids Info:

If you are currently using Microsoft Internet Explorer (IE) versions 7or 8, there are no additional steps.

However, if you are using Microsoft Internet Explorer (IE) versions 9 or 10, you must enable the
compatibility view of your browser and follow these steps before starting the bidding process.

1. On the menu bar located at the top of your browser, select Tools
2. Once you select Toals, look for a dropdown for Compatibility View
3. Select Compatibility View from the dropdown
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The image below is an illustration of the steps:
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This will ensure that you see the complete list of locations required to bid.
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The service requirements for Solicitation L24595 — Janitorial Cleaning and Associated Services comprised
of the followings:

Janitorial Services - Years 1 through 5

Porter Services - Years 1 through 5

Recycling Services - Years 1 through 5

Window Washing Services - Years 1 through 5

Power Washing (Vertical and Horizontal) — Years 1 through 5
Power Washing — Cost of Material — Years 1 through 5

Other Works Services (OWS) — Years 1 through 5

N O bW

Once you have completed and submitted your bid pricing via the e-bid system, please review and print your
bid. A properly entered bid should have a total of 21 pages including the Official Signature Page.

When issued, Letter(s) of Clarification shall automatically become a part of the proposal documents and shall
supersede any previous specification(s) and/or provision(s) in conflict with the Letter(s) of Clarification. All
revisions, responses, and answers incorporated into the Letter(s) of Clarification are collaboratively from both
the Strategic Purchasing Division and the applicable City Department(s). It is the responsibility of the proposers
to ensure that it has obtained all such letter(s). By submitting a proposal on this project, proposers shall be
deemed to have received all Letter(s) of Clarification and to have incorporated them into this proposal.

If you have any questions or if further clarification is needed regarding this BVB, please contact me
Ence Hexander

Eric Alexander

9”\ Senior Procurement Specialist
Strategic Purchasing Division
832-393-8704

END OF LETTER OF CLARIFICATION 5
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