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	Service Request Types
	Days
	Notes

	E&C - General Miscellaneous
	21
	Concern arising from an Engineering and Construction (E&C) project (street or utility) affecting at least one block

	E&C - Project Information
	21
	Request information about a project in the Capital Improvement Plan (CIP): 

1. Status of a current project. 

2. Type of project in an area.

3. Description of a project 

4. Ask about a future project in an area.

	E&C - Reported Damage
	21
	Report damage caused by an E&C project

	E&C - Restoration
	21
	After an E&C project is completed, request an area be restored to its previous condition; i.e., replace grass where a water line project was completed months ago. 

	GSD Graffiti - City
	10
	Report Graffiti on City-owned building, and track abatement by General Services Department.

Graffiti: a mischievous mark; any unauthorized form of painting, scratching, writing, or inscription that has been applied to any wall, building, fence or sign, and that is visible from other property.

	GSD - Parking Meter
	15
	Report problems with City parking meters.

	HLT Air Pollution
	60
	Report outdoor Air Pollution.

	Heat Emergency
	1
	If the heat index reached 108 degrees on two (2) consecutive days, and the Mayor has declared an official Heat Emergency, create this SR to request transportation services to and from designated cooling centers. At the end of the emergency period, discontinue. See Overview Information Reference topic Heat Emergency Cooling Centers for a list of cooling centers. 

	METRO Evacuation Transportation
	1
	Request transportation to evacuate if officials declare an emergency due to weather conditions

	NPC – Boarding House
	180
	Report a Boarding House: an unregulated multi-person residence that can represent safety issues to residents and/or the residents can represent a problem to the local neighborhood. 

	NPC – Dangerous Building
	180
	Report Dangerous Buildings: a Building that is open and vacant. 

	NPC - Graffiti - Private Property
	30
	Report Graffiti on private residential or commercial property

	NPC - Heavy Trash Violation
	30
	Report Trash placed before 6:00 pm on Friday before scheduled day, not properly bundled, remaining after pickup, container stored in view, or improper container.

	NPC – Junk Motor Vehicle
	180
	Report a junked (inoperable) vehicle or a part of a junked vehicle that is located in a place where it is visible from a public place or right of way.

	NPC – Minimum Standards
	180
	Report violations of the minimum Standards that the Housing Code requires for a building that is occupied. 

	NPC – Nuisance
	180
	Report the listed violations: Uncleanliness, crowding, light, ventilation, accumulation of manure, slopping cattle, feeding of cattle, weeds, brush, rubbish, holes (open excavation), stagnant water, accumulation of water, mosquitoes, breeding place, urine, feces, vomit, bodily fluids, garbage, waste, lumber, boxes, barrels, rat burrows, rat harborage, foul substance, decaying substance, or polluted well.

	NPC Graffiti – AT&T
	30
	Report Graffiti on outdoor telephone equipment, i.e., telephone pole, splice box, junction box, pedestal, cabinet, shelter, etc.

	NPC Graffiti - CenterPoint
	30
	Report Graffiti on outdoor electrical equipment, i.e., power-line pole, meter, transformer, fence, etc. (not streetlight pole)

	NPC Graffiti - Harris County Flood Control
	30
	Report Graffiti on drainage features, i.e., bayou, gulley, concrete channel, floodgate, valve, other fixture located within the drainage easement 
(not storm drain, inlet or culvert)

	NPC Graffiti - METRO
	30
	Report Graffiti at bus or rail stops on fixtures installed by METRO, i.e., sign, bench, shelter, platform, kiosk, schedule display case, etc.

	NPC – Paint Request
	45
	Owner/occupant of property defaced by graffiti may request paint to cover graffiti, or request City of Houston to paint over graffiti.

	NPC Graffiti – Railroads
	30
	Report Graffiti on equipment or fixtures installed or operated by a railway, i.e., sign, crossing arm, signal, controller, etc. (not railcar or engine)

	NPC Graffiti - Schools
	30
	Report Graffiti on building, fixture or feature installed by an educational entity, i.e., classroom building, outbuilding, bleacher, sport equipment, internal driveway, internal sidewalk, etc.

	NPC Graffiti – TXDoT
	30
	Report Graffiti on feature or fixture installed or maintained by Texas Department of Transportation (TXDoT), i.e., freeway, state highway, sign, overpass, embankment, etc.

	PD Building Permit Information
	7
	Provide information about the Building Permit process to potential permit applicants.

	PD Code Violation
	7
	Report & Investigate suspected violations of Building Codes or Permit requirements.

	PD Inspection Status
	7
	Provide explanation or Code interpretation about Results after an Inspection.

	PD Plan Review Status
	7
	Provide explanation or Code interpretation about Results after review of construction Project Plan.

	PR Amenity New
	180
	Request new tables, BBQ, benches, or play and sports equipment in a city park.

	PR Amenity Repair
	42
	Repair, replace or remove tables, BBQ or benches in a city park

	PR Ballfield Maintenance
	14
	Repair football/softball/soccer/volleyball field inside City Park

	PR Break-in
	4
	Report Unauthorized access inside park facility and property damage in City Park

	PR Clean Pavilion/Restroom
	14
	Request cleaning of permanent, outdoor Pavilion or Restroom inside City Park 

	PR Court Surface Repair
	14
	Request repair of paved tennis or basketball court surface inside City Park

	PR Drainage Poor
	42
	Request correction of poor drainage inside a City Park (not on Ballfield; not near fountain)

	PR Dugout Repair
	42
	Repair hardball/softball dugout in City Park

	PR Electrical Hazard
	4
	Report wire dangling, down, or sparking in a city park. (Not esplanade) 

	PR Fence Repair
	42
	Report open/damaged gate/fence (not around pool) inside City Park

	PR Fountain Repair
	10
	Request repair of drinking or decorative fountain (not shooting water) on Bike Trail/ esplanade/ in City Park

	PR Fountain Repair Urgent
	4
	Request repair of drinking or decorative fountain shooting water high on Bike Trail/ esplanade/ in City Park

	PR Graffiti
	4
	Report mischievous mark (not on Traffic Sign) on Bike Trail, esplanade, or inside City Park

	PR Hole in Ground
	14
	Report a hole in unpaved ground (not Ballfield / Bike Trail) on esplanade or inside City Park

	PR Lights
	20
	Report lights that do not work properly inside a City Park (i.e., light out; On or off, early or late. 

Not for sparking, dangling or down wire; instead, use PR Electrical Hazard. 

If County park, please call 713-755-5000. 

	PR Litter Esplanade
	14
	Report glass or trash dumped, scattered or overflowed on esplanade

	PR Litter Park
	14
	Report glass or trash dumped, scattered or overflowed in a city park. 

	PR Mow Esplanade
	14
	Request to mow grass on Esplanade. Esplanades are automatically mowed on a schedule during different growing seasons. 
Not for SPARKS Parks or roadside.

	PR Mow Park
	14
	Mow grass on Ballfield, Park, & Playground. Parks are automatically mowed on a schedule during different growing seasons. 
Not for SPARKS Parks or roadside.

	PR Paint Stripes
	42
	Re-paint stripes on Ballfield, Basketball court, Parking lot, Playground, Tennis Court, Curb of fire lane, or Curb of no parking zone

	PR Park Curb Repair
	42
	Request repair of curb (not Broken by tree) inside City Park

	PR Park Sidewalk Repair
	42
	Repair paved sidewalk inside City Park

	PR Parking Lot Pothole
	42
	Request repair of hole in pavement of parking lot inside a Park

	PR Pest Control
	14
	Report Ants, Bees, Mice, Rats, Snakes, or Wasps in a Park, or Bees in a tree in City ROW

	PR Playground/Court Equipment
	42
	Replace or repair Backstop, Basketball backboard, Basketball goal, Basketball net, Slides, Soccer goal, Swing and its parts, Tennis net, or Tennis net binder in a Park

	PR Pool Fence Repair
	4
	Report open or damaged gate/fence around a pool inside a City Park

	PR Pool Water Quality Control
	3
	Report problems with the quality of the city of Houston swimming pool water.

	PR Portacan
	14
	Report a Portable toilet if Burned, Dirty, Full, or Turned Over

	PR Posts
	42
	Replace or request additional posts to prevent vehicles from driving onto unpaved parkland. 

	PR Soccer Goal Repair
	3
	Repair Soccer goalpost(s) in City Park

	PR Sprinkler Repair
	3
	Report water leaks from a sprinkler/irrigation system on esplanades and in parks/ballfields.

	PR Trail Repair
	42
	Repair Crack, Pothole, Uneven pavement, or Washout on a Trail in a Park, on an Esplanade, or along a Bayou

	PR Trash Can New
	14
	Request a new Trash Can in a Park

	PR Tree Code Violation
	7
	Report suspected violations of the Tree Code

	PR Tree Planting
	15
	Request a city tree to plant on City of Houston property (rights-of- way, esplanades and parks). An Urban Forester will contact the Customer to complete the tree application. Recipients agree to pick up, plant and maintain tree for a minimum of two years.

	PR Tree Removal
	180
	Request to remove a Tree or shrub in a Park, on Esplanade, or in City Right-of-Way

	PR Tree Stump Grinding
	45
	Request PR Forestry to grind a tree stump in the City of Houston's right-of-way, park or esplanade.

	PR Tree Trim
	180
	Request to trim trees or shrubs in a park, on an esplanade or in a city right-of-way.

	PR Water Leak Major
	4
	Water Leak gushing in a Park

	PR Water Leak Minor
	10
	Water Leak but not gushing in a Park

	PR Water Playground Repair
	3
	Report problems with water sprayers, sensors not working properly or equipment repair.

	ROW - Animal in Storm Sewer
	2
	Remove live (trapped) animal from drain

If dead, use ROW - Clean Storm Sewer

	ROW - Barricade - Repair
	21
	Repair temporary (removable) or permanent barricade

	ROW - Barricade - Temporary Placement
	7
	Request temporary barricade on damaged Street or Right-of-Way

	ROW – Bridge Repair
	21
	Repair damaged bridge

	ROW - Cave-In - Street
	21
	Report irregular depressions of pavement in Street. (Typically caused by sub-surface erosion beneath asphalt streets.) 

	ROW – Clean Off-Road Ditches
	90
	Clean ditch behind property.

Note: If waterway has a name, it’s not a ditch. Harris County Flood Control District maintains natural features (i.e., bayou, gulley).

	ROW – Clean Storm Sewer
	30
	Clean Storm Drain with Square Cover

	ROW - Curb Repair - ROW
	60
	Report a curb if damaged due to utility work performed by a City crew not UM or SWM. 

If UM, use UM - Curb Repair due to Utility Work
If SWM, use SWM - Property Damage 

If curb simply deteriorated due to age, the abutting property owner is responsible for repair, per Houston's Code of Ordinance, Chapter 40, Article III Section 40-84.

	ROW – Debris/Sand Removal by ROW
	7
	Remove dumped debris from Street or ROW

	ROW - Driveway Replacement
	21
	Request Driveway replacement if damaged or removed by a City crew

	ROW - Flexbeam Repair
	10
	Request repair of metal reinforcing bars under a bridge, typically after being struck by a high load.

	ROW - Flooding
	3
	Report high water in street (i.e., due to rain)

	ROW – Graffiti on Bridge - ROW
	10
	Remove Graffiti from Bridge abutment, beam, rail, or overpass on or over City street (Not pavement; not freeway or state highway)

	ROW - Herbicide Application Inquiries
	30
	Request information about weed-killer already sprayed by City crew 

	ROW - Icing Bridge
	3
	Report ice on bridge 

	ROW - Icing Roadway
	2
	Report ice on Street 

	ROW - Inlet - Missing Cover ROW
	7
	Replace Square Cover on Storm Drain

	ROW - Inlet - Needs Cleaning ROW
	30
	Report a storm sewer inlet with a grated cover that is clogged with trash or debris, preventing rainwater to drain. (Cover usually square shaped with small square or round holes; located next to the curb or in the middle of the street) 

	ROW - Inlet - Rattling Cover ROW
	7
	Re-position or Repair Rattling Square Cover on Storm Drain

	ROW - Inlet - Repairs Needed ROW
	45
	Repair area supporting Square Cover on Storm Drain

	ROW - Inlet - Shifted Cover ROW
	7
	Re-position Square Cover on Storm Drain

	ROW - Low Area/Standing Water – ROW
	60
	Report water standing in a low area of the street for more than two weeks. 

	ROW - Manhole - Missing Cover ROW
	7
	Replace Round Cover on Manhole

	ROW - Manhole - Needs Cleaning ROW
	30
	Remove obstruction from Round Cover on Manhole

	ROW - Manhole - Rattling Cover ROW
	7
	Reposition or repair Rattling Round Cover on Manhole

	ROW - Manhole - Repairs Needed ROW
	45
	Repair area supporting Round Cover on Manhole

	ROW - Manhole - Shifted Cover ROW
	7
	Re-position Round Cover on Manhole

	ROW - Mow Drainage Easement
	60
	Mow off-road ditch or covered storm drain, behind or beside property. (Not pipeline or power company easement.)

	ROW – Pothole
	10
	Repair hole in Street surface.

report a bowl-shaped hole in the pavement surface of the street, with a minimum width of 6 inches and a minimum depth of 1 inch. 

	ROW - Regrade Off-Road Ditches
	60
	Regrade ditch behind or beside residence if drainage or flow is poor, even when unobstructed.

	ROW - Roadside Ditch Maintenance
	21
	Report drainage problems (flow is poor, even when unobstructed) in the ditch in front of property. (Not off-road ditches behind or beside property.) 

Property owners are responsible to keep the ditches in front of their homes free of weeds, grass, vegetation or debris that might prevent the flow of water, per Houston's Code of Ordinance, Chapter 10, Article XI, Section 10-451.

	ROW - Sidewalk Repair by ROW
	21
	Report a sidewalk if damaged due to utility work performed by a City crew other than UM or SWM. 

If UM, use UM - Sidewalk Repair due to Utility Work
If SWM, use SWM - Property Damage 

If sidewalk simply deteriorated due to age, the abutting property owner is responsible for repair, per Houston's Code of Ordinance, Chapter 40, Article III Section 40-84.

	ROW - Storm Sewer Odor
	30
	Report bad smell from Square Cover on Storm Drain

	ROW - Street Buckles
	60
	Repair raised area (bump) in Street (typically due to compression)

	ROW - Street Repair
	10
	Report any major obstructions in the surface of the street that affect the normal flow of traffic. 

	ROW - Trees/Limbs Removed from Right of Way
	7
	Remove Tree or Limb down in Street or Right-of-Way 

	Spills at City Facilities
	1
	Report a spill or leak of Antifreeze, Diesel, Hydraulic fluids, or Oil that involves a City Facility or City Vehicle.

	SWM - Add a Can
	7
	Contract to rent additional container for $7.50 per month, plus tax, for 12 months (minimum). Service charge billed through existing water bill, or must be paid 12 months in advance. 

	SWM - Add a Can CANCELLATION
	20
	Request to CANCEL contract to rent additional container. Note: If initial 12-month rental is not complete, Customer remains responsible for all fees.

	SWM - Coll. - Missed Garbage Pickup
	4
	Report if SWM failed to collect your garbage container on your designated collection day.

	SWM - Coll. - Missed Heavy Trash Pickup
	7
	Report if SWM failed to collect your heavy trash on your designated collection day.

	SWM - Coll. - Missed Yard Waste Pick-up
	4
	Report if SWM failed to collect your Yard Waste on your designated collection day.

	SWM - Coll. - Request for Physically Challenged Pickup
	30
	Request an Application for back-door pickup, if you are physically unable to move your container to the curb for pick up. Customers may opt to download http://www.houstontx.gov/solidwaste/swd-disabilities.pdf
Note: requires medical certification.

	SWM - Community Outreach and Information
	7
	Request flyers, handouts, or educational material about recycling or about solid waste in general. Request a speaker. Organize a community cleanup.

	SWM - Complaints - Personnel/Vehicle
	4
	Report a problem with a driver or vehicle assigned to Solid Waste Management

	SWM - Container - New Resident
	7
	Residential customers request a container after moving into a residence with no container. 

If non-residential, use SWM - Non-Residential Coll. Service.

	SWM - Container Problems
	10
	Report broken container, request container be repaired if damaged or replaced if missing. 

If stolen, requires HPD case number. 

	SWM – Dead Animal Collection
	4
	Remove dead animal from street or curb. 

Not from freeway or frontage road; instead, refer caller to TXDoT, 713-869-4571

	SWM - Dumpster Complaint
	30
	Report dumpster condition, i.e., fire hazard, overflowed, or improper placement.

	SWM - New Move-In Service
	7
	After recent move into new residence, request disposal of broken down & bundled boxes.

	SWM - Non-Residential Coll. Service
	21
	Non-Residential caller requests Collection Service. If Service charges will be billed through existing water bill, SR requires account number. Otherwise, SWM will establish a non-residential refuse fee account for the Customer. 

	SWM - PIO-General Information Request
	7
	Request mailed information, or Customer may opt to download from http://www.houstontx.gov/solidwaste/index.html

	SWM - Property Damage
	30
	Report an SWM vehicle or employee that has damaged your property. Requires Vehicle # or license of vehicle that caused damage.

	SWM - Recycling - Missed Pickup
	4
	Report if SWM failed to collect your recyclables on your designated collection day.

	SWM - Recycling - Obtain/Replace Bin
	14
	Request a new recycling bin or to replace current recycling bin, if Customer’s area receives Recycling service. 

	SWM – Recycling Bin/Cart Pickup
	7
	Customers who decide to opt-out of Curbside Recycling may request pickup of bin or automated cart.

	SWM - Recycling Request for Information
	7
	Request mailed information about the recycling program.

	SWM - Replace lost Container
	7
	Report container lost due to storm only.

	SWM - Spilled Debris Clean-up
	4
	Report SWM vehicle that spilled trash or fluids.

	SWM - Stop Non-Residential Collection
	30
	Non-Residential customer requests to stop collection service

	SWM - Storm Debris
	7
	Request collection of Heavy Trash due to storm. 

Not for garbage; instead, use SWM - Coll. - Missed Garbage Pickup.

Not for Building Materials if customer has a permit to rebuild or repair home; instead, contractor is responsible to dispose of scraps.

	SWM - Trash Dumping - Illegal Dumpsite(s)
	30
	Request removal of heavy trash from illegal dumpsite(s) on the right of way, i.e., street, curb, or shoulder. 

Not for trash on private lot; instead, use NPC.

	TT - Authorize New Barricade
	14
	Request permanent barricade

	TT - Flashing School Beacon - New
	90
	Request new Flashing Beacon for school zone on major thoroughfare

	TT - Flashing School Beacon- Repair
	3
	Repair malfunctioning or damaged flashing school zone beacons, i.e., leaning, knocked to the ground, burned out bulbs, Graffiti, flashing outside of prescribed times. If you do not know the prescribed flash times or want to change the prescribed flash times DO NOT create SR; instead, contact the individual school for which the beacon flashes.

	TT - Freeway Lights Out
	7
	Report burned-out bulb or non-working Luminaire light fixture along freeways

	TT - Install New Signal
	120
	Request a new traffic signal where none exist.

Not to change configuration of existing traffic signals; if add left-turn arrow or pedestrian signal, use TT - Modify Existing Signal.

	TT – Modify Existing Signal
	30
	Request to add a feature or change the configuration of an existing traffic signal, i.e., add pedestrian signal, add left-turn arrow, alter lane use, or remove a signal completely.

Not to change timing of existing traffic signal; instead, use TT - Traffic Signal Maintenance.

	TT - Neighborhood Traffic Project – Application
	7
	Request measures to reduce traffic cutting through a neighborhood. Traffic Management Branch will contact requester to discuss options.

	TT - Pavement Markings - New
	110
	Request application of new pavement markings where none exist, i.e., add/remove stop bars, crosswalks, lane lines, turn-arrows, etc. Not for re-application of existing pavement markings; use TT - Pavement Markings - Worn or Faded.

	TT - Pavement Markings - Worn or Faded
	25
	Request re-application of existing pavement markings; i.e., stop bars, crosswalks, lane lines, or turn-arrows. 

Request removal of Graffiti from pavement.

Not for new pavement markings; instead, use TT - Pavement Markings – New.

	TT - Speed Hump - Application
	7
	Request an Application for: (1) installation of humps where none presently exist, (2) removal of existing humps, or (3) inquiries regarding approvals or denials. 

Traffic & Transportation Division will mail the appropriate application, or Customer may opt to download forms from http://www.publicworks.houstontx.gov/traffic/documents_applications.htm
For new Hump, download: http://documents.publicworks.houstontx.gov/documents/divisions/traffic/humps_app_a.pdf
For Hump removal, download: http://documents.publicworks.houstontx.gov/documents/divisions/traffic/humps_app_d.pdf
For status of Hump requests, download: http://documents.publicworks.houstontx.gov/documents/divisions/traffic/humps2007.pdf

	TT - Speed Hump - Maintain
	90
	Request maintenance of existing humps, other than removal, re-painting, or signage. 

If removal, use TT - Speed Hump - Application

	TT - Speed Zone - New
	90
	Request a new speed zone

	TT - Stop Sign - New
	90
	Request a stop sign where none presently exist. Not for replacement of a damaged stop sign; instead, use TT - Traffic Sign Maintenance

	TT - Street Light - Application
	7
	Request information about, and an Application for, a Street Light where none presently exist. 

	TT - Street Light Burned Out
	30
	Report malfunction of existing Street Lights, i.e., out, dim, off-and-on, on all day, pole leaning. Customer may opt to click: http://www.centerpointenergy.com/outage/
If wrecked, burning, down, wires cut/down, CALL CenterPoint immediately: 713‑207‑2222.

	TT - Traffic Sign - New
	90
	Request a traffic sign other than Stop Sign, where none presently exist. 

If Stop Sign, use TT - Stop Sign – New. 

Not for replacement of a damaged traffic sign; instead, use TT - Traffic Sign Maintenance

	TT - Traffic Sign Maintenance
	21
	Report damaged existing traffic signs or sign poles, i.e., faded words or graphics, hanging signs, knocked off pole, knocked to the ground, Graffiti. 

If request for new sign, use TT - Traffic Sign – New or TT - Stop Sign - New

	TT - Traffic Signal Maintenance
	3
	Report malfunction or damage to existing traffic signals and/or equipment, i.e., timing (sequencing), flashing signals, burned out bulbs (or complete outages), leaning and/or knocked down equipment, Graffiti, etc. 

Not to change configuration of existing traffic signals; if add left-turn arrow or pedestrian signal, use TT - Modify Existing Signal.

	TT - Traffic Signal Timing Synchronization
	30
	Request changes to the timing or sequencing of traffic signals at an intersection. 

	TT - Under Bridge Light Out
	7
	Report burned-out bulb or non-working illumination fixtures located beneath bridges.

	TT - View Obstructions - Intersection
	30
	Clear objects that obstruct view of an intersection, i.e., building, fence, vehicle, shrubbery, other, but not Dumpster. 

If Dumpster, use SWM - Dumpster Complaint

	UM - Alley Repair due to Utility Work
	18
	Report a utility cut (usually a square cut for water or sewer repairs) or a sinkhole (usually a dip in the pavement or a void) in an Alley.

	UM - Cave In
	20
	Along the path of an underground water or sewer line, report a cave in the surface of street, sidewalk, alley, backyard, or front yard. (Often caused by sub-surface erosion by a leak.)

	UM - Cave In - Manhole
	20
	Report a cave in around a manhole. 

	UM - Curb Repair due to Utility Work
	20
	Report broken, sunken or cracked curbs that were damaged by a UM crew during water or sewer utility work. 

If due to natural settlement over time, abutting property owner is responsible for repair, per Houston's Code of Ordinance, Chapter 40, Article III Section 40-84. 

	UM - Driveway Repair due to Utility Work
	20
	Request repair to a driveway damaged by a UM crew during water or sewer utility work. 

If due to natural settlement over time, abutting property owner is responsible for repair, per Houston's Code of Ordinance, Chapter 40, Article III, Section 40-84.

	UM - Fence - Cyclone Repairs due to Utility Work
	20
	Request repair to a cyclone fence damaged by a UM crew during water or sewer utility work. 

	UM - Fence - Gate Repairs due to Utility Work
	20
	Request repair to a gate damaged by a UM crew during water or sewer utility work. 

	UM - Fence - Post Repairs due to Utility Work
	20
	Request repair to a fence post damaged by a UM crew during water or sewer utility work. 

	UM - Fence - Wood Repairs due to Utility Work
	20
	Request repair to a wood fence damaged by a UM crew during water or sewer utility work.

	UM - Fire Hydrant - Downed
	30
	Report a downed fire hydrant.

	UM - Fire Hydrant - Leaking
	35
	Report a leaking fire hydrant.

	UM - Fire Hydrant - Leaning
	35
	Report a leaning fire hydrant.

	UM - Fire Hydrant - Missing
	35
	Report a missing fire hydrant, usually after a contractor replaces a section of line.

	UM - Fire Hydrant - Missing Caps
	5
	Report a fire hydrant with a missing cap.

	UM - Fire Hydrant - No Water
	30
	Report a fire hydrant without water.

	UM - Fire Hydrant - Open
	14
	Report an open fire hydrant.

	UM - Fire Hydrant - Reflector
	20
	Report missing or damaged fire hydrant reflectors, i.e., blue reflectors placed in the street to locate the fire hydrant easily at night.

	UM - General Repair due to Utility Work
	20
	Request general repair to an item damaged by a UM crew during water or sewer utility work.

	UM - Grade Level Landscaping due to Utility Work Repair
	20
	Request restoration to Grade Level Landscaping damaged by a UM crew during water or sewer utility work. 

	UM - Grass Landscaping due to Utility Work
	23
	Request restoration of Grass Landscaping damaged by a UM crew during water or sewer utility work.

	UM - High Profile - Line - Major Main Break
	30
	If Water flooding/ gushing from Broken Line, or causing property damage, or flooding or Out-of-water, and If caller is business, hospital, multi-family, or commercial property

	UM - High Profile - Line - Out of Water
	15
	If Out-of-water, and If caller is business, hospital, multi-family, or commercial property, and account not delinquent.

If delinquent account, transfer to 713‑371‑1400.

	UM - High Profile - Manhole - Missing Cover
	1
	Replace Round Cover on Manhole at business, hospital, multi-family, or commercial property

	UM - High Profile - Sewer - Excursion
	14
	Report outdoor sewage backup from cleanout, ground, or manhole, If caller is business, hospital, multi-family, or commercial property.

If backup from grease trap or sample well, use UM - High Profile - Sewer - Stoppage.

	UM - High Profile - Sewer - In Residence/Business
	2
	Report indoor back up of bathtub or floor drain, If caller is business, hospital, multi-family, or commercial property.

	UM - High Profile - Sewer - Stoppage
	14
	Report no flow (back up) of bathtub, sink drain or commode, and If caller is business, hospital, multi-family, or commercial property.

If backup from cleanout, ground, or manhole, use UM - High Profile - Sewer - Excursion.

	UM - Line - Damaged Service Line
	14
	Report damage to Water Line between Meter and City Main, If due to utility work by a City Utility Maintenance crew or Contractor

	UM - Line - Exposed Service Line
	14
	Report exposed Water Line between Meter and City Main, If due to utility work by a City Utility Maintenance crew or Contractor

	UM - Line - High Pressure
	14
	Report high water pressure inside a building that you own. 

Not for a problem in rented or leased space; please contact landlord.

	UM - Line - Low Pressure
	14
	Report low water pressure inside a building that you own. 

Not for a problem in rented or leased space; please contact landlord.

	UM - Line - Major Main Break
	30
	Residential customer reports Water gushing from Broken Line, or causing property damage, or Out-of-water.

If caller is business, hospital, multi-family, or commercial property, use UM - High Profile - Line - Major Main Break

	UM - Line - Minor Main Break
	40
	Report Water bubbling or seeping from Broken Line, not flooding, not causing property damage, and not Out-of-water. (Note: there is no corresponding High Profile SR.)

	UM - Line - Out of Water
	15
	Report No Water. 

If delinquent account, transfer to 713‑371‑1400.

If caller is business, hospital, multi-family, or commercial property, use UM - High Profile - Line - Out of Water.

	UM - Line - Service Leak
	35
	Report Leak from Water Line between Meter and City Main, If broken beneath the public way.

	UM - Mailbox Repair due to Utility Work
	14
	Request repair to a mailbox damaged by a UM crew during water or sewer utility work.

	UM - Manhole - Grade
	14
	Request to raise or lower a Round Cover to match the surface height (grade), If Manhole is associated with a City Water or Sewer Line. 

If Cover is square, use ROW - Inlet - Repairs Needed ROW. If Cover is round and associated with a Storm Drain, use ROW - Manhole - Repairs Needed ROW.

	UM - Manhole - Missing Cover UM
	1
	Replace missing Round Cover on Manhole associated with a City Water or Sewer Line. 

If Cover is square, use ROW - Inlet - Missing Cover ROW.

	UM - Manhole - Rattling Cover UM
	14
	Re-position or Repair Rattling Round Cover on Manhole associated with a City Water or Sewer Line. If Cover is square, use ROW - Inlet - Rattling Cover ROW.

	UM - Manhole - Shifted Cover UM
	14
	Re-position Round Cover on Manhole associated with a City Water or Sewer Line.

If Cover is square, use ROW - Inlet - Shifted Cover ROW. If Cover is round and associated with a Storm Drain, use ROW - Manhole - Shifted Cover ROW.

	UM - Meter Grade
	14
	Request investigation to raise or lower a City water Meter to match surface height (grade). 

	UM - Meter Leak
	14
	Report a Leak in the box of a City Water Meter. If No Water, use UM - Line - Out of Water.

	UM - Meter Lid
	14
	Replace Lid on a City Water Meter.

	UM - Plants Landscaping due to Utility Work
	16
	Request restoration of Plant Landscaping damaged by a UM crew during water or sewer utility work.

	UM – PUD Graffiti
	21
	Report graffiti on a fire hydrant, exposed water line, lift station, water tower, and fence (around a water treatment facility, sanitary sewer treatment facility, lift stations and exposed water line overpasses).  A location description and address is required in order to process this request.  

	UM - Sewer - Blockage
	14
	Report no flow (back up) or slow flow of bathtub, sink drain, or commode.
If backup from manhole, ground or cleanout, use UM - Sewer - Excursion.

	UM - Sewer - Check Connection
	11
	If UM - Sewer - Stoppage has been repeatedly closed with outcome of Main Line Clear, but stoppages persist, request inspection of the connection at which the private line enters the City Sewer main. (Note: Customer must provide a cleanout or hole.)

	UM - Sewer - Excursion
	14
	Report outdoor sewage running out from cleanout, ground, or manhole. If caller is business, hospital, multi-family, or commercial property, use UM - High Profile - Sewer – Excursion.

	UM - Sewer - In Residence/Business
	2
	Report indoor back-up from bathtub or floor drain.

If caller is business, hospital, multi-family, or commercial property, use UM - High Profile - Sewer - In Residence/Business

	UM - Sewer - Odor
	14
	Report sewer smell outdoors. 

If a lift station exists in the area, refer to appropriate Waste Water Operations location.

	UM - Sidewalk Repair due to Utility Work
	25
	Request repair to a sidewalk damaged by a UM crew during water or sewer utility work.

If due to natural settlement over time, abutting property owner is responsible for repair, per Houston's Code of Ordinance, Chapter 40, Article III Section 40-84.

	UM - Sprinkler System Repair due to Utility Work
	20
	Request repair to a Sprinkler System damaged by a UM crew during water or sewer utility work.

	UM - Street Repair due to Utility Work
	30
	Request repair to a Street damaged by a UM crew during water or sewer utility work.

	UM - Top Soil Landscaping due to Utility Work
	14
	Request restoration of Topsoil Landscaping damaged by a UM crew during water or sewer utility work.

	UM - Trees Landscaping due to Utility Work
	14
	Request restoration of Tree Landscaping damaged by a UM crew during water or sewer utility work.

	UM - Valve - Cutoff for Repairs
	2
	Request Water to be turned off at home/ building to permit repairs.

	UM - Valve - Turn Back On
	2
	Request Water to be turned on at home/ building after repairs are complete.

	UM - Valve - Valve Cover Missing
	2
	Replace cover over City Line Valve.

If for Lid over City Water Meter, use UM - Meter Lid.

	UM - Valve - Valve Leak
	35
	Repair leak from City Line Valve. 

If for leak at City Water Meter, use UM - Meter Leak.

If for leak at Fire Hydrant, use UM - Fire Hydrant - Leaking.

	UM - Valve- Cut off Problem
	10
	Request Water to be turned off to permit repairs, If valve will not turn or is broken.

	UM Parking Lot Repair due to Utility work
	28
	Request repair to a Parking Lot damaged by a UM crew during water or sewer utility work.

	WQ - Air In Lines
	7
	Report air in the water line.

	WQ - Bad Taste
	7
	Report bad tasting drinking water.

	WQ - Oily Water
	7
	Report oily water.

	WQ - Particles In Water
	7
	Report debris in the drinking water.

	WQ - Water Has Color
	7
	Report color in the drinking water, i.e., brown, rusty or yellow.

	WQ - Water Has Odor
	7
	Report odor in your drinking water.

	WQ - Water Sickness
	7
	Report sickness from the water. 


E&C = Engineering & Construction. GSD = General Services Dept. HLT = Health Dept. NPC = Neighborhood Protection Corps. PD = Planning & Development Services. PR = Parks & Recreation. ROW = Right of Way. SWM = Solid Waste Management. TT = Traffic & Transportation. UM = Utility Maintenance. WQ = Water Quality.
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