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	Subject:
	Standard Reports


Customer Service Request (CSR)
· Service Request Query Report
· Service Request Summary Report

· Service Request Single Work Order Report

· Statistical Report

Service Center Application Desktop (SCAD)

· Call Taker Detail Report
· Call Taker Statistics Report
· Customer Satisfaction Contact List
· Frequently Asked Questions
· Frequently Called Numbers
· Outcome Notes By Department Report
· SCA Call Center Outcomes List
· Service Request Location Address Mailing Labels Report
· Service Request Types
Genesys (via Brio)
1. Agent Daily Report
2. Agent Weekly Report

3. Agent Monthly Report

4. Agent Quarterly Report

5. Agent Yearly Report

6. Agents Daily Report

7. Agents Weekly Report

8. Agents Monthly Report

9. Agents Quarterly Report

10. Agents Yearly Report

11. Agentgroup Daily Report

12. Agentgroup Weekly Report

13. Agentgroup Monthly Report

14. Agentgroup Quarterly Report

15. Agentgroup Yearly Report

16. Agentgroups Daily Report

17. Agentgroups Weekly Report

18. Agentgroups Monthly Report

19. Agentgroups Quarterly Report

20. Agentgroups Yearly Report

21. Placegroup Daily Report

22. Placegroup Weekly Report

23. Placegroup Monthly Report

24. Placegroup Quarterly Report

25. Placegroup Yearly Report

26. Placegroups Daily Report

27. Placegroups Weekly Report

28. Placegroups Monthly Report

29. Placegroups Quarterly Report

30. Placegroups Yearly Report

31. Queue Daily Report

32. Queue Weekly Report

33. Queue Monthly Report

34. Queue Quarterly Report

35. Queue Yearly Report

36. Queues Daily Report

37. Queues Weekly Report

38. Queues Monthly Report

39. Queues Quarterly Report

40. Queues Yearly Report

41. Routepoint Daily Report

42. Routepoint Weekly Report

43. Routepoint Monthly Report

44. Routepoint Quarterly Report

45. Routepoint Yearly Report

46. Routepoints Daily Report

47. Routepoints Weekly Report

48. Routepoints Monthly Report

49. Routepoints Quarterly Report

50. Routepoints Yearly Report

51. Workplace Daily Report

52. Workplace Weekly Report

53. Workplace Monthly Report

54. Workplace Quarterly Report

55. Workplace Yearly Report

56. Workplaces Daily Report

57. Workplaces Weekly Report

58. Workplaces Monthly Report

59. Workplaces Quarterly Report

60. Workplaces Yearly Report

Genesys CC Pulse
· Real time Graphical User Interface (GUI)

· Snap shot views

· Comprehensive statistic displays

· Customizable Templates
· Customizable Thresholds

· Customizable Actions

· Extended Current Status window
Genesys CC Analyzer
· Ad hoc Reporting

· Report library and design templates
· Customizable Data modeling tool

· Customizable Report generation tool
Anytime discussion will help, feel free to contact me. Thank you.
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