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SUBJECT: Letter of Clarification No. 3

Smartphone Applications for 3-1-1 Helpline
REFERENCE: RFP No.: S17-T24178
TO: All Prospective Respondents

This Letter of Clarification is issued for the following reasons:

» To provide the following information:

1. Page 2, item 4.0, "ADDITIONAL INFORMATION AND SPECIFICATION CHANGES" has been
revised to read as follows: -

4.1 Requests for additional information and questions should be addressed to the Administration and
Regulatory Affairs Department, Strategic Purchasing Division Buyer, Murdock Smith Ill, telephone:
832.393.8725, fax: 832.393. 8759, or e-mail (preferred method to): murdock.smith@ houstontx.gov,
no later than Thureday—January—18,-2012 _ﬂggw% The City of
Houston shalil provide written response to all questions received in writing before the submittal
deadline. Questions received from all Offeror(s) shall be answered and sent to all Offeror(s) who
are listed as having obtained the RFP. Offeror(s) shall be notified in writing of any changes in the
specifications contained in this RFP. Remove Page 2 and replace with attached Page 2 marked
Revised — January 20, 2012.

When issued, Letter(s) of Clarification shall automatically become a part of the solicitation documents
and shall supersede any previous specification(s} and/or provision(s) in conflict with the Letter(s) of
Clarification. All revisions, responses, and answers incorporated into the Letter(s) of Clarification are
collaboratively from both the Strategic Purchasing Division and the applicable City Department(s). It is
the responsibility of the respondent to ensure that it has obtained all such letter(s). By submitting a
proposal on this project, respondents shall be deemed to have received all Letter(s) of Clarification and
to have incorporated them into their proposals.

If you have any questions or if further clarification is needed regarding this solicitation, please contact
me.

Sincerely,

Mudonk Gt

Murdock Smith 1l

Senior Procurement Specialist
Q(t\ Strategic Purchasing Division

832-393-8725
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Council Members:

SUBMITTAL PROCEDURE:

Seven (7) copies of the Proposal, including one (1) printed original signed in BLUE ink, and additional two
(2) electronic CD copies are to be submitted in a sealed envelope bearing the assigned Solicitation
Number, located on the first page of the RFP document to:

City Secretary’s Office
City Hall Annex

900 Bagby

Houston, Texas 77002

The deadline for the submittal of the Proposal to the City Secretary's Office is no later than the date and
time as indicated on the first page of the RFP document. Failure to submit the required number of copies
as stated above may be subject for disqualification from the Proposal process.

Respondents may elect to either mail or personally deliver their Proposals to the City Secretary’s Office.

The City of Houston shall bear no responsibility for submitting responses on behalf of any Offeror.
Otferor(s) may submit their Proposal to the City Secretary’s Office any time prior to the stated deadline.

PROPOSAL FORMAT:

The Proposal should be electronically generated, and the printed original signed in ink. They should not
be submitted in elaborate or expensive binders. Legibility, clarity, and completeness are important and
essential.

The Proposal must be signed by an individual(s) legally authorized to bind the Offeror(s), and must
contain a statement that the Proposal and the prices contained therein shall remain firm for a period of
one hundred-eighty (180) days.

PRE-PROPOSAL CONFERENCE:

A Pre-Proposal Conference will be held at the date, time, and location as indicated on the first page of the
RFP document. Interested Offeror(s) should plan to attend. It will be assumed that potential Offeror(s)
attending this meeting have reviewed the RFP in detail, and are prepared to bring up any substantive
questions not already addressed by the City.

ADDITIONAL INFORMATION AND SPECIFICATION CHANGES:

Requests for additional information and questions should be addressed to the Administration and
Regulatory Affairs Department, Strategic Purchasing Division Buyer, Murdock Smith IlI, telephone:
832.393.8725, fax: 832.393. 8759, or e-mail (preferred method to): murdock.smith @ houstontx.gov, no
later than Thursday, January 19, 2012 January 20, 2012 at 42:68 5,00 p.m. CST. The City of Houston
shall provide written response to all questions received in writing before the submittal deadline. Questions
received from all Offeror(s) shall be answered and sent to all Offeror(s) who are listed as having obtained
the RFP. Offeror(s) shall be notified in writing of any changes in the specifications contained in this RFP.

LETTER(S) OF CLARIFICATION:

All Letters of Clarification and interpretations to this Solicitation shall be in writing. Any Letter of
Clarification(s) or interpretation that is not in writing shall not legally bind the City of Houston. Only
information supplied by the City of Houston in writing or in this RFP should be used in preparing Proposal
responses.

The City does not assume responsibility for the receipt of any Letters of Clarification sent to Offeror(s).
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