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THE STATE OF TEXAS BID #Q24038

ORDINANCE # A0/ % ~5 57
f ) .
COUNTY OF HARRIS CONTRACT # 000 /| 25 o

Il. PARTIES
1.0 ADDRESS:
THIS AGREEMENT FOR VETERINARY SERVICES ("Agreement") is made on the Countersignature Date
between the CITY OF HOUSTON, TEXAS ("City"), a Texas Home-Rule City and DORI H. HERTEL, dba D-J
VETS ("Contractor or Vendor"), a corporation doing business in Texas.

The initial addresses of the parties, which one party may change by giving written notice to the other party, are

as follows:

City Contractor

Houston Police Department Dori H. Hertel, dba D-J VETS
Budget & finance division 1600 Palmetto Lane

1200 Travis, 17 th Floor Kingwood, Texas 77339
Houston, Texas 77251 Phone: 832-264-0707

The Parties agree as follows:

2.0 TABLE OF CONTENTS:

2.1 This Agreement consists of the following sections:
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PARTS INCORPORATED:

3.1

The above described sections and exhibits are incorporated into this Agreement.

CONTROLLING PARTS:

4.1

If a conflict among the sections or exhibits arises the Exhibits control over the Sections.

DEFINITIONS:

5.1

Certain terms used in this Agreement are defined in Exhibit "A".
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6.0  SIGNATURES:

8.1 The Parties have executed this Agreement in multiple copies, each of which is an ariginal,

ATTEST/SEAL (if a corporation): DORI H. HERTEL, dba D-J VETS
WITNESS (if not a corporation):

J- 17— LQ

Name: Dori K. Herdel, DvA

Federal Tax ID Number: Lf%ﬁi’ -39-7)

CITY OF HOUSTON, TEXAS

3?;:;& by:

City Secretary Magsfmy/(}. W/

APPROVED: COUNTERSIGNED BY:

-

S

/City Purchasing Agent Cit S@ﬁis‘s e
Ve y ﬁ

4

DATE COUNTERSIGNED:
“A2-l2

This Contract has been reviewed as to form by the undersigned legal assistant and has been found to meet
established Legal Department criteria.  The Legal Department has not reviewed the content of these
documents.

Date Legal Assistant




1.0

2.0

Il. DUTIES OF CONTRACTOR

SCOPE OF SERVICES:

1.1

In consideration of the payments specified in this Agreement, Contractor shall provide all labor,
material, equipment, transportation and supervision necessary to perform the services
described in Exhibit "B”".

INDEMNITY AND RELEASE:

2.1

2.2

RELEASE

PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL RELEASE THE CITY, ITS
AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES (COLLECTIVELY
THE CITY) FROM ALL LIABILITY FOR INJURY, DEATH, DAMAGE, OR LOSS TO
PERSONS OR PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO
PERFORMANCE UNDER THIS AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE,
OR LOSS IS CAUSED BY THE CITY’S SOLE OR CONCURRENT NEGLIGENCE AND/OR
THE CITY’S STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY.

INDEMNIFICATION:

PRIME CONTRACTOR/SUPPLIER AGREES TO AND SHALL DEFEND, INDEMNIFY, AND
HOLD THE CITY, ITS AGENTS, EMPLOYEES, OFFICERS, AND LEGAL
REPRESENTATIVES (COLLECTIVELY "THE CITY"') HARMLESS FOR ALL CLAIMS,
CAUSES OF ACTION, LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT
LIMITATION, ATTORNEY’S FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS
AND INTEREST) FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS OR PROPERTY
SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO PERFORMANCE UNDER THIS
AGREEMENT INCLUDING, WITHOUT LIMITATION, THOSE CAUSED BY:

221 PRIME CONTRACTOR/SUPPLIERS AND/OR ITS AGENTS’, EMPLOYEES’,
OFFICERS’, DIRECTORS’, CONTRACTORS’, OR SUBCONTRACTORS’
(COLLECTIVELY IN NUMBERED PARAGRAPHS 2.1-2.3, "PRIME
CONTRACTOR/SUPPLIER") ACTUAL OR ALLEGED NEGLIGENCE OR
INTENTIONAL ACTS OR OMISSIONS;

222 THE CITY’S AND PRIME CONTRACTOR/SUPPLIER'S ACTUAL OR ALLEGED
CONCURRENT NEGLIGENCE, WHETHER PRIME CONTRACTOR/SUPPLIER IS
IMMUNE FROM LIABILITY OR NOT; AND

223 THE CITY’S AND PRIME CONTRACTOR/SUPPLIER'S ACTUAL OR ALLEGED
STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, WHETHER
PRIME CONTRACTOR/SUPPLIER IS IMMUNE FROM LIABILITY OR NOT.

2.2.4 PRIME CONTRACTOR/SUPPLIER SHALL DEFEND, INDEMNIFY, AND HOLD THE
CITY HARMLESS DURING THE TERM OF THIS AGREEMENT AND FOR FOUR
YEARS AFTER THE AGREEMENT TERMINATES. PRIME
CONTRACTOR/SUPPLIER’S INDEMNIFICATION IS LIMITED TO $500,000.00 PER
OCCURRENCE. PRIME CONTRACTOR/SUPPLIER SHALL NOT INDEMNIFY THE
CITY FOR THE CITY’S SOLE NEGLIGENCE.

2.3 INDEMNIFICATION:

CONTRACTOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS (AND THEIR
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3.0

4.0

SUBCONTRACTORS) TO RELEASE AND INDEMNIFY THE CITY TO THE SAME EXTENT
AND IN SUBSTANTIALLY THE SAME FORM AS ITS RELEASE AND INDEMNITY TO THE
CITY.

INDEMNIFICATION PROCEDURES:

3.1 Notice of Claims. If the City or Prime Contractor/Supplier receives notice of any claim or
circumstances which could give rise to an indemnified loss, the receiving party shall give written
notice to the other party within 10 days. The notice must include the following:

3.1.1 adescription of the indemnification event in reasonable detail,

3.1.2 the basis on which indemnification may be due, and

3.1.3 the anticipated amount of the indemnified loss.

3.2  This notice does not stop or prevent the City from later asserting a different basis for
indemnification or a different amount of indemnified loss than that indicated in the initial notice.
If the City does not provide this notice within the 10 day period, it does not waive any right to
indemnification except to the extent that Prime Contractor/Supplier is prejudiced, suffers loss, or
incurs expense because of the delay.

3.3 Defense of Claims
3.3.1 Assumption of Defense. Prime Contractor/Supplier may assume the defense of the

claim at its own expense with counsel chosen by it that is reasonably satisfactory to the
City. Prime Contractor/Supplier shall then control the defense and any negotiations to
settle the claim. Within 10 days after receiving written notice of the indemnification
request, Prime Contractor/Supplier must advise the City as to whether or not it will
defend the claim. If Prime Contractor/Supplier does not assume the defense, the City
shall assume and control the defense, and all defense expenses constitute an
indemnification loss.

3.3.2 Continued Participation. If Prime Contractor/Supplier elects to defend the claim, the City
may retain separate counsel to participate in (but not control) the defense and to
participate in (but not control) any settlement negotiations. Prime Contractor/Supplier
may settle the claim without the consent or agreement of the City, unless it (i) would
result in injunctive relief or other equitable remedies or otherwise require the City to
comply with restrictions or limitations that adversely affect the City, (ii) would require the
City to pay amounts that Prime Contractor/Supplier does not fund in full, (iii) would not
result in the City’s full and complete release from all liability to the plaintiffs or claimants
who are parties to or otherwise bound by the settlement.

INSURANCE:

4.1 Contractor shall maintain in effect certain insurance coverage and shall furnish certificates of

insurance, in duplicate form, before beginning its performance under this Agreement. All
policies except Professional Liability and Workers’ Compensation must name the City as an
additional insured. The issuer of any policy (1) shall have a Certificate of Authority to transact
insurance business in Texas or (2) shall be an eligible non-admitted insurer in the State of
Texas and have a Best's rating of at least B+ and a Best's Financial Size Category of Class VI
or better, according to the most current edition Best's Key Rating Guide. Contractor shall
maintain the following insurance coverages in the following amounts:

4.1.1  Commercial General Liability insurance including Contractual Liability insurance:
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5.0

6.0

4.2

$500,000 per occurrence; $1,000,000 aggregate

4.1.2 Workers’ Compensation including Broad Form All States endorsement:
Statutory amount

4.1.3 Automobile Liability insurance
$1,000,000 combined single limit per occurrence
Defense costs are excluded from the face amount of the policy.
Aggregate Limits are per 12-month policy period unless otherwise indicated.

4.1.4 Employer's Liability
Bodily injury by accident $100,000 (each accident)
Bodily injury by disease $100,000 (policy limit)
Bodily injury by disease $100,000 (each employee)

All insurance polices must require on their face, or by endorsement, that the insurance carrier
waives any rights of subrogation against the City, Contractor shall give written notice to the
Director if any of its insurance policies are cancelled, materially changed or non-renewed.
Within the 30 day period, Contractor shall provide other suitable policies in lieu of those about to
be canceled, materially changed, or non-renewed so as to maintain in effect the required
coverage. If Contractor does not comply with this requirement, the Director, at his or sole
discretion, may:

4.2.1 immediately suspend Contractor from any further performance under this Agreement
and begin procedures to terminate for default, or

4.2.2 purchase the required insurance with City funds and deduct the cost of the premiums
from amounts due to Contractor under this Agreement.

WARRANTIES:

5.1

5.2

6.1

Contractor represents and warrants that it shall perform all work in a good and workmanlike
manner, meeting the standards of quality prevailing in Harris County, Texas for work of this
kind. Contractor shall perform all work using trained and skilled persons having substantial
experience performing the work required under this Agreement.

With respect to any parts and goods furnished by it, Contractor warrants:
5.2.1 thatall items are free of defects in title, material, and workmanship,

5.2.2 that each item meets or exceeds the manufacturer’'s specifications and requirements for
the equipment, structure, or other improvement in which the item is installed,

5.2.3 that each replacement item is new in accordance with original equipment manufacturer's
specifications, and of a quality at least as good as the quality of the item which it
replaces (when the replaced item was new), and

5.2.4 that no item or its use infringes any patent, copyright, or proprietary right.

LICENSES AND PERMITS:

Contractor shall obtain and pay for all licenses, permits, and certificates required by any statute,
ordinance, rule, or regulation.
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7.0

8.0

9.0

COMPLIANCE WITH EQUAL OPPORTUNITY ORDINANCE:

71

Contractor shall comply with the City's Equal Employment Opportunity Ordinance as set out in
Exhibit "C."

MWBE COMPLIANCE:

8.1

8.2

Contractor shall comply with the City's Minority and Women Business Enterprise ("MWBE")
programs as set out in Chapter 15, Article V of the City of Houston Code of Ordinances.
Contractor shall make good faith efforts to award subcontracts or supply agreements in at least

0% of the value of this Agreement to MWBEs. Contractor acknowledges that it has reviewed
the requirements for good faith efforts on file with the City’s Office of Business Opportunity
(*OBO”), and will comply with them.

Contractor shall require written subcontracts with all MWBE subcontractors and shall submit all
disputes with MWBES to binding arbitration to be conducted in Houston, Texas if directed to do
so by the OBO Director. MWBE subcontracts must contain the terms set out in Exhibit "D."

DRUG ABUSE DETECTION AND DETERRENCE:

9.1

9.2

9.3

9.4

9.5

It is the policy of the City to achieve a drug-free workforce and workplace. The manufacture,
distribution, dispensation, possession, sale, or use of illegal drugs or alcohol by contractors
while on City Premises is prohibited. Contractor shall comply with all the requirements and
procedures set forth in the Mayor's Drug Abuse Detection and Deterrence Procedures for
Contractors, Executive Order No. 1-31 ("Executive Order"), which is incorporated into this
Agreement and is on file in the City Secretary’s Office.

Before the City signs this Agreement, Contractor shall file with the Contract Compliance Officer
for Drug Testing ("CCODT"):

9.2.1 acopy of its drug-free workplace policy,

9.2.2 the Drug Policy Compliance Agreement substantially in the form set forth in Exhibit "E,"
together with a written designation of all safety impact positions and,

9.2.3 if applicable (e.g. no safety impact positions), the Certification of No Safety Impact
Positions, substantially in the form set forth in Exhibit “F."

If Contractor files a written designation of safety impact positions with its Drug Policy
Compliance Agreement, it also shall file every 6 months during the performance of this
Agreement or on completion of this Agreement if performance is less than 6 months, a Drug
Policy Compliance Declaration in a form substantially similar to Exhibit "G.” Contractor shall
submit the Drug Policy Compliance Declaration to the CCODT within 30 days of the expiration
of each 6-month period of performance and within 30 days of completion of this Agreement.
The first 6-month period begins to run on the date the City issues its Notice to Proceed or if no
Notice to Proceed is issued, on the first day Contractor begins work under this Agreement.

Contractor also shall file updated designations of safety impact positions with the CCODT if
additional safety impact positions are added to Contractor's employee work force.

Contractor shall require that its subcontractors comply with the Executive Order, and Contractor
shall secure and maintain the required documents for City inspection.
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10.0 ENVIRONMENTAL LAWS:

11.0

12.0

13.0

10.1

10.2

Contractor shall comply with all rules, regulations, statutes, or orders of the Environmental
Protection Agency ("EPA"), the Texas Commission on Environmental Quality ("TCEQ"), and any
other governmental agency with the authority to promulgate environmental rules and regulations
(“Environmental Laws”). Contractor shall promptly reimburse the City for any fines or penalties
levied against the City because of Contractor’s failure to comply.

Contractor shall not possess, use, generate, release, discharge, store, dispose of, or transport
any Hazardous Materials on, under, in, above, to, or from the site except in strict compliance
with the Environmental Regulations. "Hazardous Materials" means any substances, materials,
or wastes that are or become regulated as hazardous or toxic substances under any applicable
federal, state, or local laws, regulations, ordinances, or orders. Contractor shall not deposit oil,
gasoline, grease, lubricants or any ignitable or hazardous liquids, materials, or substances in
the City's storm sewer system or sanitary sewer system or elsewhere on City Property in
violation of the Environmental Laws.

CONTRACTOR'’S PERFORMANCE:

11.1

Contractor shall make citizen satisfaction a priority in providing services under this Agreement.
Contractor shall train its employees to be customer service-oriented and to positively and
politely interact with citizens when performing contract services. Contractor's employees shall
be clean, courteous, efficient, and neat in appearance and committed to offering the highest
quality of service to the public. If, in the Director's opinion, Contractor is not interacting in a
positive and polite manner with citizens, he or she shall direct Contractor to take all remedial
steps to conform to these standards.

PAYMENT OF EMPLOYEES AND SUBCONTRACTORS:

12.1

12.2

12.3

Contractor shall make timely payments in accordance with applicable state and federal law to all
persons and entities supplying labor, materials or equipment for the performance of this
Agreement including Contractor’'s employees.

Failure of Contractor to pay it's employees as required by law shall constitute a default under
this contract for which the Contractor and it's surety shall be liable on Contractor’s performance
bond if Contractor fails to cure the default as provided under this Agreement.

Contractor shall defend and indemnify the City from any claims or liability arising out of
Contractors failure to pay its subcontractors as required by law. Contractor shall submit
disputes relating to payment of MMWBE subcontractors to arbitration in the same manner as any
other disputes under the M/WBE subcontract.

CONTRACTOR PAY OR PLAY PROGRAM:

13.1

13.2

The requirement and terms of the City of Houston Pay or Play Policy, as set out in Executive
Order 1-7, are incorporated into this Agreement for all purposes. Contractor has reviewed
Executive Order 1-7 and shall comply with its terms and conditions as they are set out at the
time of City Council approval of this Agreement. Exhibit “I”.

The Pay or Play Program for various departments will be administered by the City of Houston

Affirmative Action Division's designee and for a Department specific contract; the Department’s
designated contract administrator will administer the Pay or Play Program.
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1.0

2.0

3.0

4.0

5.0

lll. DUTIES OF CITY
PAYMENT TERMS:

1.1 The City shall pay and Contractor shall accept fees at the unit prices provided in Exhibit H for all
services rendered and the Deliverables furnished by Contractor. The fees must only be paid
from Allocated Funds, as provided below.

1.2 Any quantities of services or Deliverables shown in any part of this contract or its exhibits are
estimated only and are not any guarantee that the City will not purchase more or less of those
services or Deliverables. The City will pay only for the services or Deliverables actually ordered
and only at the unit prices set out.

TAXES:
2.1 The City is exempt from payment of Federal Excise and Transportation Tax and Texas Limited
Sales and Use Tax. Contractor's invoices to the City must not contain assessments of any of

these taxes. The Director will furnish the City's exemption certificate and federal tax
identification number to Contractor if requested.

METHOD OF PAYMENT:

3.1 The City shall pay Contractor on the basis of invoices submitted by Contractor and approved by
the Director, showing the specific tasks completed in the preceding month and the
corresponding prices. The City shall make payments to Contractor at its address for notices
within 30 days of receipt of an approved invoice.

METHOD OF PAYMENT - DISPUTED PAYMENTS:

4.1 If the City disputes any items in an invoice Contractor submits for any reason, including lack of
supporting documentation, the Director shall temporarily delete the disputed item and pay the
remainder of the invoice. The Director shall promptly notify Contractor of the dispute and
request remedial action. After the dispute is settled, Contractor shall include the disputed
amount on a subsequent regularly scheduled invoice or on a special invoice for the disputed
item only.

LIMIT OF APPROPRIATION:

5.1 The City's duty to pay money to Contractor under this Agreement is limited in its entirety by the
provisions of this Section.

5.2 In order to comply with Article |l, Sections 19 and 19a of the City's Charter and Article Xl,
Section 5 of the Texas Constitution, the City has appropriated and allocated the sum of
$5,000.00 to pay money due under this Agreement (the "Original Allocation"). The executive
and legislative officers of the City, in their discretion, may allocate supplemental funds for this
Agreement, but they are not obligated to do so. Therefore, the parties have agreed to the
following procedures and remedies:

5.3  The City makes a Supplemental Allocation by issuing to Contractor a Service Release Order, or
similar form approved by the City Controller, containing the language set out below. When
necessary, the Supplemental Allocation shall be approved by motion or ordinance of City
Council.
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6.0

NOTICE OF SUPPLEMENTAL ALLOCATION OF FUNDS
By the signature below, the City Controller certifies that, upon the request of the

responsible director, the supplemental sum set out below has been allocated for the purposes
of the Agreement out of funds appropriated for this purpose by the City Council of the City of
Houston. This supplemental allocation has been charged to such appropriation.

$

5.4 The Original Allocation plus all supplemental allocations are the Allocated Funds. The City shall
never be obligated to pay any money under this Agreement in excess of the Allocated Funds.
Contractor must assure itself that sufficient allocations have been made to pay for services it
provides. If Allocated Funds are exhausted, Contractor's only remedy is suspension or
termination of its performance under this Agreement and it has no other remedy in law or in
equity against the City and no right to damages of any kind.

CHANGES:

6.1 At any time during the Agreement Term, the City Purchasing Agent or Director may issue a
Change Order to increase or decrease the scope of services or change plans and
specifications, as he or she may find necessary to accomplish the general purposes of this
Agreement. Contractor shall furnish the services or deliverables in the Change Order in
accordance with the requirements of this Agreement plus any special provisions, specifications,
or special instructions issued to execute the extra work.

6.2 The City Purchasing Agent or Director will issue the Change Order in substantially the following
form:

CHANGE ORDER

TO: [Name of Contractor]

FROM: City of Houston, Texas (the "City")

DATE: [Date of Notice]

SUBJECT: Change Order under the Agreement between the City and [Name of
Contractor] countersigned by the City Controller on [Date of
countersignature of the Agreement]

Subject to all terms and conditions of the Agreement, the City requests that Contractor provide

the following:

[Here describe the additions to or changes to the equipment or services and the Change Order

Charges applicable to each.]

Signed:

[Signature of City Purchasing Agent or Director]

6.3 The City Purchasing Agent or Director may issue more than one Change Order, subject to the

following limitations:
6.3.1  Council expressly authorizes the City Purchasing Agent or Director to approve a Change

Order of up to $50,000. A Change Order of more than $50,000 over the approved
contract amount must be approved by the City Council.
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1.0

2.0

3.0

4.0

5.0

6.3.2 If a Change Order describes items that Contractor is otherwise required to provide under
this Agreement, the City is not obligated to pay any additional money to Contractor.

6.3.3 The Total of all Change Orders issued under this section may not increase the Original
Agreement amount by more than 25%.

6.4  Whenever Contractor receives a Change Order, Contractor shall furnish all material, equipment,
and personnel necessary to perform the work described in the Change Order. Contractor shall
complete the work within the time prescribed. If no time for completion is prescribed, Contractor
shall complete the work within a reasonable time. If the work described in any Change Order
causes an unavoidable delay in any other work Contractor is required to perform under this
Agreement, Contractor may request a time extension for the completion of the work. The City
Purchasing Agent’s or Director’s decision regarding a time extension is final.

6.5 A product or service provided under a Change Order is subject to inspection, acceptance, or
rejection in the same manner as the work described in the Original Agreement, and is subject to
the terms and conditions of the Original Agreement as if it had originally been a part of the
Agreement.

6.6 Change Orders are subject to the Allocated Funds provisions of this Agreement.

IV. TERM AND TERMINATION
CONTRACT TERM:

1.1 This Agreement is effective on the Countersignature Date and expires three (3) years after the
date specified in the Notice to Proceed unless sooner terminated according to the terms of this
Agreement.

NOTICE TO PROCEED:

2.1 Contractor shall begin performance under this Agreement on the date specified in a Notice to
Proceed from the City Purchasing Agent.

RENEWALS:

3.1 Upon expiration of the Initial Term, and so long as the City makes sufficient supplemental
allocations, this Agreement will be automatically renewed for two successive one-year terms on
the same terms and conditions. If the Director of the City Department elects not to renew this
Agreement, the City Purchasing shall notify Contractor in writing of non-renewal at least 30 days
before the expiration of the then-current term.

TIME EXTENSIONS:

4.1 If the Department requests an extension of time to complete its performance, then the City
Purchasing Agent may, in his or her sole discretion, extend the time so long as the extension
does not exceed 90 days. The extension must be in writing but does not require amendment of
this Agreement. Contractor is not entitled to damages for delay(s) regardless of the cause of
the delay(s).

TERMINATION FOR CONVENIENCE BY THE CITY:
5.1 The City Purchasing Agent or Director may terminate this Agreement at any time by giving 30

days written notice to Contractor. The City's right to terminate this Agreement for convenience
is cumulative of all rights and remedies which exist now or in the future.
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6.0

7.0

52

5.3

On receiving the notice, Contractor shall, unless the notice directs otherwise, immediately
discontinue all services under this Agreement and cancel all existing orders and subcontracts
that are chargeable to this Agreement. As soon as practicable after receiving the termination
notice, Contractor shall submit an invoice showing in detail the services performed under this
Agreement up to the termination date. The City shall then pay the fees to Contractor for
services actually performed, but not already paid for, in the same manner as prescribed in
Section IIl unless the fees exceed the allocated funds remaining under this Agreement.

TERMINATION OF THIS AGREEMENT AND RECEIPT OF PAYMENT FOR SERVICES
RENDERED ARE CONTRACTOR'S ONLY REMEDIES FOR THE CITY'S TERMINATION FOR
CONVENIENCE, WHICH DOES NOT CONSTITUTE A DEFAULT OR BREACH OF THIS
AGREEMENT. CONTRACTOR WAIVES ANY CLAIM (OTHER THAN ITS CLAIM FOR
PAYMENT AS SPECIFIED IN THIS SECTION), IT MAY HAVE NOW OR IN THE FUTURE
FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE CITY'S
TERMINATION FOR CONVENIENCE.

TERMINATION FOR CAUSE BY CITY:

6.1

6.2

6.3

If Contractor defaults under this Agreement, the City Purchasing Agent or Director may either
terminate this Agreement or allow Contractor to cure the default as provided below. The City's
right to terminate this Agreement for Contractor's default is cumulative of all rights and remedies
which exist now or in the future. Default by Contractor occurs if:

6.1.1  Contractor fails to perform any of its duties under this Agreement;
6.1.2 Contractor becomes insolvent;

6.1.3 all or a substantial part of Contractor's assets are assigned for the benefit of its creditors:
or

6.1.4 areceiver or trustee is appointed for Contractor.

It a default occurs, the City Purchasing Agent or Director may, but is not obligated to, deliver a
written notice to Contractor describing the default and the termination date. The City
Purchasing Agent or Director at his or her sole option, may extend the termination date to a later
date. If the City Purchasing Agent or Director allows Contractor to cure the default and
Contractor does so to the City Purchasing Agent's or Director's satisfaction before the
termination date, then the termination is ineffective. 1f Contractor does not cure the default
before the termination date, then the City Purchasing Agent or Director may terminate this
Agreement on the termination date, at no further obligation of the City.

To effect final termination, the City Purchasing Agent or Director must notify Contractor in
writing.  After receiving the notice, Contractor shall, unless the notice directs otherwise,
immediately discontinue all services under this Agreement, and promptly cancel all orders or
subcontracts chargeable to this Agreement.

TERMINATION FOR CAUSE BY CONTRACTOR:

7.1

Contractor may terminate its performance under this Agreement only if the City defaults and
fails to cure the default after receiving written notice of it. Default by the City occurs if the City
fails to perform one or more of its material duties under this Agreement. If a default occurs and
Contractor wishes to terminate the Agreement, then Contractor must deliver a written notice to
the Director describing the default and the proposed termination date.
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7.2 The date must be at least 30 days after the Director receives notice. Contractor, at its sole
option, may extend the proposed termination date to a later date. If the City cures the default
before the proposed termination date, then the proposed termination is ineffective. If the City
does not cure the default before the proposed termination date, then Contractor may terminate
its performance under this Agreement on the termination date.

REMOVAL OF CONTRACTOR OWNED EQUIPMENT AND MATERIALS:

8.1 Upon expiration, or termination of this Agreement, Contractor is permitted ten (10) days within
which to remove contractor-owned material and equipment from the City’s premises. The City
shall make such material and equipment readily available to Contractor. The time period may
be extended upon approval by the Director. The City reserves the right to deny any extension

of time.
V. MISCELLANEOQUS

INDEPENDENT CONTRACTOR:

1.1 Contractor shall perform its obligations under this Agreement as an independent contractor and
not as an employee of the City.

FORCE MAJEURE:

2.1 Timely performance by both parties is essential to this Agreement. However, neither party is
liable for delays or other failures to perform its obligations under this Agreement to the extent
the delay or failure is caused by Force Majeure. Force Majeure means fires, floods, explosions,
and other acts of God, war, terrorist acts, riots, court orders, and the acts of superior

governmental or military authority.
2.2 This relief is not applicable unless the affected party does the following:
2.2.1 uses due diligence to remove the Force Majeure as quickly as possible; and
2.2.2 provides the other party with prompt written notice of the cause and its anticipated effect.

2.3  The City may perform contract functions itself or contract them out during periods of Force
Majeure. Such performance does not constitute a default or breach of this Agreement by the

City.

2.4 If the Force Majeure continues for more than 30 days, the City Purchasing Agent or Director
may terminate this Agreement by giving 30 days' written notice to Contractor. This termination
is not a default or breach of this Agreement.  CONTRACTOR WAIVES ANY CLAIM IT MAY
HAVE FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE
TERMINATION EXCEPT FOR AMOUNTS DUE UNDER THE AGREEMENT AT THE TIME OF
THE TERMINATION.

SEVERABILITY:

3.1 It any part of this Agreement is for any reason found to be unenforceable, all other parts remain
enforceable unless the result materially prejudices either party.
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ENTIRE AGREEMENT:

4.1 This Agreement merges the prior negotiations and understandings of the Parties and embodies
the entire agreement of the Parties. No other agreements, assurances, conditions, covenants
(express or implied), or other terms of any kind exist between the Parties regarding this
Agreement.

WRITTEN AMENDMENT:

51 Unless otherwise specified elsewhere in this Agreement, this Agreement may be amended only
by written instrument executed on behalf of the City (by authority of an ordinance duly adopted
by the City Council) and Contractor. The Director is only authorized to perform the functions
specifically delegated to him or her in this Agreement.

APPLICABLE LAWS:

6.1 This Agreement is subject to the laws of the State of Texas, the City Charter and Ordinances,
the laws of the federal government of the United States, and all rules and regulations of any
regulatory body or officer having jurisdiction.

6.2 Venue for any litigation relating to this Agreement is Harris County, Texas.
NOTICES:

7.1 All notices to either party to the Agreement must be in writing and must be delivered by hand,
facsimile, United States registered or certified mail, return receipt requested, United States
Express Mail, Federal Express, Airborne Express, UPS or any other national overnight express
delivery service. The notice must be addressed to the party to whom the notice is given at its
address set out in Section | of this Agreement or other address the receiving party has
designated previously by proper notice to the sending party. Postage or delivery charges must
be paid by the party giving the notice.

NON-WAIVER:

8.1 I either party fails to require the other to perform a term of this Agreement, that failure does not
prevent the party from later enforcing that term and all other terms. If either party waives the
other’s breach of a term, that waiver does not waive a later breach of this Agreement.

8.2  An approval by the Director, or by any other employee or agent of the City, of any part of
Contractor's performance does not waive compliance with this Agreement or establish a
standard of performance other than that required by this Agreement and by law. The Director is
not authorized to vary the terms of this Agreement.

INSPECTIONS AND AUDITS:

9.1 City representatives may perform, or have performed, (1) audits of Contractor's books and
records, and (2) inspections of all places where work is undertaken in connection with this
Agreement. Contractor shall keep its books and records available for this purpose for at least 4
years after this Agreement terminates. This provision does not affect the applicable statute of
limitations.
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ENFORCEMENT:

10.1 The City Attorney or his or her designee may enforce all legal rights and obligations under this
Agreement without further authorization. Contractor shall provide to the City Attorney all
documents and records that the City Attorney requests to assist in determining Contractor's
compliance with this Agreement, with the exception of those documents made confidential by
federal or State law or regulation.

AMBIGUITIES:

11.1 If any term of this Agreement is ambiguous, it shall not be construed for or against any party on
the basis that the party did or did not write it.

SURVIVAL:

12.1  Contractor shall remain obligated to the City under all clauses of this Agreement that expressly
or by their nature extend beyond the expiration or termination of this Agreement, including but
not limited to, the indemnity provisions.

PARTIES IN INTEREST:

13.1  This Agreement does not bestow any rights upon any third party, but binds and benefits the City
and Contractor only.

SUCCESSORS AND ASSIGNS:

141 This Agreement binds and benefits the Parties and their legal successors and permitted
assigns; however, this provision does not alter the restrictions on assignment and disposal of
assets set out in the following paragraph. This Agreement does not create any personal liability
on the part of any officer or agent of the City.

BUSINESS STRUCTURE AND ASSIGNMENTS:

15.1  Contractor shall not assign this Agreement at law or otherwise or dispose of all or substantially
all of its assets without the City Purchasing Agent's or Director’s prior written consent. Nothing
in this clause, however, prevents the assignment of accounts receivable or the creation of a
security interest under Section 9.406 (c) of the Texas Business & Commerce Code. In the case
of such an assignment, Contractor shall immediately furnish the City with proof of the
assignment and the name, telephone number, and address of the Assignee and a clear
identification of the fees to be paid to the Assignee.

15.2  Contractor shall not delegate any portion of its performance under this Agreement without the
City Purchasing Agent’s or Director’s prior written consent.

REMEDIES CUMULATIVE:

16.1  Unless otherwise specified elsewhere in this Agreement, the rights and remedies contained in
this Agreement are not exclusive, but are cumulative of all rights and remedies which exist now
or in the future. Neither party may terminate its duties under this Agreement except in
accordance with its provisions.
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17.0 CONTRACTOR DEBT:

171

If Contractor, at any time during the term of this agreement, incurs a debt, as the word is defined
in Section 15-122 of the Houston City Code of Ordinances, it shall immediately notify the City
(bmmkmnmmm.HmeOWCwmwab%mmswmmmmCmm%mHmmmmmda%m,
weﬁmMmmmeanWcmm%mHnwmmglﬂbmmdmdmﬁnmpawmddnmmmSO
days of either such notification, the City Controller may deduct funds in an amount equal to the
debt from any payments owed to Contractor under this agreement, and Contractor waives any
recourse therefor.
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EXHIBIT "A"
DEFINITIONS

As used in this Agreement, the following terms have the meanings set out below:

"Agreement" means this contract between the Parties, including all exhibits, change orders, and any written
amendments authorized by City Council and Contractor.

"City" is defined in the preamble of this Agreement and includes its successors and assigns.

“City Purchasing Agent” is defined as the person or duly authorized successor, authorized in writing to act for
the City. The term includes, except as otherwise provided in this Contract, the authorized representative of the
City Purchasing Agent acting within the limits of delegated authority.

“Contractor Administrator’ means the representative of the Department who is responsible for the
administration for the Contract.

“Contract Award Notice” means the official notification substantiated by the Notice to Proceed issued by the
City Purchasing Agent to the Contractor.

“Contract Charges” means charges that accrue during a given month as defined in Article Iil.
“Contract Term” is defined in Article IV.

"Contractor” is defined in the preamble of this Agreement and includes its successors and assigns.
"Countersignature Date" means the date this agreement is countersigned by the City Controller.

“Director” mean the Directors/Chiefs of each of the Departments or the City Purchasing Agent for the City, or
the person he or she designates.

“Effective Date” is defined as date contract is countersigned by the City Controller.
“Governing Body” means the Mayor and City Council of the City of Houston.
“Hazardous Materials” is defined in Article Il (Environmental Laws).

“Notice to Proceed” means a written communication from the City Purchasing Agent to Contractor instructing
Contractor to begin performance.

“Parties” mean all the entities set out in the Preamble who are bound by this Agreement.
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EXHIBIT "B"
SCOPE OF SERVICES

SCOPE OF WORK/SERVICES

The Veterinarian (Contractor) shall provide complete veterinary services to the Houston Police
Department's Special Operations Division, Mounted Patrol, including providing basic medications to
and for the horses used by the Mounted Patrol. The Contractor shall be available seven days a week,
24 hours a day to provide such services. The City is not obligated to refer any set number of equines
and the City’s obligation for payment is limited to the actual number of equines referrals and services
rendered. The procedures or services and frequencies are indicated as follows.

TREATMENT

Dental examinations will be performed once a year by a Certified Practitioner of Equine Dentistry.

The Veterinarian must be on call 24 hours per day, 7 days per week and available by cell phone.

The parasite program shall be considered a herd health issue. All horses will be maintained on the
same worming schedule to prevent cross contamination. The program will be monitored and adjusted
accordingly.

Vaccinations will be based on risk assessment and will be individualized. The core vaccines will
consist of Rabies every three years and EWVT vaccines once per year. West Nile and Rhino Flu will
be given annually, and Strangles as needed. Horses exhibiting signs of iliness will not be vaccinated.
Coggins tests will be performed in accordance with Texas Law.

Horses requiring radiographs will be referred to Waller Equine.

Chiropractic/osteopathic service will be provided on site.

Chronic disease will be diagnosed and treated by College of Veterinary Medicine, Texas A & M
University at College Station, Texas (“Texas A & M”) or Waller Equine.

Major iliness and surgeries will be referred to Waller Equine or Texas A & M.

2.1.10 CBC (Complete Blood Count) test will be performed annually on each horse.
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EXHIBIT "C"
EQUAL EMPLOYMENT OPPORTUNITY

1. The contractor, subcontractor, vendor, supplier, or lessee will not discriminate against any employee or
applicant for employment because of race, religion, color, sex, national origin, or age. The contractor,
subcontractor, vendor, supplier, or lessee will take affirmative action to ensure that applicants are employed and that
employees are treated during employment without regard to their race, religion, color, sex, national origin, or age.
Such action will include, but not be limited to, the following:  employment; upgrading; demotion or transfer;
recruitment advertising; layoff or termination; rates of pay or other forms of compensation and selection for training,
including apprenticeship. The contractor, subcontractor, vendor, supplier or lessee agrees to post in conspicuous
places available to employees, and applicants for employment, notices to be provided by the City setting forth the
provisions of this Equal Employment Opportunity Clause.

2. The contractor, subcontractor, vendor, supplier, or lessee states that all qualified applicants will receive
consideration for employment without regard to race, religion, color, sex, national origin or age.

3. The contractor, subcontractor, vendor, supplier, or lessee will send to each labor union or representatives of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be
provided by the agency contracting officer advising the said labor union or worker's representative of the contractor's
and subcontractor's commitments under Section 202 of Executive Order No. 11246, and shall post copies of the
notice in conspicuous places available to employees and applicants for employment.

4, The contractor, subcontractor, vendor, supplier, or lessee will comply with all provisions of Executive Order
No. 11246 and the rules, regulations, and relevant orders of the Secretary of Labor or other Federal Agency
responsible for enforcement of the equal employment opportunity and affirmative action provisions applicable and
will likewise furnish all information and reports required by the Mayor and/or Contractor Compliance Officer(s) for
purposes of investigation to ascertain and effect compliance with this program.

5, The contractor, subcontractor, vendor, supplier, or lessee will furnish all information and reports required by
Executive Order No. 11246, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto,
and will permit access to all books, records, and accounts by the appropriate City and Federal Officials for purposes
of investigations to ascertain compliance with such rules, regulations, and orders. Compliance reports filed at such
times as directed shall contain information as to the employment practice policies, program, and work force statistics
of the contractor, subcontractor, vendor, supplier, or lessee.

6. In the event of the contractor's, subcontractor's, vendor's, supplier's, or lessee's non-compliance with the
non-discrimination clause of this contract or with any of such rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part, and the contractor, subcontractor, vendor, supplier, or
lessee may be declared ineligible for further City contracts in accordance with procedures provided in Executive
Order No. 11246, and such other sanctions may be imposed and remedies invoked as provided in the said
Executive Order, or by rule, regulation, or order of the Secretary of Labor, or as may otherwise be provided by law.

7. The contractor shall include the provisions of paragraphs 1-8 of this Equal Employment Opportunity Clause
in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such provisions will be
binding upon each subcontractor or vendor. The contractor will take such action with respect to any subcontractor
or purchase order as the contracting agency may direct as a means of enforcing such provisions including sanctions
for noncompliance; provided, however, that in the event the contractor becomes involved in, or is threatened with
litigation with a subcontractor or vendor as a result of such direction by the contracting agency, the contractor may
request the United States to enter into such litigation to protect the interests of the United States.

8. The contractor shall file and shall cause his or her subcontractors, if any, to file compliance reports with the
City in the form and to the extent as may be prescribed by the Mayor. Compliance reports filed at such times as
directed shall contain information as to the practices, policies, programs, and employment policies and employment
statistics of the contractor and each subcontractor.

Page 20 of 36



EXHIBIT "D"
MWBE REQUIREMENTS

Zero Goal approve by Office of Business Opportunity
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ATTACHMENT “C”
CITY OF HOUSTON CERTIFIED M/WBE SUBCONTRACT TERMS

Contractor shall insure that all subcontracts with M/WBE subcontractors and suppliers are clearly labeled “THIS
CONTRACT IS SUBJECT TO BINDING ARBITRATION ACCORDING TO THE TEXAS GENERAL
ARBITRATION ACT” and contain the following terms:

1. N/A (M/WBE subcontractor) shall not delegate or subcontract more than
50% of the work under this subcontract to any other subcontractor or supplier without the express written
consent of the City of Houston’s Affirmative Action Director ("the Director”)

2. N/A (MWBE subcontractor) shall permit representatives of the City of
Houston, at all reasonable times, to perform 1) audits of the books and records of the subcontractor, and
2) inspections of all places where work is to be undertaken in connection with this subcontract.
Subcontractor shall keep such books and records available for such purpose for at least four (4) years
after the end of its performance under this subcontract. Nothing in this provision shail affect the time for
bringing a cause of action nor the applicable statute of limitations.

3. Within five (5) business days of execution of this subcontract, Contractor (prime contractor) and
Subcontractor shall designate in writing to the Director an agent for receiving any notice required or
permitted to be given pursuant to Chapter 15 of the Houston City Code of Ordinances, along with the
street and mailing address and phone number of such agent.

4, As conclude by the parties to this subconiract, and as evidenced by their signatures hereto, any
controversy between the parties involving the construction or application of any of the terms, covenants or
conditions of this subcontract shall, on the written request of one party served upon the other or upon
notice by Director served on both parties, be submitted to binding arbitration, under the Texas General
Arbitration Act (Tex. Civ. Prac. & Rem. Code Ann., Ch. 171 - “the Act’). Arbitration shall be conducted
according to the following procedures:

a.  Upon the decision of the Director or upon written notice to the Director form either party that a
dispute ahs arisen, the Director shall notify all parties that they must resolve the dispute within thirty
(30) days or the matter may be referred to arbitration.

b. If the dispute is not resolved within the time specified, any party or the Director may submit the
matter to arbitration conducted by the American Arbitration Association under the rules of the
American Arbitration Association, except as other wise required by the City’s contract with American
Arbitration Association on file in the Office of the City’s Affirmative Action Division.

c. Each party shall pay all fees required by the American Arbitration Association and sign a form
releasing the American Arbitration Association and its arbitrators from liability for decisions reached
in the arbitration.

d. Inthe event the American Arbitration Association no longer administers Affirmative Action arbitration
for the City, the Director shall prescribe alternate procedures as necessary to provide arbitration by
neutrals in accordance with the requirements of Chapter 15 of the Houston City Code of Ordinances.

These provisions apply to goal-oriented contracts. A goal oriented contract means any contract for the supply of
goods or non-personal or non-professional services in excess of $100.000.00 for which competitive bids are
required by law; not within the scope of the MBE/WBE program of the United States Environmental Protection
Agency on the United States Department of Transportation; and ;, which the City Purchasing Agent has
determined to have significant MMWRE subcontracting potential in fields which there are an adequate number on
known MBEs and/or WBE's to compete for City contract.

The MWBE policy of the City of Houston will be discussed during the pre-bid. For information assistance, and/or

to receive a copy of the City’s Affirmative action policy and/or ordinance contact the Affirmative Action Division at
(713) 837-9000, 611 Walker, 20" Floor, Houston, Texas.
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EXHIBIT “E”
DRUG POLICY COMPLIANCE AGREEMENT
[NOT APPLICABLE- NO SAFETY IMPACT POSITIONS]

L, as an owner or officer of
(Name)  (Print/Type) (Title)

(Contractor)

(Name of Company)

have authority to bind Contractor with respect to its bid, offer or performance of any and all contracts it may
enter into with the City of Houston; and that by making this Agreement, | affirm that the Contractor is aware of
and by the time the contract is awarded will be bound by and agree to designate appropriate safety impact
positions for company employee positions, and to comply with the following requirements before the City
issues a notice to proceed:

1. Develop and implement a written Drug Free Workplace Policy and related drug testing
procedures for the Contractor that meet the criteria and requirements established by the
Mayor's Amended Policy on Drug Detection and Deterrence (Mayor's Drug Policy) and the
Mayor's Drug Detection and Deterrence Procedures for Contractors (Executive Order No. 1-31).

2. Obtain a facility to collect urine samples consistent with Health and Human Services (HHS)
guidelines and a HHS certified drug testing laboratory to perform the drug tests.

3. Monitor and keep records of drug tests given and the results; and upon request from the City of
Houston, provide confirmation of such testing and results.

4, Submit semi-annual Drug Policy Compliance Declarations.

I affirm on behalf of the Contractor that full compliance with the Mayor's Drug Policy and Executive Order No.
1-31 is a material condition of the contract with the City of Houston.

I further acknowledge that falsification, failure to comply with or failure to timely submit declarations and/or
documentation in compliance with the Mayor's Drug Policy and/or Executive Order No. 1-31 will be considered
a breach of the contract with the City and may result in non-award or termination of the contract by the City of
Houston.

Date Contractor Name

Signature

Title
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EXHIBIT "¢"

Contractor's Certification of No Safety Impact Positions
In Performance of a City Contract

l! DoriH HeﬁEI, DVM owner as an owner or officer of
{Name) (Print/Type) (Title)
Dori H Hertel, dba D-J VETS (Contractor) have authority to bind the Contractor with

regpect to its bld, and | hereby certify that Contractor has no employee safety impact positions as defined in §5.18 of Executive
Order No. 1-31 that will ba involved in performing this City Contract. Contractor agrees and covenants that it shall immediately notify
the City's Director of Personnel if any safety impact positions are established to provide services In performing this City Contract.

8 December, 2011

Date
Contractor Name Dori H Hertel, DVM

Signature [QQ\ 4, /é\__—_s"/ /Q/\

owner
Title

CONTRACTOR'S CERTIFICATION OF NON-APPLICATION OF
CITY OF HOUSTON DRUG DETECTION AND DETERRENCE PROCEDURES

FOR CONTRACTORS '
I Dori H Hertel, DVM owner : as an owner or officer of
(Name) (Print/Type) (Title)
Dori H Hertel, dba D-J VETS (Contractor) have authority to bind the Contractor with

respect to its bid, and | hereby certify that Contractor has fewer than fifteen (15) employees during any 20-week period during a
calendar year and also certify that Contractor has no employee safety impact positions as defined in 5.18 of Executive Order No. 1-
31 that will be involved in performing this City Contract. Safety impact position means a Contractor's employment position Involving
job duties that if performed with inattentiveness, errors in judgment, or diminished coordination, dexterity, or composure may result
in mistakes that could present a real and/or imminent threat to the personal health or safety of the employee, co-workers, and/or the

public.
8 December, 2011

Date
Contractor Name Dori H Hertel, DVM

Signature % &7

7

owner
Title
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EXHIBIT "G"
DRUG POLICY COMPLIANCE DECLARATION
NON-APPLICABLE
l, as an owner or officer of
(Name) (Print/Type) (Title)

(Contractor or Vendor)

(Name of Company)
have personal knowledge and full authority to make the following declarations:

This reporting period covers the preceding 6 months from to , 20

A written Drug Free Workplace Policy has been implemented and employees notified.
Initials The policy meets the criteria established by the Mayor's Amended Policy on Drug Detection and
Deterrence (Mayor's Policy).

Written drug testing procedures have been implemented in conformity with the Mayor's
Initials Drug Detection and Deterrence Procedures for Contractors, Executive Order No. 1-31.
Employees have been notified of such procedures.

Collection/testing has been conducted in compliance with federal Health and Human
Initials Services (HHS) guidelines.

Appropriate safety impact positions have been designated for employee positions
Initials performing on the City of Houston contract. The number of employees in safety impact
positions during this reporting period is .

From to the following test has occurred
Initials (Start date) (End date)

Reasonable | Post
Random | Suspicion Accident Total

Number Employees Tested

Number Employees Positive

Percent Employees Positive

Any employee who tested positive was immediately removed from the City worksite
Initials consistent with the Mayor's Policy and Executive Order No. 1-31.

I affirm that falsification or failure to submit this declaration timely in accordance with
Initials established guidelines will be considered a breach of contract.

| declare under penalty of perjury that the affirmations made herein and all information contained in this
declaration are within my personal knowledge and are true and correct.

(Date) (Typed or Printed Name)

(Signature)

(Title)
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EXHIBIT "H"
FEES AND COSTS

YEAR 1 - GROUP |

Dental examinations will be performed once a year by a Certified Practitioner

Year

1. of Equine Dentistry — includes sedation $100.00
2. Float Teeth, as needed depending on condition of the mouth Each $100.00
3. Emergency Calls as needed, with no extra charge after hour's emergencies Each $200.00
4. Barn Call as needed Each $150.00
5. EPM/Blood parasite screening —does not include shipping of sample Each $170.00
6. Intestinal worm check Each $25.00
7. Consultation Hour $200.00
8. Sedation for suturing Each $60.00
Hospitalization, will be at Waller Equine Hospital or Texas A&M at Large Per
9 Animal Clinic (College of Veterinary Medicine, Texas A&M University at Procedure | $10.000.00
’ College Station, Texas - all Surgeries and/or procedures will be approved by NTE e
Mounted Supervisor before initiated. Not to Exceed $10,000.00 per procedure
10. | Health screening blood work (annually) Includes CBC and chemistries Year $57.00
n. Comprehensive blood work (as needed for a sick horse) Each $85.00
12. | Venezuelan Encephalitis, Eastern/Western Encephalitis, Tetanus Toxoid Each $60.00
administered as a combined Vaccine annually
13. Rabies Vaccine, every three years per horse Each $30.00
14. | West Nile Virus Vaccination, annually per horse Each $70.00
15. Influenza/Rhinopneumanitis, annually per horse Each $60.00
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EXHIBIT "H"
FEES AND COSTS

YEAR

16. | Strangles, as needed per horse Each $50.00
17. | Therapy (Chiropractic, Massage, etc.) Each $200.00
18. | Coggins tests, one per year per horse Each $60.00
Addition to Herd: Upon receiving written notice from a Mounted Patrol
19. Supervisor, Contractor shall perform a thorough examination on any new Each $260.00
addition to the Herd
VETERINARY SERVICES
YEAR 1 - Group Il
Item % Discount
Description Estimated Total Markup
20. Additional Supplies, Medicines, Supplements $6,000 200%
(Please attach list of most commonly used with unit
cost.)
EXHIBIT "H"
FEES AND COSTS

1 Dentallexamina}tions will be performed once a year by a Certified Practitioner Year $100.00
of Equine Dentistry

2. Float Teeth, as needed depending on condition of the mouth Each $100.00

3. Emergency Calls as needed, with no extra charge after hour's emergencies Each $200.00

4. Barn Call as needed Each $150.00

5. EPM/Blood parasite screening —does not include shipping of sample Each $170.00

6. Intestinal worm check Each $25.00
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7. Consultation Hour $200.00
8. Sedation for suturing Each $60.00
Hospitalization, will be at Waller Equine Hospital or Texas A&M at Large Per
Animal Clinic (College of Veterinary Medicine, Texas A&M University at
S College Station, Texas - all Surgeries and/or procedures will be approved by Pror\ﬁcéure $10,000.00
Mounted Supervisor before initiated. Not to Exceed $10,000.00 per procedure
10. | Health screening blood work (annually) Includes CBC and chemistries Year $57.00
. Comprehensive blood work (as needed for a sick horse) Each $85.00
12. | Venezuelan Encephalitis, Eastern/Western Encephalitis, Tetanus Toxoid Each $60.00
administered as a combined Vaccine annually
13. Rabies Vaccine, every three years per horse Each $30.00
14. West Nile Virus Vaccination, annually per horse Each $70.00
15. Influenza/Rhinopneumanitis, annually per horse Each $60.00

EXHIBIT "H"
FEES AND COSTS

Each

addition to the Herd

16. | Strangles, as needed per horse $50.00

17. | Therapy (Chiropractic, Massage, etc.) Each $200.00

18. | Coggins tests, one per year per horse Each $60.00
Addition to Herd: Upon receiving written notice from a Mounted Patrol

19. Supervisor, Contractor shall perform a thorough examination on any new Each $285.00
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VETERINARY SERVICES
YEAR 2 - Group Il

YEAR 3 - GROUP |

Item % Discount
Description Estimated Total Markup
20. Additional Supplies, Medicines, Supplements $6,000 200%
(Please attach list of most commonly used with unit
cost.)
EXHIBIT "H"

FEES AND COSTS

Dental examinations will be performed once a year by a Certified Practitioner Year
1. . : $110.00
of Equine Dentistry
2. Float Teeth, as needed depending on condition of the mouth Each $100.00
3. Emergency Calls as needed, with no extra charge after hour's emergencies Each $220.00
4, Barn Call as needed Each $165.00
5. EPM/Blood parasite screening ~does not include shipping of sample Each $170.00
6. Intestinal worm check Each $30.00
7. Consuitation Hour $200.00
8. Sedation for suturing Each $65.00
Hospitalization, will be at Waller Equine Hospital or Texas A&M at Large Per
Animal Clinic (College of Veterinary Medicine, Texas A&M University at
S. College Station, Texas - all Surgeries and/or procedures will be approved by Probc‘:?céure $10,000.00
Mounted Supervisor before initiated. Not to Exceed $10,000.00 per procedure
10. | Health screening blood work (annually) Includes CBC and chemistries Year $60.00
. Comprehensive blood work (as needed for a sick horse) Each $90.00
12. | Venezuelan Encephalitis, Eastern/Western Encephalitis, Tetanus Toxoid Each $60.00
administered as a combined Vaccine annually
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13. Rabies Vaccine, every three years per horse Each $30.00
14. West Nile Virus Vaccination, annually per horse Each $70.00
15. Influenza/Rhinopneumanitis, annually per horse Each $60.00

EXHIBIT "H"
FEES AND COSTS

16. | Strangles, as needed per horse Each $50.00
17. Therapy (Chiropractic, Massage, etc.) Each $200.00
18. Coggins tests, one per year per horse Each $62.50
Addition to Herd: Upon receiving written notice from a Mounted Patrol
19. Supervisor, Contractor shall perform a thorough examination, including x-rays as Each $320.00
needed, on any new addition to the Herd
VETERINARY SERVICES
YEAR 3 - Group Il
Item % Discount
Description Estimated Total Markup
20. Additional Supplies, Medicines, Supplements $6,000 200%
(Please attach list of most commonly used with unit
cost.)

EXHIBIT "H"
FEES AND COSTS

PTION YEAR 1 — YEAR 4 — GROUP |

Dental examinations will be performed once a year by a Certified Practitioner of Year

1. ; . $110.00
Equine Dentistry

2. Float Teeth, as needed depending on condition of the mouth Each $100.00
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3. Emergency Calls as needed, with no extra charge after hour's emergencies Each $220.00
4. Barn Call as needed Each $165.00
5. EPM/Blood parasite screening —does not include shipping of sample Each $170.00
6. Intestinal worm check Each $30.00
7. Consultation Hour $200.00
8. Sedation for suturing Each $70.00
Hospitalization, will be at Waller Equine Hospital or Texas A&M at Large Animal Per
9 Clinic (College of Veterinary Medicine, Texas A&M University at College Station, Procedure $10,000.0
) Texas - all Surgeries and/or procedures will be approved by Mounted NTE 0
Supervisor before initiated. Not to Exceed $10,000.00 per procedure
10. Health screening blood work (annually) Includes CBC and chemistries Year $60.00
11. | Comprehensive blood work (as needed for a sick horse) Each $90.00
Venezuelan Encephalitis, Eastern/Western Encephalitis, Tetanus Toxoid
12. administered as a combined Vaccine annually Each $60.00
13. Rabies Vaccine, every three years per horse Each $30.00
14, West Nile Virus Vaccination, annually per horse Each $70.00
15. Influenza/Rhinopneumanitis, annually per horse Each $60.00
16. | Strangles, as needed per horse Each $50.00
17. | Therapy (Chiropractic, Massage, etc.) Each $200.00
18. | Coggins tests, one per year per horse Each $65.00
19, Addition to Herd: Upon receiving written notice from a Mounted Patrol Each $320.00

Supervisor, Contractor shall perform a thorough examination, including x-rays as
needed, on any new addition to the Herd
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VETERINARY SERVICES
OPTION YEAR 1 - YEAR 4 - Group Il

item % Discount
Description Estimated Total Markup
20. Additional Supplies, Medicines, Supplements $6,000 200%
(Please attach list of most commonly used with unit
cost.)
EXHIBIT "H"
FEES AND COSTS

Dental examinations will be performed once a year by a Certified Practitioner Year
1. . . $110.00
of Equine Dentistry
2. Float Teeth, as needed depending on condition of the mouth Each $100.00
3. Emergency Calls as needed, with no extra charge after hour's emergencies Each $225.00
4, Barn Call as needed Each $175.00
5. EPM/Blood parasite screening —does not include shipping of sample Each $170.00
6. Intestinal worm check Each $30.00
7. Consuitation Hour $200.00
8. Sedation for suturing Each $75.00
Hospitalization, will be at Waller Equine Hospital or Texas A&M at Large Per
Animal Clinic (College of Veterinary Medicine, Texas A&M University at
S. College Station, Texas - all Surgeries and/or procedures will be approved by ProNCTe_téure $10,000.00
Mounted Supervisor before initiated. Not to Exceed $10,000.00 per procedure
10. Health screening blood work (annually) Includes CBC and chemistries Year $60.00
n. Comprehensive blood work (as needed for a sick horse) Each $90.00
Venezuelan Encephalitis, Eastern/Western Encephalitis, Tetanus Toxoid
12. administered as a combined Vaccine annually Each $60.00
13. Rabies Vaccine, every three years per horse Each $30.00
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14. | West Nile Virus Vaccination, annually per horse Each $70.00
15. Influenza/Rhinopneumanitis, annually per horse Each $60.00
16. | Strangles, as needed per horse Each $50.00
17. | Therapy (Chiropractic, Massage, etc.) Each $200.00
18. Coggins tests, one per year per horse Each $70.00
Addition to Herd: Upon receiving written notice from a Mounted Patrol
19. Supervisor, Contractor shall perform a thorough examination, including x-rays Each $320.00
as needed, on any new addition to the Herd
VETERINARY SERVICES
OPTION YEAR 2~ YEAR 5 - Group i
Item % Discount
Description Estimated Total Markup
20. Additional Supplies, Medicines, Supplements $6,000 200%

(Please attach list of most commonly used with unit
cost.)
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EXHIBIT “1”
PAY OR PLAY PROGRAM
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FORM POP 2 (DOCUMENT 00630)

CERTIFICATION OF AGREEMENT TO
COMPLY WITH PAY OR PLAY PROGRAM

Contractor Name: bof“[ # H‘w‘f%’, Dvar DA P-TveTs $

{Contractor/Subcontractor) {(Amount of Contract)
Contractor Address: /(00 é/ Jaaid IL ko L/‘? . %h\;wm/, N 7733 9

Project No.: [GFS/CIPIAIP/File Nog.]

Project Name: [Legal Proiect Name]

In accordance with the City of Houston Pay or Flay Program authorized by Ordinance 2007-534, Contractor agrees. to
ablde by the terms of this Frogram, This certification is required of all contractors for contracts subject to the program,
You must agree EITHER to PAY or to PLAY for each covered employee, including those of subcontractors subject 1o the

program.

[ ]Yes M No Contractor agrees to Pay $1.00 per hour for work performed by covered employees, including
compliance for covered subcontractors’ employees and contract labor, underthe contract with the City.

xYes [ INo Contractor agrees to offer health benefits to each covered employee, including compliance by the
covered subcontractors that meet or exceed the following criteria:
{1} the employer will contribute ro less than $150 per empioyee per
month toward the total premium cost; and
(2) the employee contribution, if any amount, will be no greater than
50% of the total premium cost.

{]Yes M No Contractor agrees to pay on behalf of soma covered employses and contract labor and play on behalf of
ather covered employses, in accordance with program regquirements, including subcontractors’

employees, if applicable,

[ }Yes w No  if contract labor is utilized the Contractor agrees to report hours worked by the contract laborer and Pay
$1.00 per hour for work parformed.

M Yes [ ] No Contractor will comply with all provisions of the Pay or Play Program and will furnish alt information and
reports requested to determing compliance with program provisions.

% Yes [ INo  For Prime Contractors Only:  Contractor will file compliance reports with the City, which will include
activity for subcontractors subject to the program, in the form and to the extent requested by the
administering department or the Affirmative Action and Contract Compliance Office. Complisnce reports
shall contain information including, but not limited to, documentation showing empioyee health coverags
and employee work records.

Total No. Of Employees on City Job 2
No. Of Employees-"Playing” 0 19
L No. Of Employees - Faying' 0 o
L No. Of Employaes “Exempt B ) o 1

is true and correct,

T ! (Signature) o DA

NAME AND TITLE (Print or type)
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Client#: 63956 HERTEDOR
DATE {MM/DD/YYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 04/19/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER Sga’a;g\cr
AVMA PLIT Business Insurance PHONE, ;312 922-5000 A% noy 312 922-5358
Hub International Midwest Limited EMAL
55 'EaSt Jackson Boulevard, Ste 148 INSURER(S) AFFORDING COVERAGE NAIC #
Chicago, IL 60604 wsurer a : Hartford Casualty Insurance Co. 29424
INSURED wsurer 8 Sentinel Insurance Co, Ltd.
Dori Hertel, DVM dba: DJ Vets
INSURERC :
1600 Palmetto Lane INSURER D -
Kingwood, TX 77339 :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL/SUBR BOLICY EFF | POLICY EXP
LTR TYPE OF INSURANGE Emsa WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LiMiTS
A | GENERAL LIABILITY X 835BWUP9676 02/05/2012|02/05/2013 £ACH OCCURRENCE $2,000,000
X| COMMERCIAL GENERAL LIABILITY BRMAREIRENIED, ey | $300,000
| cLaMS-MADE L)_d OCCUR MED EXP (Any one person) | $10,000
| PERSONAL & ADV INJURY | 52,000,000
. GENERAL AGGREGATE 54,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - coMPoP AGG | 54,000,000
. poLICY ( 1 PR loe $
B | AUTOMOBILE LIABILITY 83UEGIU9988 02/05/201202/05/2013 o USNED SINCLELMIT 1 4.000,000
ANY AUTO BODILY INJURY (Per person) | §
L —
ALLOWNED w | SCHEDULED BODILY INJURY (Per accident) | §
AUTOS (A auTos
X X | NON-OwNED PROPERTY DAMAGE 5
HIRED AUTOS AUTOS {Per accident)
L §
UMBRELLA LIAB GCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTIONS $
WORKERS COMPENSATION wesTaTy. T ot
AND EMPLOYERS' LIABILITY N LTORYLIMITS | 1ER
ANY PROPWETOWPARWE%Execunvg ffffffff
OFFICER/MEMBER EXCLUDED Tinra E.L. EACH ACCIDENT s
{Mandatory in NH) EL DISEASE - EA EMPLOYEE! §
if yos, describe under
DESCRIPTION OF OPERATIONS balow E.L DISEASE - POLICY LIMIT | §
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Certificate Holder is listed as Additional Insured as their interests may appear with respects to General
Liability.

Loc# 1 - 1600 PALMETTO LANE; Kingwood, TX

{See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION
. . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City of Houston Finance & THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Administration ACCORDANCE WITH THE POLICY PROVISIONS.
Dept. Strategic Puchchasing
DiViSiOQ., p 0 BOX 1552 AUTHORIZED REPRESENTATIVE

| Houston, TX 77251 W ’ /,( .

® 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) 1 of 2 The ACORD name and logo are registered marks of ACORD
#8551989/M551988 DSo1



76
96 INSURED:
UP HARTFORD CASUALTY INSURANCE COMPANY
SBW
CHANGE NO
CHANGE EFF DATE
POLICY NO. 83 8BW UP9874 DD
DECLARATIONS
ITEMS
1. NAMED INSURED AND DJ VETS
MAILING ADDRESS: 1600 PALMETTO LANE
KINGWOOD, HARRIS
TX. 77339
2. POLICY PERIOD: 02/05/12 02/05/13
INCEPTION EXPIRATION
AGENT'S CODE: 550728
AGENT'S NAME: HUB INTL MIDWEST LTD/AVMA/PLIT
PREVIOUS POLICY NO. 83 SBW UP9676
3. THE NAMED INSURED IS: INDIVIDUAL

POLICY STATUS: ACTIVE

LOB LEVEL OF SUPPORT: 8P-§
TRADEMARK: NON-PAR

MARKET SEGMENTATION: 020

SELECT CUSTOMER

DIRECT ACCOUNT BILL NUMBHER - 11860438
DEDUCTIBLE

ADDITIONAL INSURED(S)

RECORDS RETENTION - PERMANENT

1
YEAR

AUTOMATICALLY BOOKED
CODING ENTRY NOT REQUIRED



SPECTRUM POLICY DECLARATIONS (Continued)

POLICY NUMBER: 83 SBW UP9676

BUSINESS LIABILITY
LIABILITY AND MEDICAL EXPENSES
MEDICAL EXPENSES - ANY ONE PERSON
PERSONAL AND ADVERTISING INJURY
DAMAGES TO PREMISES RENTED TO YOU
ANY ONE PREMISES

AGGREGATE LIMITS
PRODUCTS-COMPLETED OPERATIONS

GENERAL AGGREGATE

EMPLOYMENT PRACTICES LIABILITY
COVERAGE: FORM 85 09 01

EACH CLAIM LIMIT

DEDUCTIBLE - EACH CLAIM LIMIT
NOT APPLICABLE

AGGREGATE LIMIT

RETROACTIVE DATE: 02052007

This Employment Practices Liability Coverage contains claims made coverage. Except as may be otherwise
provided herein, specified coverages of this insurance are limited generally to liability for injuries for which claims are
first made against the insured while the insurance is in force. Please read and review the insurance carefully and
discuss the coverage with your Hartford Agent or Broker.

The Lirmits of Insurance stated in this Declarations will be reduced, and may be completely exhausted, by the payment
of "defense expense” and, in such event, The Company will not be obligated to pay any further "defense expense” or

LIMITS OF INSURANCE

$2,000,000

$ 10,000
$2,000,000
$ 300,000
$4,000,000
$4,000,000
$ 5,000
$ 5,000

sums which the insured is or may become legally obligated to pay as “damages”.

BUSINESS LIARILITY OPTIONAL
COVERAGES

HIRED/NON-OWNED AUTO LIABILITY
FORM: 88 06 66

Form 88 00021206

Process Date: 11/23/11

52,000,000

[

[

Page ©
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(CONTINUED ON

Policy Expiration Date: 02/05/13




POLICY NUMBER: 83 SBW UP9676 y
ik

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - PERSON-ORGANIZATION

CITY OF HOUSTON FINANCE & ADMINISTRATION DEPT.
STRATEGIC PURCHASING DIVISION

PO BOX 1562

HOUSTON, TX 77251

WAIVER OF SUBROGATION IS INCLUDED

FormIH 1200 11 85T SEQ. NO. 002 Printed in U.S.A. Page 001
Process Date: 05/23/12 Expiration Date: 02/05/13



POLICY FACE SHEET

99 INSURER:
10 HARTFORD INSURANCE GROUP
UEG CHANGE NO. 003
CHANGE EFF DATE: 05/15/12

POLICY NO.: 83 UEG 1IU9988 DD
COMMON POLICY DECLARATIONS
ITEM
1 NAMED INSURED AND BJ VETS
MATILING ADDRESS: 1600 PALMETTO LN
KINGWOOD T 773398
(HARRIS COUNTY)
2. POLICY PERIOD: FROM 0z2/05/12 TO 02/05/13
3. AGENT'S OR BROKER'S CODE: 550728 RECORDS RETENTION - PERMANENT

AGENT'S OR BROKER'S NAME: HUB INTL MIDWEST LTD/AVMA/PLIT
PREVIOUS POLICY NO.: 83 UEG I1U9988

4. AUDIT PERIOD:

5. NAMED INSURED IS: INDIVIDUAL

6. DESCRIPTION OF YOUR RBUSINESS: VETERINARIAN

AUTO COMPANY CODE: A
SELECT CUSTOMER

POLICY STATUS: ACTIVE

LOB LEVEL OF SUPPORT: AUTO-S

DIRECT ACCOUNT BILL NUMBER: 11860438
DIR SING BILL - FOUR PAY: INSURED

TRADEMARK : INDIV PAR MARKET SEGMENTATION - 020
S5IC CODE - 0742

CODING ENTRY NOT REQUIRED

TRANS TYPE: ENDT CNTL#: 004
FACE SHEET TERMINAL ID: RO22V48A  DAGE 1
05/23/12 83 UEG IU9988 DD (02/05/13)



POLICY NUMBER: 83 UEG 1U9988
CHANGE NUMBER: 003

THIS ENDORSEMENT CHANGES THE POLICY.

This endorsement modifies insurance provided under the following:

ADDITIONAL INSURED

COMMERCIAL AUTO COVERAGE PART

CITY OF HOUSTON FINANCE & ADMINISTRATION
DEPT. STRATEGIC PURCHASING DIVISION

PO BOX 1562

HOUSTON, TX 77251

WAIVER OF SUBROGATION IS INCLUDED

FormIH 12011185 SEQ.NO. 01 Printed in U.S.A.

PLEASE READ IT CAREFULLY.




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
MISCELLANEOUS CHANGE ENDORSEMENT

POLICY NUMBER: 83 UEG 1IU9%988 DD 5 j

CHANGE NUMBER: 003

This endorsement modifies insurance provided under the foliowing: THE
HARTFORD

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below. (Premium adjustment, if any, for the addition, deletion or other change described in this endorsement is
shown in the Premium Column below.)

Effective Date: 05/15/12

Named Insured: DJ VETS

Producer's Name: HUB INTL MIDWEST LTD/AVMA/PLIT

Pro Rata Factor:

Description of Change:

ANY CHANGES 1IN YOUR PREMIUM WILL BE REFLECTED IN YOUR NEXT BILLING
STATEMENT. IF YOU ARE ENROLLED IN REPETITIVE EFT DRAWS FROM YOUR

BANK ACCOUNT, CHANGES IN PREMIUM WILL CHANGE FUTURE DRAW AMOUNTS.
THIS IS NOT A BILL.

SENTINEL INSURANCE COMPANY, LIMITED

FORMS REVISED
TH12011185 ADDITIONAL INSURED

Countersigned by z 05/23/12

(Where required by law)  Authorized Representative Date

Form HA 991001 07T



Best's tCreditJRating Center - Company Information for Hartford Casualty Insurance Com...

Ratings & Analysis Center

Regional Centers: Asia-Pacitic | Canada | Europe, Middie East and Alrica

@ weicoms Back John Tatman (update your profite).

Raﬂngs & Analysns ¥

Hartford Casualty Insurance Company
ta member of Hartford Insurance Group)

Pagg Iof2

Home | About Us | Contact Us | Sitemap

&= pont this page

» Home
» Methodology AtA Bost # DU2229  NAIC #: 29424 FEIN # 060284398 Assigned to
» Best's Credit Ratings + compartias
« Financial Strength Ratings that have, in
» issuer Credit Ratings . our opinion,
» Debt Ratings Parent Stook Ticker New York Stock Exchange NYSE HIG an exceilent ability to mest their

» Advanced Search Address: One Hartford Plaza

» About Best's Credit Ratings + Hartford, CT 06155-0001

» Get a Credit Rating + UNIT TAT]

» Best's Special Reports

» Add Best's Credit Ratings Search
To Your Site

» BestMark for Secure-Rated
insurers

» Contact an Aralyst

» Awards and Recognitions

Phone: 860-547-5000
Fax: 880-723-4289

Web: www thehantord.com

Hest's Credit Batings

Financial Strength Ratings View Delinitions

News & Analysis

Products & Services
Industry Information «
Corporate »

Regulatory Atfairs «
Support & Resources »
Conferences and Events »

Rating: A * (Excellent)
Affiliation Code: p (Pooled)

greater}

fimplication: Developing
Action: Under Review
Effective Date: March 21, 2012

Financial Size Category: XV {32 8illion or

ongeing insurance obligations.

Issuer Credit Ratings View Definitions

Long-Term: a+*
implication: Developing
Action: Under Review
Date: March 21, 2012

* Denotes Under Review Bagt's Ratings

Office: AM. Best Company

' Find a Best's Credit Rating
! Senfor Financial Analyst: TBA

!Emer a Company Name

Managing Senior Financial Anatyst: Jennifer Marshall, CPCU, ARM

Reports and News
Visit our NewsRoom for the latest news and pregs releases for this company and its A.M. Best
Group.

| View Rating Definitions 1« M -l Pr 1~ includes Best's Financial Strength

i ! “+¥ Rating and rationale along with comprehensive analytical commentary, detailed

i

Select one.. o

business overview and key financial data.

Report Revision Date: 03/21/2012 {represents the lalest significant change).
Historical Reports are available in A i i

Archiye.

http://www3.ambest.com/ratings/FullProfile.asp?Bl=0& AMBNumM=2220& AltSre=1% Alt

. Best's Executive Summary Reports (Financial Overview) - available in three

Data Status: 2012 Best's Statement File - P/C, US. Contains data compiled as of
4/12/2012 (Qualty Cross Checked).

« Single Company - five years of financial data specifically on this company.

« Comparison - side-by-side financial analysis of this company with a peer
group of up to five other companies you select

* Composite - evaluate this company’s financials against a peer group
composite. Report displays both the average and total cornposite of your
selecied peer group.

¥ versions, these presertation siyle reports feature balance sheet, income statement,
key financial performance tests including profitability, liquidity and reserve analysis.

AME Credit Report - Businesg Professional - provides thres years of key

i tinancial data presented with colorful charts and tables. Each report also features
the latest Best's Ratings, Rating Rationale and an excerpt trom our Business

Review commentary

Data Status: Contains data compiled as of 4/12/2012 {Quality Gross Checksd).

est's Ke A i 830 SO0
?w yRat ing and fnnanc:a! data as provnded n Besi s Key Rating Guide products.
Data Status: 2010 Financial Data (Quakty Cross Chetked),

Financial and Analytical Products
1 i ide - P/
! ile - PA
Best's Staternient Fite - Global
Best's Insurance Repods - P/C, US & Canada
‘s State Line - P/
Best's Insurance Expense Extubit {IEE) - P/C, US
18 E insurance) - P/
. i igipal -

- includes Best's Financial Strength

4127017



Best'sQCredit*Rating Center - Company Information for Sentinel Insurance Company Ltd | Page 1 of 2

Ratings & Analysis Center

Regional Centers: Asia-Pacitic | Canada | Europe, Middle East and Atrica

¥ weicome Back John Tatman (update your profilg).

Ratings & Analysis «
» Homa
» Methoduslogy
- Best's Credit Ratings +
~ Financial Strength Ratings
» tesuer Credit Ratings
« Debt Ratings
~ Advanced Search
+ About Bast's Gredit Ratings +
+ Gat a Credit Rating +
» Best's Special Raports
» Add Best's Credit Ratings Search
To Your Site
BestMark for Secure-Rated
Insurers
+ Contact an Analyst
» Awards and Recognitions

News & Analysis

Products & Services
industry Information »
Corporate »

Regulatory Affalrs =
Support & Resourcesg
Conferences and Events »

Find a Best's Credit Rating
lEnter a Company Name

C o Adv h

i

View Rating Definitions

]
|
E iSeJect one... v;

http://www3.ambest.com/ratings/FullProfile.asn?Bl=0& AMRNIm=2734%& A lt<re—1 & A 14N

Sentinel Insurance Company Ltd

(a member of Hartford Insurance Group)

AM. Best # 002234 NAIC #: 11000 FEIN # 061552103 Assigned to

Parant Stock Ticker New York Stock Exchange NYSE MIG

Address: One Hartford Plaza
Hartford, CT 06155-0001

UNITED STATES

Phone: 860-547-5000
Fax: 860-723-4289

Web: wvaw. ihehartford.com

Best's Cradit Ratings

Financial Strength Ratings View Definitons

Rating: A * (Excellent)

Affiiation Code: p (Pooled)

Financial Size Category: XV (32 Bittion or
greater)

Implication: Developing

Action: Under Review

Effective Date: March 21, 2012

* Denotes Under Review Best's Ratings

=& Print this page
companies B ,%2
that have, in .
our opinion,

an gxcellent ability to meet thelr
ongoing insurance obligations.

Issuer Credit Ratings View Definitiong

Long-Term: a+ «
Implication: Developing
Action: Under Review
Date: March 21, 2012

Office: AM. Best Company
Senior Financial Analyst: TBA

Managing Senior Financial Analyst: Jennifer Marshall, CPCU. AHM

Reports and News

Visit our NewsRoom for the iatest pews and pregs releases for this company and its A M. Begt

Group.

v

#= AMB Credit Report - Insurance Professional - includes Best's Financial Strength

+ Rating and rationale along with comprehensive analytical commentary, detalled

business overview and key financial data.
Report Revision Date: 03/29/2012 (represents the latest significant change).

Historical Reports are available in AMB Credit Report - Ingurance Professionat

Archive

Best's Executive Summary Reports (Financial Overview) - available in three
¢ versions, these presentation style reports feature balance shaet, income statement,

key financial performance tests incuding profitability, liquidity and reserve analysis
Data Status: 2012 Best's Statement File - P/C, US. Containg data compited as of

5/372012 (Quatity Crose Checkexd).

¢ Single Company - five years of financial data spadifically o this company.

« Comparigon - sie-by-side financial analysis of this company with a peer
group of up 16 five other companies you select,

* Composite - evaluate this company's financials against a peer group
composite. Report dispiays both the average and total composite of your

selected peer group.

A - Professi - provides three years of key

financial data presented with coforful charts and tables. Each repon also features

the iatest Best's Ratings, Rating Rationale and an excerpt from our Business

Review commentary.

Data Status: Contains data compited as of 5/3/2012 (Quality Cross Checked).

X Rat]

- indludes Bast's Financial Strength

?&} Rating and linancial data as provided in Best's Key Rating Guide products.
Data Status: 2010 Financial Data (Quaity Cross Checked)
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D-J VETS
1600 Palmetto Ln
Kingwood, TX 77339
832-264-0707

May 9, 2012

To Whom It May Concern,

This letter is to inform you that D-J VETS does not own any vehicles. If D-J Vets purchases vehicles in
the future during this project, we will provide owned auto coverage. If you have any questions, feel free
to contact me at the number above.

Regards,

-

/

!
/
/

Dori H Hertel, DVM
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29 March 2012

Mr. John Tatman

City of Houston

Strategic Purchasing Division, Ste B522
901 Bagby St

Houston, TX 77002
RE: Request for Qualification (RFQ): S44-Q24038 Veterinary Services for the Houston Police Department,

Dr. Mr. Tatman

{ responded to the above-referenced RFQ as a self-employed sole proprietor. | do not have any
employees nor will any one else be involved in any of the work performed under this contract,

I, therefore, do not carry any Worker’s Compensation as requested under Section 4.1.2, page 7 of the
contract,

Sincerely,

onp="1—

Dori H Hertel, DVM

DIVETS



