
2-1-1 helps connect you with resources in your 
community. You can also call 2-1-1 to register for 

emergency transportation assistance through STEAR.

211 Texas / United Way Helpline

2-1-1

Your local Red Cross chapter provides emergency 
response services after disasters. They also offer first 

aid and CPR training and disaster preparedness classes.

Houston Red Cross

866-526-8300

Experts from the poison control center can help you if 
someone has breathed, eaten, or touched chemicals, 

or  taken the wrong medicine. You can also call 9-1-1.

Poison Control Center

800-222-1222

This national hotline provides crisis support to people 
experiencing distress from a natural or man-made 

disaster. You can also text Talk With Us to 66746.

Disaster Distress Helpline

800-985-5990

We all play a role in helping secure our public spaces. If 
you see someone acting suspiciously, 

call 855-i-Watch-4. For crimes in progress, dial 9-1-1.

Report Suspicious Activity

855-492-8244

Your local jurisdiction may have a non-emergency line for
police, fire, or public works. This is for use when

there is no immediate threat to life or safety.

Write Your Local Non-Emergency Number Here

Call 9-1-1 only for emergencies that threaten life or 
property. This easy-to-remember number can be dialed 

from any phone, including cell phones.

Emergency Police - Fire - Ambulance

9-1-1

Keep this list of telephone numbers near your phone 
so you know who to call for any situation.

Emergency Phone Numbers
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One of the steps in developing a family emergency plan 
is knowing how to contact each other. Write important 
phone numbers for each family member in this space.

It's important for all family members to know where 
to meet in the event of an emergency inside your home. 

Use this space to record your meeting point.

Keep the phone number for your doctor handy. He or 
she can provide advice on medical questions and 

guidance on your medical conditions. 

Write Your Family's Contact Information Here

Keep this list of telephone numbers near your phone 
so you know who to call for any situation.

Emergency Phone Numbers

Contacting your insurance agent after a disaster will 
help you get started on the process of filing claims. Also
be sure to take pictures of damage, if it's safe to do so.

Write Your Insurance Agent's Phone Number Here

Write Your Doctor's Phone Number Here

Write Down Your Family Meeting Point Location
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