Cily of Hovsion CITY OF HOUSTON, TEXAS STRATEGIC
NOTICE OF REQUEST FOR PROPOSAL (RFP) PURCHASING DIVISION
SOLICITATION NO.: S33-L23653 “PARTNERING TO BETTER
SERVE HOUSTON”

Administration &

Regulatory Affairs
NIGP CODE: 915-09
SOLICITATION DUE June 11, 2010 at 2:00 P.M., CST
DATE/TIME: e

) e L Clty Secretary s Office
SUBMITTAL LOCATION: Clty Hall Annex, Public Level
4 900 Bagby Street

k Houston, Texas 77002

DESCRIPTION:  AUDIO VISUAL SEF CCONCESSION

Location
Conference Room 212,

George R. Brown
Convention Center
1001 Avemda de las
' Americas
l-lou on, TX 77010

PRE-PROPOSAL

In accordance with- T.L.G.C. § Chapter 25 petitive sealed Proposals for the services specified will
be received by the City Secretary’s Office 'of the.City of Houston at the above specified Iocation until the
time and date cited. Offers must be in the actual possession of the City Secretary’s Office on or prior to
the time and date, and t'the location indicated above. Late oﬂers will not be consldered

Offers must be submitt a sealed envelope or. paok e wi _lhe Sollcltation Num,, and the Offeror's
name and address clearly cated on the envelope or package All offers must be completed in ink or
typewritten. Additional instruction or preparing an offer are included in thi ¢ , icitation.

OFFERORS ARE STRONGL
SOLICITATION

Sollicitation Contact Person:
Conley Jackson % W
Name City Purchasing Agent
conley.jackson@cityofhouston.net Lj—‘ _ 47/,— /&

E-Mail Address Date
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SECTION I. GENERAL INSTRUCTIONS
1.0 RFP Goals and Obijectives
1.1 The primary objective in issuing this Request for Proposal (RFP) is to gather Proposals from

experienced Audio Visual Services firms (hereinafter referred to as the “Proposer”) to
provide Audio Visual Services for Licensees and exhibitors at the City of Houston (“City”)
owned George R. Brown Convention Center. Based on the responses, the selected
Proposer(s) will be evaluated in depth. Participating Proposers are expected to respond to
this RFP in the format described in Section Ill—“Proposal Outline and Content.” If a
Proposer chooses to provide additional services, information about the proposed services
must be provided in a separate section and priced separately from the rest of the proposal.
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2.0

General Information

2.1

2.2

2.3

2.4

25

2.6

2.7

2.8

2.9

The George R. Brown Convention Center (“GRBCC” or “Facility”) is a nationally prominent
convention and trade show facility. Ranked among the nation's ten largest convention
centers, the GRBCC offers 1.2 million square feet of dedicated meeting space, including
seven exhibit halls, a 3,600 tier-seated amphitheater, a level-three exhibit hall featuring
telescopic arena-style seating for 6,500, with additional floor seating for 1,000, 100 flexible
meeting rooms totaling 185,000 square feet of space, and a 31,500 square foot ballroom.
On the registration level there are 99,000 square feet of space, plus four 2,880 square foot
open-air event balconies.

In addition to conventions and trade shows, the facility accommodates public consumer
shows and corporate meetings. The Convention Center has an active year-round schedule
of events. Lists of events scheduled for the current year are available at the following
website:

http://www.houstonconventionctr.com/meeting_planners/calendar.htmi

A list of events scheduled for 2010 through 2012 is attached as Exhibit XV.

Licensees who lease space at the GRBCC, and their exhibitors may require Audio Visual
Services. Available to all Licensees and exhibitors are up to 862,000 sq. ft. of gross exhibit
space with 1,006 exhibitor utility boxes, which are flush mounted and provide electrical,
water, plumbing and air in addition to telephone and fiber optic services.

The best qualified responsible Proposer will be selected to enter into a service contract,
which will grant to that Proposer the license, right and privilege to furnish Audio Visual
Services as required by the Facility's Licensees, exhibitors, guests, etc. The Agreement is
exclusive for the operation of the following affixed Facility systems: sound, taping, and cable
television at the George R. Brown Convention Center, and the rigging rights as defined
hereinafter. The Audio Visual equipment rental and service portion of the Agreement is not
exclusive but Contractor will be the preferred in-house supplier. Proposer should propose
value-added services as described below. Contractor's responsibilities under the
Agreement shall include furnishing all labor and services necessary for, or reasonably
incidental to, the provision of Audio Visual Services. Contractor shall be responsible for
furnishing additional equipment and services that meet the requirements stated in this RFP.

Additionally, the Contractor will have the opportunity to perform Non-Exclusive Audio Visual
Services at other Convention & Entertainment Facility Department locations, if requested by
the Director.

All proposers should tour the Facility and research the entire scope of this RFP.

Historical Audio Visual Services commissions are included for informational purposes in
Exhibit IX.

Contractor shall maintain and repair Audio Visual equipment throughout the Facility.
Proposer’'s response should include a description of the method and schedule of how
Proposer plans to provide this service. Contractor shall be responsible for the general
maintenance and care of the Audio Visual equipment within the exhibit areas.

The successful proposer must ensure that the facilities and equipment will be used in a safe
manner creating no hazards or safety violations.
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3.0

4.0

5.0

2.10

2.11

212

213

Each Proposer must complete and submit a proposed rate schedule for both labor rates and
service connection charges to be levied against Licensees and exhibitors requesting Audio
Visual Services. The proposed rate schedule should include substantially the same details
as shown in Exhibit X--“City Revenue Share Form.” Add more space as needed to provide
any additional information. Initially, the proposed rates should be designed in accordance
with the average rate (and shall never exceed the highest rate by more than ten percent
charged for similar services in the Houston Reliant Center, Dallas Convention Center, New
Orleans Convention Center, or Georgia World Congress Center). The rate sheet should
include one complimentary public announcement paging system for each event utilizing an
exhibit hall.

Any disagreement between the parties involved in relation to service pricing is subject to the
review of the Director, and the decision by the Director shall be final. Following the effective
date of the Agreement, revisions to the rate schedule will require the Director's pre-approval.

Any additional work required in the exhibit booth area and not included in the rate schedule
should be charged on the basis of prevailing material prices and labor at a rate mutually
agreed upon by Contractor and the Director.

Proposer must be capable of providing a web-based ordering system. To ensure accuracy
of information provided to the public, Proposer agrees and understands that the Director's
prior written approval is required before the selected contractor may post any information
concerning the Facility on its website.

Audio Visual Equipment

3.1

3.2

Proposers should tour the Facility to view the equipment, materials, and systems affixed to
the Facility.

Contractor shall be responsible for the safety, operation and security of all assigned
equipment inventory. Contractor shall further provide a list of Equipment it plans to maintain
in inventory at the GRBCC in a quantity and quality sufficient to reasonably satisfy Licensee
and exhibitor needs at the Facility. Contractor shall provide an acceptable minimum client
Equipment inventory throughout the term of the Agreement, including, without limitation, a
sufficient quantity of state-of-the-art audio, projection and video Equipment on site at the
Facility to provide services concurrently to all meeting rooms, the Ballroom, General

. Assembly room, and seven Exhibit Halls.

Branding

4.1

The selected Contractor shall not use any company brand logos on collateral marketing
materials, printed documents, order forms, websites, badges, or uniforms. In addition,
Contractor shall not share any of the data collected from Licensees or exhibitors with any
other companies, including parent companies or other affiliated companies. Solicitations to
use other companies, other than the official Contractor, are also prohibited.

LEED Compliance

5.1

The City is committed to buying products with recycled content or environmentally
sustainable alternatives that meet Leadership in Energy and Environmental Design (LEED)
compliance. If your company uses or offers any green alternatives that are an acceptable
substitution for the products required herein, please provide all relevant specifications and
information.
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6.0

7.0

8.0

Submittal Procedure

6.1  One (1) original (signed in blue ink) and eight (8) hard copies of the Proposal (a total of nine
copies), including Exhibit X—“City Revenue Share Form” and all information requested in this
RFP.

Please send all nine hard copies of your Proposal to the address below. Proposals are to be
submitted in a sealed box bearing the assigned Control Number located on the first page of the
RFP.

City Secretary’s Office Mailing: Office of the City Secretary
City Hall Annex P.O. Box 1562
900 Bagby Houston, Texas 77251

Houston, Texas 77002
Phone: 832-393-1100

The deadline for the submittal of the Proposal is no later than Friday, June 11, 2010, at 2:00 p.m.
CST.

Proposers may elect to either mail, or personally deliver, their Proposals to the City Secretary’s
Office.

The City of Houston shall bear no responsibility for submitting responses on behalf of any Proposer.
Proposers may submit their Proposal to the City Secretary’s Office any time prior to the above
stated deadline.

Proposal Format

71 The Proposal should be typewritten and the original signed in ink. They should not be
submitted in elaborate or expensive binders but should be printed on 8-1/2 x 11 paper and
placed in binders with a table of contents and tabs delineating each section. Legibility,
clarity and completeness are important and essential.

7.2 The Proposal must be signed by individual(s) legally authorized to bind the Proposer(s) and
must contain a statement that the Proposal and the prices contained therein should remain
firm for a period of one hundred-eighty (180) days after receipt of the Best and Final offer.

Pre-Proposal Conference

8.1 A Pre-Proposal Conference will be held Tuesday, May 25, 2010 at 10:00 a.m. in Conference
Room 212, located in the George R. Brown Convention Center, at 1001 Avenida de las
Americas, Houston, Texas 77010. Interested Proposers should plan to attend. It will be
assumed that potential Proposers attending this meeting have reviewed the RFP in detail
and are prepared to bring up any substantive questions that have not already been
addressed by the City. A tour of the Convention Center will follow the Pre-Proposal
Conference.

8.2 Attendance at the Pre-Proposal Conference and all tours is strongly encouraged for all
prospective Proposers.
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9.0

10.0

11.0

12.0

13.0

Facility Visit

9.1

Proposers are invited to visit the George R. Brown Convention Center to inspect the
facilities available related to the required services. The Facility visit will commence
immediately after the Pre-Proposal Conference on May 25, 2010. Attendance at the Pre-
Proposal conference and the Facility Visit is strongly encouraged. This is intended for the
benefit of the Proposers to inform them about the existing facilities and equipment relative to
Audio Visual Services. There is no scheduled time set aside for re-visit.

Disqualification

10.1

Under no circumstances are Proposers to contact any City employee or official, other than
the designated City representative, Conley Jackson, with regard to this RFP or any of the
information contained herein (except in response to City initiated discussions). Violation of
this provision, except as specified herein, will subject the Proposer to immediate
disqualification.

Additional Information and Specifications Changes

11.1

11.2

Requests for additional information and questions should be addressed to the
Administration and Regulatory Affairs Department, Strategic Purchasing Division, High
Technology Section, Conley Jackson, (832) 393-8733 fax: (832) 393.8759,
Conley.Jackson @cityofhouston.net no later than June 1, 2010, at 4:00 p.m. CST. The City
of Houston shall provide written responses to all questions received in writing on or before
the written question submittal deadline. Questions received from all Proposers will be
answered and sent to all Proposers who are listed as having obtained Request for
Proposals. Proposers will be notified in writing of any changes in the specifications
contained in this Request for Proposal. Proposers are NOT to contact any other City
employees or officials directly.

Results of informal meetings or discussions between a potential Proposer and any City
official or employee may not be used as a basis for deviations from the requirements
contained within this RFP and may subject the Proposer to immediate disqualification.

Addenda & Modifications

12.1

12.2

All addenda, amendments, and interpretations of this solicitation shall be in writing. Any
amendment or interpretation that is not in writing shall not legally bind the City of Houston.
Only information supplied by the City of Houston in writing or in this RFP should be used in
preparing Proposal responses. All contacts that a Proposer may have had before or after
receipt of this RFP with any individuals, employees, or representatives of the City and any
information that may have been read in any news media or seen or heard in any other
communication regarding this RFP should be disregarded in preparing responses.

The City does not assume responsibility for the receipt of any addendum sent to Proposers.

Examination of Documents and Requirements

13.1

Each Proposer shall carefully examine all RFP documents and thoroughly familiarize
themselves with all requirements prior to submitting a proposal to ensure that the Proposal
meets the intent of this RFP.
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14.0

15.0

16.0

13.2

Before submitting a Proposal, each Proposer shall be responsible for making all
investigations and examinations that are necessary to ascertain conditions and
requirements affecting the requirements of this RFP. Failure to make such investigations
and examinations shall not relieve the Proposer from obligation to comply, in every detail,
with all provisions and requirements of the Request for Proposal.

Exceptions to Terms and Conditions

14.1

14.2

All exceptions included with the Proposal shall be submitted in a clearly identified separate
section of the Proposal in which the Offeror clearly cites the specific paragraphs within the
RFP where the Exceptions occur. Any Exceptions not included in such a section shall be
without force and effect in any resulting contract unless such Exception is specifically
referenced by the City Purchasing Agent, City Attorney, Director(s) or designee in a written
statement. The Offeror’s preprinted or standard terms will not be considered by the City as
a part of any resulting contract.

All Exceptions that are contained in the Proposal may negatively affect the City’s Proposal
evaluation based on the evaluation criteria as stated in the RFP, or result in possible
rejection of the Proposal.

Post-Proposal Discussions with Proposers

15.1

It is the City’s intent to commence final negotiation with the Proposers deemed most
advantageous to the City. The City reserves the right, however, to conduct post-bid
discussion with any Proposers who have a realistic possibility of contract award including
requests for additional information and requests for “Best and Final” offers.

Terms, Conditions, Limitations and Exceptions

16.1

16.2

16.3

16.4

16.5

16.6

This RFP does not commit the City of Houston to award a contract, issue a Purchase Order,
or to pay any costs incurred in the preparation of a Proposal in response to this request.

The Proposals will become part of the City’s official files without any obligation on the City’s
part. All responses shall be held confidential from all parties other than the City until after
the contract is awarded. Afterward, the Proposals shall be available to the public.

The City of Houston shall not be held accountable if material from responses is obtained
without the written consent of the Proposer by parties other than the City, at any time during
the Proposal evaluation process.

In the event a Proposer submits trade secret information to the City, the information must be
clearly labeled as a “Trade Secret.” The City will maintain the confidentiality of such trade
secret to the extent provided by law.

The Proposer shall not offer any gratuities, favors, or anything of monetary value to any
official or employee of the City of Houston (including any and all members of Proposal
evaluation committees) for the purpose of influencing consideration of a Proposal.

Proposer(s) shall not collude in any manner, or engage in any practices, with any other
Proposer(s), which may restrict or eliminate competition or otherwise restrain trade. This is
not intended to preclude subcontracts and joint ventures for the purposes of: a) responding
to this RFP, or b) establishing a project team with the required experience and/or capability
to provide the goods or services specified herein.
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16.7

16.8

16.9

16.10

16.11

16.12

16.13

16.14

16.15

16.16

16.17

16.18

All Proposals submitted must be the original work product of the Proposer. The copying or
paraphrasing of the work product of another Proposer is not permitted.

The RFP and the related responses of the selected Proposer may by reference (within a
contract) become part of any formal agreement between the selected Proposer and the City.
The City and the selected Proposer may negotiate a contract or contracts for submission to
City Council for consideration and approval. In the event an agreement cannot be reached
with the selected Proposer, the City reserves the right to select an alternative Proposer.
The City reserves the right to negotiate with the selected Proposer (“Contractor’) the exact
terms and conditions of the contract.

Proposers, their authorized representatives, and their agents are responsible for obtaining,
and will be deemed to have, full knowledge of the conditions, requirements, and
specifications of the Request for Proposal at the time a Proposal is submitted to the City.

If necessary for the completion of tasks required under the project, the City will provide
reasonable working space to the Contractor.

Clerical support and reproduction of documentation costs shall be the responsibility of the
contractor. If required, such support and costs shall be defined in the negotiated contract.

Contractor personnel essential to the continuity and successful and timely completion of the
project should be available for the duration of the project unless substitutions are approved
in writing by the Director of the Convention & Entertainment Facilities Department (the
“Director”).

The Contractor will be expected to adhere to all standard contractual requirements of the
City which will include, but are not limited to, provisions for: Time Extensions, Appropriation
of Available Funds, Approvals, Term and Termination, Independent Contractor, Business
Structure and Assignments, Subcontractors, Parties in Interest, Non-waiver, Applicable
Laws, Notices, Use of Work Products, Equal Employment Opportunity, Force Majeure, and
Inspections and Audits.

The City may terminate its performance under a contract in the event of a default by the
Contractor and a failure to cure such default after receiving notice of default from the City.
Default may result from the Contractor's failure to perform under the terms of the contract or
from the Contractor becoming insolvent, having a substantial portion of its assets assessed
for the benefit of creditors, or having a receiver or trustee appointed.

Contractor must promptly report to the Director any conditions, transactions, situation, or
circumstances encountered by the Contractor, which would impede or impair the proper and
timely performance of the contract.

The City of Houston has sole discretion and reserves the right to cancel this RFP or to reject
any or all proposals received prior to contract award.

The City reserves the right to waive any formalities canceling this RFP, or to reject any or all
proposals or any part thereof.

The City reserves the right to request clarification of any Proposal after all proposals have
been received.
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17.0

16.19

16.20

16.21

16.22

16.23

16.24

16.25

The City reserves the right to reduce the scope of the project and evaluate only the
remaining elements from all Proposals. The City reserves the right to reject specific
elements contained in all proposals and to complete the evaluation process based only on
the remaining items.

Proposers must furnish a "Certificate of Vote" signed by their Chief Executive officers or
managing partners, which lists the specific officers who are authorized to execute
agreements on behalf of the company.

The selected Proposer must furnish a "Certificate of Registration” which authorizes them to
conduct business in the State of Texas prior to the awarding of the contract. Such
Registration is obtained from the Texas Secretary of State's Office, which will also provide
the certification thereof.

After contract execution, the Contractor is the prime and responsible party for contracting
and communicating the work to be performed to subcontractors and for channeling other
information between the City and subcontractors. Any subcontracting must be specified in
the Proposal. Any subcontracting not specified in the Proposal will need prior express
approval from the Director.

Contractor assumes total responsibility for the quality and quantity of all work performed,
whether it is undertaken by the Contractor or is subcontracted to another organization.

If subcontractor involvement is required in the use of license, patent, or proprietary process,
the Contractor is responsible for obtaining written authorization from the subcontractor to
use the process or providing another process comparable to that which is required and
which is acceptable to the City, all at no additional cost or liability to the City.

The initial term of the contract resulting from award of this RFP will be two years, with three
optional one-year renewals. The contract must be terminable by the City, without penalty or
cause.

Interpreting Specifications

171

17.2

The specifications and product references contained herein are intended to be descriptive
rather than restrictive. The City is soliciting proposals to provide a complete product and
service package, which meets its overall requirements. Specific equipment and system
references may be included in this RFP for guidance, but they are not intended to preclude
Proposers from recommending aiternative solutions offering comparable or better
performance or value to the City. Unless specifically stated otherwise with regard to a
specific item of equipment, it should be assumed that the City requires all equipment
proposed for this project to be supported by a manufacturer's warranty, which is equal to or
better than the prevailing standard in the industry.

Changes in the specifications, terms and conditions of this RFP will be made in writing by
the City prior to the Proposal due date. Results of informal meetings or discussions
between a potential Proposer and a City of Houston official or employee may not be used as
a basis for deviations from the requirements contained in this RFP.
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18.0 Local Minority/Women Businesses Enterprises Participation

18.1

Pursuant to City Council Motion No. 86-2204 passed August 5, 1986, each Proposer must
agree that if awarded the contract, the Proposer will make good faith efforts to award
subcontracts or purchase agreements of at least 12% of the Gross Revenues less amounts
payable to the City by Contractor, payroll costs and overhead costs, to M/WBE firms
certified by the City's Affirmative Action Division. Evidence of this Good Faith Effort must be
included in the Proposal. Exhibit I, "Minority and Women Business Enterprise Contract
Requirements" is included for informational purposes only.

19.0 Performance Bond

19.1

The successful Contractor shall be required to provide a Performance Bond or a Clean
Irrevocable Letter of Credit, as approved by the City Attorney, in the amount of $100,000.00
throughout the term of the contract. The contract term is an initial two years with three one-
year options to renew for a total five-year term. The bond will be renewed for each year of
the contract term including extension terms. The Performance Bond shall be in the same
form as that distributed by the City (as noted in Exhibit Ill), all duly executed by the
Proposer (as “Principal’) and by a Corporate Surety Company licensed to do business in the
State of Texas, and shown in the most recent edition of United States Treasury Circular 570
as having an “underwriting limitation” at least as great as that amount of the Performance
Bond.

20.0 City of Houston Fair Campaign Ordinance

20.1

The City of Houston Fair Campaign Ordinance makes it unlawful for a contractor to offer any
contribution to a candidate for City elective office. For purposes of this ordinance a
contract is defined as any contract for goods or services having a value in excess of
$30,000 or more, regardless of the way by which it was solicited or awarded. Exhibit V of
this RFP describes the contract and documentation requirements relating to this ordinance.

21.0 Drug Detection and Deterrence Procedures for Contractors

21.1

It is the policy of the City to achieve a drug-free workforce and to provide a workplace that is
free from the use of illegal drugs and alcohol. It is also the policy of the City that the
manufacture, distribution, dispensation, possession, sale or use of illegal drugs or alcohol by
contractors while on City premises is prohibited. Accordingly, effective September 1, 1994,
and pursuant to the Mayor's Executive Order 1-31, as a condition to the award of any
contract for labor or services, a successful Proposer must certify to its compliance with this
policy. Exhibit VI contains the standard language, which will be used in each contract for
labor or services, as well as the Executive Order 1-31 disclosure and compliance forms
(Attachments A, B and C). The forms must be completed and returned prior to award.

22.0 Pay or Play Program

22.1

The requirement and terms of the City of Houston Pay or Play Program, as set out in
Executive Order 1-7, as amended, will be incorporated into the Agreement for all purposes.
Proposer should review Executive Order 1-7, as amended, and shall agree to comply with
its terms and conditions as they are set out at the time of City Council approval of the
Agreement. This provision requires certain contractors to offer to certain employees a
minimal level of health insurance benefits or to contribute a designated dollar amount to be
used to offset the costs of providing health care to uninsured people in the Houston/Harris
County area.
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Failure to complete the “Pay or Play Acknowledgement Form in Exhibit Xil may be just
cause for rejection of your bid or proposal. The selected Proposer will be required to submit
additional “Pay or Play” forms (see Attachment Exhibit Xil—Pay or Play Forms). Detailed
information about the Pay or Play Program’s requirements and additional Pay or Play forms
is available at the following website: http://www.houstontx.qov/aacc/popforms.htmi.

23.0 Letter(s) Of Clarification

24.0

25.0

23.1  All Letters of Clarification and interpretations to this Solicitation shall be in writing. Any
Letter of Clarification(s) or interpretation that is not in writing shall not legally bind the City of
Houston. Only information supplied by the City of Houston in writing or in this RFP should
be used in preparing Proposal responses.

23.2 The City does not assume responsibility for the receipt of any Letters of Clarification sent to
Offeror(s)

Protest

24.1 A protest shall comply with and be resolved, according to the City of Houston Municipal
Code, Chapter 15, Article 1 and rules adopted hereunder. Protests shall be submitted in
writing and filed with both the City Purchasing Agent and the Solicitation contact person as
identified on the first page of the RFP. A pre-award protest of the RFP shall be received by
the City Purchasing Agent prior to the Contract award date. A post-award protest of an
awarded Contract shall be filed within ten (10) days after the protester knows, or should
have known, the basis or outcome of the Contract award.

24.2 A protest shall include the following:

24.3 The name, address, e-mail, and telephone number of the protester;

24.4  The signature of the protester or its representative who has the delegated authority to legally
bind its company;

24.5 ldentification of the RFP description and the RFP or Contract number;

24.6 A detailed written statement of the legal and factual grounds of the protest, including copies
of relevant documents, etc.; and

24.7  The desired form of relief or outcome, which the protester is seeking.

Schedule

25.1 Listed below are important dates and times by which actions related to this Request for

Proposal (RFP) should be completed.

EVENT DATE

Date of issue of the RFP Fri., May 7, 2010
Pre-Proposal Conference Tues., May 25, 2010
Questions from Proposers due to City Tues., June 1, 2010
Proposals due from Proposers Fri., June 11, 2010
Notification of intent to award (Estimated) Tues. August 17, 2010
Contract start date Wed., September 1, 2010
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SECTION Il. SCOPE OF SERVICES

Please review the Scope of Services in the draft contract attached hereto as Exhibit XI—DRAFT
Contract—Legal Requirements.”

SECTION llil. PROPOSAL OUTLINE AND CONTENT

To simplify the review process and to obtain the maximum degree of comparability, the proposal must
follow the outline as set forth below and, at a minimum, contain the information as requested. Proposers
are encouraged to include additional relevant information. Proposals should provide a straightforward,
concise description of the Proposer’s capabilities to satisfy the requirements of the RFP. Emphasis should
be on completeness, clarity of content, and conveyance of the information requested by the City.

1.0 Title Page

1.1 The title page should include the RFP subject and RFP number, the name and address of
the Proposer and the date of the proposal.

2.0 Letter of Transmittal

2.1 The original copy of the proposal must be organized into the following response item
sections:

2.1.1  Cover letter addressed to the City Purchasing Agent that states the Proposer
understands the services to be provided. Include any additional information believed
necessary that is not requested elsewhere in the RFP.

2.1.2 The names, titles, addresses, and telephone numbers of the individuals who are
authorized to make representations on behalf of the Proposer.

2.1.3 A description of the methodology to be used, including, but not limited to,
commitment of adequate appropriate resources.

2.2 The Proposer must assure the City that he/she will to the best of her/his knowledge,
information and belief, be cognizant of, comply with, and enforce, where applicable and to
the extent required, all applicable federal or state statutes and local ordinances.

2.3  Disclosure of any obligations posing a potential conflict of interest, including service on City
boards and/or commissions and any current contracts with the City of Houston. This would
apply to the Proposer as well as companies subcontracted by the Proposer.

24 Include any material the Proposer wishes to submit that is not specifically requested in the
above categories. |If the proposal includes any comment over and above the specific
information requested in the RFP, it is to be included as a separate section of the proposal.

2.5 A statement that the person signing the transmittal letter is authorized to legally bind the
Proposer; that the proposal and the total fixed price contained therein shall remain firm for a
period of 180 days after receipt of the best and final offer and that the proposal will comply
with the requirements and arrangements in Section | of this REP.

NOTE: PROPOSAL MUST BE SIGNED BY AN AUTHORIZED REPRESENTATIVE OF THE
PROPOSER, WHICH MUST BE THE ACTUAL LEGAL ENTITY THAT WILL PERFORM THE
CONTRACT IF AWARDED.

Page 13 of 123



3.0

4.0

3.1

3.2

41

Financial Statement

Please submit your company’s most recent two years of financial statements, certified by an
independent CPA firm.

A financial profile of your company should include number of current customers with similar
programs and requirements, years of experience providing Audio Visual Services, and most
recent annual report or comparable audited statements.

Contents

The contents should be identified by section, description, and page number. The submittal
should include, at a minimum, the following requirements:

411

4.1.6

41.7

4.1.8

419

Title Page;
Signed and Notarized Submittal Form (Exhibit 11);
Letter of Transmittal;

Organizational Chart, Resumes & Certifications/Licenses of proposed key personnel:
Provide resumes and an organizational chart for all key personnel (the resumes of
the key personnel, including subcontractors, including qualifications, certifications
and licenses. This may be included as a separate section at the end of the RFP
response). If any such personnel are reassigned from the subject contract, the City
requires that the information required herein be submitted for any and all
replacement personnel prior to the time such replacement is made.;

Financial Statement, Dunn & Bradstreet Reports or Federal Tax Forms Filed for past
two years.

Signed M/WBE Forms: Attachment “A” Schedule of M/WBE Participation and
Attachment “B” Letter of Intent (Exhibit 1).

List of Previous Facilities, Trade Shows, and Conventions/List of
Subcontractors/Submittal Form (Exhibit 1i).

Fair Campaign Ordinance Form “A” (Exhibit V).

Drug Compliance Agreement Attachment “A” (Exhibit VI).

4.1.10 Anti-Collusion Statement (Exhibit V1i).

4.1.11 Affidavit of Ownership or Control (Exhibit VHI).

4.1.12 City Contractors’ Pay or Play Acknowledgement Form (Exhibit XIi).

4.1.13 Conflict of Interest Questionnaire (Exhibit X!l — Download Form at

http://www.ethics.state.tx.us/forms/CiQ.pdf).

4.1.14 Proof of previous Insurance and Performance Bond compliance.
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4.1.15 Requested Information Outlined in the Scope of Work & Other Additional
Relevant/Supporting Information.

4.1.16 A statement of the firm's capabilities and related experience.

4.1.17 A detailed description of the proposed services.

4.1.18 A detailed description of any Value-Added Services that are proposed.

4.1.19 Examples of Value-Added Services include, but are not limited to, Facility and/or
equipment enhancements, equipment upgrades, or other items or services that will

benefit operations and revenues.

4.1.20 The percentage distribution of Gross Revenue, using Exhibit X to this RFP—“City
Revenue Share Form”.

4.1.21 A detailed description of Proposer’s cash and sales record system.

4.1.22 A complete list of local, senior company personnel over and above those who would
be directly responsible for this contract, and

4.1.23 A listing of accounts of similar size and scope that use the Proposer's services,
including addresses, telephone numbers, and the names of contact persons.

5.0 Company Profile

5.1 In ten pages or less provide the following general information about your company:
5.1.1 Name, address, web site, and phone number of company headquarters.

5.1.2 Age of company, year of incorporation, and number of employees and revenues
related specifically to the delivery of Audio Visual Services.

5.1.3 Provide a concise description of all business partners, major subcontractors, or
subsidiaries that may be providing support services as a part of this RFP. This
information should include the same information as requested above. Please clearly
define the nature of the relationship (i.e., reseller, subcontractor, subsidiary, parent,
unrelated joint vendor, etc.).

5.1.4 Provide a list of all major municipal clients or other similar facility locations where you
provide Audio Visual Services specific to the convention center and theater
businesses. Indicate client locations, total square footage by location, and the range
of services you provide at each location, and current facility manager's name and
contact numbers.

5.1.5 Define any current relationship with the City, including the current services and
products provided to the City.

5.1.6 Highlight the services or attributes that differentiate you from other Audio Visual
Services companies.
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6.0 Contents

6.1

6.2

The contents should be identified by section, description, and page number. Contents
should include a description of the services, the percentage distribution of gross revenue,
and a description of the cash and sales record system proposed.

Proposers are encouraged to add any other information considered relevant. The submittal
should include, at a minimum, the following requirements:

a.

b.

A statement of the firm's capabilities and related experience.
Qualifications of key personnel assigned to the project.

A detailed description of the proposed services and Value-Added Services as
described below.

Major Client List: List major clients or shows you have serviced in the past 24
months, detailing services and total charges.

Provide a list of references that use the Proposer's services, including addresses,
telephone numbers, the name of a contact person, and lists of major events and
conventions.

Brief history of experience in the services requested in this Request for Proposal.
Include a brief description of your company as a whole, including corporate structure
and history of similar services to convention or tradeshow facilities.

Proof of Insurance and Performance Bond compliance.

Proposed commission.

The information requested in the Scope of Services (complete and accurate
proposed price list for all Audio Visual equipment and labor: Qualification
Questionnaire; Value-Added Services, etc.).

Standard equipment and services rate sheet. The rate sheet should include one
paging microphone for each event at no charge.

7.0 Additional Requirements

7.1

The proposal should also include the following information:

7.1.1

7.1.2

An itemized record of Proposer's operational experience substantiating at least five
years of Audio Visual Service in comparable facilities and a listing of events handled
in those facilities.

Proposer's experience should include a minimum of five continuous years of Audio

Visual Services handling convention centers or hotels of size comparable to the
George R. Brown Convention Center.
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7.1.3

7.1.4

7.1.5

Proposers should include a list of corporate meetings, state conventions, national
conventions and tradeshows that they have handled within the last five years,
including client contact names, telephone numbers and fax numbers. The forms
attached in Exhibit Il may be used.

Include resumes for the Audio Visual Services Project Manager and other key
personnel who will be dedicated to this project during the first year of the Agreement.
Resumes should include current and prior experience that is relevant to the services
to be provided herein. Proposer must be prepared to provide an on-site Project
Manager who has a minimum of five years managerial experience in Audio Visual
Service to the convention and trade show industry. All personnel assigned to this
project must be approved by the Director.

Proposed services to be supplied to the GRBCC and its clients, including the cost to
be charged to the user. Rates should be competitive with comparable convention
centers.

Value-Added Equipment and Services, such as, but not limited to, Facility and/or
equipment enhancements, audio/visual upgrades, or other items or services that will
benefit operations and revenues.

Any proposed percentage of gross revenue for equipment and services (received as
a result of activities at the GRBCC and other Convention & Entertainment Facilities
Department locations) to be paid to the City.

7.1.7.1 Such percentages paid to the City are not to be less than the following:

a. Twenty percent on Rental Revenue (see Exhibit XI--Draft Contract--
Article I, “Definitions” section of this RFP for definition of “Rental
Revenue”).

b. Scooter Rental: The selected Contractor shall provide ten motorized

scooters (Zappy 3 Pro Electric or equivalent) for rental. Proposers
should include details about proposed fees for scooter rentals and any
associated revenue sharing in their proposals. Scooter rental fees are
subject to the Director's approval, as indicated in Exhibit “A,” Section
3.9 of the draft contract attached hereto as Exhibit XI.

c. Not less than 10% commission for any services performed at other
Convention & Entertainment Facilities Department (C&EFD) locations,
which include, but are not limited to, Wortham Theater Center, Jones
Hall, Miller Outdoor Theatre, Talento Bilingue de Houston, Houston
Center for the Arts, Jones Plaza, Sesquicentennial Park, Fish Plaza,
the Sabine Promenade, Root Memorial Square Park, and Discovery
Green Park, located across the street from the GRBCC.

d. Business Center Services: Propose a percentage commission to be
paid to the City--not less than 10% on revenues exceeding $200,000
in any Agreement Year--and name any business partners. Contractor
will also be required to pay a $1,500 monthly user fee to City for use
of Business Center space if Business Center Services are requested.
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8.0

9.0

7.2

e. Proposer must guarantee that the minimum payment to the City will
be at least $250,000 each Agreement year except under
circumstances in which Facility sales are materially affected by Force
Majeure or other actions that grossly limit the use of Facility space.
See Section V, paragraph 12(A) (8) below.

f. Include proposed Value-Added Equipment and Services to the City.
Some equipment upgrades or additional enhancements should be
anticipated. Examples of these enhancements include, but are not
limited to, background music, in-house video, sales video, telescopic
seating audio support, and annual allocation of Audio Visual Services
for the George R. Brown Convention Center.

7.1.8 Proposer should provide a detailed list of all additional services, equipment,
activities, etc., Proposer is offering to City that are not expressly stated in the
Request for Proposal, to be considered by City in choosing the Contractor.

Additionally, Proposer should submit the following support information as a part of its
submission:

a. Provide a complete and accurate proposed price list for all A/V equipment and labor.
The price list should detail a minimum client inventory acceptable to GRBCC, to be
provided throughout the term of the Agreement, a sufficient quantity of state-of-the-
art audio, projection and video Equipment on site at the Facility to provide services
concurrently to all meeting rooms, the Ballroom, General Assembly room, and seven
Exhibit Halls.

b. Exhibit XIV - Qualifying Questionnaire

Service Enhancement Plan

8.1

8.2

Provide a detailed summary of the specific steps and actions that would improve service
levels and/or reduce expenses associated with the proposed services. Address in detail all
proposed strategies for eliminating any current, inefficient processes the City may be
utilizing.

Outline in detail how your company will assist the City in transitioning towards the enhanced
services.

Draft Contract—Legal Requirements

9.1

9.2

A “Draft Contract—Legal Requirements” is included in this RFP as Exhibit XI. Please note
that the “Draft Contract’ contains major terms and conditions, but not necessarily all
provisions.

Please review the terms and conditions in detail and note any concerns within your cover
letter relative to signing a document containing the provisions as stated. An authorized
signatory must execute a statement either agreeing to the provisions as stated, or agreeing
to the provisions with the exceptions noted on the submittal.
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10.0 Conditions of the Bid

10.1  In submitting a response to this RFP, Proposer acknowledges and accepts the following
conditions, and makes the following representations. Please initial each sub-paragraph
below in your response:

Ownership of Proposals — All Proposals in response to this RFP are to be the sole property of
the City.

Oral Contracts — Any alleged oral contracts or arrangements made by a Proposer with any
employee of the City will be superseded by the written contract.

No Gratuities or Favors: The Proposer shall not offer any gratuities, favors, or anything of
monetary value to any official or employee of the City (including any and all members of
Proposal evaluation committee) for the purpose of influencing consideration of a Proposal.

Amending or Canceling Requests - The City reserves the right to amend or cancel this RFP
at any time, if it is in the City’s best interest.

Rejection_for Default_or Misrepresentation — The City reserves the right to reject the

proposal of any Proposer that is in default of any prior contract, owes the City outstanding
debts, or has made misrepresentations.

Clerical Errors in Awards — The City reserves the right to correct inaccurate awards resulting
from its clerical errors.

Rejection of Qualified Proposals — Proposals are subject to rejection in whole or in part if

they limit or modify any of the terms and/or specifications of the RFP.

Presentation of Supporting Evidence - If requested, Proposer(s) shall present evidence of

experience, ability and financial standing necessary to satisfactorily meet the requirements set
forth in the RFP or those implied in the Proposals.

Changes to Proposals — No additions or other changes to the original RFP submissions wili
be allowed after submittal. While changes are not permitted, the City may request clarifications
at the sole expense of the Proposer.

Collusion ~ In submitting a Proposal, the Proposer implicitly states that the Proposal is not
made in connection with any competing Proposer submitting a separate response to the RFP,
and is in all respects fair and without collusion or fraud. It is further implied that the Proposer
did not participate in the RFP development process, had no knowledge of the specific contents
of the RFP prior to its issuance, and that no City employee participated directly or indirectly in
the Proposer’s proposal preparation.

Costs — Proposer shall be liable for any costs incurred in the preparation of its Proposal.

Subcontractors — The use of subcontractors must be clearly identified and explained in the
proposal. The Proposer shall be wholly responsible for the performance of the contract in its
entirety whether or not subcontractors are used. Subcontractors shall be bound by the terms
and conditions of this RFP. The Proposer shall indemnify and hold the City harmless from any
and all activities related to the services provided by their subcontractor(s) under the contract.
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11.0 Alternative Processes and Methods

12.0

13.0

14.0

15.0

11.1

The City is open to considering other approaches, service delivery models, and pricing
models outside of what has been specified within this Request for Proposal. This section
has been provided intentionally to allow you the opportunity to propose alternative
processes, methods or creative solutions for any of the services included within the RFP.
Provide explicit detail on your alternative recommendation and a justification as to the
strategic value that your solution will bring to the City. Clearly delineate within this section
(only), by scope, specifically which service(s) would be provided using the alternate method
and summarize the impact on service, quality and price. To the extent possible, provide
examples.

Additional Services

12.1

Please provide detail on all additional or unique services provided by your organization,
beyond the services sought within this RFP. Generic information without detail will be
excluded from the analysis. Any fees associated with any extraordinary services should be
clearly defined.

References

13.1

13.2

13.3

Provide six references that have used your proposed services for a minimum of three years
on the same or similar basis. Contact names and phone numbers must be included.
Ensure the client references are appropriately senior that they can provide a strategic
overview. Also indicate the length of the relationship, date of service commencement, and
what products or services are supplied to the client.

Provide three references of companies that have used your proposed services on the same
or similar basis for a period of more than 12 months, but less than 24 months. Contact
names and phone numbers must be included. Ensure the client references are
appropriately senior that they can provide a strategic overview.

Provide a list of at least three references for companies that recently issued a bid to your
company that you were not awarded, or that replaced your services with another provider
within the last 24 months. Contact names and phone numbers must be included.

City Revenue Share Form

141

14.2

Proposers shall complete and include in their response the City Revenue Share Form, in
substantially the same format as provided in Exhibit X attached hereto. Add additional lines
if necessary and adjust formulas in the Excel workbook if necessary to ensure accuracy.

The Proposer may offer any other consideration of value to the City as suggested by the
RFP. Where pricing or commissions to the City vary each year, list pricing or commissions
for all five contract years.

Proposer Experience

15.1

Each Proposer is requested to submit a list of customer references in order to receive award
consideration. To the extent possible, the Proposer should demonstrate that it is currently
in, or has previously engaged in, Audio Visual Services Agreements with other convention
centers, municipalities, government, or business entities similar in scope to this contract.
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16.0

17.0

18.0

19.0

20.0

15.2  Reference listing should include the mailing address, email address, telephone numbers
and the name of individuals to contact.

Recommendations/Exceptions

16.1 If your organization takes exceptions to the services and/or equipment requested in this
RFP, please state specifically within your proposal your objection. If you feel the technical
specifications are slanted toward one particular vendor or service provider, please state in
writing your concerns. If you feel that another firm has been given any type of an advantage
in responding to this RFP, please notify the City of Houston, Administration and Regulatory
Affairs Department, Strategic Purchasing Division, Attn: Douglas Moore (832) 393-8724, Fax
(832)393.8759, douglas.moore @cityofhouston.net, 901 Bagby, Houston, Texas 77002.

Indemnity and Release

17.1  The contract will contain the Release and Indemnification sections shown in Exhibit Xl—
Draft Contract—Legal Requirements.

Insurance Requirements

18.1  For the purpose of submitting a Proposal, Proposers should include an example insurance
certificate in their proposals, to indicate that they are able to obtain suitable insurance
coverage.

18.2 After the City selects a Proposer to enter into an agreement, however, the selected
Proposer shall obtain and maintain in effect insurance coverage, as set forth in Exhibit Xi—
Draft Contract, before the agreement begins and continuing throughout the term of the
Agreement. See Exhibit IV--Insurance Requirements--for a sample insurance certificate.

18.3  Only unaltered original insurance certificates endorsed by the underwriter are acceptable for
the agreement. Photocopies are unacceptable.

Contractor Performance Lanquage

19.1  Contractor should make citizen satisfaction a priority in providing services under this
contract. Contractor's employees should be trained to be customer-service oriented and to
positively and politely interact with citizens when performing contract services. Contractor's
employees should be clean, courteous, efficient, and neat in appearance at all times and
committed to offering the highest degree of service to the public. If, in the Director's
determination, the Contractor is not interacting in a positive and polite manner with citizens,
the Contractor shall take all remedial steps to conform to the standards set by this Contract
and is subject to termination for breach of contract.

Inspections and Audits

20.1  City representatives may have the right to perform, or have performed, (1) audits of
Contractor's books and records, and (2) inspections of all places where work is undertaken
in connection with this Agreement. Contractor shall keep its books and records available for
this purpose for at least three years after this Agreement terminates. This provision does not
affect the applicable statute of limitations.
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21.0 Green Alternatives

1.0

2.0

21.1

The City is committed to buying products with recycled content or environmentally
sustainable alternatives that meet Leadership in Energy and Environmental Design (LEED)
compliance standards. If your company uses or offers any green alternatives that are an
acceptable substitution for products required herein, please provide all relevant
specifications and information with your bid submission.

SECTION IV. EVALUATION AND SELECTION PROCESS

Selection Process

1.1 The award of this contract will be made to the Proposer(s), offering the response which best
meets the needs of the City. The City may make investigations, as it deems necessary, to
determine the capabilities of the Proposer to create, modify and implement the required
services. The Proposer shall furnish to the City such data as the City may request for this
purpose. The City reserves the right to reject any offer if the evidence submitted by, or the
investigation of, the Proposer fails to satisfy the City that the Proposer is properly qualified to
provide the services contemplated.

1.2 Each Proposer will be evaluated on the basis of the following evaluation criteria, which are
listed in order of importance.

D Description Percentage |
a | Proposed services to be supplied, user costs and percentage of gross revenues 25
received by GRBCC.
b | Experience and Reputation, including years in business and reference checks 20
c_| Value-Added Services, Marketing, and Business Development 20
d | Client list and potential of quantified business to the GRBCC 15
e | Financial strength 15
f | MMWBE participation 5
Total 100
Evaluation Summary
2.1 An evaluation committee will develop a short list of Offeror(s) based upon the initial review of

each Proposal received. The short listed Offeror(s) may be scheduled for a structured oral
presentation, demonstration and/or interview. Such presentations will be at no cost to the
City of Houston. At the end of the oral presentation, demonstration and/or interview, the
evaluation of the short listed Offeror(s) will be completed. However, the evaluation
committee reserves the right to issue letter(s) of clarity when deemed necessary to any or all
Offeror(s). The oral presentations, demonstrations and/or interview may be recorded and/or
videotaped.

NOTE: THE CITY RESERVES THE RIGHT TO EXPAND THE CRITERIA LISTED ABOVE OR
TO EXPAND SPECIFIC CRITERIA; THE CITY WILL NOT ELIMINATE ANY LISTED CRITERIA.
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EXHIBIT I

MINORITY AND WOMEN BUSINESS
ENTERPRISE CONTRACT REQUIREMENTS
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ATTACHMENT “B”
SAMPLE LETTER OF INTENT

THIS AGREEMENT IS SUBJECT TO BINDING ARBITRATION ACCORDING TO THE TEXAS GENERAL
ARBITRATION ACT.

TO:  City of Houston
City Purchasing Agent

MINORITY/WOMEN BUSINESS ENTERPRISE (M/WBE) AND SUPPLIER
LETTER OF INTENT

Contract Bid Number:

Bid Title:

Bid Amount:

M/WBE Participation Amount: $ M/WBE GOAL %

1. agrees to perform work/supply goods and/or
Name of Minority/Women Business Enterprise
services in connection with the above-named contract and as:
Name of Prime Contractor

(a) An Individual

(b) A Partnership

(c) A Corporation

(d) A Joint Venture

Name of Minority/Women Business Enterprise
status is confirmed by M/WBE Directory made available through the City of Houston Affirmative Action
Division. Certificate No.: .

3. and
Name of Prime Contractor Minority/Women Business Enterprise
intend to work on the above-named contract in accordance with the M/WBE Participation Section of
the City of Houston Contract Bid Provision.

The terms and conditions of Attachment “C” attached hereto are incorporated into this Letter of Intent for all
purposes.

Signed-Prime Contractor Signed-Minority/Women Business Enterprise
Title Title
Date Date
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ATTACHMENT “C”
CITY OF HOUSTON CERTIFIED M/WBE SUBCONTRACT TERMS

Contractor shall insure that all subcontracts with M/WBE subcontractors and suppliers are clearly labeled “THIS
CONTRACT IS SUBJECT TO BINDING ARBITRATION ACCORDING TO THE TEXAS GENERAL ARBITRATION

ACT” and contain the following terms:

1. (M/WBE subcontractor) shall not delegate or subcontract more than 50% of
the work under this subcontract to any other subcontractor or supplier without the express written consent of
the City of Houston’s Affirmative Action Director (“the Director”)

2. (M/WBE subcontractor) shall permit representatives of the City of Houston,
at all reasonable times, to perform 1) audits of the books and records of the subcontractor, and 2)
inspections of all places where work is to be undertaken in connection with this subcontract. Subcontractor
shall keep such books and records available for such purpose for at least four years after the end of its
performance under this subcontract. Nothing in this provision shall affect the time for bringing a cause of
action nor the applicable statute of limitations.

3. Within five business days of execution of this subcontract, Contractor (prime contractor) and Subcontractor
shall designate in writing to the Director an agent for receiving any notice required or permitted to be given
pursuant to Chapter 15 of the City Code of Ordinances, along with the street and mailing address and phone
number of such agent.

4, As conclude by the parties to this subcontract, and as evidenced by their signatures hereto, any controversy
between the parties involving the construction or application of any of the terms, covenants or conditions of
this subcontract shall, on the written request of one party served upon the other or upon notice by Director
served on both parties, be submitted to binding arbitration, under the Texas General Arbitration Act (Tex. Civ.
Prac. & Rem. Code Ann., Ch. 171 — “the Act”). Arbitration shall be conducted according to the following
procedures:

a. Upon the decision of the Director or upon written notice to the Director form either party that a dispute
ahs arisen, the Director shall notify all parties that they must resolve the dispute within 30 days or the
matter may be referred to arbitration.

b. If the dispute is not resolved within the time specified, any party or the Director may submit the matter to
arbitration conducted by the American Arbitration Association under the rules of the American Arbitration
Association, except as other wise required by the City’s contract with American Arbitration Association on
file in the Office of the City's Affirmative Action Division.

c. Each party shall pay all fees required by the American Arbitration Association and sign a form releasing
the American Arbitration Association and its arbitrators from liability for decisions reached in the
arbitration.

d. In the event the American Arbitration Association no longer administers Affirmative Action arbitration for
the City, the Director shall prescribe alternate procedures as necessary to provide arbitration by neutrals
in accordance with the requirements of Chapter 15 of the Houston City Code of Ordinances.

These provisions apply to goal oriented contracts. A goal oriented contract means any contract for the supply of
goods or non-personal or non-professional services in excess of $100,000.00 for which competitive bids are required
by law; not within the scope of the MBE/WBE program of the United States Environmental Protection Agency or the
United States Department of Transportation; and, which the City Purchasing Agent has determined to have significant
M/WBE subcontracting potential in fields which there are an adequate number on known MBEs and/or WBE’s to
compete for City contract.

The MMWBE policy of the City of Houston will discussed during the pre-bid. For information assistance, and/or to

receive a copy of the Cith Affirmative action policy and/or ordinance contact the Affirmative Action Division at (713)
837-9015, 611 Walker, 7" Floor, Houston, Texas.
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EXHIBIT II
LIST OF PREVIOUS FACILITIES, TRADE SHOWS,

AND CONVENTIONS /
LIST OF SUBCONTRACTORS /SUBMITTAL FORMS
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LIST OF PREVIOUS FACILITIES, TRADE SHOWS, AND CONVENTIONS:
In order to receive award consideration, the Bidder must demonstrate that they are currently engaged, in,
or have previously been engaged in, as a prime contractor, a contract for licensee and exhibitor audio
visual services that is similar in scope to this contract. References for previous facilities, trade shows,
and conventions should be included in the space provided below. Please attach another piece of paper if
necessary.

Name: Phone No.:
Address:
Contract Award Date: Contract Completion Date:

Contract Name/Title:

Contract Description:

2. Name: Phone No.:
Address:
Contract Award Date: Contract Completion Date:

Contract Name/Title:

Contract Description:

3. Name: Phone No.:
Address:
Contract Award Date: Contract Completion Date:

Contract Name/Title:

Contract Description:

4, Name: Phone No.:
Address:
Contract Award Date: Contract Completion Date:

Contract Name/Title:

Contract Description:
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Name:

Phone No.:

Address:

Contract Award Date:

Contract Name/Title:
Contract Description:

Name:

Contract Completion Date:

Phone No.:

Address:

Contract Award Date:

Contract Name/Title:
Contract Description:

Contract Completion Date:
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LIST OF SUBCONTRACTORS

The following is a list of subcontractors we propose to engage on the following items of Work.
Any item of work for which a subcontractor is not designated will be done by the firm submitting
the Proposal.

SEGREGATED PART OF WORK SUBCONTRACTOR/SUPPLIER
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SUBMITTAL FORM

NOTE: PROPOSAL MUST BE SIGNED BY AN AUTHORIZED REPRESENTATIVE OF THE
PROPOSER, WHICH MUST BE THE ACTUAL LEGAL ENTITY THAT WILL PERFORM

THE CONTRACT IF AWARDED.

The undersigned, as Proposer, certifies that the only person or parties interested in this proposal
as principals are those named herein; that the Proposer has not, either directly or indirectly entered
into any agreement, participated in any collusion, or otherwise taken any action in restraint of free

competitive bidding in connection with the award of this contract.

Respectfully Submitted:

(print or type name of Contractor — full company name)

By:

(signature of authorized officer or agent)

Name:

Title:

Date:

Attest/Witness:

(signature)

Name:

Title:

Date:

Address of Contractor:

Telephone No. of Contractor: ( )

(signature, name and title of Affiant)

Notary Public in and for

My Commission Expires: day of

County, Texas

20
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EXHIBIT Il

PERFORMANCE BOND
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PERFORMANCE BOND

THE STATE OF TEXAS §

§ KNOW ALL MEN BY THESE PRESENTS
COUNTY OF HARRIS §
THAT WE, as principal,
hereinafter called "Contractor" and the other subscriber hereto as

Surety, do hereby acknowledge ourselves to be held and firmly bound to the City of Houston, a municipal
corporation in the sum of ONE HUNDRED THOUSAND DOLLARS ($1 00,000) for the payment of which
sum, well and truly to be made to the City of Houston, and its successors, the said Contractor and Surety
do bind themselves, their heirs, executors, administrators, successors, and assigns, jointly and severally.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH THAT:

WHEREAS, the Contractor has on or about this day executed a Contract in writing with the City of
Houston, Texas, for Licensee and Exhibitor Audio Visual Services, City of Houston Request for Proposal
#S33-T , all of such work to be done as set out in full in said Contract Documents therein
referred to and adopted by the City Council, all of which are made a part of this instrument as fully and
completely as if set in full herein.

NOW, THEREFORE, if the said Contractor shall faithfully and strictly perform Contract in all its terms,
provisions, and stipulations in accordance with its true meaning and effect, and in accordance with the
Contract Documents referred to therein and shall comply strictly with each and every provision of Contract
and with this bond, then this obligation shall become null and void and shall have no further force and
effect; otherwise the same is to remain in full force and effect.

It is further understood and agreed that the Surety does hereby relieve the City of Houston or its
representatives from the exercise of any diligence whatever in securing compliance on the part of the
Contractor with the terms of the Contract, and the Surety hereby waives any notice to it of any default, or
delay by the Contractor in the performance of his contract and agrees that it, the Surety, shall be bound to
take notice of and shall be held to have knowledge of all acts or omissions of the said Contractor in all
matters pertaining to the Contract. The Surety understands and agrees that the provision in the Contract
that the City of Houston shall retain certain amounts due the Contractor until the expiration of thirty days
from the acceptance of the Work is intended for the City’s benefit, and the City of Houston shall have the
right to pay or withhold such retained amounts or any other amount owing under the Contract without
changing or affecting the liability of the Surety hereon in any degree.

It is further expressly agreed by said Surety that the City of Houston or its representatives are at liberty at
any time, without notice to the Surety, to make any changes in the Contract Documents and in the Work to
be done thereunder, as provided in the Contract, and in the terms and conditions thereof, or.to make any
changes in, addition to, or deduction from the work to be done thereunder; and that such changes, if made,
shall not in any way vitiate the obligation in this bond and undertaking, or release said Surety therefrom.

It is further expressly agreed and understood that the Contractor and Surety will fully indemnify and save

harmless the City of Houston from any liability, loss, cost, expense or damage arising out of or in
connection with the work done by the Contractor under the Contract.

If the Contract Price is greater than $1.2 million and in the event that the City of Houston shall bring any
suit or other proceeding at law on the Contract or this bond or both, the Contractor and Surety agree to pay
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to the City the sum of ten percent (10%) of whatever amount may be recovered by the City in suit or legal
proceeding, which sum of ten percent (10%) is agreed by all parties to be indemnity to the City of Houston
for the expense of or time consumed by its City Attorney, his assistants, and office force, and other cost
and damage occasioned to the City. This said amount of ten percent (10%) is fixed and liquidated by the
parties, it being agreed by them that the exact damage to the City would be difficult to ascertain.

This bond and all obligations created hereunder shall be performable in Harris County, Texas. This bond is
given in compliance with the provisions of Article 5160, Revised Civil Statutes of Texas, as amended,
which is incorporated herein by this reference. However, all of the express provisions hereof shall be
applicable whether or not within the scope of said statute.

Notices required or permitted hereunder shall be in writing and shall be deemed delivered when actually
received or, if earlier, on the third day following deposit in a United States Postal Service post office or
receptacle, with proper postage affixed (certified mail, return receipt requested), addressed to the
respective other party at the address prescribed in the Contract Documents, or at such other address as
the receiving party may hereafter prescribe by written notice to the sending party.

IN TESTIMONY THEREOF, the said Contractor and Surety have signed and sealed this instrument on the
respective dates written below their signatures and have attached current Power of Attorney.

ATTEST, SEAL: (if a corporation)
WITNESS: (if not a corporation)

(Name of Contractor)

By: By:
Name: Name:
Title: Title:
Date: Date:

ATTEST/WITNESS: (SEAL)

(Full Name of Surety)

(Address of Surety for Notice)

Name: (Typed)

Title:
Date:
By:
Name: (Typed)
Title:
Date:
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Address of the Purchasing Agent
901 Bagby
Houston, TX 77002

Purchasing Agent of the City of Houston

This Ordinance and/or Contract have been reviewed as to form by the undersigned legal assistant and has
been found to meet established Legal Department criteria. The Legal Department has not reviewed the
content of these documents.

Date Legal Assistant
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EXHIBIT IV
INSURANCE REQUIREMENTS
To comply with the terms and conditions for insurance in a City of Houston service contract,
the Contractor's Insurance Certificate must be prepared as follows and shall meet the

requirements set forth in Exhibit XI—Draft Contract—Legal Requirements, Article Ill, Section
I. A sample insurance certificate is provided below.
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SAMPLE FOR AWARD OVER $15,000.00
ACORD. CERTIFICATE OF INSURANCE ...con o

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
: — . AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

ISSUERS OF POLICIES. THE ISSUER SHALL HAVE A RATING OF AT | CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE

LEAST B + AND FINANICAL SIZE OF CLASS Vi OR BETTER COVERAGE AFFORDED BY THE POLICIES BELOW.

ACCORDING TO THE CURRENT YEAR'S BEST RATING.

COMPANIES AFFORDING COVERAGE

NS & o111 7 B

SAMPLE FORM COMPANY C

COVERAGE’S

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE
POLICY PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT
WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES
DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE
BEEN REDUCED BY PAID CLAIMS.

POLICY
CcO POLICY EFFECTIVE DATE EXPIRATION POLICY
LTR. TYPE OF INSURANCE NUMBER (MM/DD/YY) (MM/DD/YY) LIMITS
General Liability General AgConleyate  $2,000,000
A. (X) Commercial General Liability Products-Comp/Op Agg. $1,000,000
Claims Made X} . Occur. Personal & Adv. Injury  $1,000,000
Owners & Contractors Prot. Each Occurrence
$1,000,000 .
Fire Damage (Any one fire}$ . 50.000
Med. Expense $ 5,000
(Any one person)
Automobile Liabllity Auto Liability Insurance for autos furnished Combined Single Limit  $1,000,000
A {(X) Any Auto or used in the course of performance of this
All'Owned Autos Contract. including Owned, Non-owned, and Bodily Injury (Per person) $
Scheduled Autos Hired Auto coverage. (Any Auto coverage
Hired Autos may be substituted for Owned, Non-owned Bodily Injury (Per Accident) $
Non-Owned Autos and Hired Auto Coverage.)
Garage Liability | Property Damage $
Excess Liability Each Occurrence $
AgConleyate 3
Worker's Compensation (X}  Statutory Limits
and Each Accident $ 500,000
Employee Liability Statutory Limits Disease - Policy Limit  § 500,000
Disease - Each Employee $ 500,000
Other

DESCRIPTION OF OPERATION/LOCATIONS/VEHICLES/SPECIAL ITEMS

City of Houston and its officers, agents and employees are named as additional insureds on Auto and General Liabllity policies, and Walver
of Subrogation on Auto, General Liability, and Worker's Compensation. Material alteration on cancellation notice as shown beiow.
For_Licensee and Exhibitor Audio Visual Services Agreement)

CERTIFICATE HOLDERS CANCELLATION SHALL BE MODIFIED AS FOLLOWS: :
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
NON-RENEWED OR MATERIALLY ALTERED BEFORE THE EXPIRATION
DATE THEREOF. THE ISSUING COMPANY WILL MAIL THIRTY i30) DAYS
E\-"EF'l__l"l_TEN NOTICE TO THE CERTIFICATE HOLDERS NAMED TO THE

CITY OF HOUSTON
CONVENTION & ENTERTAINMENT FACILITIES DEPARTMENT
ATTN: CONTRACT ADMINISTRATOR

P.O. BOX 61469 AUTHORIZED REPRESENTATIVE
HOUSTON, TEXAS 77208
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EXHIBIT V

CITY OF HOUSTON FAIR CAMPAIGN ORDINANCE
CONTRACT REQUIREMENTS
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CITY OF HOUSTON FAIR CAMPAIGN ORDINANCE

The City of Houston Fair Campaign Ordinance makes it unlawful for a Contractor to offer any contribution
to a candidate for City elective office (including elected officers and officers-elect). All respondents to this
invitation to bid must comply with Houston Code of Ordinances Chapter 18 as amended relating to the
contribution and solicitation of funds for election campaigns. Provisions of this ordinance are provided in
part in the paragraphs that follow. Complete copies may be obtained from the office of the City Secretary.

Candidates for city office may neither solicit nor receive contributions except during a period commencing
270 calendar days prior to an election date for which a person is a candidate for such office and ending 90
calendar days after the election date, including run off elections if such candidate is on the ballot.

Further, it shall be uniawful either for any person who submits a bid or proposal to contribute or offer any
contribution to a candidate or for any candidate to solicit or accept any contribution from such person for a
period commencing at the time of posting of the City Council Meeting Agenda including an item for the
award of the Contract and ending upon the 30th day after the award of the Contract by City Council.

For the purposes of this Ordinance, a Contract is defined as each Contract having a value in excess of
$30,000 that is let by the City for professional services, personal services, or other goods or services of any
other nature whether the Contract is awarded on a negotiated basis, request for proposal basis,
competitive proposal basis or formal sealed competitive bids. The term Contractor includes proprietors of
proprietorships, all partners of partnerships, (including limited liability partnerships and companies), all
officers and directors of corporations (including limited liability corporations), and all holders of 10% or
more of the outstanding shares of corporations.

A_STATEMENT DISCLOSING THE NAMES AND BUSINESS ADDRESSES EACH OF THOSE
PERSONS WILL BE REQUIRED TO BE SUBMITTED WITH EACH BID OR PROPOSAL FOR A CITY
CONTRACT. Completion of the attached form entitled "Contractor Submission List" will satisfy this
requirement. Failure to provide this information may be just cause for rejection of your bid or proposal.
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FORM A
CONTRACTOR SUBMISSION LIST
CITY OF HOUSTON FAIR CAMPAIGN ORDINANCE

The City of Houston Fair Campaign Ordinance makes it unlawful for a Contractor to offer any
contribution to a candidate for City elective office (including elected officers-elect) during a certain
period of time prior to and following the award of the Contract by the City Council. The term
“Contractor” Includes proprietors of proprietorships, partners or joint venturers having an equity
interest of 10 percent or more for the partnership or Joint venture, and officers, directors and
holders of 10 percent or more of the outstanding shares of corporations. A statement disclosing
the names and business addresses of each of those persons will be required to be submitted with
each bid or proposal for a City Contract. See Chapter 18 of the Code of Ordinances, Houston,
Texas, for further information.

This list is submitted under the provisions of Section 18-36(b) of the Code of Ordinances, Houston, Texas,
in connection with the attached proposal, submission or bid of:

Firm or Company Name:

Firm or Company Address:

The firm/company is organized as a (Check one as applicable) and attach additional pages if
needed to supply the required names and addresses:

[] SOLE PROPRIETORSHIP

Name

Proprietor Address
[1] A PARTNERSHIP

List each partner having equity interest of 10% or more of partnership (if none state “none”)

Name
Partner Address
Name
Partner Address
[] A CORPORATION

LIST ALL DIRECTORS OF THE CORPORATION (IF NONE STATE “NONE”)

Name

Director Address
Name

Director Address
Name

Director Address
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LIST ALL OFFICERS OF THE CORPORATION (IF NONE STATE NONE”)

Name

Officer Address
Name

Officer Address
Name

Officer Address

LIST ALL INDIVIDUALS OWNING 10% OR MORE OF OUTSTANDING SHARES OF STOCK OF
THE CORPORATION (IF NONE STATE “NONE”)

Name

Address
Name

Address
Name

Address

| certify that | am duly authorized to submit this list on behalf of the firm, that | am associated with
the firm in the capacity noted below and that | have personal knowledge of the accuracy of the
information provided herein.

Preparer

Printed Name

Title

Note: This list constitutes a government record as defined by § 37.01 of the Texas Penal Code.

8/23/01
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EXHIBIT “ VI”

DRUG DETECTION AND DETERRENCE
PROCEDURES FOR CONTRACTORS
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(@)

(b)

()

(d)

CITY OF HOUSTON
DRUG DETECTION AND DETERRENCE PROCEDURE

It is the policy of the City to achieve a drug-free workforce and to provide a workplace that is free
from the use of illegal drugs and alcohol. It is also the policy of the City that the manufacture,
distribution, dispensation, possession, sale or use of illegal drugs or alcohol by contractors while on
City premises is prohibited. By executing this Contract, Contractor represents and certifies that it
meets and shall comply with all the requirements and procedures set forth in the Mayor's Policy on
Drug Detection and Deterrence, City Council Motion No. 92-1971 ("Mayor's Policy") and the
Mayor's Drug Detection and Deterrence Procedures for Contractors, Executive Order No. 1-31
("Executive Order"), both of which are on file in the Office of the City Secretary.

Confirming its compliance with the Mayor's Policy and Executive Order, Contractor, as a condition
precedent to City's obligations under this Contract, will have filed with the Contract Compliance
Officer for Drug Testing ("CCODT"), prior to execution of this Contract by the City, (i) a copy of its
drug-free workplace policy, (i) the Drug Policy Compliance Agreement substantially in the format
set forth in Attachment "A" to the Executive Order, together with a written designation of all safety
impact positions, and (iii)if applicable (e.g. no safety impact positions), the Certification of No Safety
Impact Positions, substantially in the format set forth in Attachment "C" to the Executive Order. If
Contractor files written designation of safety impact positions with its Drug Policy Compliance
Agreement, it also shall file every six months during the performance of this Contract or upon the
completion of this Contract if performance is less than six months, a Drug Policy Compliance
Declaration in a form substantially similar to Attachment "B" to the Executive Order. The Drug
Policy Compliance Declaration shall be submitted to the CCODT within thirty days of completion of
this Contract. The first six month period shall begin to run on the date City issues its notice to
proceed hereunder or if no notice to proceed is issued. on the first day Contractor begins work
under this Contract.

Contractor shall have the continuing obligation to file with the CCODT written designations of safety
impact positions and Drug Policy Compliance Declarations at anytime during the performance of
this Contract that safety impact positions are added if initially no safety impact positions were
designated. Contractor also shall have the continuing obligation to file updated designations of
safety impact positions with the CCODT when additional safety impact positions are added to
Contractor's employee work force.

The failure of Contractor to comply with the above Sections shall be a breach of this Contract
entitling City to terminate in accordance with Article {V.
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DRUG POLICY COMPLIANCE AGREEMENT
ATTACHMENT A

I, as an owner or officer of
(Name) (Print/Type) (Title)

(Contractor)

(Name of Company)

have authority to bind Contractor with respect to its bid, offer or performance of any and all contracts it may
enter into with the City of Houston; and that by making this Agreement, | affirm that the Contractor is aware
of and by the time the contract is awarded will be bound by and agree to designate appropriate safety
impact positions for company employee positions, and to comply with the following requirements before the
City issues a notice to proceed.

1. Develop and implement a written Drug Free Workplace Policy and related drug testing procedures
for the Contractor that meet the criteria and requirements established by the Mayor's Amended
Policy on Drug Detection and Deterrence (Mayor's Drug Policy) and the Mayor's Drug Detection
and Deterrence Procedures for Contractors (Executive Order No. 1-31).

2. Obtain a facility to collect urine samples consistent with Health and Human Services (HHS)
guidelines and a HHS certified drug testing laboratory to perform the drug tests.

3. Monitor and keep records of drug tests given and the results, and upon request from the City of
Houston, provide confirmation of such testing and results.

4, Submit semi-annual Drug Policy Compliance Declarations.

| affirm on behalf of the Contractor that full compliance with the Mayor's Drug Policy and Executive Order
No. 1-31 is a material condition of the contract with the City of Houston.

| further acknowledge that falsification, failure to comply with or failure to timely submit declarations and/or
documentation in compliance with the Mayor's Drug Policy and/or Executive Order No. 1-31 will be
considered a breach of the contract with the City and may result in non-award or termination of the contract
by the City of Houston.

Date Contractor Name

Signature

Title
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DRUG POLICY COMPLIANCE DECLARATION
ATTACHMENT “B”

l, as an owner or officer of
(Name) (Print/Type) (Title)

(Contractor)
(Name of Company)
have personal knowledge and full authority to make the following declarations:
This reporting period covers the preceding six months from to , 20

A written Drug Free Workplace Policy has been implemented and employees notified. The policy
Initials meets the criteria established by the Mayor's Amended Policy on Drug Detection and Deterrence
(Mayor's Policy).

Written drug testing procedures have been implemented in conformity with the Mayor's Drug
Initials Detection and Deterrence Procedures for Contractors, Executive Order 1-31. Employees have
been notified of such procedures.

Collection/testing has been conducted in compliance with federal Health and Human Services
Initials (HHS) guidelines.

Appropriate safety impact positions have been designated for employee positions performing on
Initials the City of Houston contract. The number of employees on safety impact positions during this
reporting period is .

From to the following testing has occurred:
Initials (start date) (end date)

Reasonable Post
Random Suspicion Accident Total

Number of Employees Tested
Number of Employees Positive
Percent Employees Positive

Any employee who tested positive was immediately removed from the City worksite consistent
Initials with the Mayor's Policy and Executive Order No. 1-31.

| affirm that falsification or failure to submit this declaration timely in accordance with
Initials established guidelines will be considered a breach of contract.

| declare under penalty of perjury that the affirmations made herein and all information contained in this
declaration are within my personal knowledge and are true and correct.

Date Contractor Name

Signature

Title
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Contractor's Certification of No Safety Impact Positions
In Performance of a City Contract
ATTACHMENT “C”

(Name) (Print/Type) (Title)

as an owner or officer of (Contractor) have
authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has no
employee safety impact positions as defined in §5.18 of Executive Order No. 1-31 that will be
involved in performing this City Contract. Contractor agrees and covenants that it shall immediately
notify the City's Director of Personnel if any safety impact positions are established to provide
services in performing this City Contract.

Date Contractor Name

Signature

Title

CONTRACTOR'S CERTIFICATION OF NON-APPLICATION OF
CITY OF HOUSTON DRUG DETECTION AND DETERRENCE PROCEDURES
FOR CONTRACTORS
ATTACHMENT “D”

| as an owner or officer of
(NAME) (PRINT/TYPE)

(Contractor)  have
authority to bind the Contractor with respect to its bid, and | hereby certify that Contractor has fewer
than fifteen (15) employees during any 20-week period during a calendar year and also certify that
Contractor has no employee safety impact positions as defined in 5.18 of Executive Order No. 1-31
that will be involved in performing this City Contract. Safety impact position means a Contractor's
employment position involving job duties that if performed with inattentiveness, errors in judgment,
or diminished coordination, dexterity, or composure may result in mistakes that could present a real
and/or imminent threat to the personal health or safety of the employee, co-workers, and/or the
public.

DATE CONTRACTOR’S NAME

SIGNATURE

TITLE
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EXHIBIT “VII”

Anti-Collusion Statement

The undersigned, as Bidder, certifies that the only person or parties interested in this
proposal as principals are those named herein; that the Bidder has not, either directly or indirectly
entered into any agreement, participated in any collusion, or otherwise taken any action in restraint
of free competitive bidding in connection with the award of this contract.

Date Bidder Signature
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EXHIBIT VIl

AFFIDAVIT OF OWNERSHIP OR CONTROL

City Council requires knowledge of the identities of the owners of entities seeking to contract with the City
in order to review their indebtedness to the City prior to entering contracts. Therefore, all respondents to
this RFP must comply with Houston Code of Ordinances Chapter 15, as amended (Sections 15-122
through 15-126) relating to the disclosure of owners of entities bidding on, proposing for or receiving City
contracts.

Completion of Exhibit VIl —“Affidavit of Ownership or Control” will satisfy this requirement. Failure to
provide this information may be just cause for rejection of your bid or proposal.
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ORiG. DEPT.: FILEA.D. NO.:

INSTRUCTION: ENTITIES USING AN ASSUMED NAME SHOULD DISCLOSE SUCH FACT TO AVOID REJECTION OF THE
AFFIDAVIT. THE FOLLOWING FORMAT IS RECOMMENDED: CORPORATE/LEGAL NAME DBA ASSUMED NAME.

STATE OF §
§ AFFIDAVIT OF OWNERSHIP OR CONTROL
COUNTY OF _ §

BEFORE ME, the undersigned authority, on this day personally appeared
[FuLL NAME] (hereafter “Affiant”),

[STATE TITLE/CAPACITY WITH CONTRACTING ENTITY] of

[CoNTRACTING ENTITY’S

CORPORATE/LEGAL NAME] ("Contracting Entity”), who being by me duly sworn on oath stated as follows:

1. Affiant is authorized to give this affidavit and has personal knowledge of the facts and matters herein
stated.

2. Contracting Entity seeks to do business with the City in connection with
[DESCRIBE PROJECT OR

MATTER] which is expected to be in an amount that exceeds $50,000.

3. The following information is submitted in connection with the proposal, submission or bid of Contracting
Entity in connection with the above described project or matter.

4. Contracting Entity is organized as a business entity as noted below (check box as applicable).
FOR PROFIT ENTITY: NON-PROFIT ENTITY:

[]1 SOLE PROPRIETORSHIP [ ] NON-PROFIT CORPORATION

[] CORPORATION [ JUNINCORPORATED ASSOCIATION
[JPARTNERSHIP

[ 1LIMITED PARTNERSHIP

[1JOINT VENTURE

[]1LIMITED LIABILITY COMPANY

[ ] OTHER (Specify type in space below)

Page 51 of 123



5. The information shown below is true and correct for the Contracting Entity and all owners of 5% or more
of the Contracting Entity and, where the Contracting Entity is a non-profit entity, the required information has been
shown for each officer, i.e., president, vice-president, secretary, treasurer, etc. [NOTE: IN ALL CASES, USE FULL NAMES,
LOCAL BUSINESS AND RESIDENCE ADDRESSES AND TELEPHONE NUMBERS. DO NOT USE POST OFFICE BOXES FOR ANY
ADDRESS. INCLUSION OF E-MAIL ADDRESSES IS OPTIONAL, BUT RECOMMENDED. ATTACH ADDITIONAL SHEETS AS NEEDED. ]

Contracting Entity

Name:

Business Address [NO./STREET]
[CITY/STATE/ZIP CODE]
Telephone Number ( )

Email Address [OPTIONAL]

Residence Address [NO./STREET]
[CITY/STATE/ZIP CODE]
Telephone Number ( )

Email Address [oPTIONAL]

5% Owner(s) or More (IF NONE, STATE “NONE.”)

Name:

Business Address [No./STREET]

[CITY/STATE/ZIP CODE]

Telephone Number ( )

Email Address [OPTIONAL]

Residence Address [NO./STREET]

[CITY/STATE/ZIP CODE]

Telephone Number ( )

Email Address [oPTIONAL]

6. Optional Information

Contracting Entity and/or [NAME OF OWNER OR NON-~
PROFIT OFFICER] is actively protesting, challenging or appealing the accuracy and/or amount of taxes levied against
[CONTRACTING ENTITY, OWNER OR NON-PROFIT OFFICER] as follows:

Name of Debtor:

Tax Account Nos.

Case or File Nos.

Attorney/Agent Name

Attorney/Agent Phone No. ( )
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Tax Years

Status of Appeal [DESCRIBE]

Affiant certifies that he or she is duly authorized to submit the above information on behalf of the Contracting
Entity, that Affiant is associated with the Contracting Entity in the capacity noted above and has personal knowledge
of the accuracy of the information provided herein, and that the information provided herein is true and correct to the
best of Affiant's knowledge and beiief.

Affiant

SWORN TO AND SUBSCRIBED before me this day of , 20

(Seal)

Notary Public

NOTE:

This affidavit constitutes a government record as defined by Section 37.01 of the Texas Penal Code. Submission
of a false government record is punishable as provided in Section 37.10 of the Texas Penal Code. Attach additional
pages if needed to supply the required names and addresses.
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EXHIBIT IX

HISTORICAL AUDIO VISUAL SERVICES COMMISSIONS

Historical
Audio Visual Revenues
(rounded to the nearest thousand)

Fiscal Year Gross Revenues | Revenues to City
2005 $2,029,000 $304,000
2006 $3,518,000 $528,000
2007 $3,229,000 $484,000
2008 $3,660,000 $549,000
2009 $4,532,000 $680,000

2010
(through 2/28/20) $1,769,000 $265,000
Grand Total $18,737,000 $2,811,000
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EXHIBIT X

CITY REVENUE SHARE FORM

Page 55 of 123



CITY REVENUE SHARE FORM

Applicable Percentage to City for Rental Revenue:
(not less than 20%)
Contract Year 1 %
Contract Year 2 %
Renewal Year 1 %
Renewal Year 2 %
Renewal Year 3 %

Minimum Guarantee to City
(At least $250,000 per Agreement Year)

Minimum Guarantee of at least $ per Agreement Year.

Applicable Percentage to City for Other Department Locations
(not less than 10%)

(Other Department locations include Discovery Green Park, the Wortham Theater
Center, Jones Hall, Miller Outdoor Theatre, Housfon Center for the Arts, Talento Bilingue
de Houston, Theater District Parks, and any other Department facilities that may be
acquired in the future)

Contract Year 1 %
Contract Year 2 %
Renewal Year 1 %
Renewal Year 2 %
Renewal Year 3 %

Business Center Services

Not less than 10% on revenues greater than $200,000 per Agreement Year. (Applicable only if requested
and approved by Director.)

Percentage to be paid to City: %

Scooter Rental Services:
Fees to be charged: $

Percentage of fees payable to City: ___ %
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Value Added Equipment and Services:

List each Value-Added item or service plus associated dollar value.

Equipment or Service Dollar Value
1. $
2. $
3. $
4. $
5. $

(Add lines as needed.)

Optional Services: Describe any optional services that are being proposed.

NOTE: Add RATE SHEET and additional pages as needed.
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EXHIBIT XI
DRAFT CONTRACT—LEGAL REQUIREMENTS
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DRAFT CONTRACT
THE STATE OF TEXAS  §

un

COUNTY OF HARRIS §

i. PARTIES

A. Address

THIS AGREEMENT FOR AUDIO VISUAL SERVICES ("Agreement") is made by and
between the CITY OF HOUSTON, TEXAS ('City"), a home-rule city of the State of Texas
principally situated in Harris County, acting by and through its governing body, the City Council,
and ("Contractor"), a corporation doing business in Texas.

The initial addresses of the parties, which one party may change by giving written
notice to the other party, are as follows:

City Contractor
Director of Convention and Entertainment
Facilities Department
or Designee
City of Houston
P.O. Box 61469
Houston, Texas 77208

The Parties agree as follows:

B. Table of Contents

This Agreement consists of the following sections:
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TABLE OF CONTENTS
(To be inserted in final contract.)
EXHIBITS
Scope of Services
Concession Payments
Contractor’s Equipment
Drug Policy Compliance Agreement
Certification of No Safety Impact Positions
Drug Policy Compliance Declaration
MWBE Subcontract Terms
Equal Employment Opportunity
Warehouse Space
Business Center Services Space

City-Owned Audio Visual Equipment Inventory
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C. Signatures

The Parties have executed this Agreement in multiple copies, each of which is an
original.

ATTEST:

By: By:

Name: Name:

Title: Title:

ATTEST/SEAL: CITY OF HOUSTON, TEXAS
Signed by:

City Secretary Mayor

APPROVED: COUNTERSIGNED BY:

Director, Convention and Entertainment City Controller
Facilities Department

APPROVED AS TO FORM: DATE COUNTERSIGNED:

Sr. Assistant City Attorney
L.D. File No.
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Il. DEFINITIONS

As used in this Agreement, the following terms have the meanings set out below:

"Agreement’ means this contract between the Parties, including all exhibits and any
written amendments authorized by City Council and Contractor.

"Applicable Percentage" means the following percentages (%) of Contractor's Gross
Receipts, as defined below, for each Agreement year:

Applicable Percentage at the GRBCC:

—__% on Rental Revenue

___% on Business Center Services over $200,000 in any Agreement year plus a
monthly user fee of $1500 per month

____% on Scooter Rental
Applicable Percentage at all Facilities other than the GRBCC:

___% of all Gross Receipts at the other Department Facilities

"Audio Visual Equipment and Systems" includes those items owned by the City listed
in Exhibit "K" attached hereto, including, but not limited to, all permanently affixed cabling,
speakers, amplifiers, mixers, jacks, racks, podiums, spotlights, etc., and any appropriate
attachments (including microphones) that are designed for audio enforcement and for general
paging in the Facility. This includes the paging system and everything connected to the paging
system.

"Audio Visual Services" means Labor and materials necessary to provide Licensees
and exhibitors with 1) broadcast and concert-quality Audio Visual Equipment and Systems; 2)
recording services; 2) visual and audio visual projections, including use of screens, and all other
such Equipment; and 3) other related services provided by Contractor, such as rental of
Equipment not provided in connection with the services listed above (including spotlights, mixer
boards, temporary lighting, headsets, and lifts). Audio Visual Services may also include
equipment for the hearing impaired, simultaneous translation services, teleconferencing,
business center, on-site computer rentals and networked session rooms, concert type sound
systems, paging systems, lighting systems, rigging supervision and systems, lasers, preview
and production studios for both video and multi-media productions, custom theatrical scenery
and stage sets, special effects and live talent coordination, professional technicians,
programmers and operators in all areas as well as the ability to assemble custom packages for
Licensees and exhibitors.

"Business Center Services" means the following services provided under a separate
agreement between Contractor and a nationally branded packaging and shipping company at
the on-site Business Center located within the GRBCC, such services to include, but not be
limited to, copying and fax services, word processing, shipping, computer and Internet rental
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services, laser printing, sign production, office equipment rental, and office supplies for
purchase by Licensees and their clients, exhibitors, contractors and invitees.

"City" is defined in the preamble of this Agreement and includes its successors and
assigns.

"Contractor” is defined in the preamble of this Agreement and includes its successors
and assigns.

"Countersignature Date" means the date shown as the date countersigned by the City
Controller on the signature page of this Agreement.

“Department" means Convention and Entertainment Facilities Department or its
successor department.

"Director" means the Director of the Convention and Entertainment Facilities
Department, or the person he or she designates.

"Equipment" means those items shown in Exhibit "C" attached hereto and that
are owned by Contractor and assigned exclusively to the Facility for use under this
Agreement, plus other audio visual equipment not included in Contractor’s inventory.

“"Event Period" means installation, dismantling and show period of a Licensee's
event.

"Facility" primarily means the entire premises of the GRBCC, including all parking
facilities associated with the convention center, but may include any one or more of the
following Department facilities or parks: Discovery Green Park, located across the street from
the GRBCC, when used in conjunction with events held at the GRBCC; Jones Hall for the
Performing Arts; Wortham Theater Center; Miller Outdoor Theatre; Houston Center for the Arts;
Talento Bilingue de Houston; Fish Plaza; located in front of the Wortham Theater Center;
Sesquicentennial Parks | and 1l, outside the Wortham Theater Center;, Sabine Promenade;
Jones Plaza, the downtown plaza located across the street from Jones Hall; Sweeney Clock
Triangle, a small park-like area located on a triangular esplanade between Capitol Street and
Rusk Street, on Bagby Street; Root Memorial Square Park, a park bordered by Clay, Bell,
Austin, and La Branch streets; and any other urban park areas or other facilities the Department
may acquire from time to time.

"Fixed Systems" means audio visual systems and equipment affixed to, or part of, the
Facility and includes the items listed in Exhibit "C."

“GRBCC” means the George R. Brown Convention Center.
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"Gross Receipts" means the aggregate amount of gross billing, less taxes and
less any billings to the City as specifically provided for herein, for all Audio Visual
Services sales rendered, whether collected or uncollected.

‘Labor" means the labor rates Contractor charges Licensees and exhibitors for
providing Audio Visual Services.

"Licensee"” means an association, organization, group, company, or individual leasing
any portion of the Facility.

“Parties” mean all the entities set out in the Preamble who are bound by this Agreement.

"Rental Revenue" means revenue from (i) Audio Visual Equipment and Systems
Contractor rents to Licensees and exhibitors, (ii) Audio Visual Services provided to Licensees
and exhibitors, and (iii) Rigging services provided to Licensees and exhibitors.

"Rigging" means the system of "points" upon which hoists, trusses, or other supporting
apparatus come into contact with the permanent structure of the building.

“Scooter Rental” means motorized scooters available for rental to Licensees and
exhibitors.

"Value-Added Equipment and Services" means Facilty and/or equipment
enhancements, audio visual upgrades, or other items or services that will benefit operations and

revenues, as described more fully in Exhibit "A."

lil. DUTIES OF CONTRACTOR

A. License

City hereby grants to Contractor a license to provide Audio Visual Services (the
‘License") in the Facility. For and in consideration of the License granted herein, Contractor
shall provide all labor, material, equipment and supervision necessary to perform the services
described in Exhibit "A" and shall remit all amounts due to the City as specified in Exhibit "B".

B. Coordinate Performance

Contractor shall coordinate its performance with the Director and other persons that the
Director designates. Contractor shall promptly inform the Director and other person(s) of all
significant events relating to the performance of this Agreement.

C. Prompt Payment of Subcontractors

Contractor shall make timely payments to all persons and entities supplying labor,
materials, or equipment for the performance of this Agreement. CONTRACTOR SHALL
DEFEND AND INDEMNIFY THE CITY FROM ANY CLAIMS OR LIABILITY ARISING OUT OF
CONTRACTOR'S FAILURE TO MAKE THESE PAYMENTS. Contractor shall submit disputes
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relating to payment of MWBE subcontractors to arbitration in the same manner as any other
disputes under the MWBE subcontract.
D. Personnel of the Contractor

Contractor shall replace any of its personnel or subcontractors whose work product is
deemed unsatisfactory by the Director.
E. RELEASE
CONTRACTOR AGREES TO AND SHALL RELEASE THE CITY, ITS AGENTS,
EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES (COLLECTIVELY THE
“CITY”) FROM ALL LIABILITY FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS
OR PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO PERFORMANCE
UNDER THIS AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE, OR LOSS IS
CAUSED BY THE CITY’S SOLE OR CONCURRENT NEGLIGENCE AND/OR THE CITY’S
STRICT PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY.
F. INDEMNIFICATION
CONTRACTOR AGREES TO AND SHALL DEFEND, INDEMNIFY, AND HOLD THE
CITY, ITS AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES
(COLLECTIVELY THE “CITY”) HARMLESS FOR ALL CLAIMS, CAUSES OF ACTION,
LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT LIMITATION, ATTORNEYS’
FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS AND INTEREST) FOR INJURY,
DEATH, DAMAGE, OR LOSS TO PERSONS OR PROPERTY SUSTAINED IN CONNECTION
WITH OR INCIDENTAL TO PERFORMANCE UNDER THIS AGREEMENT INCLUDING,
WITHOUT LIMITATION, THOSE CAUSED BY:
(1) CONTRACTOR’S AND/OR ITS AGENTS’, EMPLOYEES’, OFFICERS’,
DIRECTORS’, CONTRACTORS’, OR SUBCONTRACTORS’ (COLLECTIVELY
IN NUMBERED PARAGRAPHS 1-3, "CONTRACTOR") ACTUAL OR
ALLEGED NEGLIGENCE OR INTENTIONAL ACTS OR OMISSIONS;
(2) THE CITY’S AND CONTRACTOR’S ACTUAL OR ALLEGED CONCURRENT
NEGLIGENCE, WHETHER CONTRACTOR IS IMMUNE FROM LIABILITY OR
NOT; AND
(3) THE CITY’S AND CONTRACTOR’S ACTUAL OR ALLEGED STRICT
PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, WHETHER
CONTRACTOR IS IMMUNE FROM LIABILITY OR NOT.
CONTRACTOR SHALL DEFEND, INDEMNIFY, AND HOLD THE CITY HARMLESS
DURING THE TERM OF THIS AGREEMENT AND FOR FOUR YEARS AFTER THE
AGREEMENT TERMINATES. CONTRACTOR’S INDEMNIFICATION IS LIMITED TO
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$500,000 PER OCCURRENCE. CONTRACTOR SHALL NOT INDEMNIFY THE CITY FOR
THE CITY’S SOLE NEGLIGENCE.

G. SUBCONTRACTOR'S INDEMNIFICATION

CONTRACTOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS (AND THEIR
SUBCONTRACTORS) TO RELEASE AND INDEMNIFY THE CITY TO THE SAME EXTENT
AND IN SUBSTANTIALLY THE SAME FORM AS ITS RELEASE AND INDEMNITY TO THE
CITY.

H. INDEMNIFICATION PROCEDURES

(1) Notice of Claims. If the City or Contractor receives notice of any claim or

circumstances which could give rise to an indemnified loss, the receiving party shall give written
notice to the other party within ten days. The notice must include the following:

(a) a description of the indemnification event in reasonable detail,

(b) the basis on which indemnification may be due, and

(c) the anticipated amount of the indemnified loss.
This notice does not estop or prevent the City from later asserting a different basis for
indemnification or a different amount of indemnified loss than that indicated in the initial notice.
If the City does not provide this notice within the ten day period, it does not waive any right to
indemnification except to the extent that Contractor is prejudiced, suffers loss, or incurs expense
because of the delay.

(2) Defense of Claims

(@) Assumption of Defense. Contractor may assume the defense of the claim at its
own expense with counsel chosen by it that is reasonably satisfactory to the City. Contractor
shall then control the defense and any negotiations to settle the claim. Within ten days after
receiving written notice of the indemnification request, Contractor must advise the City as to
whether or not it will defend the claim. If Contractor does not assume the defense, the City shall
assume and control the defense, and all defense expenses constitute an indemnification loss.

(b) Continued Participation. If Contractor elects to defend the claim, the City may

retain separate counsel to participate in (but not control) the defense and to participate in (but
not control) any settlement negotiations. Contractor may settle the claim without the consent or
agreement of the City, unless it (i) would result in injunctive relief or other equitable remedies or
otherwise require the City to comply with restrictions or limitations that adversely affect the City,
(i) would require the City to pay amounts that Contractor does not fund in full, (iii) would not
result in the City’s full and complete release from all liability to the plaintiffs or claimants who are
parties to or otherwise bound by the settlement.
L. Insurance

Page 66 of 123



Contractor shall maintain in effect certain insurance coverage, which is described as

follows:
(1) Risks and Limits of Liability. Contractor shall maintain the following coverages
and limits of liability:
(Coverage) (Limit of Liability)

Workers' Compensation Statutory for Workers' Compensation

Employer's Liability Bodily Injury by accident $500,000 (each

accident)
Bodily Injury by Disease $500,000 (policy limit)
Bodily Injury by Disease $500,000 (each

employee)

Commercial General Liability: Bodily Injury and Property

Including Broad Form Coverage, Damage, Combined Limits of

Contractual Liability, Bodily and $600,000 each Occurrence

Personal Injury, and Completed and $1,000,000 aggregate

Operations

Automobile Liability Insurance $1,000,000 combined single limit

(for vehicles Contractor per occurrence

uses in performing under this
Agreement, including Employer's
Non-Owned and Hired Auto

Coverage)

Umbrella Excess Coverage $5,000,000

(2)

3)

(4)

Defense costs are excluded from the face amount of the policy.
Aggregate Limits are per 12-month policy period
unless otherwise indicated.

Form of Policies. The Director may approve the form of the insurance policies,

but nothing the Director does or fails to do relieves Contractor from its duties to
provide the required coverage under this Agreement. The Director's actions or
inactions do not waive the City's rights under this Agreement.

Issuers of Policies. The issuer of any policy shall have a Certificate of Authority

to transact insurance business in Texas or have a Best's rating of at least B+ and
a Best's Financial Size Category of Class Vi or better, according to the most
current edition Best's Key Rating Guide, Property-Casualty United States.

Insured Parties. Each policy, except those for Workers' Compensation and

Employer's Liability must name the City (and its officers, agents, and employees)
as Additional Insured parties on the original policy and all renewals or
replacements.
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(5)

(6)

(7)

(8)

(9)

(10)

(11)
(@

Deductibles. Contractor shall be responsible for and bear any claims or losses to
the extent of any deductible amounts and waives any claim it may have for the
same against the City, its officers, agents, or employees.

Cancellation. Contractor shall give 30 days’ written notice to the Director if any of
its insurance policies are canceled, materially modified, or nonrenewed.
Contractor shall give written notice to the Director within five days of the date on
which total claims by any party against Contractor reduce the aggregate amount
of coverage below the amounts required by this Agreement. In the alternative,
the policy may contain an endorsement establishing a policy aggregate for the
particular project or location subject to this Agreement.

Subrogation. Each policy must contain an endorsement to the effect that the
issuer waives any claim or right of subrogation to recover against the City, its
officers, agents, or employees.

Endorsement of Primary Insurance. Each policy, except Workers'

Compensation, must contain an endorsement that the policy is primary to any
other insurance available to the Additional Insured with respect to claims arising
under this Agreement.

Liability for Premium. Contractor shall pay all insurance premiums, and the City

shall not be obligated to pay any premiums.
Subcontractors. Contractor shall require all subcontractors to carry insurance

naming the City as an additional insured and meeting all of the above
requirements except amount. The amount must be commensurate with the
amount of the subcontract, but in no case less than $500,000 per occurrence.
Contractor shall provide copies of subcontractor insurance certificates to the
Director upon request.

Proof of Insurance.

On the effective date and at any time during the Term of this Agreement,

Contractor shall furnish the Director with Certificates of Insurance. If requested by the Director,

Contractor shall also provide an Affidavit confirming that the Certificates accurately reflect the

insurance coverage maintained. If requested in writing by the Director, Contractor shall furnish

the City with certified copies of Contractor’s actual insurance policies.

(b)

Contractor shall continuously and without interruption, maintain in force the

required insurance coverages specified in this Section. If Contractor does not comply with this

requirement, the Director, at his or her sole discretion, may
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(1) immediately suspend Contractor from any further performance under this
Agreement and begin procedures to terminate for default, or
(2) purchase the required insurance with City funds and deduct the cost of
the premiums from amounts due to Contractor under this Agreement.
The City shall never waive or be estopped to assert its right to terminate this Agreement
because of its acts or omissions regarding its review of insurance documents.
(12)  Other Insurance. If requested by the Director, Contractor shall furnish adequate

evidence of Social Security and Unemployment Compensation Insurance, to the extent
applicable to Contractor's operations under this Agreement.

J. Limited Warranties

Contractor warrants that it shall perform all work in a good and workmanlike
manner, meeting the standards of quality prevailing in Harris County, Texas for work of
this kind. Contractor shall perform all work using trained and skilled persons having
substantial experience performing the work required under this Agreement.

With respect to any parts and goods it furnishes, Contractor warrants, for up to twelve
(12) months after installation:

(a) that all items shall be free of defects in title, design, material, and workmanship,

(b) that each item meets or exceeds the manufacturer's specifications and

requirements for the equipment, structure, or other improvement in which the
item is installed,

(c) that each replacement item is new, in accordance with original equipment
manufacturer's specifications, and of a quality at least as good as the quality of
the item which it replaces (when the replaced item was new), and

(d) that no item or its use infringes any patent, copyright, or proprietary right.

THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. CITY’'S SOLE AND EXCLUSIVE REMEDY FOR BREACH OF
WARRANTY SHALL BE REPAIR OR REPLACEMENT OF DEFECTIVE GOODS; PROVIDED,
HOWEVER, IF THE GOODS ARE INCAPABLE OF BEING REPAIRED OR REPLACED,
CITY'S EXCLUSIVE REMEDY SHALL BE MONEY DAMAGES, BUT SUCH DAMAGES
SHALL NOT EXCEED THE PURCHASE PRICE ALLOCABLE TO WORKMANSHIP OR THE
GOODS.
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K. Licenses and Permits

Contractor shall obtain, maintain, and pay for all licenses, permits, and certificates
including all professional licenses required by any statute, ordinance, rule, or regulation.
Contractor shall immediately notify the Director of any suspension, revocation, or other
detrimental action against his or her license.

L. Compliance with Equal Opportunity Ordinance

Contractor shall comply with City's Equal Employment Opportunity Ordinance as set out
in Exhibit "H".

M. MWBE Compliance

Contractor shall comply with the City's Minority and Women Business Enterprise
("MWBE") programs as set out in Chapter 15, Article V of the City of Houston Code of
Ordinances. Contractor shall make good faith efforts to award subcontracts or supply

agreements in at least 12% of the Gross Revenues less amounts payable to the City by
Contractor, payroll costs and overhead costs, to MWBEs. Contractor acknowledges that it has
reviewed the requirements for good faith efforts on file with the City’s Affirmative Action Division
and will comply with them.

Contractor shall require written subcontracts with all MWBE subcontractors and shall
submit all disputes with MWBESs to binding arbitration if directed to do so by the Affirmative
Action Division Director. MWBE subcontracts must contain the terms set out in Exhibit "G". If
Contractor is an individual person (as distinguished from a corporation, partnership, or other
legal entity), and the amount of the subcontract is $50,000 or less, the subcontract must also be
signed by the attorneys of the respective parties.

N. Performance Bond

Contractor shall furnish a performance bond or clean irrevocable Letter of Credit, in a
form approved by the City Attorney, for $100,000 conditioned on Contractor's full and timely
performance of the Agreement. The bond must be issued by a corporate surety authorized and
admitted to write surety bonds in Texas.

O. Drug Abuse Detection and Deterrence

(1) It is the policy of the City to achieve a drug-free workforce and workplace. The

manufacture, distribution, dispensation, possession, sale, or use of illegal drugs or alcohol by
contractors while on City Premises is prohibited. Contractor shall comply with all the
requirements and procedures set forth in the Mayor's Drug Abuse Detection and Deterrence
Procedures for Contractors, Executive Order No. 1-31 ("Executive Order"), which is
incorporated into this Agreement and is on file in the City Secretary’s Office.
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(2) Before the City signs this Agreement, Contractor shall file with the Contract
Compliance Officer for Drug Testing ("CCODT"):

(a) a copy of its drug-free workplace policy,

(b) the Drug Policy Compliance Agreement substantially in the form set forth
in Exhibit “D,” together with a written designation of all safety impact
positions and,

(c) if applicable (e.g. no safety impact positions), the Certification of No
Safety Impact Positions, substantially in the form set forth in Exhibit “E.”

If Contractor files a written designation of safety impact positions with its Drug Policy
Compliance Agreement, it also shall file every six months during the performance of this
Agreement or on completion of this Agreement if performance is less than six months, a Drug
Policy Compliance Declaration in a form substantially similar to Exhibit “F.” Contractor shall
submit the Drug Policy Compliance Declaration to the CCODT within 30 days of the expiration
of each six-month period of performance and within 30 days of completion of this Agreement.
The first six-month period begins to run on the date the City issues its Notice to Proceed or if no
Notice to Proceed is issued, on the first day Contractor begins work under this Agreement.

(3) Contractor also shall file updated designations of safety impact positions with the
CCODT if additional safety impact positions are added to Contractor's employee work force.

4) Contractor shall require that its subcontractors comply with the Executive Order,
and Contractor shall secure and maintain the required documents for City inspection.

P. Submittal of a Rate Schedule

1. Within ten days of the Countersignature Date of this Agreement, the Contractor
shall submit to the Director for his or her approval a rate schedule for Audio Visual Services to
be charged Licensees and exhibitors using these services. These rates initially shall be
designed in accordance with the average rates (and shall never exceed by more than ten
percent of the highest rate) charged for similar services in the Houston Reliant Center, the
Dallas Convention Center, the New Orleans Convention Center, or the Georgia World Congress
Center. The Director shall resolve any disagreement regarding Audio Visual Services pricing,
and the decision of the Director shall be final. Revisions to the rate schedule require the
Director's pre-approval.

2. Any additional work required in the facilities and not included in the rate schedule
shall be charged on the basis of prevailing material prices and labor at a rate mutually agreed
upon by Contractor and the Director.

3. The rate schedule must include one complimentary public announcement paging
system for each event utilizing an exhibit hall.
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Q. Inspection of GRBCC
The Contractor hereby represents that before entering into this Agreement it has

inspected the GRBCC and accepts the GRBCC made available by the City in its
present condition.

R. Graphics and Signage

All graphics and signage identifying the Contractor, Licensees or exhibitors, or the
materials that are disseminated must be approved in writing by the Director before installation.
The Contractor shall comply with all rules promulgated by the Director regarding the placement

of signs in the Facility.

S. Maintenance and Repair
1. At the Contractor's sole cost and expense, the Contractor shall promptly repair all

damage to the exhibit area(s), Audio Visual Equipment Systems, or City property at the Facility
caused by the Contractor, its employees, agents, or subcontractors. Any such repair shall be
made to the reasonable satisfaction of the Director.

2. In the event the Contractor fails to perform the maintenance and repair specified
in this Section, after reasonable notice with respect thereto from the City to Contractor, the City
may perform the needed maintenance or repair and charge the Contractor the City's cost plus
15%.

T. Quality of Operation
All services and goods provided by the Contractor shall be of a quality consistent with

the quality for such services generally provided across the United States and shall conform in all
respects to Federal, State and City laws, ordinances, rules and regulations, specifically
including but not limited to, Facility regulations promulgated by the Director.

u. Branding

Contractor shall not use any company brand logos on collateral marketing materials,
printed documents, order forms, websites, badges, or uniforms. In addition, Contractor shall not
share any of the data collected from Licensees or exhibitors with any other companies, including
parent companies or other affiliated companies. Solicitations to use other companies, other
than the official Contractor, are also prohibited.

IV. DUTIES OF CITY
The City shall perform those duties assigned to its responsibility as set out in Exhibit

"A" of this Agreement.
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V. PAYMENT
In consideration for the License granted hereunder, Contractor shall pay to the City
those amounts as described in Exhibit "B" attached hereto. Additionally, Contractor shall
comply with the reporting and records requirements set forth in Exhibits "A" and "“B."

VI. TERM AND TERMINATION

A. Agreement Term (Tentative)

This Agreement is effective at 12:01 a.m. on August 1, 2010 and shall remain in effect
for two years, unless sooner terminated under this Agreement.

B. Renewals

If the Director, at his or her sole discretion, makes a written request for renewal to
Contractor at least 30 days before expiration of the then-current term and if sufficient funds are
allocated, then, upon expiration of the initial term, this Agreement may be renewed for three
successive one-year terms upon the same terms and conditions.

C. Time Extensions

If Contractor requests an extension of time to complete its performance, then the
Director may, in his or her sole discretion, extend the time so long as the extension does not
exceed 90 days. The extension must be in writing but does not require amendment of this
Agreement. Contractor is not entitled to damages for delay(s) regardless of the cause of the
delay(s).

D. Termination for Convenience by City

The Director may terminate this Agreement at any time by giving 30 days’ written notice
to Contractor. The City's right to terminate this Agreement for convenience is cumulative of all
rights and remedies which exist now or in the future.

On receiving the notice, Contractor shall, unless the notice directs otherwise,
immediately discontinue all services under this Agreement and cancel all existing orders and
subcontracts that are attributable to this Agreement. As soon as practicable after receiving the
termination notice, Contractor shall submit a statemeht showing in detail the services performed
under this Agreement up to the termination date. Contractor shall, within 30 days of termination,
pay the City the Applicable Percentage for services actually performed, in the same manner as
prescribed in Exhibit "B".

TERMINATION OF THIS AGREEMENT AND RECEIPT OF PAYMENT FOR SERVICES
RENDERED ARE CONTRACTOR'S ONLY REMEDIES FOR THE CITY’S TERMINATION FOR
CONVENIENCE, WHICH DOES NOT CONSTITUTE A DEFAULT OR BREACH OF THIS
AGREEMENT. CONTRACTOR WAIVES ANY CLAIM IT MAY HAVE NOW OR IN THE
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FUTURE FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE CITY'S
TERMINATION FOR CONVENIENCE. SHOULD THE CITY TERMINATE THIS AGREEMENT
FOR CONVENIENCE, CONTRACTOR SHALL BE REIMBURSED FOR ANY VALUE-ADDED
SERVICES REFERENCED IN THIS AGREEMENT THAT HAVE BEEN PAID FOR BY
CONTRACTOR, BUT NOT YET FULLY AMORTIZED BY DEDUCTING SUCH PRO-RATA
AMOUNT FROM REVENUES OTHERWISE OWED TO THE CITY.

E. Termination for Cause

If Contractor defaults under this Agreement, the Director may either terminate this

Agreement or allow Contractor to cure the default as provided below. The City's right to
terminate this Agreement for Contractor's default is cumulative of all rights and remedies which
exist now or in the future. Default by Contractor occurs if:

(1) Contractor fails to perform any of its duties under this Agreement;

(2) Contractor becomes insolvent;

(3) all or a substantial part of Contractor's assets are assigned for the benefit of its

creditors; or

4) a receiver or trustee is appointed for Contractor.

If a default occurs, the Director may, but is not obligated to, deliver a written notice to
Contractor describing the default and the termination date. The Director, at his or her sole
option, may extend the termination date to a later date. If the Director allows Contractor to cure
the default and Contractor does so to the Director’s satisfaction before the termination date,
then the termination is ineffective. If Contractor does not cure the default before the termination
date, then the Director may terminate this Agreement on the termination date, at no further
obligation of the City.

To effect final termination, the Director must notify Contractor in writing. After receiving
the notice, Contractor shall, unless the notice directs otherwise, immediately discontinue all
services under this Agreement, and promptly cancel all orders or subcontracts attributable to
this Agreement.

F. Termination for Cause by Contractor

Contractor may terminate its performance under this Agreement only if the City defauits
and fails to cure the default after receiving written notice of it. Default by the City occurs if the
City fails to perform one or more of its material duties under this Agreement. If a default occurs
and Contractor wishes to terminate the Agreement, then Contractor must deliver a written notice
to the Director describing the default and the proposed termination date. The date must be at
least 30 days after the Director receives notice. Contractor, at its sole option, may extend the
proposed termination date to a later date.
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If the City cures the default before the proposed termination date, then the proposed
termination is ineffective. If the City does not cure the default before the proposed termination
date, then Contractor may terminate its performance under this Agreement on the termination

date.

G. Removal of Property
(1) Upon the expiration or termination of this Agreement, the Contractor shall

remove all its temporary property from the Facility within ten working days of the expiration or
termination. If Contractor fails to remove its property from the Facility within this time, City may
remove same at Contractor's expense without being liable for damages for such removal. |If
Contractor is indebted to the City, the City shall have a right to sell such property at public or
private auction (with reasonable notice to Contractor) and retain any or all sums recovered from
such sales which are then due the City under the terms of the Agreement and pay any balance
to Contractor.

(2) At the end of the Agreement Term or any Renewal Term, the Contractor shall
remove all of its property from the Facility pursuant to Section (1) above, and deliver possession
of the Facility peaceably to the City. Contractor shall remove all of its improvements that are not
fixtures and restore the Facility to its original condition less reasonable wear and tear. Unless
an extension of time is authorized in writing by the Director, Contractor shall completely vacate
the Facility in accordance with the provisions of this Section by midnight on the tenth working
day after the last day of the Agreement Term or any Renewal Term.

VIl. MISCELLANEOUS
A. Independent Contractor
Contractor shall perform its obligations under this Agreement as an independent

contractor and not as an employee of the City.

B. Force Majeure

1. Timely performance by both parties is essential to this Agreement. However,
neither party is liable for reasonable delays in performing its obligations under this Agreement to
the extent the delay or failure is caused by Force Majeure that directly impacts the City or
Contractor. The event of Force Majeure may permit a reasonable delay in performance, but
does not excuse a party’s obligations to complete performance under this Agreement. Force
Majeure means: fires, interruption of utility services, epidemics in the City, floods, hurricanes,
tornadoes, ice storms and other natural disasters, explosions, war, terrorist acts against the City
or Contractor, riots, court orders, and the acts of governmental or military authority, and which
the affected party is unable to prevent by the exercise of reasonable diligence.
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The term does not include any changes in general economic conditions such as inflation,
interest rates, economic downturn or other factors of general application; or an event that
merely makes performance more difficult, expensive or impractical. Force Majeure does not
entitle Contractor to extra payment.

2. This relief is not applicable unless the affected party does the following:

(a) uses due diligence to remove the effects of the Force Majeure as quickly
as possible and to continue performance notwithstanding the Force
Majeure; and

(b) provides the other party with prompt written notice of the cause and its
anticipated effect.

3. The Director will review claims that a Force Majeure that directly impacts the City

or Contractor has occurred and render a decision within 14 days. The decision of the

Director is final.

4, The City may perform contract functions itself or contract them out during periods
of Force Majeure. Such performance is not a default or breach of this Agreement by the City.
5. If the Force Majeure continues more than 60 days, the Director may terminate

this Agreement by giving seven days' written notice to Contractor. This termination is not a
default or breach of this Agreement. CONTRACTOR WAIVES ANY CLAIM IT MAY HAVE
FOR FINANCIAL LOSSES OR OTHER DAMAGES RESULTING FROM THE TERMINATION
EXCEPT FOR AMOUNTS DUE UNDER THE AGREEMENT UP TO THE TIME THE WORK IS
HALTED DUE TO FORCE MAJEURE.

6. Contractor is not relieved from performing its obligations under this Agreement
due to a strike or work slowdown of its employees. Contractor shall employ only fully trained
and qualified personnel during a strike.

C. Severability

If any part of this Agreement is for any reason found to be unenforceable, all other parts
remain enforceable unless the result materially prejudices either party.

D. Entire Aqreement

This Agreement merges the prior negotiations and understandings of the Parties and
embodies the entire agreement of the Parties. No other agreements, assurances, conditions,
covenants (express or implied), or other terms of any kind, exist between the Parties regarding

this Agreement.
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E. Written Amendment

Unless otherwise specified elsewhere in this Agreement, this Agreement may be
amended only by written instrument executed on behalf of the City (by authority of an ordinance
adopted by the City Council) and Contractor. The Director is only authorized to perform the
functions specifically delegated to him or her in this Agreement.

F. Applicable Laws

This Agreement is subject to the laws of the State of Texas, the City Charter and
Ordinances, the laws of the federal government of the United States, and all rules and
regulations of any regulatory body or officer having jurisdiction.

Venue for any litigation relating to this Agreement is Harris County, Texas.

G. Notices

All notices to either party to the Agreement must be in writing and must be delivered by
hand, facsimile, United States registered or certified mail, return receipt requested, United
States Express Mail, Federal Express, Airborne Express, UPS or any other national overnight
express delivery service. The notice must be addressed to the other party to whom the notice is
given at its address set out in the preamble of this Agreement or at such other address as the
receiving party designates by proper notice to the sending party. Postage or delivery charges
must be paid by the party giving the notice.

H. Captions

Captions contained in this Agreement are for reference only, and, therefore, have no
effect in construing this Agreement. The captions are not restrictive of the subject matter of any
section in this Agreement.

L Non-Waiver

If either party fails to require the other to perform a term of this Agreement, that failure
does not prevent the party from later enforcing that term and all other terms. |If either party
waives the other's breach of a term, that waiver does not waive a later breach of this
Agreement.

An approval by the Diréctor, or by any other employee or agent of the City, of any part of
Contractor's performance does not waive compliance with this Agreement or establish a
standard of performance other than that required by this Agreement and by law. The Director is
not authorized to vary the terms of this Agreement.

J. Inspections and Audits

City representatives may have the right to perform, or have performed, (1) audits of
Contractor's books and records pertaining to this Agreement, and (2) inspections of all places

where work is undertaken in connection with this Agreement.
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Contractor shall keep its books and records available for this purpose for at least three
years after this Agreement terminates. This provision does not affect the applicable statute of
limitations.

K. Enforcement

The City Attorney or his or her designee may enforce all legal rights and obligations
under this Agreement without further authorization. Contractor shall provide to the City Attorney
all documents and records that the City Attorney requests to assist in determining Contractor's
compliance with this Agreement, with the exception of those documents made confidential by
federal or State law or regulation.

L. Ambiguities

If any term of this Agreement is ambiguous, it shall not be construed for or against any
party on the basis that the party did or did not write it.

M. Survival

Contractor shall remain obligated to the City under all clauses of this Agreement that
expressly or by their nature extend beyond the expiration or termination of this Agreement,
including but not limited to, the indemnity provisions.

N. Risk of Loss

Unless otherwise specified elsewhere in this Agreement, risk of loss or damage for each
Product passes from Contractor to the City upon acceptance by the City.

0. Parties In Interest

This Agreement does not bestow any rights upon any third party, but binds and benefits
the City and Contractor only.

P. Successors and Assigns

This Agreement binds and benefits the Parties and their legal successors and permitted
assigns; however, this provision does not alter the restrictions on assignment and disposal of
assets set out in the following paragraph. This Agreement does not create any personal liability
on the part of any officer or agent of the City.

Q. Business Structure and Assignments

Contractor shall not assign this Agreement at law or otherwise or dispose of all or
substantially all of its assets without the Director’s prior written consent. Nothing in this clause,
however, prevents the assignment of accounts receivable or the creation of a security interest
under §9.318(c) of the Texas Business & Commerce Code. In the case of such an assignment,
under Section 9.102 of the Code, Contractor shall immediately furnish the City with proof of the
assignment and the name, telephone number, and address of the Assignee and a clear
identification of the fees to be paid to the Assignee.
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Contractor shall not delegate any portion of its performance under this Agreement
without the Director’s prior written consent.

R. Remedies Cumulative

Unless otherwise specified elsewhere in this Agreement, the rights and remedies

contained in this Agreement are not exclusive, but are cumulative of all rights and remedies
which exist now or in the future. Neither party may terminate its duties under this Agreement
except in accordance with its provisions.

S. Contractor Debt

IF CONTRACTOR, AT ANY TIME DURING THE TERM OF THIS AGREEMENT,
INCURS A DEBT, AS THE WORD IS DEFINED IN SECTION 15-122 OF THE HOUSTON CITY
CODE OF ORDINANCES, IT SHALL IMMEDIATELY NOTIFY THE CITY CONTROLLER IN
WRITING. IF THE CITY CONTROLLER BECOMES AWARE THAT CONTRACTOR HAS
INCURRED A DEBT, SHE SHALL IMMEDIATELY NOTIFY CONTRACTOR IN WRITING. IF
CONTRACTOR DOES NOT PAY THE DEBT WITHIN 30 DAYS OF EITHER SUCH
NOTIFICATION, THE CITY CONTROLLER MAY DEDUCT FUNDS IN AN AMOUNT EQUAL
TO THE DEBT FOR ANY PAYMENTS OWED TO CONTRACTOR UNDER THIS
AGREEMENT, AND CONTRACTOR WAIVES ANY RECOURSE THEREFOR.

T. Pay or Play

The requirements and terms of the City of Houston Pay or Play program as set out in
Executive Order 1-7, as amended, are incorporated into this Agreement for all purposes.
Contractor has reviewed Executive Order 1-7, as amended, and shall comply with its terms and
conditions as they are set out at the time of City Council approval of this Agreement.
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1.0

2.0

3.0

EXHIBIT "A"
SCOPE OF SERVICES

Scope of Service

2.1 Contractor shall provide all Labor, materials, Equipment, and services necessary for the
provision of Audio Visual Services in the Facility of the highest quality prevailing in the
industry. Contractor shall furnish all Equipment and services proposed in the Contractor's
proposal, a copy of which is on file in the office of the Director and is hereby incorporated
herein by reference for all purposes. In the event of any conflict between the provisions of
this Agreement and the provisions of Contractor's proposal, then the provisions of this
Agreement shall prevail.

Labor
2.1 Qualified Staff

2.1.1  Contractor shall provide qualified technicians, operators, riggers, and other workers
as needed to professionally and successfully provide Audio Visual Services. All
personnel shall be properly trained in the operation of the Facility and shall adhere to
the Facility rules and regulations without exception.

Staffing Requirements

3.1 At all times during the Agreement Term and any Renewal Term, Contractor shall employ an
active, qualified, competent, and experienced manager or supervisor ("Project Manager")
who shall be in the GRBCC designated office daily, available to supervise the operations
and to represent and act for Contractor in matters pertaining to day-to-day operations under
this Agreement. The Project Manager shall be dedicated solely to the services required by
this Agreement and shall not work at any of Contractor's other project locations. Any
change of Project Manager is subject to the prior written approval of the Director.

3.2 A qualified audio visual technician must also be available in the Facility office daily,
dedicated solely to this project. The Contractor shall also have staff on-site at the GRBCC
during Event Periods, while equipment is in use by a Licensee or exhibitor, and at all times
during normal business hours (8:00 a.m. — 5:00 p.m., Monday through Friday). Contractor
shall advise the Director as to the identity and 24-hour telephone and cell phone numbers of
key personnel for emergency situations, and on 24-hour call for Facility operations, before
the commencement of this Agreement. Contractor shall notify the Director concerning any
changes in contact information.

3.3 The minimum staffing level is as follows:

1 Project Manager;

1 Operations Manager;

1 Office Assistant;

3 qualified Sales Representatives;
1 Show Coordinator; and

4 qualified Technicians
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4.0

5.0

6.0

Work Schedules

4.1

4.2

Safety

5.1

5.2

5.3

5.4

At the beginning of each week, Contractor shall provide the Director of Events with weekly
work schedules.

Contractor is responsible for all actions of its full-time, part time, or temporary personnel,
invitees, and guests, including subcontractors.

Contractor shall ensure that the Facility and equipment will be used in a safe manner, and in
a manner which creates no hazards or safety violations. Contractor shall ensure that all
personnel follow all OSHA, State, City, or other safety regulations that govern the use of
rigging, trusses, spotlights, lifts, etc.

Contractor shall develop and use a written safety plan and training program covering health
and safety, hazcom, hearing conservation, lockout/tagout, use of ladders and lifts, assured
grounded outlet program, and any other activities which require safe practices.

Contractor shall have all necessary safety harnesses and other safety equipment on-site.

Contractor shall submit a safety plan and program to the Director for approval within 30 days
after the start of this Agreement.

Access to Facility/ldentification Badges/Uniforms

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

Contractor's employees shall enter and exit the Facility through Director approved access.

Contractor shall require all its employees to wear photo identification badges, bearing
Contractor's company name and the employee's name, as approved by the Director, at all
times.

Contractor shall obtain full-time, part-time and guest badges from the GRBCC security
office, at no cost to the Contractor except for lost badges.

Contractor shall pay the City for lost badges at the prevailing cost of lost badge rate ($10 per
badge as of April, 2010).

Contractor’'s employees shall all obtain and wear the ESCA-WIS (Exhibitor Service Contract
Association Worker Identification System) badges at Contractor’s expense.

Contractor's employees shall wear a standardized audio visual uniform with the GRBCC
logo affixed to the uniform shirt, approved by the Director, identifying their employment.
Contractor shall provide and pay for its employees' uniforms at its sole expense, as a cost of
doing business.

Contractor’s logo shall not be worn and/or displayed on Contractor provided uniforms.
Employees shall be clean, courteous, efficient, and neat in appearance at all times,

appropriately responsive at all times to complaints or suggestions from the Director,
Licensees, exhibitors, and patrons.
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7.0

8.0

9.0

Continuing Education

7.1

7.2

Contractor shall enact a continuous education program for its employees relating to the
Facility and the industry as a whole. The training sessions for Facility sales staff, catering
contractor, and banquet staff will acquaint them with Contractor's staff, company, and
complete range of services.

Training shall include topics such as how to discuss audio visual needs with clients and the
feasibility of various set-ups using the Facility conference and meeting space. City staff will
participate and aid when possible, if requested.

Organization Chart

8.1

8.2

Contractor shall provide to Director, before Agreement effective date, an organization chart
listing names, titles, telephone and cell phone numbers, etc. of the parties (other than the
City) associated with and part of this Agreement.

Contractor shall update the chart as needed.

Criminal Background Checks

9.1

9.2

9.3

Contractor shall conduct national and local background checks on all temporary and
permanent employees, including subcontractor employees, before they are assigned to
work at any Facility. Background checks shall include a thorough criminal history check,
including registered sex offender status, prior employment history check, inclusive of
reasons for dismissals, if any, and level of education. Upon request by the Director,
Contractor shall provide evidence that the background checks have been conducted, both at
the beginning of the Agreement and at any other time deemed necessary by the Director
throughout the term of the Agreement. Failure to strictly comply with this requirement is
grounds for immediate termination of the Agreement.

The Contractor is responsible for all costs associated with the background checks.

Additionally, all Contractor’s employees and subcontractor employees must:

a. Not have been convicted in any jurisdiction of a felony unless a full pardon has been
granted;

b. Not have been convicted in any jurisdiction of a Class A misdemeanor during the last
ten years;

C. Not have been convicted in any jurisdiction of a misdemeanor involving moral

turpitude during the seven-year period preceding the date of application unless a full
pardon has been granted for the conviction; '

d. Not have any pending, unresolved, or unadjudicated felony or Class A misdemeanor
charges or indictments in this or any other jurisdiction. Not be on probation or parole
for any felony or Class A misdemeanor;

e. Not be required to register in any state as a sex offender;

f. Have no outstanding warrants;
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10.0

11.0

12.0

g. Not have been declared by any court of competent jurisdiction incompetent by
reason of mental defect or disease without having been restored;

h. Not be suffering from intoxication, alcohol dependency, or from narcotics addiction or
dependence. Prior to employment, all personnel hired shall be drug tested at
Contractor's expense. Subsequent drug testing, whether at random or for
reasonable suspicion, shall also be conducted at Contractor's expense. Any
employee or applicant testing positive for drugs shall be dismissed and shall not be
permitted to work at any Facility;

i. Not have been discharged from the armed services of the United States under other
than honorable conditions;

J- Be skilled in effectively and tactfully communicating with a wide variety of people in
sensitive situations. All personnel must be skilled in establishing and maintaining
effective working relationships with City employees and the general public.

The City reserves the right to conduct additional background checks as deemed advisable
for special events.

Equipment
10.1  Equipment Inventory

10.1.1 Upon the Agreement Effective Date, Contractor shall have on hand Equipment in a
quantity and quality sufficient to reasonably satisfy Licensee and exhibitor needs at
the Facility. Contractor's detailed Equipment listing for, and in support of, Facility
operations is attached as Exhibit "C". Contractor shall maintain its Equipment in
first class condition. All Equipment shall be of a high quality required for providing
Audio Visual Services in the Facility.

10.1.2 Contractor shall be responsible for the safety, operation and security of all assigned
Equipment inventory.

Improvements

11.1 At the Contractor's sole cost and expense, the Contractor may construct or install non-
removable fixtures or permanent improvements within the Facility to serve the Facility and
its patrons. All such fixtures and improvements shall have the prior written approval of the
Director and shall in all respects conform to and comply with all applicable statutes,
ordinances, rules and regulations of the City. Title to all non-removable fixtures and
permanent improvements shall vest in the City upon the termination or expiration of this
Agreement.

Maintenance, Repair and Replacement

12.1  Contractor shall maintain and repair the Audio and Equipment Systems and the Equipment,
including all audio visual systems affixed to the Facility (including, but not limited to, sound
systems in the GRBCC Ballroom, General Assembly, Meeting Rooms and Exhibit Halls).
Contractor shall supply Labor to install Equipment and shall replace Equipment when
necessary.
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13.0

14.0

15.0

12.2  Contractor shall repair or replace any City-owned equipment damaged by the Contractor's
negligence and shall provide an inventory of City-owned equipment to the City’s Facility
Manager annually. To the extent that Contractor is provided any City-owned audio visual
equipment, the Contractor shall maintain all City-owned audio visual equipment that is made
available.

12.3 Contractor shall replace missing or damaged City-owned equipment that is under
Contractor’s control.

12.4 Contractor shall also replace any Audio and Equipment Systems and Equipment within its
custody and care that is vandalized or stolen.

Equipment Storage

13.1  The City will provide Contractor warehouse space as identified on Exhibit “I” for storage of
its Equipment, at no expense to Contractor. No other space will be provided, unless
otherwise approved by the Director. Contractor shall also maintain an offsite warehouse
that is located within 300 miles of the GRBCC and where Contractor can ship Equipment
from the warehouse to the GRBCC within 24 hours.

Communications Equipment

14.1  Contractor, at its own expense, shall provide at least five radios and a repeater for use by
Contractor's staff while on GRBCC property. The radios shall be compatible with the
GRBCC’s radio frequencies.

14.2  Contractor shall provide at its expense a sufficient number (as determined by the Director) of
radios, cell phones, and telephones to communicate with the Facility staff.

14.3  Contractor shall pay its own telephone/communication bills.

14.4 Contractor shall obtain service from the City's Telecommunications Service Provider at
GRBCC service contractor rates.

Office Furniture and Office Equipment

15.1 At Contractor’s sole expense, Contractor shall supply furniture, computers, and supplies for
its assigned office/storage area and warehouse as per its own requirements and per the
approval of the Director. Except as otherwise provided herein, title to all furniture,
furnishings, removable fixtures, computers, and supplies purchased or supplied by
Contractor pertaining to the providing of Audio Visual Services shall remain the property of
the Contractor. However, any information pertaining to the Agreement, the GRBCC, or the
Licensees or exhibitors, which is contained in Contractor-owned computers shall belong to
the City and shall be transferred by the Contractor to the City as of the expiration or
termination date of the Agreement in the form specified by the Director.

15.2  Contractor shall maintain its storage area and work area in a clean and orderly fashion.
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16.0

17.0

18.0

19.0

20.0

Responsible Use of the Facility

16.1

16.2

16.3

Contractor shall be responsible for any damages its employees or agents cause to the
Facility or its equipment, including, but not limited to, walls, carpet, movable wall partitions,
doors, ceiling tiles, and elevators, whether such damages occur intentionally or by
negligence.

Contractor shall protect the carpeting with Masonite when operating any motorized
equipment in the Facility.

Contractor shall make reasonable efforts to operate Facility utilities efficiently (e.g., turn
lights and power off when not in use).

LEED Standards

171

17.2

The City is committed to buying products with recycled content or environmentally
sustainable alternatives that meet Leadership in Energy and Environmental Design (LEED)
compliance standards.

The Contractor shall use approved LEED certified or Green Certified equipment, methods
and applications, unless otherwise approved by the Director.

Scooter Rental

18.1

18.2

18.3

Contractor shall, at its sole expense, purchase and maintain at the GRBCC ten motorized
scooters for rental to GRBCC Licensees and exhibitors. Scooters shall be Zappy 3 Pro
Electric Scooter or approved equivalent.

Contractor shall be responsible for all necessary repairs and replacements to the scooters.
The scooters shall remain the property of Contractor and Contractor shall bear the liability
for damage to property and injury to persons as a result of scooter usage.

.Contractor may charge a fee to users of the scooters, such fee to be approved in advance

by the Director.

Planning for Services

19.1

19.2

19.3

Contractor shall provide Audio Visual Services to all Licensees and exhibitors as they
appropriately request it.

Contractor shall contact all Licensees; orally or in writing, in a timely manner before their
scheduled events to make necessary arrangements for provision of Audio Visual Services.

If Director deems it necessary, Facility management may dictate timelines for the Contractor
to contact and market clients.

Hours of Operation

20.1

Contractor shall staff the Facility during Event Periods, Licensee contracted days including
weekends and holidays, plus during normal business hours, 8 a.m. — 5 p.m., Monday
through Friday.
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21.0

22.0

23.0

24.0

25.0

20.2 Contractor shall staff its office and provide phone coverage during normal business hours,
Monday through Friday from 8 a.m. to 5 p.m. Evening and weekend coverage may be
required to service national conventions or other events. Contractor's hours shall be based
on event activity and approved by the Director of Events.

Flow Sheets, Rigging Diagrams, and Room Set Plans

21.1  Contractor shall provide Licensees and exhibitors with “flow sheets," Rigging diagrams, and
room set plans if requested. The flow sheets must detail the services and products that are
anticipated to be provided for each event.

21.2  Contractor shall provide CAD floor plans for clients with extensive audio visual requirements.

Web-based Order System

22.1  Contractor shall maintain a website capable of linking to the GRBCC’s website and capable
of servicing customer orders online.

22.2 Contractor shall provide Licensee and/or exhibitor order forms and will manage, at
Contractor's expense, the Web-based on-line system with ordering capability by which
orders are presented to Licensees and exhibitors, and how these forms are obtained,
serviced and billed. Director must give approval of this system before and during its
implementation and of all forms in use by the Contractor.

Service Desk
23.1  Contractor shall operate and professionally staff a service desk with knowledgeable

personnel during all Facility Event Periods at times designated by Licensee without any
additional charges.

Safety Monitoring

24.1  Contractor shall monitor all Licensee and exhibitor installations during the Event Period to
ensure there are no unsafe or hazardous connections made by Contractor, Licensees, or
exhibitors. If such connections are noticed, Contractor shall resolve the unsafe situation
with the assistance of Director if necessary. Contractor shall review and approve all Audio
Visual diagrams proposed for use in the GRBCC, to ensure they are within architectural load
and design restrictions and requirements and the Facility's safety requirements.

Rigqing Rights

25.1  Contractor has exclusive “Rigging” rights at the GRBCC.

25.2  Contractor has exclusive rights to establish/supply the steel cabling “points,” which are
defined as the locations in which a hoist, truss, or other such equipment comes into contact
with the permanent structural beams of the Facility in addition to the right to supply the
Labor to wrap the cables around the structural beams and connect objects to those cables
save and except for special circumstances as may be determined by the Director.
Contractor's placement of the points must be in agreement with acceptable load tolerances
established by the Facility's designated structural engineer.
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26.0

27.0

28.0

25.3

254

255

25.6

Contractor has the exclusive right to supply the steel cabling, in addition to the right to
supply the labor to wrap the cables around the structural beams and connect objects to
those cables.

Contractor has the right and obligation to refuse to connect a hoist, truss or other equipment
that exceeds the building specifications or that the Contractor deems to be unsafe.
Contractor does not have the exclusive right to supply chain hoists, trusses or other
equipment used to connect to a point.

Contractor does not have the exclusive right to assemble the objects suspended from the
points.

Within 90 days after the effective date of the Agreement, Contractor shall establish a system
of permanent points in the GRBCC George Bush Grand Ballroom and in the GRBCC
General Assembly Theater. The prices for use of these points offered to Licensees and
exhibitors must be approved in advance by the Director.

Installation, Operation and Dismantlement of Equipment

26.1

26.2

Contractor shall install, operate and dismantle all GRBCC fixed sound system microphone
sets and podiums, unless otherwise specified by the Director. A list of Audio Visual
Equipment and Systems owned by the City is attached as Exhibit K.

Contractor shall immediately remove all temporary Equipment following its disconnection at
the conclusion of each Event Period. The City reserves the right to install, operate, or
remove any or all of its Audio and Equipment Systems at any time as deemed appropriate
by the Director to ensure a safe and professional environment.

Record Keeping

271

27.2

27.3

27.4

Contractor shall keep all financial and operational records as will enable the City as well as
the Contractor to ascertain and determine, accurately and clearly, the amount of money
payable to the City hereunder. These records shall be available for inspection at any time
during regular business hours.

The Contractor shall provide the Director with a description of the Contractor's cash and
sales record system, which shall include such safeguards as may be required to properly
account for receipts and disbursements.

The Contractor's event records shall record each and every transaction, and shall be
accessible to, and subject to, periodic audit by City representatives.

Contractor shall provide a monthly report to the Director with complete documentation of all
receipts and records by event.

Business Center Services

28.1

Upon the Director’s request, Contractor shall offer Business Center Services to the Facility's
Licensees and exhibitors at competitive prices approved by the Director. A drawing of the
Business Center Services space is attached hereto as Exhibit “J.”
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29.0

Business Center Hours of Operation

29.1

29.2

Contractor or its subcontractor shall operate and staff the on-site Business Center Services
for the number of hours and with the minimum number of personnel required to service all
scheduled events.

GRBCC management shall provide the Business Center manager with appropriate advance
notice of all functions taking place at the GRBCC, and other information necessary for the
operation of the Business Center Services. The Business Center Services management
may choose to provide extended hours and shall notify GRBCC management of its
scheduled hours of business on a weekly basis.

29.2.1 Standard hours of operation for the Business Center Services shall routinely be:

29.21.1  8a.m. to 5 p.m. during all days of an event including move-in and move-
out and any required additional hours pre-approved to meet the needs of
show management for a specific event as requested by the Director of
Events.

30.0 Business Center Maintenance

31.0

30.1

30.2

30.3

30.4

Contractor shall provide necessary labor and equipment to clean the on-site Business
Center Services area, work areas and any areas occupied by its remote displays.

Contractor shall dispose of any trash or garbage generated in a suitable receptacle.
Contractor shall follow GRBCC procedures in recycling. The GRBCC will dispose of any
waste paper, cardboard, or other lightweight, dry trash that is contained in plastic trash bags
and deposited outside of the on-site Business Center Services area after event hours.

Contractor shall maintain all of its furniture, fixtures, and Equipment located at the Facility.
The GRBCC will supply replacement light bulbs and repair the GRBCC'’s damaged or
defective equipment at its expense. Contractor is responsible for any damage it causes by
misuse or abuse of the Facility or equipment located in the Facility.

The City will provide electricity, air and heating to the Business Center Services site.

Value-Added Equipment and Services

31.1

31.2

31.3

As additional consideration for the City's entering into this Agreement, Contractor shall
provide the Value-Added Equipment and Services listed below to enhance Audio Visual
Services at the Facility, unless the Director specifically requests and approves of similar
items or services of equal value.

The Director's advance written approval is required before any Value-Added Equipment or
Services requiring expenditures by the City may be implemented.

If no time for completion or provision of the Value-Added Equipment and Services is
specified, Contractor shall provide the Value-Added Equipment or Services in a reasonable
amount of time, in a manner approved by the Director. All maintenance, repair and
replacement costs of Value-Added Equipment are Contractor's responsibility.
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32.0

31.4

All Value-Added Equipment shall immediately become the property of the City. However, if
this Agreement is not extended for all three one-year renewal terms, the retail cost for
Value-Added Equipment that Contractor provides shall be depreciated on a straight-line
basis over the five year Agreement term. Contractor may deduct the non-appreciated value
from revenues otherwise owed to the City.

Value-Added Equipment/Service Estimated Value
(A list will be included here in the final agreement.)

1.

€A €A & H &H

2.
3.
4,
5.
Cu

ustomer Service, Marketing and Business Development

()

2.1

32.2

32.3

Contractor must have verbal and/or written correspondence with all Licensees in a timely
manner before each and every event. If Director deems necessary, Facility management
may dictate timelines for the Contractor to contact and market clients. All marketing
materials must be approved by the Director or her designee.

Contractor shall actively market and sell the Audio Visual Services and capabilities of the
Facility. Contractor's management personnel shall also participate in trade association
events and conventions that are attended by present, future or potential Licensees of the
Facility (e.g., IAEM, ASAE, TSAE, PCMA, etc.).

Contractor's marketing and customer service personnel shall:

a. Provide Audio Visual contracts to the decorators and show management companies
for distribution in Licensee/exhibitor kits.

b. Tele-market Audio Visual Services available to Licensees, exhibitors, show
managers, and clients.

C. Process all orders received and provide confirmation letters/invoices to each
customer to ensure that they receive the service they require.

d. Provide service desk personnel at all required events at no additional charge.

e. Schedule staff to meet the demands of the event schedules, which often require

fluctuating hours. Contractor is responsible for staffing Facility during Licensee
contracted days including weekends and holidays, plus during normal business
hours, 8 a.m. — 5 p.m., Monday through Friday.

f. Maintain a website capable of linking to the Convention Center's website and
servicing customer orders on-line. The website is subject to the Director's prior
approval.

g. Be available by telephone, to be answered 24 hours per day, with key personnel

accessible at all times.

h. Provide software and images to produce a virtual reality tour of the Facility at no
charge to the City, to be used on the City's Internet site.
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33.0

34.0

35.0

36.0

Prepare complimentary Power Point sales presentations for the Facility when
requested by the Director.

Special Services

33.1

Complimentary Services/Site Visits

33.1.1

On occasion, the Director may ask the Contractor to perform complimentary services
for special events and/or provide Audio Visual equipment affixed to the Facility at no
charge to the City. Contractor shall perform such services by using a Special
Services Fund (the "Fund"). The Fund shall be an accrual account that will accrue at
the rate of 3% of Gross Receipts per month. The Fund is in addition to the
Applicable Percentage to be paid to the City and may be used at the Director’s
discretion for Audio Visual Services, special repairs, or improvements. Any charges
against the Fund will be levied at the Contractors actual cost plus a 5%
administrative fee. Contractor shall provide a monthly report tracking usage of the
Fund. At the expiration or termination of this Agreement, any funds remaining in the
Fund shall be paid to the City.

Reduced Pricing for Special Events

34.1

The Director may request that the Contractor reduce its pricing for national conventions,
industry association events, or sporting events, based on the events' economic impact to the
City. In these instances, the City will waive the Applicable Percentage or a portion thereof,
as determined by the Director, to the Contractor and the Contractor shall provide reduced
pricing for the event.

Discounting for Marketing of GRBCC

35.1

Contractor shall work with the Department to develop a discounting structure to enhance
marketing of the GRBCC.

Contractor's Operational Responsibilities

36.1

Contractor shall provide services and perform work in accordance with the terms and
conditions of the Agreement. Such services shall include, but are not limited to, the
following:

36.1.1

36.1.2

36.1.3

Contractor shall meet last minute requests for providing all basic Audio Visual
Equipment within one hour of the oral or written request.

Contractor shall provide a full service audio visual package satisfying the most
demanding needs. Examples include equipment for hearing impaired, translation
service, teleconferencing, business center, on-site computer rentals, concert type
sound systems, lighting systems, rigging supervision and systems, lasers, preview
and production studios for both video and multi-media productions, professional
technicians, programmers and operators in all areas as well as the ability to
assemble custom packages for clients.

The GRBCC reserves the right to install, operate, or remove any or all of its

equipment at any time as deemed appropriate by the Director to ensure a safe and
professional environment.
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36.1.4  Contractor shall install, operate and dismantle all GRBCC fixed sound system
microphone sets and podiums unless otherwise specified by GRBCC
management.

36.1.5 Contractor shall provide print materials in support of GRBCC and Convention
Bureau marketing efforts. All materials are to be approved in advance by GRBCC
management.

36.1.6  Contractor shall abide by City of Houston rules and regulations and operate under
any and all directives from the Director pertaining to Audio Visual Services.

36.1.7 At all times Contractor shall provide service response time of one hour or less to
the GRBCC during unscheduled events.

36.1.8 Contractor shall work in a congenial manner with all outside audio visual
contractors hired by a Licensee to produce their event and shall provide them with
Equipment at Contractor's published rate.

36.1.9 Contractor may convey, with GRBCC management's approval, to any clients or
audio visual companies, etc. that it is the official, although non-exclusive,
authorized supplier of Audio Visual Services at the GRBCC.

36.1.10 Contractor shall follow all GRBCC policies in relation to the use of motorized lifts in
carpeted areas; rigging; designated parking for full-time and temporary staff; and
approved access entrances and exits.

36.1.11 Service Enhancement Plan

36.1.12 Upon request from the Director, annually or less frequently, Contractor shall
provide a Service Enhancement Plan, a detailed summary of specific steps and
actions to improve service levels and/or reduce expenses associated with
delivering Audio Visual Services. Contractor's strategies for eliminating any
current, inefficient processes would be included within the Service Enhancement
Plan, along with proposed plans to assist the City with implementing enhanced
services.

37.0 Additional Services

37.1

37.2

The Director, by means of a written authorization to Contractor, may request Contractor to
perform additional services not specified in this Agreement at the Facility.

Contractor shall perform these additional services at Contractor's then current price for such
services. At the Director's option, Contractor shall account for these additional services by
including them as a debit against the City's Applicable Percentage in the following month's
statement to the City or the City may pay Contractor for additional services by separate
payment.
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38.0 Phase-Out Services

38.1

38.2

38.3

38.4

38.5

38.6

Contractor recognizes that the services provided by the Agreement are vital to the City’s
efforts to provide convenient Audio Visual Services; that continuity thereof must be
maintained at a consistently high level without interruption; that upon expiration of the
Agreement a successor may continue these services; that its successor Contractor shall
need Phase-in training; and that Contractor must cooperate in order to effect an orderly and
efficient transition.

Contractor shall provide Phase-out services for up to 30 days prior to Agreement expiration
to its successor Contractor at no extra charge to the City. Phase-out orientation shall
comprise a maximum of 30 working days, 8 hours per day. Orientation may include system
operations procedures, record keeping, reports, and procurement procedures, etc.

Contractor shall provide the services called for by the Agreement during its Phase-out
period.

Contractor shall cooperate with its successor contractor in allowing as many personnel as
practical to remain on the job in order to enhance the continuity and consistency of the
services in the Agreement.

Contractor shall disclose necessary personnel records and allow its successor to conduct
on-site interviews with its employees, provided Contractor obtains the consent of said
employees to disclose their records and to conduct such interviews and provided such
disclosure and interviews are conducted in accordance with all applicable laws, statutes,
rules, regulations, and ordinances which have been passed, enacted or promulgated by any
governmental body having jurisdiction over such matters.

Contractor shall keep no City records on proprietary software. All records and payments

belong to the City and shall be turned over to the City in their entirety by the expiration date.
Contractor shall cooperate with a smooth, seamless transition and a cooperative approach.
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EXHIBIT "B"

CONCESSION PAYMENTS
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EXHIBIT "B"
CONCESSION PAYMENTS

A. Compensation to City

(1) In consideration of the rights and benefits conferred upon Contractor in this Agreement,
Contractor shall pay to the City, in the manner described below, the Applicable Percentage, as defined in
this Agreement, for all services provided each month at the Facility during the Agreement Term and any

Renewal Term.

(2) On or before the 15" day of each month that the Agreement is in effect, Contractor shall
submit to the City a detailed statement showing all Gross Receipts attributable to the preceding calendar
month. Such report shall be submitted on forms approved by the Director and shall be accompanied by
payment to the City of an amount equal to the Applicable Percentage for the preceding month.

3) If the Agreement Term does not coincide with whole calendar months, payments due to the
City for any fractional portion of a month shall be the pro rata Applicable Percentage of the Gross Receipts
for the particular fraction of a month.

(4) Any payment remaining past due for a period of 30 days or more shall bear interest at the
lesser of 12% or the highest rate allowed by law from the date the payment was due.

(5) Failure to make payment as required by this Section is a material breach of this Agreement
and the City shall have the right to terminate this Agreement upon ten days' written notice to Contractor.

@) Contractor shall account for the Special Services Fund and any Reduced Pricing for special

events in its monthly statements to the City.

(8) Contractor guarantees that the minimum payment to the City will be at least $250,000 each
Agreement year except under such circumstances that the Facility sales are materially affected by Force
Majeure or other actions that grossly limit the use of Facility space, such as substantial curtailment of
transportation, construction at the Facility, or a decrease of 30% or more in average annual occupancy
event days at the Facility. At the end of each twelve-month period, the Director shall compare the amounts
paid during the previous 12 months against the minimum annual guarantee. The Contractor shall pay the
City the difference, if any, between the total of the Gross Receipts paid to the City during the previous
twelve months and the minimum annual guarantee of $250,000. Such payment shall be made by the
Contractor within 30 days of receiving notice from the Director that such payment is due.\

B. Reports and Records

(1) The Contractor shall, on or before September 30 during each year of the Agreement Term

or any Renewal Term, submit to the City an independent certified public accountant's statement showing
Gross Receipts during the City’s most recently ended fiscal year, which runs from July 1 to June 30, or, if
for a partial year, that part of the applicable fiscal year during which this Agreement was in effect, to be
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used to confirm that payments were properly reported, collected, and remitted to the City. The statement
shall be prepared in accordance with generally accepted accounting principles without exceptions. If the
Contractor has made an erroneous payment, that amount shall be debited from or credited to the
Contractor's account to be added to or applied against one or more of the next succeeding monthly
payments as approved by the Director. In no event shall the City be liable for interest if there has been an
overpayment by the Contractor.

(2) The Contractor shall provide any financial or statistical reports related to this Agreement that
the Director may reasonably request by written notice.

(3) Contractor shall ensure that a duplicate service invoice, serially numbered, is issued for
each service provided to a Licensee or exhibitor at the Facility, whether for cash or credit, without regard to
whether paid or not. In the alternative, Contractor may document each transaction in a manner approved
in writing by the Director. In addition, at all times during the Agreement Term and any Renewal Term, and
for three years after the expiration or termination of this Agreement or until all claims of the City for
payments hereunder shall have been fully ascertained, fixed and paid, whichever is later, the Contractor
shall make available, at a location within the City of Houston, Texas, in accordance with generally accepted
accounting principles, separate and accurate daily records of Gross Receipts as herein defined, showing in
detail all business done or transacted in, on, about, from or pertaining to the Facility. Contractor shall
maintain records for inspection or auditing purposes, and all entries in any records or books shall be made
at or about the time the transaction respectively occurs. The Contractor shall make available to the City all
such records or books including the duplicate service invoices or approved alternative required above, so
that the City may audit the records to determine the amount of money payable to City hereunder and the
rates being charged to Licensees and exhibitors, and the Contractor shall permit City to inspect or audit
such records or books at any time during regular business hours upon reasonable advance notice.

(4) Upon written notice any time during the Agreement Term or any Renewal Term or within
three years after the expiration or termination of this Agreement, representatives of the City may cause,
without initial cost to Contractor, an inspection and audit to be made of the books and records of Contractor
relating to its operations pursuant to this Agreement. Such audit shall be made to determine the
correctness of the computation of fees paid and reported in the annual statements for the preceding year or
years.

If, as a result of such inspection and audit, it is established that additional fees are due the City, the
Contractor shall, upon written notice from the City, pay such additional fees plus interest at the highest rate
allowed by law from the due date. This payment shall be made within 30 days of such written notice.

If the audit reveals a difference of more than five percent between Gross Receipts reported by
Contractor and Gross Receipts as determined by the audit, the cost of the audit shall be borne by

Contractor.
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EXHIBIT "C"
CONTRACTOR’S EQUIPMENT
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EQUIPMENT INVENTORY

ITEM

DESCRIPTION

QUANTITY

Add more lines as needed.
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EXHIBIT "D"

DRUG POLICY COMPLIANCE AGREEMENT

1, as an owner or officer of
(Name)  (Print/Type) (Title)

(Contractor)

(Name of Company)

have authority to bind Contractor with respect to its bid, offer or performance of any and all contracts it may enter into
with the City of Houston; and that by making this Agreement, | affirm that the Contractor is aware of and by the time
the contract is awarded will be bound by and agree to designate appropriate safety impact positions for company
employee positions, and to comply with the following requirements before the City issues a notice to proceed:

1. Develop and implement a written Drug Free Workplace Policy and related drug testing procedures for the
Contractor that meet the criteria and requirements established by the Mayor's Amended Policy on Drug
Detection and Deterrence (Mayor's Drug Policy) and the Mayor's Drug Detection and Deterrence
Procedures for Contractors (Executive Order No. 1-31).

2. Obtain a facility to collect urine samples consistent with Health and Human Services (HHS) guidelines
and a HHS certified drug testing laboratory to perform the drug tests.

3. Monitor and keep records of drug tests given and the results; and upon request from the City of Houston,
provide confirmation of such testing and results.

4. Submit semi-annual Drug Policy Compliance Declarations.

I affirm on behalf of the Contractor that full compliance with the Mayor's Drug Policy and Executive Order No. 1-31 is
a material condition of the contract with the City of Houston.

I further acknowledge that falsification, failure to comply with or failure to timely submit declarations and/or
documentation in compliance with the Mayor's Drug Policy and/or Executive Order No. 1-31 will be considered a
breach of the contract with the City and may resuit in non-award or termination of the contract by the City of Houston.

Date Contractor Name

Signature

Title
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EXHIBIT "E"

CONTRACTOR'S CERTIFICATION
OF NO SAFETY IMPACT POSITIONS
IN PERFORMANCE OF A CITY CONTRACT

(Name) ' (Title)

as an owner or officer of (Contractor)
{(Name of Company)

have authority to bind the Contractor with respect to its bid, and hereby certify that Contractor has no employee safety
impact positions, as defined in §5.17 of Executive Order No. 1-31, that will be involved

in performing

(Project)
Contractor agrees and covenants that it shall immediately notify the City of Houston Director of Personnel if any safety
impact positions are established to provide services in performing this City Contract.

(Date) (Typed or Printed Name)

(Signature)

(Title)
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EXHIBIT "F"

DRUG POLICY COMPLIANCE DECLARATION

I, as an owner or officer
(Name) (Print/Type) (Title)

of

(Contractor) (Name of Company)
have personal knowledge and full authority to make the following declarations:

This reporting period covers the preceding 6 months from to , 20

A written Drug Free Workplace Policy has been implemented and em ployees notified.
Initials The policy meets the criteria established by the Mayor's Amended Policy on Drug Detection and
Deterrence (Mayor's Policy).

Written drug testing procedures have been implemented in conformity with the Mayor's
Initials Drug Detection and Deterrence Procedures for Contractors, Executive Order No. 1-31. Employees have
been notified of such procedures.

Collection/testing has been conducted in compliance with federal Health and Human
Initials Services (HHS) guidelines.

Appropriate safety impact positions have been designated for employee positions
Initials performing on the City of Houston contract. The number of employees in safety impact positions during
this reporting period is .

From to the following test has occurred
Initials (Start date) (End date)

Reasonable Post
Random Suspicion Accident Total

Number Employees Tested
Number Employees Positive

Percent Employees Positive

Any employee who tested positive was immediately removed from the City worksite
Initials consistent with the Mayor's Policy and Executive Order No. 1-31.

I affirm that falsification or failure to submit this declaration timely in accordance with
Initials established guidelines will be considered a breach of contract.

I declare under penalty of perjury that the affirmations made herein and all information contained in this declaration
are within my personal knowledge and are true and correct.

(Date) (Typed or Printed Name)

(Signature)

(Title)
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EXHIBIT "G"
MWBE SUBCONTRACT TERMS

Contractor shall ensure that all subcontracts with MWBE subcontractors and suppliers are clearly labeled
“THIS AGREEMENT IS SUBJECT TO BINDING ARBITRATION ACCORDING TO THE TEXAS GENERAL
ARBITRATION ACT" and contain the following terms:

P R (MWBE subcontractor) shall not delegate or subcontract more than
50% of the work under this subcontract to any other subcontractor or supplier without the express written consent of
the City of Houston's Affirmative Action Director ("the Director").

2. (MWBE subcontractor) shall permit representatives of the City of
Houston, at all reasonable times, to perform (1) audits of subcontractor’'s books and records, and (2) inspections of all
places where work is to be undertaken in connection with this subcontract. Subcontractor shall keep its books and
records available for inspection for at least 4 years after the end of its performance under this subcontract. Nothing in
this provision shall change the time for bringing a cause of action.

3. Within 5 business days of execution of this subcontract, Contractor (prime contractor) and Subcontractor
shall designate in writing to the Director an agent for receiving any notice required or permitted to be given under
Chapter 15 of the Houston City Code of Ordinances, along with the street and mailing address and phone number of
the agent.

4. Any controversy between the parties involving the construction or application of any of the terms,
covenants, or conditions of this subcontract must, upon the written request of one party served upon the other or upon
notice by the Director served on both parties, be submitted to binding arbitration, under the Texas General Arbitration
Act (Tex. Civ. Prac. & Rem. Code Ann., Ch. 171 -- "the Act"). Arbitration must be conducted according to the
following procedures:

a. Upon the decision of the Director or upon written notice to the Director from either party that a dispute
has arisen, the Director shall notify all parties that they must resolve the dispute within 30 days or the matter may be
referred to arbitration.

b. If the dispute is not resolved within the time specified, any party or the Director may submit the matter to
arbitration conducted by the American Arbitration Association under the rules of the American Arbitration Association,
except as otherwise required by the City's contract with the American Arbitration Association on file in the City's
Affirmative Action Division Office.

c. Each party shall pay all fees required by the American Arbitration Association and sign a form releasing
the American Arbitration Association and its arbitrators from liability for decisions reached in the arbitration.

d. If the American Arbitration Association no longer administers Affirmative Action arbitration for the City, the
Director shall prescribe alternate procedures to provide arbitration by neutrals in accordance with the requirements of
Chapter 15 of the Houston City Code of Ordinances.
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EXHIBIT "H"
EQUAL EMPLOYMENT OPPORTUNITY

1. The contractor, subcontractor, vendor, supplier, or lessee will not discriminate against any employee or
applicant for employment because of race, religion, color, sex, national origin, or age. The contractor, subcontractor,
vendor, supplier, or lessee will take affirmative action to ensure that applicants are employed and that employees are
treated during employment without regard to their race, religion, color, sex, national origin, or age. Such action will include,
but not be limited to, the following: employment; upgrading; demotion or transfer; recruitment advertising; layoff or
termination; rates of pay or other forms of compensation and selection for training, including apprenticeship. The contractor,
subcontractor, vendor, supplier or lessee agrees to post in conspicuous places available to employees, and applicants for
employment, notices to be provided by the City setting forth the provisions of this Equal Employment Opportunity Clause.

2. The contractor, subcontractor, vendor, supplier, or lessee states that all qualified applicants will receive
consideration for employment without regard to race, religion, color, sex, national origin or age.

3. The contractor, subcontractor, vendor, supplier, or lessee will send to each labor union or representatives
of workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be provided by
the agency contracting officer advising the said labor union or worker's representative of the contractor's and subcontractor's
commitments under Section 202 of Executive Order No. 11246, and shall post copies of the notice in conspicuous places
available to employees and applicants for employment.

4, The contractor, subcontractor, vendor, supplier, or lessee will comply with all provisions of Executive Order
No. 11246 and the rules, regulations, and relevant orders of the Secretary of Labor or other Federal Agency responsible for
enforcement of the equal employment opportunity and affirmative action provisions applicable and will likewise furnish all
information and reports required by the Mayor and/or Contractor Compliance Officer(s) for purposes of investigation to
ascertain and effect compliance with this program.

5. The contractor, subcontractor, vendor, supplier, or lessee will furnish all information and reports required
by Executive Order No. 11248, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and
will permit access to all books, records, and accounts by the appropriate City and Federal Officials for purposes of
investigations to ascertain compliance with such rules, regulations, and orders. Compliance reports filed at such times as
directed shall contain information as to the employment practice policies, program, and work force statistics of the
contractor, subcontractor, vendor, supplier, or lessee.

6. In the event of the contractor's, subcontractor's, vendor's, supplier's, or lessee's non-compliance with the
non-discrimination clause of this contract or with any of such rules, regulations, or orders, this contract may be canceled,
terminated, or suspended in whole or in part, and the contractor, subcontractor, vendor, supplier, or lessee may be declared
ineligible for further City contracts in accordance with procedures provided in Executive Order No. 11246, and such other
sanctions may be imposed and remedies invoked as provided in the said Executive Order, or by rule, regulation, or order of
the Secretary of Labor, or as may otherwise be provided by law.

7. The contractor shall include the provisions of paragraphs 1-8 of this Equal Employment Opportunity Clause
in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such provisions will be binding upon
each subcontractor or vendor. The contractor will take such action with respect to any subcontractor or purchase order as
the contracting agency may direct as a means of enforcing such provisions including sanctions for noncompliance; provided,
however, that in the event the contractor becomes involved in, or is threatened with litigation with a subcontractor or vendor
as a result of such direction by the contracting agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

8. The contractor shall file and shall cause his or her subcontractors, if any, to file compliance reports with the
City in the form and to the extent as may be prescribed by the Mayor. Compliance reports filed at such times as directed
shall contain information as to the practices, policies, programs, and employment policies and employment statistics of the
contractor and each subcontractor.
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EXHIBIT “I”

WAREHOUSE SPACE
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EXHIBIT “J”

BUSINESS CENTER SERVICES SPACE
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EXHIBIT “K”

CITY-OWNED AUDIO VISUAL EQUIPMENT INVENTORY
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CITY-OWNED AUDIO VISUAL EQUIPMENT INVENTORY

w

Van San Lecterns
-Double Wide Lecterns 2
-Meeting Room Lecterns | 42
-Podium Covers 22
-Wall Track Trollies 10
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EXHIBIT Xl

PAY OR PLAY FORMS

Note: Additional Pay or Play information and forms can be found at
http://www.houstontx.gov/aacc/popforms.html
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1.0

City of Houston 1.1.3.11

Affirmative Action and Contract Compliance

Pay or Play
Program Requirements

Pay or Play Program Elements

Purpose

Authorized by Ordinance 2007-534 and Executive Order 1-7, the purpose of the Pay or Play
Program is (1) to create a more level playing field among competing contractors so that those
who provide health benefits to their employees are not disadvantaged in the bidding process; and
2) to recognize and account for the fact that there are costs associated with the health care of the
uninsured.

Program Elements

1.

5.

Covered contracts: Contracts covered by the program are those that are advertised after
July 1, 2007, which are valued at or above $100,000 and are not primarily for the
procurement of property, goods, supplies or equipment.

Covered employees: This program applies to employees of a covered contractor or
subcontractor, including contract labor, who are over age 18, work at least 30 hours per
week and work any amount of time under a covered city contract or subcontract.

Compliance with the program means that the contractor either:
* “Pays” by contributing $1.00 per covered employee per hour for work
performed under the contract with the City; or
* “Plays” by offering health benefits to covered employees. Health benefits must
meet or exceed the following standards:
» The employer will contribute no less than $150 per covered employee
per month toward the total premium cost.
» The employee contribution, if any amount, will be no greater than 50%
of the total monthly premium cost.

Subcontracts: The prime contractor is responsible for compliance on behalf of covered
employees, including contract labor, of subcontractors with subcontracts valued at or
greater than $200,000, if the subcontract is not primarily for the procurement of property,
goods, supplies or equipment.  Subcontractor compliance includes submission of
applicable reports and/or payments to the prime, as well as maintenance of records.

Exemptions/Waivers: The City of Houston will award a contract to a contractor that
neither Pays nor Plays only if the contractor has received an approved waiver.

Administration: Contractor performance in meeting Pay or Play program requirements will
be managed by the contracting department. The Office of Affirmative Action and Contract
Compliance will have administrative oversight of the program, including audit
responsibilities. Questions about the program should be referred to the department POP
Liaison or the Office of Affirmative Action and Contract Compliance.
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Documentation and Reporting Requirements

A.

Document that must be signed and returned to administering department with the
bid/proposal.

1. Notice to Prospective City Contractors (Form POP-1A) acknowledges
bidder/proposers’ knowledge of the program and its requirements, and the intention
to comply.

Documents that must be signed and returned to administering department within a period
designated by the department's Contract Administrator, upon notification of successful

proposer status:

1. Certification of Contractor’s Intent to Comply with Pay or Play Program (Form POP-
2). Note - Contractors that opt to “play” must provide proof of coverage, including
documentation from insurance provider, and names of covered employees.

2. List of Participating Subcontractors (Form POP-3)

3. If applicable, Contractor/Subcontractor Waiver Request (Form POP-4)

The contractor will comply with the following reporting requirements:

1. Contractors that opt to Play
Provide periodic reports to the contract administrator showing proof of coverage.
Reporting schedule will be determined by administering department based on length
of contract.

2. Contractors that opt to Pay
Provide monthly reports to administering department, detailing names of employees,
hours worked, exemptions (if any) and amount owed. (Form POP-5)

Contractors shall submit an initial report with the second invoice to the department.
Payments based on monthly reports are due to the contracting department with submission
of the following month’s invoice. Payments may be made via wire transfer, provided that
proof of transaction is submitted to administering department.

Compliance and Enforcement

The Affirmative Action and Contract Compliance Office will audit program compliance. Contractors
willfully violating or misrepresenting POP program compliance will be subject to corrective and/or
punitive action, including but not limited to the assessment of fines and penalties and/or debarment.
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Form POP-1A
7.1.07
CITY OF HOUSTON
Pay or Play Program
Acknowledgement Form

What this form does. This form acknowledges your awareness of the Pay or Play program. Your
signature affirms that you will comply with the requirements of the program if you are the successful
bidder/proposer, and ensure the same on behalf of subcontracts subject to the Pay or Play Program.

If you cannot make this assurance now, do not return this form.

For more information, contact the Contract Administrator.

Routing. Return this form with your bid or proposal.

| declare under penalty of perjury under the laws of the State of Texas that if awarded a contract, | will
comply with the requirements of the Pay or Play Program.

Signature Date
Print Name City Vendor ID
Company Name Phone Number

Email Address
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CITY OF HOUSTON AFFIRMATIVE ACTION AND CONTRACT COMPLIANCE
STANDARD SPECIFICATION CERTIFICATION BY BIDDER
FORM POP 2 (DOCUMENT 00630) EFFECTIVE 7.1.07

CERTIFICATION OF AGREEMENT TO
COMPLY WITH PAY OR PLAY PROGRAM

Contractor Name: $

Contractor Address:

(Contractor/Subcontractor) (Amount of Contract)

Project No.: [GES/CIP/AIP/File No.]

Project Name: [Legal Project Name]

In accordance with the City of Houston Pay or Play Program authorized by Ordinance 2007-534, Contractor agrees to
abide by the terms of this Program. This certification is required of all contractors for contracts subject to the
program. You must agree EITHER to PAY or to PLAY for each covered employee, including those of subcontractors
subject to the program.

[ 1Yes [ INo  Contractor agrees to Pay $1.00 per hour for work performed by covered employees under the
contract with the City and to ensure compliance by covered subcontractors and contract labor to the
terms of the Pay or Play Program.

[ 1Yes [ INo  Contractor agrees to offer health benefits to each covered employee and ensure compliance by the
covered subcontractors. The offered health benefits must meet the following criteria:

(1) the employer will contribute no less than $150 per employee per
month toward the total premium cost; and

(2) the employee contribution, if any amount, will be no greater than
50% of the total premium cost.

[ 1Yes [ INo  Contractor agrees to pay on behalf of some covered employees and contract labor and play on
behalf of other covered employees, in accordance with program requirements, including
subcontractors’ employees, if applicable.

[ 1Yes [ [No If contract labor is utilized the Contractor agrees to report hours worked by the contract laborer and
Pay $1.00 per hour for work performed.

[ 1Yes [ ][No  Contractor will comply with all provisions of the Pay or Play Program and will furnish all information
and reports requested to determine compliance with program provisions.

[ 1Yes [ INo  For Prime Contractors Only: Contractor will file compliance reports with the City, which will include
activity for subcontractors subject to the program, in the form and to the extent requested by the
administering department or the Affirmative Action and Contract Compliance Office. Compliance
reports shall contain information including, but not limited to, documentation showing employee
health coverage and employee work records.

Prime Sub-
*Estimated Number of: Contractor Contractor
Total Employees on City Job
Covered Employees
Non-Covered Employees
Exempt Employees
*Required
I hereby certify that the above information is true and correct.
CONTRACTOR (Signature) DATE

NAME AND TITLE (Print or type)
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City of Houston
Pay or Play (POP) Program Employee Waiver Request

POP-8

Contractor Name: ( ) Contractor ( ) Sub-Contractor. Vendor No.:

Contract # & Description: Contracting Dept

We, hereby submit POP program waiver request for the following employee. The employee was offered health benefits as per POP
policy and extended all reasonable help to make him/her understand advantages of having heaith benefits. However, after due
consideration the subject employee elected not to accept the offer with his/her own free will without any coercion. The notarized
affidavit of the employee is appended below for your consideration.

Contractor Representative & Title Signature &Date

S ————
EMPLOYEE AFFIDAVIT

l , hereby request exemption from City of Houston’s Pay or Play policy due to following: (Check

t’he appropriate box.)
Q | am less than 18 years old.
Q I have other health coverage (e.g. through spouse/parents).
(] | have my coverage through Medicare/Medicaid (proof will be required)
a Others (Please give other reasons):

The cost of health benefits offered to me was:

1. My Contribution (Employee) $ [ perpay check OR[__] per month (please check
the appropriate period).
2. Employer’s Contribution (Contractor) $ l___] per pay check OR l:—__] per month (please check the

appropriate period)

Employee Name Employee Signature
Note: If you need more information, please call Affirmative Action of City of Houston at 713-837-9028

NOTARY PUBLIC
The State of Texas, County of
Before me, a Notary Public, on this day personally appeared , known to me (or proved to me on the oath of

), to be the person whose name is subscribed to the foregoing instrument and acknowledged to me that he executed the
same for the purpose and consideration therein expressed.

Given under my hand and seal of office, this day of ,AD.20___.

Notary Public, State of Texas

My commission expires the day of 20

Important: Please note that this em[;loyée exemption is based on good faith. If the above information is found to be incorrect or submitted coer'civel‘y‘; the
exemption will be cancelled retroactively and will be null and void. In addition, the contractor will have to pay the amounts due towards POP as determined by
Affirmative Action and Contract Compliance Department of City of Houston.
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EXHIBIT Xl
CONFLICT OF INTEREST QUESTIONNAIRE:

Chapter 176 of the Local Government Code requires every Vendor or Contractor with the City of Houston
(“City”) to file a Conflict of Interest Questionnaire with the City Secretary of the City of Houston by the
seventh business day after: :

M any contract discussions or negotiations begin, or

(2) submitting an application, responses to requests for proposals, bids, correspondence, or any writing
related to a potential agreement with the City.

The Conflict of Interest Questionnaire is available for downloading from the Texas Ethics Commission’s
website at http.//www.ethics.state.tx.us/forms/CIQ.pdf. The completed Conflict of Interest Questionnaires
will be posted on the City Secretary’s website. There will also be a list of the City’s Local Government
Officers on the City of Houston’s website.

Additionally, each Vendor or Contractor must file updated questionnaires no later than September 1% of
each year that the Vendor or Contractor seeks to contract with the City, or the seventh business day after
the date of an event that would render the questionnaire incomplete or inaccurate.

However, a Vendor or Contractor is not required to file a new questionnaire in any year if the vendor has
completed a questionnaire between June 1% and September 1% of that year, unless the previous
questionnaire is incomplete or inaccurate.

Original Conflict of Interest Questionnaire shall be filed with Houston’s Records Administrator (Ms. Anna
Russell, City Secretary, 900 Bagby, First Floor, Houston, Texas 77002). Vendors and Contractors shall
include a copy of the form that was submitted to the City Secretary as part of the BID package. Any
questions about filling out this form should be directed to your attorney

Failure of any Vendor or Contractor to comply with this law is a Class C misdemeanor.

Page 115 of 123



EXHIBIT XIV
QUALIFYING QUESTIONNAIRE

The following questionnaire should be answered by all respondents to the Audio Visual Request for
Proposal for the George R. Brown Convention Center.

1. How long has your company transacted continuous business in Houston?

10 years or more
5 -9 years
Less than 5 years

2. How long has Proposer transacted continuous business in Texas?

10 years or more
5 -9 years
3 -4 years
0 -2 years

3. How many convention centers is your company presently serving as an in-house or like contractor?

4 or more
1-3
0

4, How many hotel facilities are you presently serving as an in-house or like contractor?

15 or more
10- 14
5-9
0-4

5. How many of your national accounts have you serviced for the past three consecutive years?

50 or more
35-49

20 - 34
10-19
less than 10

6. What is the present value of your equipment inventory in the Houston area?

Over $5,000,000
$1.2 — 1.99 million
$.75 — 1.19 million
$.25 - .75 million
less than .25 million
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7.

8.

How many accounts on the average does your company service a year?

1,000 or more
750 - 1,000
400 - 749

100 - 399
less than 100

What is the largest, by dollar value, single event invoiced by your company in the past three years?
150,000 or more
75,000 — 149,000

35,000 - 74,000
less than 35,000
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EXHIBIT XV:

GEORGE R. BROWN CONVENTION CENTER LIST OF EVENTS

Page 118 of 123



Event Id
1004099
1004054
1004005
1004056
1004048
1004016
1004036
1004052
1004086
1004050
1004085

1004022
1004058
1004059
1004087
1004055
1004069
1004090
1004037
1004028
1004029
1004053
1005075
1005040

1005038
1005061
1005085
1005035
1005016
1005069
1005078
1005042
1005059
1005071
1005021
1005039
1005015
1005031
1005047

1005041
1006041
1006040
1006009
1006017
1006006
1006027
1006035

in Date
4/ 1/2010
4/ 2/2010
4/ 6/2010
4/ 6/2010
4/10/2010
4/12/2010
4/12/2010
4/12/2010
4/14/2010
4/16/2010
4/16/2010

4/20/2010
4/22/2010
4/22/2010
4/22/2010
4/23/2010
4/23/2010
4/26/2010
4/28/2010
4/29/2010
4/29/2010
4/29/2010
5/ 4/2010
5/ 5/2010

5/ 7/2010
5/7/2010
5/ 9/2010
5/10/2010
5/11/2010
5/11/2010
5/11/2010
5/12/2010
5/14/2010
5/20/2010
5/21/2010
5/21/2010
5/27/2010
5/27/2010
5/28/2010

5/29/2010
6/12/2010
6/13/2010
6/14/2010
6/15/2010
6/17/2010
6/17/2010
6/17/2010

Out Date

4/ 1/2010
4/ 3/2010
4/13/2010
4/12/2010
4/11/2010
4/17/2010
4/16/2010
4/19/2010
4/14/2010
4/17/2010
4/17/2010

4/24/2010
4/25/2010
4/26/2010
4/23/2010
4/29/2010
4/24/2010
4/27/2010
5/ 2/2010
5/ 2/2010
5/7/2010
5/ 1/2010
5/ 5/2010
5/ 9/2010

5/7/2010
5/ 8/2010
5/10/2010
5/22/2010
5/11/2010
5/12/2010
5/11/2010
5/13/2010
5/16/2010
5/24/2010
5/27/2010
5/23/2010
6/12/2010
5/28/2010
5/30/2010

5/29/2010
6/12/2010
6/16/2010
6/18/2010
6/18/2010
6/26/2010
6/20/2010
6/20/2010

Event Name

Hurricane Workshop Planning Meeting

Central TX Leadership Training for Christ 2010 Con
NAESP 89th Convention & Expo

Houston Home Show

National College Recruitment Fair

GHD - 2010 Star of the South

ENTELEC 2010 Conference/Expo

I-SWEEEP 2010

AutoSol's Hospitality

Celebrate! Houston 2010

US Dept. of Labor - OSHA "DOL We Can Help Safety
& Health Fair"

2010 TAA Education Conference

4/10 High Caliber Gun & Knife Show

32nd Annual Bargain Book Sale

Confidential Client (WF)

GE Shareholders Meeting

7th Annual Rise & Shine 5K Walk and Run

Coast Guard-Regulated Facility Security Seminar
Texas Towman Expo

Lonestar Regionals

ITSA - 2010 Annual Meeting and Expo

Girl Scouts Urban Campout Event

HFD Communication Senior Captain Exam
MalicJewels Jewelry & Gift Show

UTHSC School Nursing 2010 Commencement
Exercise

National CSTEM Challenge

2010 Job Fair

ABB Automation & Power World 2010

HISD- Teacher Recognition Banquet

6th Annual 2010 Administrative Professional Conf.
Informex 1-Day Conference

2010 City of Houston Wellness Fair

Houston Black Expo

ltalian Style

30th Annual Intl Operating Conference & Trade Show
So. TX College Law Commencement Exercise 2010
Intl. Dairy Deli Bakery Association's Seminar&Expo
HSPVA Commencement

DeBakey & East Early High School Commencement
Exercises

UTHSC Commencement Exercise 2010

Houston's Obesity Awareness Summit

PMI 2010 Conference

National Association of Black Accountants - Hilton
National Association of Biack Accountants

Natl Baptist Conv USA - Congress of Christian Educ
6/10 High Caliber Gun & Knife Show

TRI-STAR Collectors Show 6/10
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Event Id
1006037
1006016
1006034

1008054
1006044
1006014
1007011
1007019
1001051
1007006
1007020
1007018
1007003
1007023
1008042
1008003
1008047
1008008
1008018
1008028
1008036
1008043
1009030
1009039
1009045
1009008
1009015
1009041
1009006
1009036
1009007
1010022
1009012
1010054
1010041

1010038
1010020
1010046
1010033
1010019
1010047
1010048
1010040
1010043
1010055
1010006
1011005

In Date
6/18/2010
6/22/2010
6/22/2010

6/25/2010
6/26/2010
7/1/2010
7/6/2010
7/7/2010
7/16/2010
7/21/2010
7/22/2010
7/26/2010
7/28/2010
7/30/2010
7/30/2010
8/ 4/2010
8/12/2010
8/13/2010
8/16/2010
8/27/2010
8/27/2010
8/27/2010
9/ 2/2010
9/ 9/2010
9/ 9/2010
9/10/2010
9/13/2010
9/17/2010
9/19/2010
9/20/2010
9/27/2010
9/30/2010
10/1/2010
10/1/2010
10/4/2010

10/6/2010

10/7/2010

10/8/2010

10/9/2010
10/15/2010
10/15/2010
10/15/2010
10/21/2010
10/21/2010
10/23/2010
10/26/2010
11/2/2010

Out Date
6/19/2010
6/30/2010
6/28/2010

7/ 1/2010
6/26/2010
7/ 5/2010
7/19/2010
7/11/2010
7/24/2010
7/27/2010
7/25/2010
7/29/2010
8/ 6/2010
8/1/2010
8/3/2010
8/12/2010
8/13/2010
8/21/2010
8/20/2010
8/29/2010
8/28/2010
8/29/2010
9/ 5/2010
9/11/2010
9/11/2010
9/16/2010
9/20/2010
9/18/2010
9/27/2010
9/21/2010
10/4/2010
10/5/2010
10/8/2010
10/3/2010
10/7/2010

10/10/2010
10/14/2010
10/10/2010
10/16/2010
10/21/2010
10/17/2010
10/18/2010
10/25/2010
10/23/2010
10/24/2010
11/1/2010
11/8/2010

Event Name

2010 Annual Hurricane Conference

Southwest Food Service Expo 2010

Expo Destinos Latinos/Latin Destinations Expo &
Art-Gifts-Design

W.W. Grainger 2010 Trade Shows & Seminars
COH Homebuyers' Education Course
American Telugu Association

Lutheran Church Missouri Synod Convention
Bridal Extravaganza 7/2010

CCA Global 2010 Summer Convention

IAAM Conference and Trade Show

7/10 High Caliber Gun & Knife Show

Texas Bar Exam

76th Annual Conference and Exposition 2010
Pakistan Independence Day

Houston Area Crusade for Christ

National Business Travel Association

The Young At Heart Seniors' Ball

Summer NAPE 2010

WaterJet Technology Association

Janmastami Celebration

Houston Wedding Showcase

The Houston Furniture Arts & Decor Expo
9/10 High Caliber Gun & Knife Show

Islamic Society of Greater Houston-Prayer Service
Wanda Roberson Ministries

Assn of Zoo & Aquarium Annual Conference 2010
HADA Fall Antiqgue Show 2010

Ignite, Inc

TASA/TASB Annual Convention 2010

2010 AAPG/SEG Student Expo

United Pentecostal 2010 Annual General Conference

Clinical Cytometry Society Annual Meeting
39th Turbomachinery Symposium and Short Course
Weddings & Quinceaneras Expo 2010

Houston Minority Supplier Development Council
EXPO 2010

MalicJewels Gem & Mineral Show

American Chemistry Council

Nav-Ratri 2010 Celebration

Breakbulk Conference and Exhibition

Materials Science & Technology

Nav-Ratri 2010 Celebration

Big Texas Train Show

M/C Communications

Expo Comercio Latino 2010

38th Annual Bike Houston Moonlight Ramble
2010 International Quilt Market

2010 International Quilt Festival
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Event Id
1011021
1011026
1011035

1011027
1011015
1011025
1011019
1011024
1012009
1012033
1012025
1012013
1012024
1012041
1012043
1012045
1012036
1012017
1012034
1012031
1012038
1012032
1101033
1101005
1112013
1101015
1101028
1101044
1101026
1102032
1102022
1102041
1102044
1102039
1102021
1102023
1102008
1102004
1102011

1103017
1103032
1103018
1103005
1103013
1104003
1104041
1104015
1104020

In Date
11/7/2010
11/8/2010
11/8/2010

11/11/2010
11/12/2010
11/13/2010
11/14/2010
11/22/2010
11/30/2010
11/30/2010
12/2/2010
12/3/2010
12/3/2010
12/3/2010
12/5/2010
12/7/2010
12/10/2010
12/11/2010
12/11/2010
12/12/2010
12/17/2010
12/30/2010
1/ 5/2011
1/ 8/2011
1/19/2011
1/23/2011
1/26/2011
1/30/2011
1/31/2011
1/31/2011
2/ 2/2011
2/ 3/2011
2/ 6/2011
2/10/2011
2/16/2011
2/19/2011
2/21/2011
2/27/2011
2/28/2011

3/1/2011
3/ 4/2011
3/10/2011
3/11/2011
3/21/2011
4/ 6/2011
4/ 6/2011
4/13/2011
4/13/2011

Out Date
11/13/2010
11/10/2010
11/9/2010

11/14/2010
11/19/2010
11/22/2010
11/20/2010
11/28/2010
12/5/2010
12/1/2010
12/5/2010
12/5/2010
12/4/2010
12/5/2010
12/7/2010
12/8/2010
12/12/2010
12/12/2010
12/11/2010
12/12/2010
12/18/2010
1/2/2011
1/9/2011
1/19/2011
1/26/2011
1/28/2011
1/31/2011
2/ 3/2011
2/7/2011
2/ 5/2011
2/ 4/2011
2/ 6/2011
2/10/2011
2/12/2011
2/18/2011
2/20/2011
3/ 3/2011
3/ 7/2011
3/ 7/2011

3/ 5/2011
3/ 5/2011
3/13/2011
3/19/2011
3/27/2011
4/14/2011
4/ 9/2011
4/16/2011
4/16/2011

Event Name

Science Teachers Association of Texas - 2010 CAST
TX Conference for Women

Night of 100 Stars -American Freedom Awards
CelebraAmerican Freedom Awaation

11/10 High Caliber Gun & Knife Show

ASNT Annual Convention & Trade Show

2010 Theta Charity Antiques Show

The Big Tent Conference hosted by Search Institute
51st Annual AutoRama

54th Annual: The Money Show of the Southwest
2010 Tax Planning Seminar

12/10 High Caliber Gun & Knife Show
Asociacion Guadalupana

Chartered Financial Analyst Exam

Best Practices in Primary Care

TX Society of CPAs - CPE Exposition

Rotary Lombardi Award

Texas Tornados Warm up Tournament

HEB Feast of Sharing

University of Houston Football Banquet
CHEERSPORT Grand Championship

Toys for the Kids 2010

1/11 High Caliber Gun & Knife Show

Bridal Extravaganza 1/2011

Mary Kay 2011 Leadership Conference

H&P Expo 2011

UCT 2011 International Conference & Exhibitions
2011 Houston Marathon

Sysco 2011 Conference

2011 Handy's Spring Market

2011 Star of the South

Heavy Construction Systems Specialists

2/11 High Caliber Gun & Knife Show
OTC-Arctic Technology Conference
Archdiocese of Galv-Houston Conference
Heavy Construction Systems Specialists

HHF - 25th Annual Career & Education Day
CAMEX 2011

36th Annual Fishing Show

HADA Spring Antique Show 2011

TX Speech Hearing Language Assn. 2011 Annual
Conv.

Houston Wedding Showcase

Houston Volleyball Cross Court Classic
CORROSION/2011

2011 Pri-Med Southwest

2011 AAPG Annual Meeting

52nd Science & Engineering Fair

Vision Source 2011

FCCLA State Leadership Conference

Page 121 of 123



Event id
1104031
1104036
1104018
1105050
1105027
1105023
1105018
1105039
1105029
1106008
1106023
1107032
1107007
1107028

1107021
1108020
1109004
1109022
1108019
1109009
1111001
1110006
1111003
1111004
1111015
1111019
1112012
1201033
1201026
1201032
1201008
1202031
1202021
1202026
1204013
1204027
1204017
1204003
1205029
1205009
1206023
1206010
1207025
1207013
1207014
1208001
1208018

In Date
4/14/2011
4/22/2011
4/24/2011
5/ 3/2011
5/10/2011
5/11/2011
5/19/2011
5/23/2011
5/28/2011
6/ 3/2011
6/21/2011
7/ 1/2011
7/ 2/2011
7/15/2011

7/22/2011
8/ 9/2011
9/ 9/2011
9/14/2011
9/18/2011
9/26/2011
10/10/2011
10/16/2011
10/24/2011
11/1/2011
11/7/2011
11/30/2011
12/4/2011
1/11/2012
1/21/2012
1/24/2012
1/31/2012
2/ 5/2012
2/13/2012
2/26/2012
4/1/2012
4/ 6/2012
4/11/2012
4/14/2012
5/18/2012
5/25/2012
6/ 6/2012
6/20/2012
7/2/2012
7/ 9/2012
7/16/2012
8/13/2012
8/22/2012

Out Date
4/21/2011
4/23/2011
5/ 2/2011
5/ 6/2011
5/15/2011
5/15/2011
5/27/2011
5/27/2011
6/ 3/2011
6/ 9/2011
6/24/2011
7/ 4/2011
7/10/2011
7/20/2011

7/29/2011
8/13/2011
9/17/2011
9/19/2011
9/22/2011
10/3/2011
10/14/2011
10/22/2011
10/31/2011
11/7/2011
11/14/2011
12/3/2011
12/10/2011
1/23/2012
1/27/2012
2/ 1/2012
2/ 8/2012
2/12/2012
2/18/2012
3/2/2012
4/ 6/2012
4/ 7/2012
4/17/2012
4/21/2012
5/25/2012
6/ 3/2012
6/10/2012
6/28/2012
7/14/2012
7/12/2012
7/20/2012
8/21/2012
8/26/2012

Event Name

Society of Manufacturing Engineers Houstex 2011
Central TX Leadership Training for Christ 2011 Con
Specialty Coffee Association of America
Collaborate Market Place

TexMed 2011 Educational Showcase & Expo
Texas Towman Expo

Amer Assn of Museums

ENTELEC 2011 Conference/Expo

UMC Texas

31st Annual Intl Operating Conference & Trade Show
Independent Insurance Agents of Texas

Federation of Jain Associations in North America
Church of God in Christ - 2011 AIM Convention
Sheriffs' Association of TX-Annual Training
Conference

AME Women's Home and Overseas Mission Society
TX Order of the Eastern Star

40th Turbomachinery Symposium and Short Course
AFSCME AFL-CIO

WaterJet Technology Association

Aglow International

TX Municipal League 2011 Annual Convention
Sweet Adelines Intl Annual Conv & Competition
2011 International Quilt Market

2011 International Quilt Festival

Girl Scouts of the USA

Thespian Festival of Texas

IEEE GLOBECOM

CCA Global 2012 Winter Convention

Deep Offshore Technology

Halloween & Party Expo 2012

Society of Critical Care Medicine

2012 Handy's Spring Market

AASA Natl Conference on Education

TX Assn of School Business Officials

Amer Inst Chemical Engineers

Central TX Leadership Training for Christ 2012 Con
Association of Clinical Research Professionals
TLA's 2012 Annual Conference

32nd Annual Intl Operating Conference & Trade Show
NAFSA

TX Democratic Party

The Endocrine Society Annual Meeting

NAACP

NACBA 56th Annual Conference

CAMT 2012 Annual Convention

2012 Nursery/Landscape Expo

Connect Marketplace
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Event id
1209023
1210006
1210009
1210013
1211020
1211035
1211026
1212008

In Date
9/26/2012
10/8/2012
10/22/2012

10/30/2012
11/5/2012
11/10/2012
11/28/2012
12/4/2012

Out Date
10/3/2012
10/18/2012
10/29/2012
11/5/2012
11/10/2012
11/15/2012
12/1/2012
12/9/2012

Event Name

Internation Economic Development Council

Produce Mktg Assn - Fresh Summit 2012 Conv & Expo
2012 Int'l Quilts Market

2011 international Quilt Festival

Society of Women Engineers

American Society of Mechanical Engineers

Thespian Festival of Texas

NAIS People of Color Conference/Student Diversity
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