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CITY OF HOUSTON 

INVITATION TO BID 
 

Issued: December 30, 2022 
 

 

BID OPENING 

Sealed bids (labelled with the company name, address and bid number), in duplicate will be received by the 
City Secretary of the City of Houston, in the City Hall Annex, Public Level, 900 Bagby Street, Houston, Texas 
77002, until 10:30 a.m., Thursday, January 26, 2023. Once the award is made, a bid tabulation for this 
procurement may be posted and made publicly available on the Strategic Procurement Division’s website. 
All bids will be opened and publicly read in the City Council Chamber, City Hall Annex, Public Level, 900 
Bagby Street at 11:00 AM on that date for the purchase of: 

 

PORTABLE FIRE EXTINGUISHER AND FIRE HOSE INSPECTION, MAINTENANCE 
AND HYDROSTATIC TESTING SERVICES FOR VARIOUS DEPARTMENTS 

BID INVITATION NO.: S10-L29830 
NIGP CODE: 340-28 -- MWBE GOAL: 9% 

 
BUYER 

Questions regarding this solicitation document should be addressed to Greg Hubbard at 832.393.8748, or 
e-mail to Greg.Hubbard@houstontx.gov. 
 
ELECTRONIC BIDDING 

In order to submit a bid for the items associated with this procurement, vendor must fill in the pricing 
information on the “PLACE BID” page. 
 
PRE-BID TEAMS TELECONFERENCE MEETING 

A Pre-Bid Conference shall be conducted via teleconference on Tuesday, January 10, 2023.   To participate 
in this conference call, participants are encouraged to dial direct at 936-755-1521, followed by entering the 
conference I.D. number 982 994 128# beginning at 9:50 a.m. CST for the 10:00 a.m. kick-off. 
 
All Prospective Bidders are urged to participate.  It is the Bidder’s responsibility to ensure that they 
have secured and thoroughly reviewed the solicitation documents prior to the Pre-Bid Conference.  
Any revisions to be incorporated into this solicitation document arising from discussions before, 
during and subsequent to the Pre-Bid Conference will be confirmed in writing by Letter(s) of 
Clarification prior to the bid due date.  Verbal responses will not otherwise alter the specifications, 
and terms and conditions as stated herein. 
 
IMPORTANT NOTICE ABOUT THE CITY’S EARLY PAYMENT DISCOUNT PROGRAM 
 
The City’s standard payment term is to pay 30 days after receipt of invoice or receipt of goods or services, 
whichever is later, according to the requirements of the Texas Prompt Payment Act (Tx. Gov’t Code, Ch. 
2251). However, the City may pay in less than 30 days, at its option, in return for an early payment discount 
from vendor. 
 
Bidding forms, specifications, and all necessary information should be downloaded from the Internet 
at https://purchasing.houstontx.gov/.  By registering and downloading this solicitation document, all 
updates to this solicitation document will be automatically forwarded via e-mail to all registered 
Bidders.   
The place of the bid opening may be transferred, and the date and time of the bid opening may be 
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rescheduled in accordance with subsection 15-45(c) of the City of Houston Code of Ordinances.     
 
 

The City reserves the right to reject any or all bids or to accept any bid or combination of bids deemed 
advantageous to it. 
 
City Employees are prohibited from bidding on this solicitation in accordance with the Code of Ordinances, 
Section 15-1. 
 
*CONTENTS: 
SECTION A: OFFER 
SECTION B: SCOPE OF WORK/SPECIFICATIONS 
SECTION C: GENERAL TERMS & CONDITIONS 
 
*NOTE 1:  Actual page numbers for each Section may change when the solicitation document is 
downloaded from the Internet or because of Letters of Clarification.  Therefore, Bidders must read 
the bid document in its entirety and comply with all the requirements set forth therein. 
 
*NOTE 2:  To be considered for award, please submit the electronic bid form and the forms listed in 
Section A, including the Official Signature Page, which must be signed by a company official 
authorized to bind the company. 
 
 
 
 

 
[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK] 
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SECTION A 

 
 

PORTABLE FIRE EXTINGUISHER AND FIRE HOSE INSPECTION, MAINTENANCE 
AND HYDROSTATIC TESTING SERVICES FOR VARIOUS DEPARTMENTS 

BID INVITATION NO.: S10-L29830 
NIGP CODE: 340-28 -- MWBE GOAL: 9% 

 
 

The undersigned Bidder hereby offers to contract with the City upon the terms and conditions stated in that 
certain "Portable Fire Extinguisher and Fire Hose Inspection, Maintenance and Hydrostatic Testing 
Services” for a three-year period with two (2) one-year option periods to extend for Various 
Departments," which was distributed by the City together with the "Notice to Bidders" and is hereby 
incorporated herein by this reference (the "contract").  This offer is made at the prices stated on the electronic 
bid form.  When issued by the City of Houston, Letters of Clarification shall automatically become part of this 
bid document and shall supersede any previous specifications or provisions in conflict with the Letters of 
Clarification.  It is the responsibility of the Bidder to ensure that it has obtained all such letters.  By submitting 
a bid on this project, Bidder shall be deemed to have received all Letters of Clarification and to have 
incorporated them into its bid. 
 
The City may accept this bid offer by issuance of a contract covering award of said bid to this Bidder at any 
time on or before the 180th day following the day this Official Bid Form is opened by the City.  This offer shall 
be irrevocable for 180 days but shall expire on the 181st day unless the parties mutually agree to an extension 
of time in writing. 
 
The City of Houston reserves the option, after bids are opened, to increase or decrease the quantities listed, 
subject to the availability of funds, and/or make award by line item. 
 
If the City accepts the foregoing offer, this Bidder promises to deliver to the Chief Procurement Officer of the 
City, five (5) original counterparts of said contract duly executed by this Bidder (as "Contractor") in accordance 
with this paragraph, proof of insurance as outlined in Article II of the contract, all on or before the tenth (10th) 
day following the day this Bidder receives from the City the unsigned counterparts shall be executed so as to 
make it binding upon the Bidder, and all of the applicable requirements stated in the document entitled 
"Instructions for Execution of Contract Documents," (which was distributed by the City) shall be complied with. 
 
The City reserves the right to cancel this ITB, accept or reject, in whole or in part, any or all bids received and 
to make award on the basis of individual items or combination of items, as it is deemed in the best interest of 
the City. 
 
If the City accepts the foregoing offer, this Bidder shall furnish all labor, supervision, materials, supplies, 
equipment and tools necessary to provide Portable Fire Extinguisher and Fire Hose Inspection, 
Maintenance and Hydrostatic Testing Services for the City in accordance with attached specifications. 
 
Award shall be made only to a bidder that is responsive and responsible, as defined below: 
 

Responsible: A business entity or individual who has the integrity and reliability as well as the financial 
and technical capacity to perform the requirements of the solicitation and subsequent award will be 
deemed responsible  This assessment will include a review of all references on any projects performed 
by a business entity or individual, whether provided by the business entity or individual or known by the 
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City. 
 
 
Responsive:  A vendor that responds to all material requirements of any solicitation.  

 
Documents/forms must be downloaded from the City’s Website at http://purchasing.houstontx.gov/forms.shtml 
 
Additional Required Forms to be included with this Bid: 
 
In addition to the Electronic Bid Form and the Official Signature Page, the Forms listed in Table 1 must be 
completed and submitted to the Office of the City Secretary on or before the date and time the bid is 
due.  When submitting bids via UPS/FedEx, etc., please label it with the name: Office of the City Secretary at 
City Hall Annex, Public Level, 900 Bagby, Houston, Texas 77002, along with the Bid No. S10-L31200. Also, 
scan your submission into a pdf file and upload onto an electronic device (thumb drive) and submit it with your 
package. 
 

TABLE 1 - REQUIRED FORMS 

Ownership Form 

Conflict of Interest Questionnaire.doc 

Pay or Play-1A, Program Acknowledgement Form 

Pay or Play-2, Certification of Agreement Form 

9% MWBE Letter of Intent Subcontracting Goal and 
MWBE Participation Plan 

Location of Bidder’s Inventory 

 
Table 2 lists other documents and forms that should be viewed/downloaded from the City’s website but are 
not required to be submitted with the bid. The City will request these forms, as applicable, to be completed 
and submitted to the City by the recommended/successful bidder: 
 

TABLE 2 - DOCUMENTS & FORMS 

Drug Forms 

EEOC (View) 

Certificate of Insurance and Endorsements 

Certificate of Interested Parties (Form 1295) Create a 
certificate at 
https://www.ethics.state.tx.us/filinginfo/1295/ 

 
Questions concerning the bid should be submitted by e-mail to Greg.Hubbard@houstontx.gov no later than 
Tuesday, January 17, 2023, by 3:00 p.m. CST. 

 
BID DISQUALIFICATION  
The City may disqualify a Bid if the Bidder: 1) improperly or illegibly completes information required by the Bid 
Documents; 2) fails to sign the Official Signature Page or improperly signs the Official Signature Page; 3) 
qualifies its Bid; or 4) improperly submits its Bid.  
 
When requested, the apparent Low Bidder shall present satisfactory evidence that Bidder has regularly 
engaged in providing the commodities or performing the services as proposed, and has the capital, labor, 
equipment, and material to deliver the required commodities or perform the work.  
 
 
 

 
 
 

https://www.ethics.state.tx.us/filinginfo/1295/
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SITE INSPECTION 
 
The City of Houston reserves the right to inspect the Bidder’s current place of business to evaluate equipment 
condition and capabilities, staff experience, training and capabilities, and storage capabilities as they relate to 
the performance of this contract. 
 
QUALITY AND WORKMANSHIP 
 
The Bidder must be able to demonstrate upon request that it has satisfactorily performed services similar to the 
services specified herein.  The Bidder will provide records of warranty and repair services upon request by City.  
The City of Houston shall be the sole judge as to whether the services performed are similar to the scope of 
services contained herein and whether the Bidder is capable of performing such services. 
 

 PROTESTS 
 
Protests should be filed in accordance with the City of Houston Administrative Policy (A.P. No. 5-
12)  http://www.houstontx.gov/policies/administrative_policies.html 
 
NO CONTACT PERIOD 
 
Neither bidder(s) nor any person acting on bidder(s)'s behalf shall attempt to influence the outcome of the award 
by the offer, presentation or promise of gratuities, favors, or anything of value to any appointed or elected official 
or employee of the City, their families or staff members. All inquiries regarding the solicitation are to be directed 
to the designated City Representative identified on the first page of the solicitation.  
 
With the exception of bidder’s formal response to the solicitation and written requests for clarification during the 
period officially designated for such purpose by the City Representative, neither Proposer(s) nor persons acting 
on their behalf shall communicate with any appointed or elected official or employee of the City, their families, 
or staff through written or oral means in an attempt to persuade or attempt to persuade or influence the outcome 
of the award or to obtain or deliver information intended to or which could reasonably result in an advantage to 
any Proposer from the time of issuance of the solicitation through the pre-award phase and up to the date the 
City Secretary publicly posts notice of any City Council agenda containing the applicable award. However, 
nothing in this paragraph shall prevent a bidder from making public statements to the City Council convened 
for a regularly scheduled session after the official selection has been made and placed on the City Council 
agenda for action, or to a City Council committee convened to discuss a recommendation regarding the 
solicitation. 
 
MINORITY AND WOMEN BUSINESS ENTERPRISES (9%) 
 
It is the City of Houston’s policy to ensure that Minority and Women Business Enterprises (MWBE) have full 
opportunity to compete for and participate in City contracts. Contractor shall comply with the City’s MWBE 
Program as set forth in Chapter 15, Article V of the City of Houston Code of Ordinances, as well as the Policies 
and Procedures of the Office of Business Opportunity (OBO) found on OBO’s website at 
https://www.houstontx.gov/obo/docsandforms/OBO-Policies-Procedures-2021-September.pdf. Contractor 
shall make good faith efforts to award subcontracts and supply agreements in at least 9% of the value of the 
Agreement to certified MWBEs. If the contractor is a certified MBE or WBE, Contractor may count its self-
performance to meet a portion of the overall goal. Contractor acknowledges that they have reviewed the 
requirements for good faith efforts on file with OBO, available at 
https://www.houstontx.gov/obo/docsandforms/goodfaithefforts.pdf, and will comply with the set forth 
requirements.  
  
Contractor shall maintain records of subcontracts and supply agreements with certified MWBEs, containing 
language required herein. In addition, Contractor shall submit all disputes that may arise with MWBE 
subcontractors/suppliers to mediation provided by OBO if other attempts do not result in a resolution. 
HIRE HOUSTON FIRST 
 

https://www.houstontx.gov/policies/administrative_policies.html
https://www.houstontx.gov/obo/docsandforms/OBO-Policies-Procedures-2021-September.pdf
https://www.houstontx.gov/obo/docsandforms/goodfaithefforts.pdf
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In an effort to promote economic opportunity for Houston businesses and to support job creation, the Hire 
Houston First Program grants the City of Houston the ability to give a preference to eligible local companies, 
as long as their pricing is competitive.  To be eligible for the preference, a company must be designated as a 
City Business (CB) or Local Business (LB) under the Hire Houston First Program prior to submittal of 
bid.  Bidders must submit a completed Declaration of Hire Houston First Designation form with the bid. 
 
To complete an application for the Hire Houston First program, visit 
http://www.houstontx.gov/obo/hirehoustonfirst.html.  Applications can be submitted to the City of Houston 
Office of Business Opportunity via the online application system, by e-mail to 
HIREHOUSTONFIRST@houstontx.gov.  
 
Note: Participation in the Hire Houston First program is not required to bid on City of Houston contracts. 

 
Award of Procurement of $100,000 or More for Purchase of Non-Professional Services, Including 
Construction Services: 
 
THE CITY WILL AWARD THIS PROCUREMENT TO A “CITY BUSINESS,” AS THAT TERM IS DEFINED IN 
SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE”) 
 

• IF THE BID OF THE LOCAL BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 3% OF 
THE LOWEST BID RECEIVED, AND 

• UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY 
INTERFERE WITH CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.   

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD 
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER 
 
Award of Procurement under $100,000 Purchase of Non-Professional Services Including Construction 
Services: 
 
THE CITY WILL AWARD THIS PROCUREMENT TO A “LOCAL BUSINESS,” AS THAT TERM IS DEFINED 
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES 
 

• IF THE BID OF THE CITY BUSINESS IS THE LOWEST RESPONSIBLE BID OR IS WITHIN 5% OF THE 
LOWEST BID RECEIVED, AND 

• UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY 
INTERFERE WITH CONTRACT NEEDS, AS PROVIDED N SECTION 15-181 OF THE CODE.   

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD 
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER. 

 
Award of Procurement that may be More or Less than $100,000 for Purchase of Non-Professional 
Services, Including Construction Services: 
 
THE CITY WILL AWARD THIS PROCUREMENT TO A “LOCAL BUSINESS,” AS THAT TERM IS DEFINED 
IN SECTION 15-176 OF THE CITY OF HOUSTON CODE OF ORDINANCES (“THE CODE”) 

 

• IF THE BID OF THE LOCAL BUSINESS IS LESS THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR IS 
WITHIN 5% OF THE LOWEST BID RECEIVED, OR 

• IF THE BID OF THE LOCAL BUSINESS IS MORE THAN $100,000 AND IS THE LOWEST RESPONSIBLE BID OR 
IS WITHIN 3% OF THE LOWEST BID RECEIVED, AND 

• UNLESS THE USER DEPARTMENT DETERMINES THAT SUCH AN AWARD WOULD UNDULY 
INTERFERE WITH CONTRACT NEEDS, AS PROVIDED IN SECTION 15-181 OF THE CODE.   

IF THERE IS NO BID OF A LOCAL BUSINESS THAT MEETS THESE CRITERIA, THE CITY WILL AWARD 
THE PROCUREMENT TO THE LOWEST RESPONSIBLE BIDDER. 

https://www.houstontx.gov/obo/hirehoustonfirst.html
mailto:HIREHOUSTONFIRST@houstontx.gov
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ZERO-TOLERANCE    POLICY   FOR    HUMAN    TRAFFICKING    AND    RELATED ACTIVITIES 
 
The requirements and terms of the City of Houston’s Zero Tolerance Policy for Human Trafficking and 
Related Activities, as set forth in Executive Order 1-56, as revised from time to time, are incorporated into 
this Agreement for all purposes. Contractor has reviewed Executive Order 1-56, as revised, and shall comply 
with its terms and conditions as they are set out at the time of the Countersignature Date. Contractor shall 
notify the CPO, City Attorney, and the Director of any information regarding possible violation by Contractor 
or its subcontractors providing services or goods under this Agreement within 7 days of Contractor 
becoming aware of or having a reasonable belief that such violations may have occurred, have occurred, 
or are reasonably likely to occur. 
 
COMPLIANCE WITH CERTAIN STATE LAW REQUIREMENTS 

 
Anti-Boycott of Israel.  Vendor certifies that Vendor is not currently engaged in and agrees for the duration of 
this Agreement not to engage in, the boycott of Israel as defined by Section 808.001 of the Texas Government 
Code. 
 
Anti-Boycott of Energy Companies.  Vendor certifies that Vendor is not currently engaged in and agrees for the 
duration of this Agreement not to engage in, the boycott of energy companies as defined by Section 809.001 
of the Texas Government Code. 
 
Anti-Boycott of Firearm Entities or Firearm Trade Associations.  Vendor certifies that Vendor does not have a 
practice, policy, guidance, or directive that discriminates against a firearm entity or firearm trade association, or 
will not discriminate against a firearm entity or firearm trade association for the duration of this Agreement, as 
defined by Section 2274.001 of the Texas Government Code. 
 
Certification of No Business with Foreign Terrorist Organizations.  For purposes of Section 2252.152 of the 
Texas Government Code, Vendor certifies that, at the time of this Purchase Order neither Vendor nor any wholly 
owned subsidiary, majority-owned subsidiary, parent company or affiliate of Vendor, is a company listed by the 
Texas Comptroller of Public Accounts under Sections 2252.153 or 2270.0201 of the Texas Government Code 
as a company known to have contracts with or provide supplies to a foreign terrorist organization. 
 
PRESERVATION OF CONTRACTING INFORMATION 
  
The requirements of Subchapter J, Chapter 552, Texas Government Code, may apply to this bid [or solicitation] 
and the Contractor or vendor agrees that the contract can be terminated if the Contractor or Vendor knowingly 
or intentionally fails to comply with a requirement of that subchapter. 

 
 
 
 

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK] 
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SECTION B 
SCOPE OF SERVICES/SPECIFICATIONS 

 
1.0 Scope of Services 

 
1.1 The Contractor shall furnish all labor, tools, parts (when mutually agreed), facilities, 

superintendence, and transportation necessary to provide inspection, maintenance, 

recharging, hydrostatic testing and painting (as necessary/requested) for fire extinguishers, 

hoses and suppression systems.  Primarily, the Contractor shall be required to perform 

inspection, maintenance, recharging and hydrostatic testing (where necessary) on portable 

fire extinguisher systems and hoses identified in the Official Bid Form for various City 

Departments.  Performance for any services described herein shall be initiated upon receipt 

by the Contractor of an authorized Work Order or Letter of Authorization issued on behalf of 

the ordering department. 

 

1.2 Workmanship, reliability, responding to requests in a timely manner and safety are of 

paramount importance in the operation of these facilities and shall be key areas of 

concentration by the Contractor. Anything falling short of these objectives falls short of the 

requirements of the Contract.  Whenever possible, the Contractor shall perform all repairs at 

one time to avoid multiple visits. 

 

1.3  For Houston Fire Department, 1.3 In order to meet all NFPA regulations and for HFD to 

manage the fire extinguisher maintenance and service in the most efficient manner the 

contractor will provide an HFD accessible (Read-Write Privileges) web-based database or 

comparable electronic accountability system containing the following: 

 

• Unit type  

• Unit capacity 

• Serial number 

• Date of purchase 

• Last inspection  

• Accumulated cost history of unit  

• Date of retirement/replacement 

• Any other criteria that is deemed necessary by HFD 

 

 Additionally, all HFD owned and operated extinguishers will be labeled as “For Apparatus 

Use Only”. This label will distinguish between Station (managed by GSD) and Apparatus 

(managed by HFD) extinguishers for their use, tracking and billing. 

 

2.0 Basic Services 

 

2.1 The Contractor shall schedule the annual inspection of portable fire extinguishers, hoses and 

other fire suppression equipment with the Superintendent or department designees.  

Inspections, maintenance, recharging and hydrostatic testing shall be carried out in 

accordance with the minimum requirements established in National Fire Protection 

Association (NFPA) 10 - Standards for Portable Fire Extinguishers (latest edition) and in strict 

conformance with the manufacturers' recommendations.  Inspection and maintenance of fire 

hoses shall be performed in strict accordance with current NFPA 1962 “Standard for the 

Inspection, Care, and use of Fire Hose, Couplings, Nozzles, and the Service Testing of Fire 

Hose” (latest edition), and in strict conformance with the manufacturers' recommendations. 
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2.2 Basic Services for Houston Airport System (HAS) 
 
 

The Houston Airport System (HAS) shall require inspections for annual certifications, 

services and/or repairs of fire extinguisher as required.  Airport fire hose reel boxes and fire 

hoses will not be inspected by the Contractor. 

2.2.1 Fire extinguishers that require repair and/or services will be performed onsite unless 

said repair and/or services require removal for offsite service.   

2.2.1.1 Removal of fire extinguisher(s) must be prior approved by HAS.   

2.2.1.2 Fire extinguisher(s) removed will be replaced by the airport’s inventory stock.   

2.2.1.3 If a unit is removed from airport property for service and/or repair, the same 

unit will be returned by the Contractor when the work is completed on the 

unit.  

2.2.1.4 If repair cost exceeds 30% of the item cost, Vendor must get HAS’s review 

and approval before moving forward with any repairs. 

2.2.1.5 If a fire extinguisher is unserviceable and cannot be repaired and/or serviced, 

the Contractor will notify HAS in writing and return the unserviceable unit.    

2.2.2 At Bush Intercontinental Airport (IAH) the units will be collected in a centralized location 

to be inspected/certified and serviced if needed.  At IAH’s option fire extinguishers 

inspections/certifications may be performed in place at fire extinguisher locations for an 

estimated ten (10) to fifteen (15) days quarterly or as dictated by IAH operational 

requirements. Due to the large quantity of fire extinguishers at IAH, the 

inspection/servicing will occur several times throughout the year.  

2.2.3 At Hobby Airport (HOU), the Contractor shall be scheduled to perform the 

inspections/certifications for an estimated three (3) to four (4) days annually.  The 

Contractor may be called out several times a year for repairs and/or services of the 

units.  The Contractor shall be escorted at all times. 

2.2.4 At Ellington Airport (EFD), the Contractor shall be scheduled to perform the inspections 

for an estimated two (2) to three (3) hours annually.  The Contractor may be called out 

several times a year for repairs and/or services of the units.  Contractor shall be 

escorted at all times.   

2.2.5 Contractor shall always be escorted at HAS HOU and EFD thus badging is not required 

at these airports.  Badging is required at IAH. 

2.3 Hood Repairs 

 

 2.3.1 If Contractor, is not authorized to repair a brand/manufacturer of hood, the Contractor 

shall initiate the repair with authorized service facility and submit their invoices for 

hood repairs to the appropriate department for the service and repair for 

reimbursement.  If a hood appears in eminent need of replacement, the Contractor 

shall bring this matter to the attention of the appropriate departmental representative, 

prior to proceeding with any repairs.  In some cases, the City may elect to repair the 
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hood, if within the judgement of the City representative, the life of the hood appears 

limited or repairs cost more than replacement of the hood. 

 

3.0 Inspection, Maintenance, Recharging and Hydrostatic Testing 

 

3.1   The Contractor shall perform annual, or, in the intervals required by NFPA and original 

equipment manufacturers’ (OEM) recommendation, inspection, maintenance, recharging and 

hydrostatic testing (as required) of the extinguishers and hoses described in the Official Bid 

Form and subsequently in the Exhibit B of the contract, no exceptions. 

  

3.1.1 CORRECTIVE ACTION 

 The Contractor shall take corrective action on discrepancies noted during the 

inspections only after receiving written authorization from the ordering department on 

the itemized prescribed corrective action needed by the Contractor.  However, 

corrective or maintenance actions costing less than $25.00 need not be approved 

prior to performing the work.  Corrective actions taken must follow the procedures of 

current NFPA standards for that particular piece of fire equipment and in strict 

accordance with OEM recommendations. 

 

3.2 “Phase-In” Services: It shall be incumbent upon the Contractor to coordinate, with the Facility 

Superintendent, the “phase-in” services at the start of this Contract.  Within the first 30 days 

after receipt of the Notice to Proceed from the City Purchasing Agent or designee, the 

Contractor shall submit to the Facility Superintendent, in writing, the following: 

 
3.2.1 Performance schedules that define, implement and communicate in detail, how the 

Contractor shall begin performing its duties. Schedules shall include a detailed 
description of the services to be provided, a proposed staffing level and a detailed 
list of all equipment and supplies to be used on-site in providing these services, for 
the review and approval of the Facility Superintendents. 
 

3.2.2 Plans for contract administration and communication between the Contractor and 
the Facility Superintendent. 

 
3.2.3 Procedures for quality control that the Contractor shall implement to ensure that it 

meets the requirements of these specifications.  These procedures are subject to 
the Facility approval. 
 

3.3  CONTACTS AFTER NORMAL HOURS 
 

At the Pre-Performance Conference, the Contractor shall provide a list of telephone 
numbers that can be used to contact the Contractor directly.  The telephone numbers shall 
be given to the Director or his designee. 
 
 

3.4 NON-SUBMISSION OF SCHEDULES, REPORTS, PROGRAMS OR RECORDS 
 

3.4.1 Schedules, reports, programs, and records required in the specifications are 
essential in documenting Contractor performance and establishing an audit trail. If 
the department cannot document performance and performance level specified 
herein, invoices cannot be certified for payment. 

3.4.2 If the Contractor fails to submit any of the schedules, reports, programs, or records 
required in the specifications by the required submission date or the date stated in 
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an extension granted by the Division Manager(s), the City shall have the right to 
terminate the contract for default.  

3.5  REMEDIES FOR DEFICIENT PERFORMANCE – PENALTIES 
 

If the department determines that the Contractor is significantly behind in its performance, 
based upon the Contractor's own performance schedule, the contract may be terminated 
due to failure to make progress. A termination due to failure to make progress may occur 
when the Contractor fails to progress satisfactorily toward the completion of performance, 
even though the date for completing performance has not yet arrived.  The termination will 
be upheld if the Contractor's performance has not progressed in such a way to permit 
meeting of the final performance date. 
 

3.6  LOANER FIRE EXTINGUISHERS 
 

 Contractor shall replace, at no cost to the City, any fire extinguisher(s) removed from service 

for maintenance or recharge with a loaner fire extinguisher(s) of the same or similar size 

and type suitable for the type of hazard being protected and of at least equal rating.  

Additionally, Contractor shall supply the MSDS sheet(s) for any such loaner fire 

extinguisher(s). 

 

3.7 EMERGENCY RESPONSE  
 

If an emergency should place a City department in an unsafe or critical condition, the 

Contractor shall supply, at no cost to the City, loaner extinguishers of similar type and rating 

as was in place until that department's extinguisher(s) is repaired and returned to the 

department in operational condition.  Any unit removed for servicing must be returned to 

the department within two (2) working days. 

 

 3.8 REMOVAL OF EQUIPMENT 

 

 All fire equipment removed from City property shall be accompanied by a City of Houston 

Return Authorization Form 7530-0559951-00, or any successor form used for that purpose. 

The Return Authorization Form shall be provided by the Department.  The form shall reflect 

the Contract and Work Order numbers. 

 
3.9 INSPECTION AND MAINTENANCE TECHNICIANS 
 

 The Contractor's inspection and maintenance technicians must be certified by the Texas 

Commission on Fire Protection, no exceptions.  Certification documentation for the 

technicians need not be submitted with the bid but shall be required prior to award. 

   

3.10 REPLACEMENT PARTS 

 

 The Contractor shall supply all OEM parts when required for all maintenance/repair work, 

no exceptions.  These items shall be bid as cost and mark-up on bid form. 

  

 3.10.1. For Houston Fire Department and Houston Airport System, If repair cost 

exceeds 30% of the item cost Vendor must get departmental review and approval before 

moving forward with any repair(s). 
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3.11 ADDITIONAL PERSONNEL 
 
 The Contractor will provide additional personnel for the work under this Contract, as 

necessary and/or propose alternatives to initial staffing levels for consideration by the City. 

The merits of any and all alternatives proposed by Contractor shall be judged on the basis 

of how the alternative shall impact the operations at each respective department facilities.  

Any additional personnel shall be at the expense of the contractor. 

 

 3.12 PAINTING  

 

 The Contractor shall agree to apply painting materials according to the manufacturer's 

recommended procedures and to apply materials that shall provide, at minimum, equal 

longevity compared to the original paint and procedures.  

  

 3.13 PARTS/MATERIAL INVOICES 

 

 The Contractor's paid invoices(s) to parts/material supplier(s) for parts/material used on 

each repair job must accompany its invoice to the City. Itemized listing of item(s) worked 

on and description of repair must be included. 

 

 3.14 STANDARD SERVICE RESPONSE 

 

3.14.1 Inspection, maintenance, recharging and hydrostatic testing services shall be 

provided within normal working hours, 7 a.m. to 4:30 p.m., Monday through Friday 

with the exception of holidays.   

 

3.14.2 Standard service response time shall be within 48 hours which shall be construed 

as two (2) normal City working days.   
 

3.14.3 In the event of an emergency situation, the Contractor shall respond within 

twenty-four (24) hours, including holidays and weekends.  Twenty-four (24) hours 

shall be construed as one (1) calendar day.   
 

3.14.4 A list of Contractor’s emergency/night numbers shall be supplied to the ordering 

departments.  Contractor must call contact person in advance to schedule 

inspection services.  Service request form shall be faxed or e-mailed to contractor.    

   

3.14.5 With the exception of an emergency situation, no field servicing (recharging, 

testing, etc.) shall be allowed.   
 

3.14.6 All maintenance/repair quotes shall be completed within three (3) working days of 

request. Standard service response time shall be within twenty-four (24) hours as 

requested. Inspection, maintenance and hydrostatic testing services shall be 

completed in a timely manner not to exceed ten (10) days of notice.  

3.14.6.1    LABOR HOURS/TIME DESIGNATIONS 

The time designations shall be as follows: 

REGULAR TIME (Standard Rates) - Monday through Friday from 7:00 a.m. to 
4:30 p.m. 



Page 13 of 33 

OVERTIME -  Monday through Saturday from 4:31 p.m. to 6:59 a.m., and 
Saturday through Monday from 7:00 a.m. to 7:00 a.m. 

EMERGENCY – Any time (twenty-four (24) hours/per day, 7 days/ week); Respond 
within two (2) hours or less. 

HOLIDAY - On a City-observed Holiday from 12:00 a.m. to 11:59 p.m. 

3.15 LIQUIDATED DAMAGES 
 

 Under any circumstances, if the contractor is not able to meet the required specification in 

the Standard Service Response time, the City reserves the right to obtain services from an 

outside contractor.  The Contractor shall be responsible for the price difference under 

EXHIBIT “F,” FEES AND COSTS plus an administrative fee (maximum $100).  The 

liquidated damages will be deducted from the Contractor’s total dollar invoice for payment 

from the City. 

 

 3.16 SERVICE REPORT 

 

3.16.1 A complete and accurate service report describing all services, work detail and parts 
replaced must be furnished to the ordering department upon completion of work and 
must accompany each invoice at no cost to the City.  Failure to supply such report 
shall be cause for return of the invoice(s) to the Contractor for completion.  The 
service report must match the invoice in terms of work performed and the cost must 
match the price(s) in the contract Fee Schedule, Exhibit F, for the services 
performed.   A report shall be submitted within the first 30 days for approval by the 
City. 

 
3.16.2 Each service report must contain, at a minimum, the following information: 

 

3.16.2.1 Name and address of the City Department where service was 

performed; 

3.16.2.2       Date service was performed; 

3.16.2.3 Contract number and work order, if applicable; 

3.16.2.4 Location of equipment within the department; 

3.16.2.5 Name of inspector and date of the report; 

3.16.2.6 Name brand, serial number of equipment; 

3.16.2.7 Type and size of each equipment item serviced; 

3.16.2.8 All services and repairs to each unit; 

3.16.2.9 Condemned equipment serial numbers; 

3.16.2.10  Signature of inspector and Ordering Department's designated         

representative. 

 

4.0 Labor Rates 

 

4.1 Standard labor rate for repairs or replacements as specified in Exhibit F. 

4.2 Overtime labor rate for repairs or replacements as specified in Exhibit F. 

4.3 Emergency labor rate for repairs or replacements as specified in Exhibit F.  

4.4 Holiday labor rate for repairs or replacements as specified in Exhibit F. 

 

 



Page 14 of 33 

5.0 Invoices 

 

 5.1 The fees to be paid to the Contractor are contained in Exhibit “F” Fee Schedule. 
 

5.2 Contractor shall submit invoices by the close of business on the Monday following the week 
in which services were rendered This may result in weekly, monthly or annual invoices 
depending upon the department for which services are performed (e.g. The Fire 
Department shall require weekly invoices.)   All invoices must contain the following 
information: 

 
5.2.1 Date of Service 
5.2.2 Department/Division Receiving Service 
5.2.3 City of Houston Contract Number 
5.2.4 Approved Estimates and Work Orders 
5.2.5  SRO Number 
5.2.6 Contractor/Subcontractor employees or agents who performed the services  
5.2.7 City of Houston Person Authorizing Name, Employee Number and Contact Phone 

Number for call back 
5.2.8 Parts/Materials Purchased 
5.2.9 Equipment Rentals 
5.2.10 Itemized Labor Hours and Rates with Supporting Timesheets 
5.2.11 Delivery and Pickup Tickets  

 
5.3 Contractor shall mail invoices to applicable department: 
 

Houston Fire Department:  General Services Department: 
Houston Fire Department    General Services Department 
Attn: Accounts Payable     P.O. 61189 
PO Box 3625     Houston, Texas 77208-1189 
Houston, TX 77253    Attn. Accounts Payable 
 
Parks & Recreation Department:  Houston Airport Services: 
Accounts Payable/Invoicing   Houston Airport System 
832-395-7000   Finance Division/Accounts Payable 
2999 S. Wayside     PO Box 60106 
Houston, Texas 77023    Houston, Texas 77205-0106 
Houston, Texas 77023    has.accountspayable@houstontx.gov 
rosetta.brown@houstontx.gov  
john.davidson2@houstontx.gov 
Jurayl.lomax@houstontx.gov    
       
Solid Waste Department:   Houston Public Works Department:  
City of Houston      City of Houston 
Department of Solid Waste Management Houston Public Works  
Attn: Randy Tims     Finance Business Office, A/P 
PO Box 1562     Box 3685  
Houston, TX 77251-1562   Houston, TX 77251-3685  

finaccountspayable@houstontx.gov 
 

6.0 Condemned Equipment 

 

6.1 Fire extinguisher(s) that cannot be maintained or serviced to meet the latest NFPA 

Standards must be condemned and shall be properly documented and the equipment shall 

be returned to the ordering department for proper disposal. 

 

 

mailto:rosetta.brown@houstontx.gov
mailto:john.davidson2@houstontx.gov
mailto:finaccountspayable@houstontx.gov
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7.0 Estimated Quantities Not Guaranteed 
 

7.1 The estimated quantities specified herein are not a guarantee of actual quantities, as the 
City does not guarantee any particular quantity of services during the term of this contract.  
The quantities may vary depending upon the actual needs of the using Department.  The 
quantities specified herein are good faith estimates of usage during the term of this 
contract.  Therefore, the City shall not be liable for any contractual agreements/obligations 
the Contractor enters into based on the City purchasing/requiring all the quantities specified 
herein. 

 

8.0 Site Visit: 

 

8.1 When deemed necessary, an inspection may be made by the General Services Department, 

or any other City department deemed necessary, to determine whether the contractor actually 

has a facility at the location they have listed in the bid document. 

 

9.0 Contract Compliance: 

 

9.1 The City reserves the right to monitor this contract for compliance to ensure legal obligations 

are fulfilled and acceptable levels of service are provided.  Monitoring may take the form of, 

but is not necessarily limited to: 
 

9.1.1 Inspection, testing, and/or sampling of goods delivered or to be delivered;  

9.1.2 Review of deliveries received for accuracy and timeliness;  

9.1.3 Review of Supplier's invoices for accuracy;  

9.1.4 Review of certifications and/or licenses;  

9.1.5 Site visits 

 

9.2 The primary responsibility for monitoring compliance rests with the Contract Compliance 

Section, Management Support Branch, of the Office of the Director, Department of General 

Services.  

 

10.0 Post-Award Meeting: 

 

10.1 Once the contract has been approved by City Council, HPW or additional department requiring 
this action, reserves the right to schedule a post-award meeting with the successful vendor 
and HPW end-users/City department users. This meeting will include Procurement, HPW 
Contact Management Branch, Accounts Payable and all other matters related to contract 
administration, and any additional departments requesting this meeting. 

 

 
11.0 Warranty of Services: 

 
11.1  Definitions: “Acceptance” as used in this clause, means the act of an authorized 

representative of the City by which the City assumes for itself, approval of specific services, 
as partial or complete performance of the Contract. 

 
11.2  “Correction” as used in this clause, means the elimination of a defect. 
 
11.3  Notwithstanding inspection and acceptance by the City or any provision concerning the 

conclusiveness thereof, the Contractor warrants that all services performed under this 
Contract will, at the time of acceptance, be free from defects in workmanship and conform 
to the requirements of this Contract.  The City shall give written notice of any defect or 
nonconformance to the Contractor within a one-year period from the date of acceptance 
by the City.  This notice shall state either (1) that the Contractor shall correct or re-perform 
any defective or non-conforming services at no additional cost to the City, or (2) that the 
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City does not require correction or re-performance. 
 
11.4 If the Contractor is required to correct or re-perform, it shall be at no cost to the City, and 

any services corrected or re-performed by the Contractor shall be subject to this clause to 
the same extent as work initially performed.  If the Contractor fails or refuses to correct or 
re-perform, the City may, by contract or otherwise correct or replace with similar services 
and charge to the Contractor the cost occasioned to the City thereby, or make an equitable 
adjustment in the Contract price. 

 
12.0 Interlocal Agreement: 
 

12.1 Under the same terms and conditions hereunder, the Contract may be expanded to other 
government entities through inter-local agreements between the City of Houston and the 
respective government entity that encompass all or part of the products/services provided 
under this contract.  Separate contracts will be drawn to reflect the needs of each 
participating entity. 

 
 
 

 
 

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK] 
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EXHIBIT B-1 
 

FIRE EQUIPMENT LOCATIONS LIST, HOUSTON AIRPORTS 
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EXHIBIT B-1 
 

FIRE EQUIPMENT LOCATIONS LIST, HOUSTON AIRPORTS 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, HOUSTON PUBLIC WORKS 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, HOUSTON PUBLIC WORKS 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, HOUSTON PUBLIC WORKS 
 
 

 

 
 
 
 

FIRE EQUIPMENT LOCATIONS LIST, SOLID WASTE MANAGEMENT DEPARTMENT 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, PARKS & RECREATION DEPARTMENT 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, PARKS & RECREATION DEPARTMENT 
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EXHIBIT B-1 
 
 

FIRE EQUIPMENT LOCATIONS LIST, PARKS & RECREATION DEPARTMENT 
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EXHIBIT B-1 
 

FIRE EQUIPMENT CITYWIDE SERVICES MANAGED BY  
GENERAL SERVICES DEPARTMENT 
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