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CITY OF HOUSTON 

ADMINISTRATION & REGULATORY AFAIRS 
DEPARTMENT 

 
NOTICE OF REQUEST FOR QUALIFICATIONS 

MAY 11, 2010 

 
STATEGIC 

PURCHASING DIVISION 
901 Bagby Street  
Concourse Level 

Houston, Texas 77002 
(832) 393-8726 

(832) 393-8758 Fax 

 
Request for Qualification Information: Submittals Delivered to: 
RFQ Number: Q23672 Physical Address: 

 
RFQ Name: 
 

Safe Clear Freeway Towing and 
Emergency Road Service 

 

Date Issued: 
 May 11, 2010  

Houston Police Department 
Auto Dealers Detail 
Attn:  Sgt. Mike Provost 
1200 Travis, 14th Floor 
Houston, Texas 77002 
 

Contact Person: 
 Sergeant Michael Provost Mailing Address: 

Phone #: 
 713-308-1462  

Email Address: 
 Michael.provost@cityofhouston.net  

Houston Police Department 
Auto Dealers Detail 
Attn:  Sgt. Mike Provost 
1200 Travis, 14th Floor 
Houston, Texas 77002 

Deadline for 
Submissions: June 10, 2010 @ 5:00 pm   

 
NOTICE:  Notice is hereby given that letters of in terest and statement of qu alifications wi ll be 
received by t he Hou ston Police Department, for co nsideration to pa rticipate in the Safe Clear 
Freeway To wing a nd E mergency Road Servi ce Program (t he “Safe Clear Program ”) by 
submitting with the City at the above location. 
 
PURPOSE/BACKGROUND:  Pursuant to section 8-127 of the City of Houston Code of Ordinance 
(the “Code”), on recommendation of the mayor and approval by the city council, the Chief of Police 
may execute non-exclusive agreements on behalf of the city with any tow operat or then holding a 
valid police-authorized tow service agreement under section 8-126 of the Code to provide towing or 
emergency road service on freeways in the manner and according to specifications required by the 
Code and de scribed in su ch ag reements. The City of Hou ston (t he “City”) is soliciting letters of  
interest and statement of qualifications from tow operators holding a valid Police Authorized Towing 
Service Ag reement (“PAT SA”) for the purp ose of awarding certain se gments of the City’s Safe 
Clear Program to selected tow operators.  The selected tow operator(s) will be authorized to patrol 
assigned seg ments of the  City’s free ways to provid e roa d sid e assista nce to disabl ed ve hicles.  
The segments of the City’s freeways available for assignment are: 
 

SEGMENT  DESCRIPTION 
 

#10  South Loop East between South Freeway (288) and Gulf 
Freeway (I-45):  3200-7700 blocks 
 

#12  South Freeway (288) inside 610 to Southwest Freeway (59):
3200-7800 blocks 
 

#16  South Loop to West Loop:  8400 block of West Loop at 
Beechnut and 3200 block of South Loop East at South 
Freeway (288) 
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#17  South Freeway (288) outside 610:  3200-13800 blocks 

 
Hedwig Village segment  9200 – 9600 blocks on the north side and the 8700 - 9600 

blocks on the south side of Interstate 10. 
 
BRIEF SCOPE OF SERVICES (Additional Details listed in Attachment A):  Tow Operators 
shall provide a scope of services in accordance with the information provided in this request. 
 
QUALIFICATIONS:  The t ow o perator must me et th e followi ng q ualifications t o be eli gible for 
consideration to participate in the Safe Clear Program: 
 
 Experien ce – The tow o perator, as a business, must have five (5) or more years of incident 

management experien ce consisting of  kno wledge and expe rtise to handle difficult vehicle 
recovery work, assist in restoring traffic flow, and be responsible for accident scene cleanup. 

 
 Equipme nt Capacity –at least o ne wrecker in to w ope rator’s fl eet for eve ry two mile s o f 

assigned segment. 
 
 Financial Stability – to demonstrate financial soundness and stability of the business, the tow 

operator must provide: 
 

o Credit reports from all three credit bureaus - Transit Union, Experian and Equifax;  
o audited financial statements or other documents from financial institutions evidencing 

the solvency of the business; 
o 2008 and 2009 audited tax returns of the business. 

 
 Cu stomer Service – th e own er a nd b usiness mu st be in go od standin g wit h the City of 

Houston Poli ce Department’s Auto Dealers Detail and the Tex as Dep artment of Licensing 
and Regulation with the payment of fees and nature and resolution of citizen complaints. 

 
 Crimi nal History – the tow operator will not be eligible to participate in the Safe Clear Program 

if the owner or empl oyees of the busi ness hav e b een un der a rrest o r co nvicted (in cluding 
deferred adj udication) for the following  offens es within the pre ceding seven years of this 
RFQ: 

 
o Any violation of la w re gulating th e sal e, trad e, servi cing, storage, h andling, 

dismantling, or destruction of any motor vehicle parts, accessories or supplies; 
o Any offense involving fraud or misrepresentation; 
o Any offense involving felony theft, robbery, or burglary; 
o Any offense involving bribery or perjury; 
o Any offense involving violence [except for Class C misdemeanors]; 
o Any felony conviction for violation of Texas or Federal laws regulating firearms; 
o Any offense involving forgery; 
o Any offense involving the theft or unauthorized use of a motor vehicle; 
o Any offense involving prostitution or promotion of prostitution; 
o Any offense involving rape, sexual abuse, sexual assault, enticing of a child; 
o Any offense involving the felony possession or delivery of drugs; 
o Any offense involving DWI; 
o Any other offense involving moral turpitude. 
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RFQ SCHEDULE: 
 

Event Dat e 
RFQ Release   May 11, 2010 
Tow Operator Questions (if any) Due   June 9, 2010 
Submittals MUST be received by:   June 10, 2010 @ 5:00 p.m. 
New Contract in Place Pending Council approval, after tow operator 

selection and contract negotiation completion 
 
SUBMITTAL REQUIREMENTS:  Responses to this RFQ must include the following information:  
 
 

TABLE 1 - REQUIRED FORMS 
(i)  Affidavit of Ownership.doc 
(ii)  Fair Campaign Ordinance.doc 
 A cover letter/statement of interest indicating the 

tow operator’s interest. 
 Statement of qualifications in requested service 

areas. 
 Documentation evidencing the tow operator’s 

equipment capacity and financial stability. 
 Provide 2 copies of your Submittal 

 
You can download forms (i) and (ii) at the following link: 
http://purchasing.houstontx.gov/solicitation_forms.htm 
 
EVALUATION CRITERIA: Evaluations will be based on the criteria listed below: 
 
 Experience of tow operator in specific areas; 
 Tow operator’s equipment capacity, financial stability and customer-service relationship; 
 Overall quality of statement of qualifications. 
 
PROPRIETARY PROPOSAL MATERIAL:  Any proprietary information revealed in the proposal 
should, therefore, be clearly identified as such.   
 
SIGNATURES:  RFQ’ s shall b e sig ned by one  of t he legally authorize d officers of said  
corporation.  If awarded the contract, the Contract shall also be so executed.   
 
QUESTIONS:  Questions regarding this project may be dire cted to Lieutenant W. E. Baimbridge  
via email at Wendy.Baimbridge@cityofhouston.net or Sergeant Michael Prov ost via e-mai l at 
Michael.provost@cityofhouston.net.  Unautho rized contact reg arding this RFQ with other City 
employees may result in disqualification.  Any oral communications will be considered unofficial 
and non-binding on the City.   
 
REJECTION OF SUBMITTALS:  The City reserves the right to reject any a nd all submittals and 
to waive irregularities and i nformalities in the submittal and evaluation process.  This RFQ does 
not obligate the City to pay any costs incurred by respondents in the preparation and submission 
of their qualifi cations. Furthermore, the RFQ does not obligate the  City to acce pt or co ntract for 
any expressed or implied services. 
 
CONTRACT AWARD:  Th e City re serves the right to ma ke an a ward without further discussion 
of the submittals.  The  tow operator sel ected as the a pparently su ccessful vendo r will be  
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expected to enter into a contract with t he City.  Please review this contract prior to submitti ng a 
statement of qualifications.  Foll owing vendor selection, a fin al contract will  be prepared by the 
City.  The foregoin g should not be inte rpreted to  prohibit either party from propo sing additional 
contract terms and conditi ons during the negotiation s of the final Contra ct.  If the selecte d tow 
operator fails to sign the Contract within ten (10 ) business days of delivery of the final Con tract, 
the City may elect to negotiate a Contract with the next-highest ranked firm. The City shall not be 
bound, or in any way obligated, until both parties have executed a Contract.  No party may incur 
any chargeable costs prior to the execution of the final Contract.  
 
CONTRACT NEG OTIATION: The City reserve s t he ri ght to negotiate all  eleme nts of the  
submittals, p roposals, te rms and con ditions, and/or scope of  wo rk a s part of the  co ntract 
negotiation process prior to any formal authorization of the Contract by the City.    
 
EQUAL OPPORTUNITY EMPLOYMENT: The successful consultant or consultants must comply 
with the City of Hou ston equal opportunity requirements.  The Ci ty of Houston  is committed  to a 
program of equal employment opportunity regardless of race, color, creed, sex, age, nationality or 
disability. 
 
TITLE VI:   It is th e City o f Houston's policy to assure that n o person shall, o n the g rounds of race, 
color, national origin or sex, as provided by Titl e VI of the Civil Ri ghts Act of 1 964, be excluded from 
participation i n, be deni ed the benefits of, or be ot herwise di scriminated a gainst und er a ny of its 
federally funded programs and activities. 
 
NON-ENDORSEMENT:  As a result of the sel ection of a tow o perator to supply products and/or 
services to t he City, tow operator ag rees to ma ke no reference to the City in any lite rature, 
promotional material, b rochures, sale s p resentation or th e like witho ut the express written 
consent of the City. 
 
NON-COLLUSION:  Submittal and si gnature of a  statement o f qualification s swea rs tha t the  
document is genuine and not a sham or collusive, and not made in the interest of any person not 
named, and that the con sultant has not induced o r solicited others to submit a sham offer, or to 
refrain from proposing. 
 
COMPLIANCE WITH LAWS AN D R EGULATIONS:  In addit ion to nondi scrimination and 
affirmative action compli ance req uirements p reviously listed, the co nsultant or con sultants 
ultimately awarde d a cont ract shall comply wi th federal, state and lo cal la ws, stat utes and 
ordinances relative to the execution of th e work.  This requirement includes, but is not limited to, 
protection of public and employee safety and he alth; environmental protection; waste reduction 
and recycling; the protection of natural resources; permits; fees; taxes; and similar subjects. 
 
PUBLIC RECORDS:  Under Texas state law, the documents (including but not limited to wri tten, 
printed, graphic, electronic, photographic or voice mail materials and/or transcriptions, recordings 
or reproductions thereof) submitted in response to this RFQ (the “documents”) become a pu blic 
record upon submission to the City, subject to mandatory disclosure upon request by any person, 
unless the documents are exempted from public disclosure by a specific provision of law.  If the 
City receives a request for inspection or copying of any such documents it will promptly notify the 
person submitting the documents to the City (by U.S. mail and by fax if the person has provided a 
fax number) and upon the written request of such person, received by the City within five (5) days 
of the mailing of such notice, will postpone disclosure of the documents for a reasonable period of 
time as permitted by la w to enable such pe rson to seek a court order prohibiting or conditioning 
the rel ease of the do cuments.  The City as sumes no cont ractual obligati on to enforce any 
exemption. 
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ATTACHMENT A 
 
 

SCOPE OF OPERATOR’S DUTIES 
 
Tow operators will provide towing  or emergency road service on freeways in the manner and 
according to specifications required by City of Houston, Texas Ordinance 8-127 and described in 
such agreement which shall provide, without limitation, the following: 
 
(1)  That the tow operator shall remove wrecked or stalled vehicles from a designated segment of 
a freeway on  a 24-ho ur basis and shall respond to the scene within the time desi gnated in the 
agreement;  

(2)  Th at the  term of the agre ement shall not exceed five years from date of  execution u nless 
terminated earlier as outlined in the agreement;  

(3)  Th at the  tow operator shall perform nonconsent tows from  a  freeway and remove all such 
vehicles to a licensed storage facility within the zone for the rate set forth in section 8-123 of this 
Code;  

(4)  T hat th e tow op erator shall rem ove to the  n earest place of safety a  wre cked ve hicle, 
regardless of location, or a stalled vehicle in a moving lane for the rate established under section 
8-123 of this chapter;  

(5)  That the tow operator shall tow a stalled vehicle located on a shoulder to a safe place off the 
freeway within one mile from the nearest freeway exit, at no cost to the vehicle owner, except that 
during th e p eriod ea ch d ay from  10:0 0 p.m. to  6:00 a.m. such vehicle shall be to wed to the 
nearest li censed storage facility that is lighted,  man ned on a 24 -hour ba sis and p rovides the 
vehicle owner with access to a telephone and other facilities, or other safe place;  

(6)  That the tow operator shall provide continuous coverage of its designated freeway segment, 
respond imm ediately to a call for assi stance from a law enforcement office r, and patrol its  
segment as required by the agreement;  

(7)  That the  tow operato r shall cooperate with  all law enfo rcement and ot her pu blic service 
employees responding to or present at a police scene;  

(8)  That solicitation of business of any kind whatsoever at a police scene is prohibited; 

(9)  That th e tow ope rator shall n ot employ any wre cker d river who d oes not meet  the 
requirements of this Co de relatin g to  towing of v ehicles a nd any cu rrent and valid p olice-
authorized tow service agreement;  

(10)  That, except as otherwise provided in this chapter, the tow operator shall respond to a police 
scene with no more towing capacity than necessary, based on the number of wrecked or stalled 
vehicles at the scene, to minimize ha zards and tra ffic obstructions within the ti me designated in 
the agreement and will expeditiously remove from  the free way any wrecked or stalled vehicle, 
debris, and other traffic impediment;  

(11)  That any failure by the tow operator to timely respond to a call for assistance shall authorize 
an incid ent manag ement supe rvisor or a law enf orcement officer at a poli ce scen e wh o ha s 
determined that public emergency then exists to  direct any PATSA auto wre cker to remov e any 
wrecked or stalled vehicle, debris, or other traffic hazard or impediment;  
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(12)  Th at emergency road service sh all consist of providing towing, ga soline, tire changi ng, or 
other services as designated in the agreement;  

(13)  T hat th e chi ef of po lice o r hi s designee is a uthorized, up on a determi nation of a public 
emergency or when required in the interest of public safety, to direct the tow operator to direct its 
patrol activities to specific times and/or portions of the tow operator's freeway segment;  

(14)  That the tow op erator shall report any wr ecked or stalled vehicle or other hazardous road 
condition to the police department and remain at the scene until a law enforcement officer arrives 
or he receives authorization to remove the hazardous condition;  

(15)  That au thorization to remove a wrecked o r stalled vehicle shall be provid ed in the man ner 
and form specified by the agreement; and  

(16)  That re moval of any wre cked or stalled vehicle at the direction of a law e nforcement officer 
shall be documented on a police department vehicle disposition form.  
 


