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March 5, 2013

Subject:

Reference:

Letter of Clarification No. 3
Janitorial Supplies for Various Departments

Invitation to Bid (ITB) No.: S48-S24507

To All Prospective Suppliers:

This Letter of Clarification is issued for the following reason:

Council Members:

To revise the above referenced solicitation as follows:

In Section A, Page 3 of 21, the Provision for "LOBBYING AND OTHER FORMS OF
INFLUENCE PROHIBITED" is deleted.

In Section A, Page 3 of 21, the following Provisions have been added:

PROTEST

A protest shall comply with and be resolved, according to the City of Houston Procurement
Manual http:/purchasing houstontx.gov/docs/Procurement Manual.pdf and rules adopted
thereunder. Protests shall be submitted in writing and filed with both, the City Attorney and the
Solicitation contact person. A pre-award protest of the ITB shall be received five (5) days prior
to the solicitation due date and a post-award protest shall be filed within five (5) days after City
Council approval of the contract award.

A protest shall include the following:

J The name, address, e-mail, and telephone number of the protester;

. The signature of the protester or its representative who has the delegated authority to
legally bind its company;

. Identification of the ITB description and the ITB or contract number;

. A detailed written statement of the legal and factual grounds of the protest, including
copies of relevant documents, etc.; and

. The desired form of relief or outcome, which the protester is seeking.
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QUIET PERIOD/NO CONTACT:

Starting on the date proposals to an RFP (or bids to an ITB) are due and expiring on the date the
City Secretary publicly posts notice of any City Council agenda containing the applicable award
("Quiet Period"), actual and prospective respondents or bidders (including their
representatives or persons acting on their behalf) are prohibited from contacting members of City
Council or any City employees other than the contracting officer, in any manner regarding the
issued RFP or ITB. Actual and prospective respondents or bidders include those respondents or
bidders who have received notice that they have not been chosen as finalists for any solicitation.
Actual and prospective respondents or bidders (including their representatives or persons acting
on their behalf) are expressly prohibited from offering, presenting or promising gratuities,
favors, or anything of value to any member of an evaluation committee or any appointed or
elected official or employee of the City of Houston, their families or staff members.

Notwithstanding the foregoing, the following types of communication only are exempt and shall
be permitted by respondents and bidders during the Quiet Period:

e Respondent's formal response to the RFP;
e Communications publically made during the official pre-bid conference;

e Written requests for clarification during the period officially designated for such purpose by
the contracting officer; and

¢ Communications during an oral interview, scheduled at the request of and for the benefit of
the City's evaluation committee, if any.

During the Quiet Period, the solicitation contact person shall serve as the sole point of contact
for any actual or prospective respondents. Nothing in this section shall prevent the respondent
from making public statements to the City Council after the Quiet Period.

As part of their bid or RFP responses, respondents or bidders shall attest that they understand
and agree not to contact any members of City Council or City employees—other than the
solicitation contact person—during the Quiet Period and acknowledge that any such contact
shall be grounds for disqualification from the bid or RFP process
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This Letter of Clarification will be considered part of the solicitation referenced on the first page of
this document. All revisions, responses, and answers incorporated into the Letter(s) of Clarification
are collaboratively from both the Strategic Purchasing Division and the applicable City
Department(s).

Furthermore, it is the responsibility of each BIDDER to obtain any previous Letter(s) of Clarification
associated with this solicitation.

Irina Chong

Procurement Specialist
Strategic Purchasing Division
832-393-8764
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