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September 23, 2010

SUBJECT: Letter of Clarification No. 11

Benefits for Human Resources Department
REFERENCE: Request for Proposal No.: T23748
TO: All Prospective Respondents

This Letter of Clarification is issued for the following reasons:

e To update the above referenced solicitation as follows:

Please go to the web site below and click on “12. Addenda” for access to Addendum #11, which will
include the following:

A. The due date for medical proposals only has been extended to Wednesday, October 6, 2010 at 11:00
a.m. CDST. All proposals for dental, supplemental insurance and FSA administration are due on
Wednesday, September 29, 2010 at 2:00 p.m. CDST.

B. Health Benefit Encounter Data Reports
C. Responses to additional vendor questions

http://www.houstontx.gov/hr/rfps/hb10.html

When issued, Letter(s) of Clarification shall automatically become a part of the solicitation documents
and shall supersede any previous specification(s) and/or provision(s) in conflict with the Letter(s) of
Clarification. It is the responsibility of the respondent to ensure that it has obtained all such letter(s). By
submitting a proposal on this project, respondents shall be deemed to have received all Letter(s) of
Clarification and to have incorporated them into this RFP.

Sincerely,

City of Houston, Human Resources Department

cc: T23748 Solicitation File
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