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THE STATE OF TEXAS §
§
COUNTY OF HARRIS §

AGREEMENT FOR CABLE TELEVISION SERVICES

L. PARTIES

A. Address
THIS AGREEMENT FOR CABLE TELEVISION SERVICES ("Agreement") is made
on the Countersignature Date between the CITY OF HOUSTON, TEXAS ("City") a home-
rule city of the State of Texas, and COMCAST of HOUSTON, LLC. (“CONTRACTOR”) a
corporation authorized to do business in Texas.

The initial addresses of the parties, which one party may change by giving written

notice to the other party, are as follows:

City: Contractor:

Director, Houston Airport System Comcast of Houston, LL.C

City of Houston 8590 W. Tidwell Rd.

P.O. Box 60106 Houston, Texas 77040

Houston, Texas 77205-0106 William_Tuckerd@cable.comcast.com

The parties agree as follows:
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EXHIBIT "A" Scope of Services

EXHIBIT "B-1" Public View Cable TV Service Price Sheet
EXHIBIT "B-2" Business Class Service Order Agreements

EXHIBIT "B-3" Business Services Customer Terms and Conditions (“Customer Terms
and Conditions™)

EXHIBIT "C" Equal Employment Opportunity

EXHIBIT "D" Drug Policy Compliance Agreement
EXHIBIT "E" Drug Policy Compliance Declaration
EXHIBIT "F" Certification of No Safety Impact Positions

EXHIBIT “G” Pay or Play

C. Parts Incorporated

The above described exhibits are incorporated into this Agreement.
D. Controlling Parts

If a conflict among the sections or exhibits arises, the sections control over the
exhibits. Ifa conflict among the exhibits arises, Exhibit "A" controls over Exhibits "B-1, 2
and 3."



E. Exhibit Amendment

Exhibit "B-3" the "Business Services Customer Terms and Conditions" is amended by
deleting the following articles:
Article 7. Indemnification

Article 22. Video Indemnification



F. Signatures

The Parties have executed this Agreement in multiple copies, each of which is an

original.

ATTEST/SEAL (if a corporation): C.oMcAST OF HousTop, L c

By: By: %Jébz_.

Name: Name: TZD &1RDNER
Title: Title: VP, BusinEes <ERVICES
Tax Identification No. 20~ 537677 7

CITY OF HOUSTON, TEXAS

Sig
C);‘JJL«-A—A:D Q@.AQ.M
City Secretary W/&OW

APPROVED:

Directc&r, Houston\Kirport System | Clty Controller ggg %W\

APPROVED: DATE COUNTERSIGNED

[ lS S-26 /]

Purchasing Agent

APPROVED AS TO FORM:

/\ A
Assistant ¢ty A‘ttoﬁey
L.D. File No. 004 /10004 0oe




II. DEFINITIONS
As used in this Agreement, the following terms have the meanings set out below:
"Agreement" means this contract and any exhibits and any written amendments
authorized by City Council and Contractor.
"Airport(s)" mean George Bush Intercontinental Airport/Houston (IAH), William P.
Hobby Airport (HOU) and Ellington Airport (EFD).
"City" is defined in the preamble of this Agreement and includes its successors
and assigns.
"Contractor" is defined in the preamble of this Agreement and includes its successors
and assigns.
"Countersignature Date" means the date shown as the date countersigned by the City
Controller on the signature page of this Agreement.
"Director" means the Director of the Houston Airport System or his designee.
"HAS" means Houston Airport System.
"Parties" mean all the entities set out in the Preamble who are bound by this
Agreement.
III. DUTIES OF CONTRACTOR

A. Scope of Services

In consideration of the payments specified under this Agreement, and pursuant to
the terms herein, Contractor shall provide all labor, materials, tools, instruments, supplies,
equipment, transportation, mobilization, insurance, subcontracts, Bonds, supervision,
management, reports, permits, licenses, incidentals and quality control necessary to perform
cable television installation and services at the Airports and administrative offices of the
Houston Airport System as more specifically defined in Exhibit "A" Scope of Services.

B. Compliance with Equal Opportunity Ordinance

Contractor shall comply with the City's Equal Employment Opportunity Ordinance as
set out in Exhibit "C".

C. Insurance

(1)Contractor shall maintain in effect certain insurance coverage and shall furnish

certificates of insurance, in duplicate form, before beginning its performance under this

Agreement. All policies except Professional Liability and Worker's Compensation must

name the City as an additional insured. The issuer of any policy (1) shall have a

Certificate of Authority to transact insurance business in Texas or (2) shall be an eligible



non-admitted insurer in the State of Texas and have a Best's rating of at least B+ and a

Best's Financial Size Category of Class VI or better, according to the most current

edition Best's Key Rating Guide. Contractor shall maintain the following insurance

coverage’s in the following amounts:

@)

@

Commercial General Liability insurance including Contractual Liability

insurance;

(b)

©

(d

$1,000,000 per occurrence; $1,000,000 aggregate

Worker's Compensation including Broad Form All States endorsement:
Statutory amount

Automobile Liability insurance

$1,000,000 combined single limit per occurrence.

Defense costs are excluded from the face amount of the policy.
Aggregate Limits are per 12-month policy period unless otherwise
indicated.

Employer's Liability

Bodily injury by accident $100,000 (each accident)

Bodily injury by disease $100,000 (policy limit)

Bodily injury by disease $100,000 (each employee)

All insurance policies must require on their face, or by endorsement, that the

insurance carrier waives any rights of subrogation against the City, and that it

shall give 30 days’ written notice to the City before they may be canceled,

materially changed, or non-renewed. Within the 30 day period, Contractor shall

provide other suitable policies in lieu of those about to be canceled, materially

changed, or non-renewed so as to maintain in effect the required coverage. If

Contractor does not comply with this requirement, the Director, at his or sole

discretion, may:

(@)

(b)

Immediately suspend Contractor from any further performance under this
Agreement and begin procedures to terminate for default, or
Purchase the required insurance with City funds and deduct the cost of

the premiums from amounts due to Contractor under this Agreement.

D. Drug Abuse Detection and Deterrence

)

It is the policy of the City to achieve a drug-free workforce and workplace.

The manufacture, distribution, dispensation, possession, sale, or use of illegal

drugs or alcohol by contractors while on City Premises is prohibited.



Contractor shall comply with all the requirements and procedures set forth in

the Mayor's Drug Abuse Detection and Deterrence Procedures for Contractors,

Executive Order No. 1-31 ("Executive Order"), which is incorporated into this

Agreement and is on file in the City Secretary’s Office.

2) Before the City signs this Agreement, Contractor shall file with the Contract
Compliance Officer for Drug Testing ("CCODT"):

(a) a copy of its drug-free workplace policy,

(b) the Drug Policy Compliance Agreement substantially in the form set
forth in Exhibit D together with a written designation of all safety
impact positions and,

(©) if applicable (e.g. no safety impact positions), the Certification of No
Safety Impact Positions, substantially in the form set forth in Exhibit F.

If Contractor files a written designation of safety impact positions with its Drug

Policy Compliance Agreement, it also shall file every six (6) months during the

performance of this Agreement or on completion of this Agreement if performance is

less than six (6) months, a Drug Policy Compliance Declaration in a form
substantially similar to Exhibit E. Contractor shall submit the Drug Policy

Compliance Declaration to the CCODT within thirty (30) days of the expiration of

each six-month period of performance and within thirty (30) days of completion of

this Agreement. The first six-month period begins to run on the date the City issues
its Notice to Proceed or if no Notice to Proceed is issued, on the first day Contractor
begins work under this Agreement.

(3)  Contractor also shall file updated designations of safety impact positions with
the CCODT if additional safety impact positions are added to Contractor's
employee work force.

(4)  Contractor shall require that its subcontractors comply with the Executive
Order, and Contractor shall secure and maintain the required documents for
City inspection.

E. Release

CONTRACTOR AGREES TO AND SHALL RELEASE THE CITY, ITS

AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES
(COLLECTIVELY THE “CITY”) FROM ALL LIABILITY FOR INJURY, DEATH,
DAMAGE, OR LOSS TO PERSONS OR PROPERTY SUSTAINED IN
CONNECTION WITH OR INCIDENTAL TO PERFORMANCE UNDER THIS



AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE, OR LOSS IS CAUSED
BY THE CITY’S CONCURRENT NEGLIGENCE AND/OR THE CITY’S STRICT
PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, EXCLUDING,
HOWEVER, INJURY, DEATH, DAMAGE OR LOSS CAUSED BY THE CITY'S
SOLE OR GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

F. Indemnification

CONTRACTOR AGREES TO AND SHALL DEFEND, INDEMNIFY, AND
HOLD THE CITY HARMLESS FOR ALL CLAIMS, CAUSES OF ACTION,
LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT LIMITATION,
ATTORNEYS' FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS AND
INTEREST) FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS OR
PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO
PERFORMANCE UNDER THIS AGREEMENT INCLUDING, WITHOUT
LIMITATION, THOSE CAUSED BY CONTRACTOR'S AND/OR ITS AGENTS',
EMPLOYEES', OFFICERS', DIRECTORS', CONTRACTORS?’, OR
SUBCONTRACTORS' (COLLECTIVELY “CONTRACTOR GROUP”) ACTUAL
OR ALLEGED NEGLIGENCE OR INTENTIONAL ACTS OR OMISSIONS.

CONTRACTOR SHALL DEFEND, INDEMNIFY, AND HOLD THE CITY
HARMLESS DURING THE TERM OF THIS AGREEMENT AND FOR TWO
YEARS AFTER THE AGREEMENT TERMINATES. CONTRACTOR SHALL NOT
INDEMNIFY THE CITY FOR THE CITY’S NEGLIGENCE.

IV. DUTIES OF CITY
A. Payment Terms

The City shall pay and Contractor shall accept the fees as set forth in Exhibit "B-1" of
the Agreement. The fees must only be paid from Allocated Funds, as provided below. City
will not pay separately and Contractor shall not bill separately, for any services not listed in
the Agreement.

B. Invoicing

As applicable, Contractor shall submit an invoice for any Service installation
performed within thirty (30) calendar days after the completion of the work. Contractor
will bill for regular monthly services each month after the delivery of the Services. HAS will
certify the correctness of each invoice and arrange for payment. Certification and/or

payment does not preclude HAS from indicating that a particular certification or payment



was incorrect. In addition, it does not preclude HAS from recovering excess payments. The
invoice must be identified by the Agreement name and agreement number, or Comcast
account number. All invoices shall be delivered or mailed to the following location;

City of Houston
Houston Airport System
Finance Division/Accounts Payable
Post Office Box 60106
Houston, Texas 77205-0106
C. Taxes

The City is exempt from payment of Federal Excise and Transportation Tax and
Texas Limited Sales and Use Tax. Contractor's invoices to the City must not contain
assessments of any of these taxes. The Director will furnish the City's exemption certificate
and federal tax identification number to Contractor prior to the provision of Services.

D. Limit of Appropriation

1) The City's duty to pay money to Contractor for any purpose under this
Agreement is limited in its entirety by the provisions of this Section.

2) In order to comply with Article II, Sections 19 and 19a of the City's Charter
and Article XI, Section 5 of the Texas Constitution, the City has appropriated
and allocated the sum of $28,164.36 to pay money due under this Agreement
(the "Original Allocation"). Conditioned upon certification of such funds by
the City Controller, the executive and legislative officers of the City, in their
discretion may allocate supplemental funds for this Agreement, but they are
not obligated to do so. Therefore, the parties have agreed to the following
procedures and remedies.

(3)  The City makes a Supplemental Allocation by issuing to Contractor a Service
Release Order, or similar form approved by the City Controller, containing the
language set out below. When necessary, the Supplemental Allocation shall

be approved by motion or ordinance of City Council.

NOTICE OF SUPPLEMENTAL ALLOCATION OF FUNDS

By the signature below, the City Controller certifies that, upon the request of the
responsible director, the supplemental sum set out below has been allocated for the purposes
of the Agreement out of funds appropriated for this purpose by the City Council of the City

of Houston. This supplemental allocation has been charged to such appropriation.
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)

A.

$

City Council delegates to the Director, in his or her sole discretion, the

authority to approve up to $ 535,122.64 in supplemental allocations for this
Agreement without returning to Council. Contractor expressly agrees and
understands that Director cannot be compéiled to approve any supplemental
allocation.

The Original Allocation plus all supplemental allocations are the Allocated
Funds. Funds are not allocated unless and until the funds have been (1)
approved by the Director and (2) certified by the City Controller as required
by Article II, Section 19a°of the City Charter, notwithstanding any delegation
of authority by City Council. This Agreement is not an allocation of funds.
The City shall never be obligated to pay any money under this Agreement in
excess of the Allocated Funds. Contractor must assure itself that sufficient
allocations have been made to pay for services it provides. If Allocated Funds
are exhausted, Contractor’s only remedy is suspension or termination of its
performance under this Agreement and it has no other remedy in law or in
equity against the City and no right to damages of any kind.

V. TERM AND TERMINATION

Contract Term

This Agreement will become effective on Countersignature Date and remain in effect

for five years, unless sooner terminated under this Agreement.

B.
)

@

Termination for Convenience by the City or Contractor

The Director or Contractor may terminate this Contract at any time by giving
thirty (30) days written notice to the other party. Upon receiving notice,
Contractor shall, unless the notice directs otherwise, immediately discontinue
all Services under this Agreement by the thirtieth (30™ day. As soon as
practicable after receiving the termination notice, Contractor shall submit an
invoice showing in detail the Services performed under this Agreement up to
the termination date. The City shall then pay the fees to Contractor for
Services actually performed, but not already paid for in the same manner as
prescribed in Article IV unless the fees exceed the allocated funds remaining

under this Agreement.

Termination of this Agreement and receipt of payment for Services rendered

are Contractor’s only remedies for the City's termination for convenience,
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which does not constitute a default or breach of this Agreement. Contractor
waives any claim (other than its claim for payment as specified in this Article)
it may have now or in the future for financial losses or other damages resulting.
from the City’s termination for convenience. This provision does not limit
Contractor’s rights to pursue remedies in the event the City fails to return

Contractor’s equipment located at any Service Location.

VI. MISCELLANEOUS
A. Captions
Captions contained in this Agreement are for reference only, and, therefore, have no
effect in construing this Agreement. The captions are not restrictive of the subject matter of
any section in this Agreement.
B. Enforcement
The City Attorney or his or her designee may enforce all legal rights and obligations
under this Agreement without further authorization.
C. Ambiguities
If any term of this Agreement is ambiguous, it shall not be construed for or against any
party on the basis that the party did or did not write it.

D. Parties in Interest

This Agreement does not bestow any rights upon any third party, but binds and
benefits the City and Contractor only.

E. Successors and Assigns

This Agreement binds and benefits the Parties and their legal successors and
permitted assigns; however, this provision does not alter the restrictions on assignment and
disposal of assets set out in the following paragraph. This Agreement does not create any
personal liability on the part of any officer or agent of the City.

F. Assignments

Contractor shall not delegate any portion of its performance under this Agreement
without the Director's prior written consent.

G.  Contractor Debt

IF CONTRACTOR, AT ANY TIME DURING THE TERM OF THIS CONTRACT,
INCURS A DEBT, AS THE WORD IS DEFINED IN SECTION 15-122 OF THE
HOUSTON CITY CODE OF ORDINANCES, IT SHALL IMMEDIATELY NOTIFY THE

11



CITY CONTROLLER IN WRITING. IF THE CITY CONTROLLER BECOMES
AWARE THAT CONTRACTOR HAS INCURRED A DEBT, HE OR SHE SHALL
IMMEDIATELY NOTIFY CONTRACTOR IN WRITING. IF CONTRACTOR DOES
NOT PAY THE DEBT WITHIN 30 DAYS OF EITHER SUCH NOTIFICATION, THE
CITY CONTROLLER MAY DEDUCT FUNDS IN AN AMOUNT EQUAL TO THE
DEBT FOR ANY PAYMENTS OWED TO CONTRACTOR UNDER THIS CONTRACT,
AND CONTRACTOR WAIVES ANY RECOURSE THEREFOR

H. Airport Security
(1)Contractor shall comply with all HAS, Transportation Security Administration and

Federal Aviation Administration security directives, rules and regulations. The FAA
and/or the TSA may assess fines and/or penalties for Contractor's non-compliance
with the provisions of 49 CFR 1520, 1540 and 1542, as amended from time to time,
or by agencies for noncompliance with laws or regulations applicable to Contractor's
operations. Within 10 days after receiving written notice from the Director stating the
amount of any fine or penalty, Contractor shall reimburse the City for any fine or
penalty assessed against the City because of Contractor's non-compliance with 49
CFR 1520, 1540 and 1542 or other applicable laws or regulations.

(2)All on-site personnel of Contractor, including subcontractors, who perform
services under the Agreement, are required to undergo a fingerprint-based criminal
history records check. Fingerprints are collected at the Airport badging office and
submitted electronically for investigation. Costs for the fingerprint-based criminal
history records check are reflected in the cost of the badge. Contractor shall also
provide at its sole cost any special clearances that may be required by the FAA or
TSA.

(3)Contractor shall obtain HAS security badges for its personnel performing services
on-site, including subcontractors. On-site personnel shall wear identification badges
at all times while on Airport property. The cost of such badges, which is subject to
change without notice, is the responsibility of Contractor, including replacements
thereof. Contractor personnel losing badges will be charged for replacement badges
at the then current rate.

I. Force Majeure

(1) Timely performance by both parties is essential to this Agreement. However,
neither party is liable for reasonable delays in performing its obligations under this

Agreement to the extent the delay is caused by Force Majeure that directly impacts

12



the City or Contractor. The event of Force Majeure may permit a reasonable delay in
performance but does not excuse a party's obligations to complete performance under
this Agreement. Force Majeure means: fires, interruption of utility services,
epidemics in the City, floods, hurricanes, tornadoes, ice storms and other natural
disasters, explosions, war, terrorist acts against the City or Contractor, riots, court
orders, and the acts of superior governmental or military authority, and which the
affected party is unable to prevent by the exercise of reasonable diligence. The term
does not include any changes in general economic conditions such as inflation,
interest rates, economic downturn or other factors of general application; or an event
that merely makes performance more difficult, expensive or impractical.
(@ This relief is not applicable unless the affected party does the

following:

() uses due diligence to remove the effects of the Force Majeure

as quickly as possible and to continue performance notwithstanding the

Force Majeure to the extent performance is not affected by the Force

Majeure; and

(ii) provides the other party with prompt written notice of the

cause and its anticipated effect.
(2)The Director will review claims that a Force Majeure that directly impacts the City
or Contractor has occurred and render a written decision within fourteen (14) days.
The decision of the Director is final.
(3)If the Force Majeure continues unabated for more than thirty (30) days from the
date performance is affected, the Director may terminate this Agreement by giving
seven (7) days' written notice to the Contractor. Termination under this Article I shall
not be considered a default or breach of the Agreement. CONTRACTOR WAIVES
ANY CLAIM IT MAY HAVE FOR FINANCIAL LOSSES OR OTHER
DAMAGES RESULTING FROM THE TERMINATION EXCEPT FOR
AMOUNTS DUE UNDER THE AGREEMENT UP TO THE TIME THE
WORK IS HALTED DUE TO FORCE MAJEURE.
(4)The Contractor is not relieved from performing its obligations under this
Agreement due to a strike or work slowdown of its employees. The Contractor shall

employ only fully trained and qualified personnel during a strike.
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EXHIBIT "A"
SCOPE OF SERVICES

1.0 SERVICES TO BE PROVIDED

1.1

1.2

2.0

Contractor shall provide Public View Cable TV Services to the Houston
Airport System (HAS) which consists of the City of Houston’s three (3)
Airports: George Bush Intercontinental Airport/Houston (IAH), William P.
Hobby (HOU) and Ellington Airport (EFD) and its Administrative Office.

Contractor shall provide Service to the Demarcation Points identified in
Exhibit B-1.

SERVICE LOCATIONS

2.1

2.2

23

24

Contractor shall provide Television Services to the following four HAS
Service Locations:

George Bush Intercontinental Airport/Houston (IAH)
2800 N. Terminal Road
Houston, TX 77032

William P. Hobby Airport (HOU)
7800 Airport Blvd
Houston, TX 77061

Administrative Office
16930 John F. Kennedy Blvd
Houston, TX 77032

Ellington Airport (EFD)
10602 Aerospace Road
Houston, TX 77061

3.0 CABLE SERVICES PROVIDED

Public View Custom Channel Line-up as detailed in Section 4.0 below:

3.1.1 Includes Basic and Standard Cable. '

3.1.2 Three (3) additional channels at the Bush and Hobby locations only;
BBC America, Fox Sport Houston and CBS College Sports

3.1 Bush Airport (IAH)

3.1.1 Business Class Digital Deluxe Package
3.1.2 Additional Outlets

14



3.1.3 Business Class Digital Deluxe - Retail Customers
3.1.4 Fox Sports Houston

3.2 Hobby Airport (HOU)
3.2.1 Business Class Digital Deluxe Package

3.2.2 Additional Outlets
3.2.3 Business Class Digital Deluxe Pkg - Retail Customers

3.2.4 Fox Sports Houston

3.3  Ellington Airport (EFD)
3.3.1 Business Class Standard Package

3.3.2 Additional Outlets

3.3.3 Business Class Standard Pkg - Retail Customers
3.4  Administration Office

3.4.1 Business Class Standard Package

3.4.2 Additional Outlets

PUBLIC VIEW CHANNEL LINE-UP -STANDARD PACKAGE

4.1  Subject to the Business Class Customer Terms and Conditions attached to
the Agreement as Exhibit B-3, Contractor shall provide to HAS the Public
View Channel Line-Up.

4.2  HAS RECOGNIZES THAT THE CHANNEL LINEUP IS SUBJECT TO
CHANGE BY CONTRACTOR WITH 30 DAYS ADVANCED WRITTEN
NOTICE TO THE HAS DIRECTOR.

15



HAS P:Ab!ic \fllew Channel Line-Up - Standard Package (inciudes Basic & Standard Cable) ‘ Comccst' B

(Channel _ Station Description Chanael _Station Description Channel  Station Description
2 KYAZ - Azeca 21 MsA 62 Traval Channel
3 KL 2 Cartoon Network 63 HC ;
4 "KTXH - My Network TV 23 : 84 Home Shopping Network
5 LKAH-CW . 24 Halmark ( 85 Brawo_
6 _KIMD - Telrundo s (ONN 86 Oprah Winfrey Network (OWN)
7. KPXB-iON 2% CNN Hea e v
8 [KudT-PBS 27 The Wet 80 _MSNBC
$  KUV-Fox 28 ave o
30 MV : B
31 B 37 _Fox Sports Houston
32 N 106 'CBS College Sports
33 ‘ 226 .BBC America ,
A [ESPNZ ;
35 Gof Cha i
36 ; .
38 Fox New .
. ® Tumer Ck :
40 ILifetime
42 Animol P 5
“ | ?
46 BET f
48 Spike ;
’ 49 Wer
50 Gakwisio
s s
52 Food Ne
s AMc
L . |Comedy Central
60 SyFy Channel
' o1 VH1
5.0 ADDITIONAL WORK/OTHER SERVICE REQUESTS
5.1 Contractor shall provide custom cabling installation and construction at the

Demarcation Point (identified in Exhibit B-1, to EFD. This will require
underground cable installation through City property at no cost to the City.

5.2 HAS will require the services of skilled cable technicians and Network
engineers to perform equipment upgrades and/or software and cable
installations. Contractor will be paid for their services as out lined in the
attached Exhibit “B-1” Public View Cable TV Service Proposal.

' 5.3 From time to time, Contractor may, at the request of Customer, perform other
work and services to meet desired conditions not covered in the Basic Services
portion of this agreement. Contractor shall perform such work/services in
accordance with all provisions of this Agreement plus any special provisions
issued with authorization for the work/services. All requests for other work and
services will be in writing in the form of an Other Service Request (OSR)
provided by the HAS Director and signed by the HAS Director or his/her
designated representative. Contractor shall perform OSR’s to the same standards
identified for Basic Services.

5.3.1 Before issuing an OSR, the HAS Director will first issue a written notice

16



6.0

6.

7.0

7.1

5.3.2

533

534

535

to Contractor detailing the specific Other Work/Services to be
performed. The OSR shall identify all work obligations, including
without limitation requirements for third party estimates and bids, and
pricing limitations (actual plus % mark up).

If the OSR is accepted by Contractor, Contractor shall furnish pricing
for all materials, labor, tools, equipment, transportation, and incidentals
for accomplishing the described services or as otherwise specified by
HAS Director. Director will not approve an OSR without a specified
completion date.

Upon approval by HAS Director of the modified proposal, an OSR will
be issued. Contractor shall commence work as stated in the OSR.
Contractor shall complete the work in accordance with the terms and
conditions of the Agreement and the approved OSR.

When Other Work/Services have been completed, a copy of the
approved OSR must accompany the monthly invoice or payment will
not be made.

While performing work on any OSR, if hidden damage or additional
cost is discovered, Contractor shall notify HAS Director immediately.
After determining the extent of hidden damage a supplemental OSR
must be submitted.

PROPERTY DAMAGE

1 Contractor shall ensure its installation methods, equipment, and personnel do
not damage City property, reasonable wear and tear excepted. Contractor shall
bear all costs associated with any repairs or replacements to City property
required as the result of Contractor’s damage.

CONTRACTOR'S DUTY TO INSPECT

Contractor acknowledges that it has taken all steps necessary to ascertain the
nature and location of requirements for providing service at the Airports, and
that it has investigated and satisfied itself as to the general and local conditions

- which can affect the service, its cost, or performance time, including but not
limited to:

7.1.1
712

7.1.3

The conformation and conditions of the ground;

The character of equipment and facilities needed preliminary to and
during work performance;

The location and/or relocation of existing utility lines, poles, and
meters including the necessity for timely coordination with all involved
utility owners; and

17



8.0

9.0

10.0

11.0

7.2

7.1.4 The requirements for obtaining City, County, State, Federal,
commercial or private permits and licenses necessitated by project
right-of-way alignments and boundaries. Including HAS Tenant
Improvement Program compliance.

The Contractor also acknowledges that it has satisfied itself as to the character,
quality, and quantity of surface and subsurface materials or obstacles to be
encountered insofar as this information is reasonably ascertainable from an
inspection of the site(s).

WORK COORDINATION

8.1

8.2

8.3

It is the responsibility of the Contractor to schedule and coordinate the work in
such a manner as to complete the Work within a specified time.

Contractor shall comply with and obtain necessary permissions via HAS's
Tenant Improvement Program prior to any installation and other on-site work.

Contractor shall coordinate the Work with HAS Project Manager UIf Lueders
Tel: 281 233 3987 or whoever the Director may designate.

SUBCONTRACTORS

9.1

Contractor shall manage, control, and be. responsible for all the work
performed by its Subcontractors/Agents. A complete list of all subcontractors
shall be submitted to HAS for approval prior to Subcontractor/Agent
commencing work.

DUTY OF HAS TO PROVIDE STAGING AREA

10.1  HAS will provide access, if necessary, to a staging area of sufficient size for
temporary lay down of equipment and materials as close as possible to the job
site. HAS will assume no responsibility for Contractor's property.

DUTIES OF CONTRACTOR

11.1

Contractor duties include, but are not limited to the following:
11.1.1 Contractor personnel shall conform to all reasonable Houston Airport
System (HAS) security rules or regulations at all times while on HAS

property.

11.1.2 Contractor shall be solely responsible for Contractor's vehicles,
equipment, tools, supplies, materials, and other property while at a
Service Location.

11.1.3 Contractor's vehicle(s) must be clearly marked with Contractor's name
on each side of the vehicle. Magnetic signs are acceptable for this

purpose.
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11.1.4

11.1.5

11.1.6

11.1.7

11.1.8

Contractor's vehicle(s) shall have required safety lights and signals, as
applicable.

Contractor shall be responsible for observing the actual working
conditions and providing all police vehicles, police officers, safety
equipment, barricades, lights, safety precautions as may be required to
protect its personnel, all traffic, and City personnel.

Contractor shall be responsible for keeping all debris, working
materials, trash, and equipment resulting from the Work from
impeding any traffic at the Service Location.

All debris, old materials, and trash resulting from Work on this
Agreement are considered property of Contractor. Contractor shall be
responsible for the disposal of all waste or hazardous materials
resulting from the Work under this contract. Handling, transport, and
disposal of waste or hazardous materials must be done in such a
manner as to insure the highest level of safety to the environment and
to public health. Contractor shall assume full responsibility and
liability for and act prudently in all aspects of handling, transport and
disposal of any hazardous materials, securing any licenses and permits
required by law and ensuring that any disposal facility to which any
scrap, waste or hazardous materials may be moved are in compliance
with federal, state, and local laws and regulations.

Contractor shall perform final clean up of the entire work area prior to
requesting a final inspection of the completed project.

12.0 ACCEPTANCE AND PAYMENT

12.1

13.0 SAFETY:

13.1

Representatives of the City have the right to inspect all materials and
workmanship during the course of the installation of the Service. The City has
the right to reject all materials and workmanship, which do not conform to
these specifications. In the event City rejects the Services, the Agreement will
be terminated without further liability for either party.

The installation of Services shall meet all current applicable City, State of
Texas, and Federal safety regulations including OSHA requirements.
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EXHIBIT "B-1"
Public View Cable TV Service Price Sheet
(Attach copy of Excel File of Final Proposal)
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EXHIBIT "B-2"

Business Class Service Order Agreements

(THIS PAGE PURPOSELY LEFT BLANK)
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(Comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name:  HOUSTON ARPORT SYSTEM

- 3558140
[ CUSTOWER BIFORMATION (Service Location) ‘ |
Adbecs ¢ 2000 N TEFRANAL RO Clty Houslon
Address 2 Patiic View CATV Service Stake TX
Primary Confact Name  UW Lusdes. 29 Code 77032
Buiness Phone {251) 253-2967 Coundy
Cell Prione (713) S50-6438 Emall AGITSS. Wt Mecee@housiori.gov
Fager Nembes Prmany Fax Muber
Technical Cantact Nazse Tech Contact On-Sile? No
Fechracal Contart Business Phone Technkcal Contac! Ermat
Property Manaxer Contact Mame Progery Mgr. Pone
]  COMCASY BUSINESS CLASS SERVICES |
Selaciion (X}
Bwsinass Clsse Voice
Buniness Clase Mlernet
Puminess Clase TV x | Servio: Term filoniis) [
{ COMCAST BUSINESS CLASS SERVICES DETAILS
Business Class Voice* Business Class Packages
VAGICE SELECTIONS Gamally  Unii Coulvolat Cost | [Fackage Rame:
Full Feakwe Voioe Lines: Yol Cost: []
AGR. F.F. VOIce Lines w/ phsy. ¥
mr - ACKAGE DESCRIPTION
Basic Lines
Fax iles
[Tol Free Nammers
Votce - eMTA Equipment Fee Business, Class, TV - Pullic View*
VOICE OFTIONS Satechen(xy Totut Cost TV SELECTIONS SeleciionX] Talst Cost
B
Dweciory Listing Supprecelon Fee e
Yolcn affers & aptiome net ovboble I o sarieln. D S
Business: Class Infermet® Diglal Dehow X ¥62.95
Spor: & Enleviatnent Standard
| worEreEY sELECTIONS Setacitontx) Telut Cost Spovl & Eriled T
Sater e Chokoe Standaine
Preteried TV OPHONS Sslecion(X) Talal Cost
Oler ‘ Spods Park—
prlermet Fee WAl Chotos WOGiwess: Class
TERNET OFTIORS SetwciiontX) Tobsl Cosd Contes Seech
[sdcrosct Ouioak Ofios Exealé Olter 200 Ouels X $2,786.00
|Wet: Hosling - Starler Oler WRetiPog] X $1.32905
[Wety HOsling - Business Fo T X o000
[ et Hocling - Goraerce TV COMFGURATION DETARS _ Guamiity Yol Cosl
[Wes» Hosling - Profesconas Dot o ecyment =z ] 5300
[Stalic P- 1 s Sces o = - ——
}m::; “ Mt 90w on 4 CAP0 Ssiord & Dhghel Dok TV Sotortiven arly,
| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES ]
Business Class SeteclionX] Unif Cost  Telst Cost
[instanation Fee x T $0.00] [ ‘Totaf Monliy Servioe Chiamge | $4.884.00|
[Wooe Ackvalion Fee”
| Auko-Atlencant Setup Tee Promolional Code (¥ appiicatée)
Voloe Jaek Fee Leas Disoourd (I appicable) [T
[Tl

Fageteld



DS 3568140

COMCAST BUSIIESS CLASS ITERNET CONFIGURATION DETALLS |

Micesusil Ofics Comwnuicalion Services

Oreiecfomn Version v9

|sacsocost oo Outick Excat Inchuded wilh internel Sevvice Equipment Selaction
|Bustmess Class infemet: Starier 2 Fll Access Business Class Web Hosting No
|Basiness Class iriemet. Prefemd 4 Fult AcoRss: Teamster Exrcting Comcast net Emal No
| Nowber of Static Ps”
COMCAST BIISINESS CLASS TV CONPRIGURATION DETAILLS |
Outiet Details Localion WT? Uit Cost l‘-“ Localion oml
Oulied - 1 Ouiet - 1 Do Inchxied e 20 -
Ouet-2 Owtet -2 Ot Inckatect o o
P Suldifional Comments:
i) Public View Digital Deknoe CATV|
Package and 10 retall packages:;
Cuwiiet - 5 200 sdkiional cutlets and
Outief- 6 addiionus] charmeds: BAC
premoryes ica, CBS College Sports &
e s Fox Sports Houston.
O“Deﬁsh'()“’lib Cuankity Uit Cast Talal Cost
Arctey
Digkal
roTY Ouettwmmmey [ 0 ]
g fur el it s iy
L COSICAST BUISINESS CLASS VOICE COMPIGURATION DETALS l
Phone ¥ Type Voicemad Custlomer Ecusipment
Prone Systers Type { Key Syclem, PBX, Oltter}
Prone Syslemn Martaciser ]
Fax Machine Manofaciurer I
Alsern Sysheen Verdar ]
Polnt of Sale Device l
Tetoo Clowed Locall
Hurst Groap Conligoratios Details
[-lcmg;mmm) ]
Hunt Group Corriguration Type |
Hurk Groap Piok Nurmtes ]
Directory Listing Detalls
Disclory P, Mo Polieind, Welied
Dweciory Listing Phone Nemiber
Toll Free # Calling Origination Ama Mosociated TH | | ]
Dweclory Lisling Disptay Name ]
- WK Hearier Text infosmaiion j
Adeliional Voice Detaiix AKX Heder Code indormalion
jcatier 10 (vYeuio) | I
Cater 10 Dicptay Name gmax 15 characiers) Standard Indusry Cade informalion
JC-28 BIOCRIG (YamMN) I l
Aco-Alenctant (Yasneoy No

Pagerets



@omcast BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTON ARFORT SYSTEM D8 3558140

| CUSTORMER BILLING BIFORMATION

By Accowst Mame: HOUSTON ABIPORT SYSTEM g ——
By Mave (3t Party stile TX
Adirocs + GFIG PO Dox 2P Cose TTNS
Aiivess; 2 Fil TtalowiAccts Papaiée HAS Biing Contact Eal Wi Rsssragowsionts Jov
Bt Conlact Mame G Landern. g Contact Feene  (35T) 2533987
T Ewenk™ You NG Fax Mawtser
S
AGREEMENT

1. This Comcast Business Class Service Order Agresment seis forth the fermes and condilions under which Comcast Cable Communicaions
Management, LLC and its operaling alfiales ("Comcast”) will provide the Services 1o Cusiomes. This Comcant Business Class Sevvice Order
- 2@(‘ L2 colleclively refesved o as the - ':l! g - ﬂ;:‘
vy joinlly execuled 2 the 7 . ewent of i =
Mm MﬂHSMWMMTmﬂm%ﬁmMMMM
awf become a legally binding agreement Customer’s execufion of e SOA. The Agreement shall lesrainale = set forth in the Terms and
given bo thaw ins the Tetms and Conditions. Use of the Services is also subject i the then cumeat High-Speed inlemet for Business:
mumw;mmmmpnmmﬂummm
-Speed Indemet for Business. Privacy Poficy localed at WipoAusiness. comcast comflerms-condionsfndex_ anpx for amy sacoessor URL), both
of which Comoast mcay update from ime to time.

2 Each Comcast Business: Class Service ("Servioe™) carties 2 30 day money back guaranies. ¥ within the first thirly days following Service
aclivalion Cusiomer is not completely satisfied, Cusiomer may cancel Servioe and Comcart will issue 2 refund for Service charges achually
pﬂwmmm“ls*mﬂwmhsmhmbh@ebum

3. F CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE ED11 NOTICE:

E£911 NOYICE

Comcast Business Class Voice service (Voice™) may have the E911 timitafions sprcified below:

= It onder for 911 calls o be direcied f0 emergency services using Vaics, Comcast awst have the corect service address for the
Voice Castomser. i Vaios i moved 1o a dilferent location wilthout approwal, D11 calis may be directed 10 the wrong emergency

authorily, sy fransmit the sirong address, andfor Voice (induding 811) may £a2 allogether.

* Voice uses elecirical power in the Cuslomer's premises. ¥ there is an eleckical power outage, 811 calling may be inkerrupled ifthe baltery
back-up in the associaled multimedia terminad adapter is not installed, fails, or & exhausied aller sevecal hours.
-Mﬂﬁﬁqﬁhﬂ?.muhm&diﬁ:h:ﬂhﬁmwmmm
nebaorkfequipmeni/power falure. or anoiher fechnical problem.

» Comcant will need several business days 0 update a Cuslomers servics address in the EDT1 syslern. All change requests and questions
should be dicected to 1-800-301-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE ED11 NOTICE ABOVE.

4. To complele a Voioe order, Cusiomer mist execute a Comcast Letter or Aulhorizalion (1L.OA"} and submit it to Comcast, or Comcast’s third
party order enkry infegrator, ax dicected by Comcast.

5. New ielephone nusbers are subject to change priot to the install. Custorers should not print their new number on stationery or cands unki
aller the install i complele.

0. Modiicasions: All modiicaions i the Agreement, if any, must be caphared in 2 aeitien Amendment, eseculed by an aulhorized Comcast
mmmummummbmumﬂuwﬂmmmmm
signing below, agrees and acoepts the Terrns and Condilions of this Agreement.

CUSTOMER SIGNATURE FOR COMCASY USE OMLY

Ratow, Casiomer agress and sccepls ihe Terma
mmwmﬂ-—“we-n Sales Repeesentative: Witurs Twcker
Mm Saes Representalive: Code:_CO88
Signabwe: Sates MaragedDhecior Name: RobstMowsom
it Maageriivecior Approeat:
e Duiclore_ Yok
Dl Laad Kx_3558148

COrslsef-oun Verson v9 Fageiet3



{Comcast.

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTOM ARPORT SYSTEM DF: 3558238
[ CUSTOMER SSFORMATION (Sesvice Location) ]
Addvess t TBID ASTPORT BLVD Cly Houskn
Adiierss 2 Public View CATV Service state TX
Priccxy Costact Mane UM Luwdews 20 Code 7705¢
Busiuess Phoe [261) 233-3067 Counly
Cel Ptmne (713) 558-6436 EmaR Addvess. UK leedessghouskonbe gor
Py Msnbar Py Fax Marter
Technical Contact Name Tech Contact On-Glie? No
Technical Conlact Bteess PRone Techrical Contact Eran
Property Manager Comtact Marme Propesty M. Pane
[ COMCAST BUSINESS CLASS SERVICES ]
Selnciion (X}
Beniness Cises Yoice
Buninews Clss fnlowmt
Pandnens Class TV X [ Service Term filonlis) [ o |
[ COMCAST BUSINESS CILASS SERVICES DETMILS I
Barsiness Chass Voice® Eresiness Class Packages
VOICE $HECTIDNE Guanily  Uwif Cost  Totsl Cost | [Package Rame:
Full Fealuse Voioe Lines: Tokal Cost 0
A FF_Violce Lines w pig. PACKAGE DESCIIFTION
4+ Lmes
Bask: Lines
Fa Lines
T8 Frev Numbes
Vosoe - eMTA Equitvaent Fee Business Class TV - Public View*
VOICE OPTIONS Ssteclion(X) Toisi Cost TV SELECTIONS Talachion{X) Totul Cost
] Basic
jDiveciry Listing Supprossion Fee Dol Basic PR
Y T e Py J
Digilas Detose: X 369.95
Business Clacs infesnet* Sporis & Enlerianment Sandand
| SAEReET sELECTIONS o Tolat Cost Eporis & Erierianenen Dekaw
|Starder Awsic Choloe Standatone
[Pacteeand TV OPFHONS SelachiongX) Talat Cast
Bid Sporks Pack™"
infesned Equipment Foe Muxic Choloe Wi Clss
I BITERNET OPTIONS Setecion)) Voiul Cont Canales Selecio
[ Mt Oulliok ORce Exsal Oher 144 Ouliels X $1AX2.00
[web FHosling - Starler Oter Shelalirag [ X $BATS
| Wt Hosting - Business: Oltver FSN HETN X A0 TT
[ Wt Hosling - Cammesce: TV COMFIGURATION DETAKS  Cuaniily Yoist Cost
[Woets Holing - Profeccional Ouliel phus; equitprment I 2 $0.00
|Stlic -1 e otiors o privels v T o -
scP-5 . _— o
[skcw-n i I N
I COMCAST BUSINESS C1LASS TOTAL SERVICE CHARGES ]
Business Class SeteciloniX] UntftCosl  TelefCost
—— % w535 | Tolat Moniny Service Chare I $2.00220]
: Promolional Core O appiicatse)
Belup Fee Less Ciscount (f appeicatee) [T
Totaltastallafioa Charges [ sanq Total Recurring Monthly 5i-+| 200220
Posemoin * Appicabte oders, oty o doply.

GENERAL SPECIAL INSTRUCTIONS

Fagetefrs



DE: 3550238

| COMCAST BUSBIESS CLASS INTERMNET CONFIGURATION DETARLS I

cessolt OMics Commmaication Services

{Mcrocot Office Cullok Evatl Inclutedt il infemel Servioe

Equipment Sclection

|Business Class Wnlemet: Starier 2 Fult Acorss Business Chass Web Hosting No
|Businecs Ctags triemet: Prefewed 4 Full Access Transher Existing Cormcast net Ermad No
{ Naarber of Static Ps"
Whw e arn oo JISTINCATION FORWE i6 saapioint
| COMCAST BRISINESS CLASS TV CONFIGURATION DETALLS i
Oufiet Details Locaion Outict Type | Unit Cost E"""“"""“"""l'
Ouiel - 1 Ot - 1 Digital Inchaect . 0. "
Ouwlet -2 Outiel -2 Digtat Tnchated T o
Oxsliet - 3
Owliel - 4 Public View Digital Deluwee CATV
Package and 5 reted packages:
Ouflet-S 144 addiional oullels and
Oullel - & additional chennels: BBC
o7 Amesica, CBS Coflege Sports &
5 Fox Sporis Houston.
Cutlet Details for Ouilets 9 & Up Quamiity Uwil Cost Total Cost
Ansiog
Digitat
ATV Oiotsummary [ 0 ]
Ao for public:viese vidins anly
[ COMCAST BUSINESS CLASS VOICE CONFIGURATION DETALS I
Phone Type Voicerad Customer Equipment
Phone Syclemn Type { Key Sydew, PHX, Oftwr}
Prone Syslem Manatackums 1
{:wm |
Fpm 1
Polat of Sule Devioe |
Tetoo Gloset Locabion j
Hunt Geoup Confignsration Details
Honi Group Feattees Requesied (YosWy) _I
Hunt Group Consguralion Type ]
Hnl Group Piiot Numbey ]
Directory Listing Details
Diveciory Eoivioied, Hon Sbibind, Setiind
Dereciory Listing Prone Mamder
Toll Free # Calfing Origination Area Associated TN | | ]
Diveciory Listing Dispiay Name j
DADL Header Text infornalion I
Additionst Voice Detads DADL Heaoer Cooe infrmialion
Cater 10 (YeNO} l l
[Calier 1D Disptay Name: gma 15 CRarlers) Standard incusty Code infarnalion
Ao Alerntant (Yeutioy No

OndorFom Version v8

Pageety



@omcost BUSINESS CLASS SERVICE ORDER AGREEMENT

Accoust Mame:  HOUSTOM ARPORT SYSTEM D4 3558238
| CUSTOMER BILLING IFORMATION
Bing Accost Name HOUSTON ABSPORT SYSTEM Cily tiowslon
By Name (3rd Parly Stae TX
AdmGE 1 COME PO Box. P Code TTHS
Adkiress 2 Fin Dtvistonisccls Pagaiie-HAS Bty Conlact Bl Wil Susceva@ousiontx gov
Biing Contact Mame LN Lastars Bng Condact Phone  {2617) 233-3987
Tax Exempt™ Yeu Hiling Fax Marber
* Fpes, pivase groide and et
AGREEMENT

LTISC«MWMWWM:&MM““MWMWC&

Communicaions

mhmwammm(«mmm and the then current High

-Speed Inkeenet for Business Privacy Policy localed at hifplbusiness. comcant comfemms-condiions/Andes_aspe succsssor URLY, bolh
of which Comuast may update from fime o time. S

E911 NOTICE

Comcast Business Class Voice service ("Vaice™) may have the E911 mitations speciied below:

= In ovder for §11 calls o be properly direcled o smergency servioes using Voice. Comcast mast have the commect service address for the:
Voice Customer. H Voios is moved 10 2 different loration without Comcasts approwal, 011 calls may be directed 1o the wong emergency
m.qmummmmcm‘munﬁm

= Voioe uses elecirical power in fhe Cuslomes’s premises. ¥there is an electrical power outage, 911 caling may be interrupled # he baltery
back-up in the associaled multimedia ferminal adapler is not installed, falls, or is exhausied aller several hours.

= Voio calls, iﬂﬁudﬁhﬂt.muﬂhmﬁbﬂ?hkzm-ﬂ:mhﬁimmm
networkiequipmentpower falure, or anolher fechnical probless.
-mammmmuwaWMMhuemmnmmmm
should be directed o 1-800-301-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOW EDGEMENT OF THE ER11 NOTICE ABOVE.

4. To complete a Vaice order, Cusiomes must execule a Comcast Lefier or Aulhorizalion (T.OA™) and submit it o Comcast, or Comcast’s thied
party order entry inkegrator, as directed by Comcast.

iMWMnﬂﬁuhwwhhiﬂmwmﬁﬂIﬁmmmMUmﬂ
after the install is cormplete.

8. Madiicaions: Al modificasions. to the Agreement, if any, sust be caphared in 2 witlen Amendment, execuled by an authorized Coemcast
mmwnmmummmmuwﬂhmwmmm&mw
signing below, agrees and accepts the Terms and Condions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

e Sales Representative Code 6908
Sates MaragecOvect Name:_Robert Mewsom
Managesiivecion Approvat:
Divicion:_ Weet
Lead Kx_35582%

liii’!

OnterForn Version v3 Pageiaty



(Comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Accoust Mane: HOUSTOM ABPORT SYSTEM D 3558304
[ CUSTOMER BSFORMATION (Sevvice Locatien) I
Adess 1 15930 JOHN F KENNEDY BLVD Cly Howslon
Addrecs 2 Pubiic View CATV Service =t TX
Primary Contact Same UWLueders: 2 Code TTOR2
Baxiness Prone (261) 233-3007 Counly
Cell Prone: (T13) S60-6438 Pl Adirecs. W Meedersglousiontx gov
Pagey Neber Py Fax Masbor
Technical Cantact Name Teoh Corkad On-Ssie? No
“Factwical Contart Pwsiness Phone Tectwical Contact Byt
Properly Maraney Contact Hame Prpedly Mgr. Plamne
{ COMCAST BUSINESS C1 ASS SERVICES ]
Selnclien (0
Bushesen Class Volce
Business Closs infsrnat
Buniases Close TV X l Service Tevn (onths) I 60 ]
I COMCAST BUSINESS CLASS SERVICES DETANLS ]
Bersivess Class Voice* Businews Class Packages
VOICE SELECTIONS Queebly  Usii Cosl  Tobsl Ceel | [Package Same
Full Feahwe Voior Lines. Tolal Cosk 0
Al ¥ F_Voioe Lines wi piy. PFACKAGE DEICRIPTION
43 ters.
[Basie Lines.
[Fas Liness
[T Free Numbess
Riice - SMTA Exuiganent Fee Busioess Class TV - Pulilic Vew®
VOICE OPTIONS satachionpy Toist Cost [TTvsaEchom Salecionpx] Tott Cost
[ voiceenas =y
DReclory L530g Suppression Fee Dt Daic P
oy gy — Digital Standoxt X $39.95
Barsiness Class Intemett Doyt Deheee
Sports: & Enleriainment Standasd
| wereveT sBLECTIONS Setaclion(X) Tolat Cont Tpods & Bl Tk
Staler Shwsic Chotee Skamtatone
TV OFHONS [ Tolel Cont
e Spods Pk
intemel Equipment Fee iic Chotor VEASINESE CLack
TENNET OFTIONS Selaciiont} Tolsl Cost Cantes Seec
Ouliook Olice Emal Oliver o0 Oullels X ¥536.55
|9 Hoslig - Starter Oer
|wen Hosling - Basiness: Oher
[ e tosling - Commerce TV CONFICURATIONDETARS  Guealily Totsl Coxt
[Wets Holing - Profescional Oobel paue expirment 3 I T
}&9-1 v £ opthines not svatioble it o
Stalc® -5 w——"
[Stalic ©- 13 Dignt It Datkaes TV ulactions criy.
| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES ]
Basiness Class SelachionX] Unti Cost  Telet Cof
%m % T ml Tokai Manihly Senvice Cloage ] $576.50|
Fee” Psomolional Cote (I appicatie)
Less Discount (I appiicabile) S0.00

Pagetala



@omcast_ BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Wame: HOUSTOM ARFORYT SYSTEM D 3558304
[ COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS 1
Mcsweoil ONice Cossssicalien Services
[ Mmoot ORtce Outios Erast Inciated with intrmel Service Equipment Selaction
|Busimess Ciass inkemet: Starter 2 Fall Access Business Class Web Hosting No
|Bstuess Ot Sriernel Prelewed 4 Pl ACoESS Tramsfer Existing Comecast net Emal No
{ Nursber of Static: s*
| COMCAST BUSINESS CLASS TV CONPIGURATION DETARLS ]
Owliet Delails Localion Outiet Type Uit Cost I!:‘Dl.n:ﬂ.ﬂmy]’
Ouiel- 1 Owliet - 1 Dapta [Sr——
COwiet- 2 Oulied - 2 Digtal e— jd ptic -y
Onliel-3 Addilineal Commenits:
Ouliel - 4 Public View Standard CATV
Package and 40 addifional
Onliet -5 outiets,
Owlied - 6
Ouliet -7
Ouliel-8
Ouliet Details for Oullets 3 & Up Cuantity Unit Cast Total Cost
Anatey
o e -
HOTV
“Aphon f pabic o s snlp
L CONMCAST BUSINESS CLASS VOICE CONAIGURATION DETALS I
Phone ¥ Type Volcemal Carstomer Eqaipment
Phone Syciees Type { Koy Systemn, PEX. Otter) ]
rmsydmm l
Il’amm _l
Fg_m ]
Poiat of Sae Device 1
ltumcmudm ]
et Gooup Coafigearaion Details
iﬁmmmm '
Hunt Group Comfigaralion Type I
[riigmm I
Diectory P, ManPubiitad, e
Démciory (5000 Phone Nsnbey
TollFree # Calling Oviginaion Area AssocistedTH__| | |
Diseciary Lising Display Name: I
DALY Header Teat information l
Addiional Voice Details DAL Heaxser Cote Itwmalion
Canar 10 (Younio) | ]
Cater 10 Disptay Name (o 15 okaraclers) Standard Indesty Code Intymalion
Aado-Adlenctant (Yacsio) No

Ordesiomm Versios v

Fage2el3



@omcqst_ BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: HOUSTON ARPORT SYSTEM DF- 3558304

[ CUSTOMER GILLING INEORMATION

Biling Account Nare HOUSTON ASIPORT SYSTER Cly Howslon
Bing Name (i Parly shte TX
At 1 SOWG PO Bax ‘ 29 Come TT25
Adtrss 2 FiR DiviiasiAccis Pagatie HAS Bifing Contact Enasl sl leessagRousioutx gov
Biing Conlact Mome T Lasvars BSNg Contact PRone  (381) 2333087
Tax Exrmpt” Yeu BrEng Fax Number
eyt
AGREEMENT

joinily excculed asmendments referred to as the . In e event of i : these
any joinlly ‘hz("ﬂuada)uls’).eﬂeﬁez’r ot Aﬂe::s"‘ “Eneumz;w
ard become a logally birxding agreement Cusloes’s execulion of the SOA. The Agreement shall Serminale 25 set forth i e Teons and
given ko them in the Tesms and Condiions. Use of the Services. i aso subject o the then current High-Spead inlemet for Business
wummammmhnmmmummm
wmnmmmw:mmmm(«qmmw
of which Comoart may update from fime to tme.

2. Each Comcant Business Class Service (Service™) carries 2 30 day money back guaranise. I within the first thirly days folloning Service
MWBMM%WnﬁmMMWﬂMaMhWWM
paid by Cuslomer, astom instaltalion, woice usage charges, and oplional service fees exchuded. in order i be efigible for the rekend,
me&ﬁﬁhﬁu&pdmﬂm“wwtgwwﬁum.hmm
shall the refund exoeed $5800.00.

3. F CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOICE SERVICE. | ACKNOWLEDGE RECEIFT AND
UNDERSTANDING OF THE EI1 NOTICE:

ES11 NOTICE
Comcast Business Class Voice senice (Vioice™) may have the E011 imitalions specified below:
= In onder for 011 calls to be disecied fo emevgency services using Voice, Comcast must have the comrect ssvvice address for the

Voice Customer. i Voice is moved a dilferent location without Comcast’s approval, 911 calls may be directed 10 the wiong emergency
M.qtmihmmm%(mﬂi)mﬂm.
-Mmﬁﬁﬂmhkﬁm&mﬁalhebmd&ﬁmmﬂlﬁgmhw i the ballery
back-up in the associaled awltewedia ferminad adapter is not instalied, fals, or is exhausied alter sevesal howrs.

-MﬂMﬁhﬁtmﬂhWIlmkamﬁmhﬁs.mmm
neteorivequipmentpower falare, or anolber fecimicl probleen.

-c«mammmwhwa&mm:ﬁeshuemmnmmnm
should be direcked o 1-800-301-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE B NOTICE ABOVE.

4. To complede a Voice order, Customes must execute a Comcast Letter or Authorizalion (LOA") and subra i to Comcast, or Comcast’s third
party order eniry infegrator, as divected by Comcast

5. New felephone numbers are subject in duange prior o the inshall. Customers should not print their new number on stafionery or cands untl
afler the inctall is complebe.

0. Modiicalions: AN macilicaions fo the Agreemend, if any, must be caplured n a writlen Amendment, execuled by an authorized Comcast
MMM“MWHMMbM&M“&MNMmWWQ
signing below, agrees and accepts the Terme and Condiions of this Agreement

CUSTOMER SIGHATURE FOR COMCAST USE ONLY

ftow, Cuslowmes agrose sacd sccepls S Temns
m mﬁu—uc—‘:mn Sates Negwegeniaiive: Wiliass Tochey

Sales Reprecentaive Code:_coo8
Saieg ManageviToechr Name: Robatfeweome
rawm
Dhiclor: Voot =~~~
Lead 10C_ISS54

JURE
i
’;

Ordesfomm Version v9 Pagelefs



CONCASYT BUSINESS CLASS SERVICES DETALLS

Business Class Voice* Barsiness Class Packages
VIOICE SELECTIONE Cumablly  Usii Cosl  Vulstl Coal | [Package Mane:
Full Fealuse Voke Lines okt Cost ]
AL FF. Volce Lines w/ ptg. PACKAGE DESCRIPTION
4+ Unes
Lines.
Fax Lies
[Tl Free Nasmben
[Vokce: - A Eqepenent Foe Business Class TV - Public View*
VOICE OFTIONS SetechentXy ol Cost TV SELECTIONS Talechon(X] Tefal Coat
Voicemas |Basxe
Diseclory Listing Suppression Fee Dl Basic Pa
L T Dyl St X ™
gt Deterne:
Business Class Infernet* Spok & Elestinnt Sandad
| STERMET SELECTIONS Setaclionpt) Telat Cost Spois & Brieszineet Dol
Startey Wit Chioe SEandione
Pretyied THOPTIONS Setechienry] aled Cuol
[Olhes Spods Pack—
irderet Fee i Cooioe VADwRess Giass
| OFTIONS SateciioniX) Tolel Cest Cancies Sewech
Jwet Hocleyg - Starfer Over Thedarag | X TR
Wty Hosling - Fesiness: Cier
[Webs Hoslng - Commesce TV COMFIGURATION DETALS __ Qaaality “Voistl Cost
|¥vets Hosling - Professional Ouliel plus expaipren] 2 w0
[Stalic - 1 s - T —
[SEc® -5 by N . -
[Stakc -3 et laan b ad
l COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES |
Business Class SeleciionX] UnitCost  Telal Cont
(instataion Fee. x o amdl Tolal Monkvy Service Chame $167.50|
[Voioe Achalion Fee”
[ AckoAfiervtaed Sebep Fer Promolicrial Code (F Zpphcatle)
Viios Jack Fee Less Discourd. (X appicabie) 00

(Tol Free Aclivalion Fee:
* P e oatenfion Sun, v 18 oo (4] en oy dharge.

TotalinstalisionCharges* [ s Total Recurring Monthty B[ w1050

GEMERAL SPECIAL INSTRUCTIONS

Fagetials



Account Mame: HOUSTON ARPORT SYSTEM

BUSINESS CLASS SERVICE ORDER AGREEMENT

I COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAR S I

Micvsscit OMice Conmmmicalion Servicss

|sscmecst Omce Oultook Enall inciuded wilh infeael Service Equpent Seieck
{Business Class Wiemet. Starier 2 el Access Business Class Web Hosting No
| Bstmess. Class infemet. Pretemed A8 Accecs o o -
I Nisnber of Staic Ps*
l COMCAST BUSINESS CLASS TV CONPIGURATION DETALS I
Owtet - 1 Outet - 1 Frow [
e Ot -2 Ot Inchated e
Outiel - 3 =
e Public View Standerd CATV
Packuge and 1 retadl package: 8
Culet - 5
Owlel - 6 addiionsl ouliets
Outet - 7
Ouled - 8
Guliet Details for Outicls 3 & Up Coanlily D Cat )
Anatog
== vy [ 5]
HOTVY
* Ao for pablc e videe sudy
l = COMCAST BUSINESS CLASS VOICE CONFIGURATION DETALS ]
: LS L Customws Equipment
Phone Syclen Type ( Key System, PHX, Other)
ru!spu-m ]
raumm I
i\ﬂls}ﬁnm I
|Pﬁarstnm l
Immcuauum I
Hust Grewp Configuration Details
Hunl Group Featwes Requesied (YasMn) I
F‘WW ]
l“"'mg_"_l_ntm |
Directory | isting Delails
Diveclory P, e P, S
| ]
Deseclory Listng Phone Mnbes
o li it Calling Ocigination Area Asmociabed TH [ l
Daeclory 1558ng Display Narne _l
lnm.rmtmm I
; DAL Header Cone idormaiion
[Catter 10 (YeaND) l l
C:ater K) Dieptay Name (s 15 cRarackers) =
ICa Panching (Yesio) l it induskry Code informaion ]
Autin-Aendand (YesAto) =

Ovstesi“oum Version vo
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@omcqst BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTOM ARFORT SYSTEM - 3266834
i CUSTOMER ENLLING IFORMATION
Biling Accoort Naeme: NOUSTON ANS'ORT SYSTER Oy Poesten
Bing Mame (d Paty State ¥X
Adosss 1 QU O Hox: % Code TI38S
Adtress 2 Fin DivislowAccs Paystie-HAS [ PT S  ——————e—
Bty Contact Name U Lisaders Baing Conbact Phame  (259) 233-3087
Tax Exempt? Voo BMing Fax Muriver

“Nyes, picawe prowiie swd sfiach Six Exrapiies ceesiicale.

AGREEMENT

1. This Comcast Business Class Service Order Agreerent sets fordh the ferms and condilions urder which Gomcast Cable Commumications:
mmugm&uwﬂmumhm This Comcast Business Class Servioe Ovder

T
any jointly execuled mrﬂmﬂmuau “Agrecenent’. In the evest of inconsisiency among these.
documents, precedence will be as follows: (1) Amenciments. (7} Terms and Condiions, and (3} this SOA_ This Agreement shall commence
and become 2 lega bniqw Customer’s execulion of the SOA. The Agréenwmnt shall feomicale as set kxth in the Teans and
Candiions il Wio dex aspx). Al e not defeed in this SOA sl reflect ihe definiions:
mbhhhTmumhdhmkbnﬁdhhmeuhm
Acceptable Use Policy localed at hitpribusiness. comcast comfenrs-condionsfindes aspx {or any successor URLY, and the fhen cavent High
~Speed Inkernet for Business. Privacy Pulicy localed at hilpibusiness comcast comenms-condlonsfndes aspx {or amy sssccessor URL), both
of which Consccrst ey update feom ime to time.

2 Each Comcast Business Class Service ("Servioe") cammies 2 30 day money back guarantes. iFwilhin the first thirly days: following Service
achiualion Cuslomer is not complelely satisfied. Cusiomes may cancel Seyvioe and Comcant will sssue a refund for Servioe dhawges ackially
pad by Castormer, ushmm mwmummmm huﬁhh&hﬁem
M&g exveed $500.00. thily daysof =i i - x-ina

3. IF CUSTOMER IS SUBSCRIBING TO COMCASTS BUSINESS CLASS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE BED1t NOTICE:

£911 NOTICE

Couud&snessdas%nem(%m’)mhﬂluaﬂmmm

« in onder for 711 calls o be direcied 0 emesgency services. Voice, Comcast amxst have the comrect senvice address for the
Voice Cistommer ¥ Voice is moved 10 a dilferent focation without approwal, 911 calls ray be direcied 10 the ywwong emergency

althorily, may sansmil the wiong addvess, and/or Voo (inckeding 11) may £al aliogelher.

Mm&mﬂmnkmm[m:mm”umﬂimmhm ¥ the: baltery
back-up in the associaled multimedia ferminal adapter is not installed, fails, or is exhausied aller sewecal

= Voioe calls. inchuding calls o 011, may not be compleled ¥ theve is 2 prohlers with nelwork faciifies, inchading nebwork congesion,
nebwwidenipmeniipower talure, or another fechnical problem.

= Comaarst will need several business days o updale a Cusiomer servics address in the E011 sysiem. AR change requesis and questions
should be disecked o 1-800-301-2000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOW EDGEMENT OF THE ER11 NOTICE ABOVE.

4. To complede 2 Voice order, &mmm:c«mmwmmjumﬁtbm or Comcast’s third
party onder eniey inlegrator, as direched by Comcast

5. New fedephone nunbers. are subject to change prior to the install. Customers: should not print heir new mumber on stafionery or cards untl
afler the install is complede.

0. Modiicaions: A madiicaions to the Agreement, i any, must be caplured in 2 wiitien Amendment, eseculied by an authorized Comcast
Senior Vioe President and the Cusiomer. All other aliempls to modily the Agreement shall be void and non-binding on Camcast. Caslonser by
signing below, agrees and aceepls the Terms and Condilions of this Agreement.

CUSTOMER SIGMATURE FOR COMCAST USE OMLY
fulow, Cenlouss agress s scceplis (he Terme snd
gzuhmmmmme-- Salen Representaiive: Willes Yoctonr:

Sales RepreeeniliveCode: €008
pr—— Sates Marageriecios Name:,_Retiart Newsom

Pt Jsates Managermwecior Approvat:
o

Date:

l!

Dhaciorr Woest =~ =~ =0
Laad Kx_SPSENTY

OrdlesFomm Version vS Fage3ets4



(Gomcast.  BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTOM ARPORT SY5T1

Biing Account Mame HOUSTOM ANPORT SYSTEM a
P KmegErY / Staie TX
2 Code TTHS

Adiress 1 OFIC PO Box

Addeecs: 2 Fin Diviston/Aceds Payshie HAS

Biing Contac!. ot hevders@ousiont gov
Biing Contaxct (281) 253-Y47
g Fax

BNing Contact Nane: U Lusders
Tax Enewmpt? You
* Nyes, please provide and SEach Gix exeepion cerilicate.

CUSTOM MSTALLATION AND CONSTRUCTION ADDENDUWR"

Al o by Soalbon 5.7 o
Sansolad shave nn Solhonm:

Cwuatiiown,

Tobat Cuslon: imctalialion Fees:
Less Fees Pant by Comcast*

Fees Due Comcast

ﬂmn- Telow te agrs 15 0000 Teons ind Coniiions, P by yow.

E FOR COMCAST USE OMLY
By signing befow, Cuskmes sees and acoepis the Terme and
Comiions of s Agreesnent. Genesat Teees art Coriliions can be Sales Repeegeniaive: Wil Tuchey

Sales Representative Code: G008

Sales MaragerTiecky Rebertdewsom
Sales ManagerDimector

lii"!

Do et =0

Leadi: 2066836 00000

Fageiots



EXHIBIT "B-3"

Business Services Customer Terms and Conditions

BUSINESS SERVICES CUSTOMER TERMS AND
CONIETIONS

Thes Cunioney named sn the Comcax Exsinsys Clars Sovrvice
Ovdey Agroement and Comcaw agrvs thet e wrms ond
condiions on e Comcuw Businers Cless Savica Oviw
Agrownsnt and thess trmes snd condifions covvwiis s
m&mﬁkﬂﬁhfﬁm

The srms and condicions in the “CENERAL TERMS AND
CONDITIONE™ secion bslow wre spplicabls se ol Sarvices.
Addicianal terms and condidens apply s the Vides, Saternat

Affiliste: Axy entity that controls, is comseolled by or is under
cowszaon control with Casncmst.

Agressment: Theee erms sed conditivns snd O Sexvice Oeder
Apernent execeted tyy Customer.

Comcad: The spaxting compwey ssbsidimy of Comcast
Corporstion. fimt owns andior opesstes the cable felevision
system n yoor sres snd/or the sobsidiary Gt is the Comcest
Vodce Service provides.

Concast Equigment: Axy sud sl facilities, eqipmoent ox
devices provided by Comoest or its sathorined conteectors =t the
Service Location(s) that see waed 10 deliver any of the Savices
mhmhﬂgﬂm*,mm
ciscuits, pars, rocsers,
mmmmmnmn—m
the sbove, inzide slephone wiring, whether or net insialind by
Comacast, shall not be comsidered Comcast Equipsent
Confidenfial Inforssetion: Al mformsties reganSng either
pattys busimess which hes been mmbed or i oferwize
commmmirated 25 befag “poxvietmy” or “coafidestisl™ or
which reesamsbly seosld be kaown: by fthe neceiving paity o be

inciude, even if mot mmbed, the Apsorwwnt sl Licessed

V.13 Efecive MAR 1, 201t
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Paty: A refeence 30 Comcast or the Customner, and in the
phaxyd, a reference %o both comspanies.

Service(s): The Public View Video, Video, Interast, Toll Free
Tivwk amd Voice services peovided by Camcast 10 Cestomser

described i ome or mxwe Sexvice Oxder(s). ARl Services sre for
conmmercia] we ouly.

Service Comssvencement Dade: The data(s) on whick Comcest
st mukes Service svailsble for wee by Cwstomeey. A single
Sesvice Crdey contuining maltiple Savics Locations or Services
may have multiple Secvice Commencenaent Dales.

Service Ovder: A raguest o Comrast to provide the Sexrvices
10 Service Location(s) submitted by Customer 1o Comcast (a) on
& fun-comant Cooscast o desigated fox that parpeee ox (b)
if avxiable, tiwough a2 Comcast dlectomic onder processiog
sysiem desipmated fox that puspose.

Service Oxder Agreement: The agreemsent under which all
Sexvice Orders are subumitted to Corocast.

Sexvite Lacatimn(x): The Custoner locstion(s) whese Comxast
pewvides the Sexvices.

Sexvice Torm: The dustion of e (conmencing on the
= specified in 3 Sexvice Ovder.

Eaill: A fodexsl or state Comcest twiff sad fhe swccsssor
docunsenss of peaers) spplicability that replace such taiff in fhe
event of detwriffing

Terminzfion Charpes: Chupes that may be fmpssed by
Comcest f, prior 1 the snd of the spplicshle Service Term (x)
Comcsst temmisstes Services for cmmse or (B) Cwsiomer
eminstes Services withowt crowe Termvisstion Charprs with
Despect 1 esch fertingted Service Order shail aqual, ix addition.
0 ali smounts peysbie by Cestomer in socosdesce with Section
53, seventy-five percent (75%) of the semaining suntily foes
that would kave been payable by Cestomer vader the Service
Onder if the Sexvices described in the Service Order had been
poovided until the end of e Savice Ten. In the event e
Agreemwat is wrminsted 35 hervia descrided duting the initial
Service Tem, Termmation Charpes shall alwo jnchede one
hondred percemt (100%) of say sowst pxid by Comcat in
casmection with Castom Instaistion, #3 that ternm is defied in
Section 2.7, for the Sesvices provided by Comcest wader the
Sexvice Oeder.



AKITXCLE 2. RELIVEKY OF SERVICES

23 Onlers. Cosomey shall subunit 4o Comcast 2 prperly
compieted Service Ocdey 1o initiste Services © & Sevice

Locstion(s). A Service Osder shall becoms binding om the

parties when (i) it is specifically sccepied by Comscast eidieer
elecaomically or in writing, (i) Camcest bepias providisg: the
Sexvices described in the Sarvice Ovder or (i) Camxcast begins
Costom Installstion (s defined u Section 2.7) for delivery of
the Sexvices dexcribbed in fhe Sexvice Oedes, wihsichever is endier.
When 2 Service Onder becomes effactive it shall be deewsed part

of, and shall be sulsject &, the Azreernent.

22 Sered  Couxcwst sukes ao Tepuesentetion segmding
the speed of the Inteynet Service. Acteal speeds may vary and
wre not guarsnieed. Masy factors aifect speed incinding, without
Fanitation, the mmmber of worlsitions wing 2 simpgle
CORBECHOR.

23 Access. Customer, st no cost to Conacust, shall secase
xnd muicigin sll mecessmy righs of sccems 0 Sevice
Locstion(s) for Comcast %o install snd prowide the Services,
wnless Cosacast hus secared sack sooess gwior 10 fiis Axrermment
In osdiition Cesooer sall povide s sdegeats
envizonmeatully comtrolied spece and suck dectricity s pany be
w&m—,md——m‘h

Comcast Equipmast wed to provide e Servion within e
Sexvice Locstion(s). Conecast and ity esnplayees sad suthovined
osmtxackews will sequire free ingress snd spvess into sud ant of
the Sexrvice Locstion(s) in coomection with e provisien of
Savices. Upos ressonsble matice fome Comcast, Cwstssser
shall provide sl reqiced scoess 4o Comacest snd i mhorioed
persasnel

cmuection of the necesary facilities sud equipnest %0 provide
the Sexvices, or im the cxse of Voice, the day Vaice Sexvice is
activated, Comcust shall motify Costomer fhat the Services e
wuaiisble for wee, and the date of wach notice shall be called the
“Savics Conmnescesarnt Dale " Any failors or refinal on the
part of Cestoser o be ready 10 receive the Ssvices on the

15 Coscrt Fapigmeni Cosscast Bouigenent is sad shall
vesonin the propety of Cesscest sepadiens of wihere mtalied
within fee Service Location(s), sad shell mot be comsidessd 2
fockece or sx addition 1o the Jand or the Service Location(s). Az
auy time Cosacest mxy remsove or chengy Comcest Eqeipserst
in jia sole discortion in commection with providing the Services.
Coviomer shall not wmove, resyamge. discommect, rewsove,
afempt to repait, or ofeerwive tamper with smy Comscest
Equipmest or permit others o do so, snd shall mot wse the
Comcast Equipesent for suy parpose ofieer fhm that sshorined
by the Apreersent. Comcast shall nesjntein Cooscast Bosipseent
in pood opersiiny condition deting the term of this Agresoent;
provided, however, fhat such meintesance shall be & Coocast’s
expesse only fo the extent that it is reisted 10 and/or resnlting
from the ondinary sad proper use of fhe Comncast Equipmsent.
Customer is nespomsible S demape W, or Jows of, Comcest

V.13 ENechve MAR 1, 2011
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condition, wear sod teer exoepied
24 Cwsiosmer-Provided Equigment. Comcast shul have
no otilipation w isstll, operste, or maintein Cwstooser-Provided
Bouipment. Cestamer slone shmll be respossible S providing
mictemunce, yepuir, operstion sed replacement of all jiaside
seluphome witiny sad equiprnest sod facilities on the Customer s
side of i cable mndews, youte madior conxinl inpet comnection.
wsey in commection with the Sexvices st be fally compatible
with e Services. Cwsiomser shall be _respomsible for the
puyment of sl chupes fix mislensace or
qﬁ empted o perfoomed by Comomt's employees or
mthorised comtackns when the difficulty or touble mport
el Srom Omstooses- Provided Equipment.

27 mmmmm

fee (Costom Imstellation Fee™). Castomer will keve five (5)
duys feomm yeceipt of swh motike © meject the Custom
Justallstion Fer sad wrminste, withomt father kisbility, the
Sexvice Cuder with respect 1 e affected Service Location(s).

13 Adwinistenlive ek Sile. Comcyst muy, at i sole
optien, snks one or zoore sdninistrative web sites avsilablde 0
Coslomey in conmection with Onstomer’s wse of the Sexvices
(eoch s “Adenimistcytive Web Site™) Comcest mmy farnish
Cmtomex wilh ooe o jooee wer idemtifications ssdor
peswords for wse an the Adwinistrative Web Site.  Casiomes
shall be respomsilide for the confidentiality snd we of sach wser
Comcwst if fhere has been 5= wamathorioed relewss, wse or affeey
oampeesise of xwy weer identification or pesrwocl. In addition,
Customser sprees that its suthorised noers shall keep coufidenting
md ot dekibute xxy informstion or other msterisls made
svailsble by the Adwinintrative Web Site. Cwsiomer shall be
solely pespmonible for all wse of e Administrative Web Site,
snd Comxcast shall be eatified 10 rely on all Costower wses of



md swbanivsions o the Adwrinisirative Web Site 5 swilorived.
by Custmmer  Comacast shall mot be Enble for swy loss, cost,
expense o alher Lishility aisiop owt of sy Cestonssr wee of the
Adwinististive Webk Sie or my imformstion on the
Adusizcivcutive Wb Sise. Comcust may clwupe or Siscontimee
the Admisisrative Web Site, or Cantomer’s right 1o wse the
Adminnustive Web Sie, st sy tiwe. AdSSionst terms mad
policies may spply 10 Castomes’s wse of e Administrative Wels
Sitr. These terms sad policies will be poswed on the site.

ARDCIE 3 CHARGFS, RILLING AND PAYMENT

A1 Chmpes. Cesioner shell pay Comcast ome Inendred
percent (1860%) of the Cwstom Imtillstion Fes prior to the
imstulintion. of Service. Cwstomser frfhey sgrees © puy sl
chisrpes swocinted with the Services, oy st fixth or refesenced
in the spplicble Service Order(s) or iwwoiced by Comacast.
These charpes muy inciade, but are not Hemited & installation
charpes, mooly meosming savice chapes, mmpge dwipes
inciadiny without levitstion chapes fix the ose of Comcest
Equipoeest, pes-call charges, puy-per-view charpes, choages for
sevice calls, ominknence and repuir charpes, ad applicable

selevision (a3 explsined below in the Voice, Video mnd Pabilic
View Video Additionsl Tevaor) mixy be itrvoiced sfler the Secvice
s been pruvided 10 Customser. Bxxept »1 ofwrwite indicaied
Tevein ar o the spphicable Sesvice Ouder(s), montily recwmring
chaspps fior Intermet Sevvices shall nst increase duving the initinl
Sexrvice Teom. Except a3 ofherwise indicated hesein or s the
applicshle Sesvice Ocden(s), Voice Sexrvice pricing Hats with
indonwation. on d-as and bs an be il-d at

32 Thid Parfy Chupes Customer mxy jone coxpes
feore thisd party sexvice providers et e spewie sud apat
fiomm the soounis charyed by Comcsst. These muay inciads,
sexvices, calls 10 paties who chape for their selephone hased
seyvices, puschusiag or sebucribing 1o ofewr offecings vis e
Inderset ar imteractive opions on Peblic View Video, Video, or
mcn-wummmmﬂ
applicable taxes, sre Custamer’s solle revposnibility. Ju addition,
Customser s solely sespomsible for peotecting the sacwrity of
aedit ced informrtion grovided to ofhers i comaection with
such tremsactines

Chapes s fors srising woder the Agneersent AH other charges
will be billed msomthly i srvesrs. Costonser shall malce pryment
o Comcant for il iwvoiced scoowsts withia thirty (30) days sfier
e date of the invoice. Any sxounts mot paid 10 Camcest within
such pesiod will be considessd past dee. K 2 Savice
Coxmsencernent Date is mot the firt day of 3 billing pesiod,
Cstomer’s aext monfhly iwvoice shall inclade 3 pvo romd
cherpe for the Sexvices, from the date of installation %o e first
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dey of the new billing In cevisin cwes, Comcast mey sgyee to
peovide billing, services on belnif of feind pasties, »5 fhe sgent of
Gan Sied paxty. Alyn&ihlmd-psi_hm
P o xay comirat o othery mranprmest betwers
Cwstomey snd the thivd puaty. Cosncwst sinll 5ot be respomsilide
i sy dispute swepmnliog these chupes between Custmner and
sach thid purly. Cesomer waet aiddeess sl suck dispoies
Sisectly with e tind pasty.

34  Putisl Peysrnt Pwtisd peymwst of mey Gill will be
spplied te e Costomer™s hmprs in the zmownts
md pepmtions ws solely deermised by Comemst No
scoepteece of pertisl peymens(s) by Cemncast sled]l comstinste 5
waiver of awy rights to coliect the fall balsace oned wnder the
Apwemest.

as Puyment by Coedit Canll  Upon Crstomer’s writien.
esuest and Comceat’s acceptsnce of such request, Comcast will
accept comsia cxedit cwd paymends Sy conprs peaerated wader
the Apremwent By pwwiding Comxwst with s cedit omd
mespber, Castonses: sutiwixes Commcest to chaxpe the oo for o3i
charpes prmevated wnder this Apravosent, watil (7) s Agresnent
s ermimted o (i) Costomeer prowides sixty (80) days prior
sobice thet Comomt siep charzing e aedit cd. Custonser
agpees to evide Comcnst with wpdated cedit cud or sliesnste
peymeat nfarmelion on 2 timely besis prior 1o the sxpiastions or
tepuinstion of e cedit cond on file or in e cvent Out
Castomser™s crodit cand Nowit is or will be insefficient to cover
peymeot. I Comcest is wanble @0 charpe Customers credit card
for muy reasom, Custemmer spyees © pay sfl smounis dos,
incloding sxy Ilste peyment cherprs or boek charpes, wpon
demend by Comcest  Comcwst wwry Eaxit fhe option 10 pey by
credit cand &y specific Servioes or way discomtinne scoeptance of
cdit cnd pryssessts i whole ax in pmt wpon thisty (30) duys
ik motice 10 Cestonwes

deliveay of Sevices maay be ssbjert ®© oudit appeoval
Castosmer shall poovide Comesst with credit isformmsion
regaesed by Comxcmst. Costemser snthovizes Comcast to xuke
fopivies sad w0 servive indbcmation shewt Custowner’s credit
hismuy feom olhers and 10 enter s inkeasation s Owstomwer’s
wecocis. Customser wywesemts snd wmrmsts that sl credic
imfocmstion fhet it puocides o Comcnst will be irme and cocrect.
C-ﬁ,hiswbinm-,qhyhmbd

= deponit (ix xn amsount mot t0 excesd s ssticeated two-month's
charge fx the Services) o5 2 condition 1 Comcest’s provision of
the Services, ar 33 s amdition 10 Comcests comtisoation of the
Sezvices. The deposit will aot, waless explicidy required by law,
bear imterest 3d shall be held by Cemcast = scuity fix
payment of Cwstomer’s chapes. I the provision of Sexvice o
Cosiommer i wrmsinsted, o if Comcast detercnines fn its sobe
discretion that sach deposit it 1o Jonger wecessxy, then the
smount of the deponsit will be credited 1o Cestonaes's sceount or
will be refimded to Costomner, 25 deterszined by Comcast.



T Toxxs xud Fers. Customer shall be yespousitie for the
payment of suy md a1l spplicabie Jocel, stete, gad federal taces
or foes (hewever designaied). Costonser will be respossibile 10
Py smy Sevice fees, paymest cbligatiosn zad frxes thet
‘becoose spplicable setsonctively.

i3

pymest obligatisns in comnection with She Servioes imposed by
povermamtal or quasi-poomamentsl bedies in cammection with
the sale, invilintion, wse, or provision of the Services, imcluding,
‘withost kmitation, spplicable Sanchioe fees (Gf suy), repamdiess
of whether Comcnst ox its Affilistes puy the tuxes dioactly or me
required by sa ander, sule, s reguistion of 3 txxing jurisdiction
10 callect there from Cestomey.. These cbligatings may isclode
thowe fanposed ox Comcest o its sffilistes by s asdey; rude, or
repiation of 3 reguistny body e 3 comt of competest
joxisdiction, 35 well as these that Camcest or its sffilistes age
requited to callect froes e Cwniomey or 0 pey 1o others in
suppoxt of stakstocy or megeisiory peograxss. For exsemple, Voice
castiomers e canped 2 xushly repalaixy secovery fee o
help definy Comcasts comtsibmtions to mmmicipsl, state, sad
fedessl pooprsews  incledieg, withewt lamitstion, wmiversal
service, telecam reley secvioes for fhe vissally/hemring ingpaired,
sad $1VEDI] peoprmms aad isfastmcomse.  This sepnistory
recovery fior is mot & tax, sd ¢ §s mot povenzseeat-aenidated.
Taxes and ather povernsent teisted fees and suchacpss may be
amped with or without motice,

s Dibpated Jassice T Custosser disputes amy partion of
2= favoice, Castamer yeust pay the sndisputed portion of the
imvoice and submeit 3 weitten Caine, ioclading s docmmentation
sobsamtinting Ceviomer’s cluin, 10 Comcast for the dispated
sacust of the iweice by the invoice dor dute. The Parties akall
nepatinte in prod fxith 10 resolive the dispote.  Howsever, showid
the parties il 4o mutually sesclve the dispute withia sixty (50)
duys sfter the dispute was sulzmitted % Comcmst, sll dispused
mﬂhm_ﬁﬂyhdmﬂemm

Exsi-Due Asswsnts Awny wndiymied payrosat mot
—&mhﬂhd’nnam&d—guu
exceed the highest rate sllownd by Luy en ihe wapaid ievoics I
Cwstossers scroust is delinguest, Cosscast mey vefer the
accowst i 8 collection spracy or siemey Gt may parses
collction of the peot der amowmt sadir sy Cooscast
Equipunest that Cwstomes: fuils 80 seten in soconisace with the
Agpeessent. I Cormcant is vequired %o wee 3 collection spency or
atomey 0 coliect amy soacumt owed by Oestomer or may
wwetomed Comscest Equipment, Omstiooeer agrees ©© pay all
ressanshie casts of callection ar otftex acticn.  The wmedies set
fouth hepein soe in addition 0 smd mot in Emitstion of myy ofleer
cights and semedies availshle 10 Comcest wader fhe Arreensent
or at lewr or i equity.

311 Rejecled Poyments Eucept o the sxiest otherwise
pookihised by lsw, Cstosser will be sssessed & service charpe
op %o the foli swount permisted onder spplicable aw for axy
check or ofher insyuwent wied 10 pay for the Services that has
been rejected by the buak ar other finmacial etitation.
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312 Fomdelest tse of Sexvices Customer is yespousible
for all chepes stwibutsbie t0 Costowner with sespect %o the
Sexvices, even if incuved = e meouk of fraadulest or
wnesiiorized wse of the Sexvices. Commcest mizy, but is ot
abligated to, dstect o yeport smenthorived or Sendabent vse of
Sesvices to Castomer  Comcast wesesves e right ® restrict,
sospend or discontizme providing mry Service in the evest of
frwadalent wse by Customer.

ARTICIE 4 TERM

a3 Acivessrnt Trxm  This Agyeemest shali Serexinsie
wpon the expiration or othey terminstions of the fionl existiny
Sexvice Ovder exsteved into wader this Azreemsers. The wxm of 3
Sexvice Ooder shall commeare on fhe Service Conmencernent
Dute and shall tereinaie st the end of the stted Sexvice Tern of
sach Service. Usless otherwise staied in these feoms sod
comditions, if 2 Sexvice Oxdes does mot specify » termn of sexvice,
the Savice Tevm shall be one (1) yewr foam e Sexvice
Cossencemest Dute.

42 Sexyice Ovdex Remewal Upon the expirstion of the
Service Teom, this Apyersnent med each applicslle Sexvice Order
shall sstonmticlly sesew fior ssccessive peviods of ose (1) yesr
esch (Reowws! Term(s)”), wiless oferwise staied in these
ferms mnd coaditions o prios notice of nos-remewnl is delivewed
by cither Party te the other st Tewst thisty (303 duys before the
sxpication. of S Sarvice Tam ar fhe then onoest Resewsd
Texnt, ox in the case of Lowisisss Cwslossews, natice of nem-
renewsl & deliversd 0 Comacxst within thisty (3O) days
following the expiratios of the Sesvice Term or fiee then cmrent
Reewwsl Toam  Esvept a5 obeywise idensified in the
Agreesoent, 3t sy tisoe dwxing imitial Sexvice Ters and froma
thne 1o thime thevexlier, Comicast sy incrense the claspes for
Vaice sadfor Video Services ssbject o thisty (30) duys puier
notice w0 Copomer. Effective ot sy tiwe afier the end of the
initial Service Term and foom time t0 tiowe thereafier, Camcest
may modify the chapes for Infermet Services subject 10 thinty
(30) days prior motice 10 Custonwy. Customer will ke thirty
(30) duys fiven receipt of sach motice t0 caacel the applicable
Sexvice withoot fisrther Lisbility. Shawld Cestosser fail 10 cancel
within this tinefame, Owstomer will be devoned © have
Mhuﬁﬁdmm

51 Tarminsfion for Canvesiencs. Notwihetwdisy mey
othey fevm of [rovision in this Agvessaent, Custonser shall have
the right 10 serminate 2 Service Order, or this Azyeemens in
whole or puxt, st sxy time duing the Service Term wpos sixly
(60) days pricw notice 0 Comcst, and subject fo psymest %
Comcast of all outstending mmowmes due fox the Sexvices, awy
and all spplicable Teominstion Charges, sud the mtun of sy
and all Comucnst Equaiposent

52  Taminsiies for Conse.

@ H Ombomer is in toeach of 3 paymsest
obligation (incinding faihere t0 pay = required deposity, md fuils
to make prynoest i fill within tex (10} days aller receipt of
notice of default, or has faded %o nmske paywests of all



wodisputed clanyys on & befove the dee daie o tieee () or
mose occesions during sy tereive (12) mownih peviod, Conxcast
may, st is eption, weosinste his AZrormest, weommste the
affected Service Ordexs, swspend Sexvioe wmder the sffected
Savice Ocdas, snd‘or sequice a deposit, nivaere payswst, or
other satisfacihory ssswsces i commechion witk any or all
Service Ooders ss & coadition of comtinsing © peovide the
Sexvices. Howeves, Comonst will 3ot ke awy sock action »s 3
result of Cestomes's mon-paryseat of 3 charpe fhat is the subject
of s timely billing dispute, wless fhe patirs have reviewed the
dispute and detvemsinad in poed fuith that the chapy s comrect.

o K eithey pucty bornches amy walerisl tem of
this Apovensent snd fthe tuuach cantinees without nmedy fx
thirty (30) days sber notice of defamlt, the non-defsnlting puty
by fhe teench.

© A Savice Ocder sy be terminsted by either
mw“mih u&mhbm

o Tevssination by either paity of s Service Ooder
does mot waive say other sights ox semsedies that it mey dave
wnder this Appeemont

53 EBut of Prpirsbom eov Trowisobion of fhe
Agresment ox 3 Sexvice Ovdey. Upon the sspisstion or
sexzmimation of s Sexvice Onder for sy semson: (3) Comcast sy
disocwmect the spplicable Sexvice; (5) Comcast sawy dedese all
sppliceble duta, files, cleciowsic meswmprs voicemsall or ofher
infoumation stored on Comacest’s servers or sysiesw; (i) if
Costomer has tenminxted the Service Ovder prior 1o the
mdhmhﬁmcﬂ'&—m

demsped sudior desioryed other than by Comcmst or its spraty,
‘mormsl wear and tear stcepaed, Conecast vy imvoice Contomser
for fhe full splacemest cast of the relevant Cosscmst
Equipwwst, or in the event of miser dumape to the rewieved
Comxcast Equiposent, the oot of sepaic, which amousts shall be
immedistely dise and payslile); sad (V) if weed s comjonction
with e teomxinsted Service, Castomes™s right o wse spplicable
Liceased Software shall sutsssaticelly termisate, and Costomey
shall be cblizaied b return the Licensed Soffwrere to Coscast.

54  Repnisiery sod Iepsl Chompys  The paties
scknowledey thet the: sevpective rights sad obligstions of sach
party 25 set forth in this Agressseat spon its sxecation s based
om 1w xud the seguisinry sevisomment o it exiats o e duje of
execution of this Apeensent Comcast may, i jix sole

discyetion, fnsmedintely terminete fhis Agresmeat, in whole ar in
part, i the event there i3 & material change in sy kaw, nele,
repuistion, Force Majere evens, or judpgment of say cowrt or
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poverarment apency, and fant change affects Comcmt's shility

NOT LIMITED TO ANY LOSS REVENUE, LOSS OF USE,
LOSS OF BUSINESS OR LOSS OF PROFIT, WHETHER
SUCH ALLEGED LIABILITY ARISES IN CONTRACT OR.

SERVICES OR THE COMCAST
LIMITED TO A SUM BQUIVALENT TO THE APPLICARYLE
OUT-OF SERVICE CXEDIT. UNDER THIS
AGREEMENT ARE EXCLUSIVE AND LIMITRED TO THOSE
EXPRESSLY DESCRIBED IN THIS AGREEMENT.

CLAIM ARISING OUT OF OR RELATED TO: () STORED,



O THIED PARTIES; OR (W) LOSS OR DESTROCTION OF
ANY CUSTOMER HARDWARE, SOFTWARE, FILES OR
DATA RESULTING FROM ANY VIRUS OR OTHER
HARMFUL FEATURE OR FROM ANY ATTHMPT TO
REMOVEIT.

&5 DERIFTION OF SERVICF. The Services me ot
ﬁi—u&-ﬂnndmpﬂ-—uﬁtu-m
mgahg ﬁﬂ—-& puilmn o in which = o o

sctivities where sbooletely scomsse dwits or informwfios is
required. Castomner exgurssly semmaes the visks of any deoages
resuiting from High Risk Activities. Conscest shall mot be knble
for soy imcosvenissce, Jows, Kabidity, or demspr rewiting fomn
amy imteeruption of the Services, ditectly ar indirecly cowsed by,
or praximately resulting Sows, sy Ceomsstmces, inchadiog, bat
not liwsited w0, covses mnibutable 1o Costosser ar Cstasmey-
Eguipmest, imshility 10 obisis access %o the Sevvice Lacatiows;
fuilare of zuy television sigmal ot the wxnsmiter: failore of 2
comrmsications sstsliite; loss of wse of poles o ofher wiility
facilities; stike; bbor dispmie; tiot er imswrection; war;
explosion; mmaliciows mischief Goe, Oood, lplieming,
emythqaske, wind, ice, extreme weather conditions or ather acts
of God; faitore or eduction of power; of swy comst onder, by,
at or order of povermownt restricting or geuhibiting the
operation or delivery of the Services.

66 Coowwns sole aad exchesive pawedies wader ihis
Apressnent we 2s expressly set forth in fiis Apvesanent Certxin
of the sbove excheions mxy ot apply if the stze in which a
Service is provided does not allow the exchion or linwitssion of
izplies wranoosties or does mot aBiow the Koxisction or exchesion.
of jncidemtal or comsequentisl demapes. s thow siates, the
Hability of Conacast snd its affilistes snd spyats is limited 10 the
maxitreem exieat perasitted by lew.

AKIICLE 7. INDEMMIFECAYHON

71 Subject 0 Article 6, eack Paty (Tndessuifying Party™)
will indersnify snd hold kammiess the other Pty (Tndesmaified
i ewployees,

Agreessent, foe obligations heremnder, xad wees of Services,
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Concast Equipnnent, sad Licensed Softwsre; sad (i) sxy Cluim.
of suy thicd paxty slleping infrimgravest of 3 US. patest or U5,
copyright mising oot of ar releled fo s Apvement, fhe
obligations besewsder, and e wse of Services, Commst
Fo and Li 1Sol

72 The Indmwifyisg Puty zpwes 10 defead the
Indenewifirs] Pty fio sny loss, injexy, Lishility, claiss or desmand
CActions™) thet is e subject of Asticle 7 hseof The
Inbkewified Puty sgrees ©0 notify the Indexnmifying Puty
prmmpily, iu wriling: of sy Actiens, Soesteced o acinnl, sud o
coopesie i every remsomsbie way 1o faciliiste the defenss or
seiienent of swh Actioss. The Indewwifyiog Puty shall
ssume the defense of muy Action with comssl of ity own
choosimy, but whick is resscosbly sefisfctory to fhe
connsel in amy wack cuse, sud shall py such coumsel’s fees mad
expesses. The Indewmifying Paty siull kave the right 10 seede
mey clsim for whick indexmification s sveilsble; povided,
however, fast 10 the extent et such setfiemwnt sequires the
Indeveuified Paity % ke or mfinin from taking swy sction ar
pupwis o obligste the Indemmified Pumty, them fhe
writien comsent of (e Indesnified Paty, which consent shall
ot be wreasonshly withiedd, conditioond or delayed.
AXTICLE 3. SOFTWARE & SERVICES

[ 1] Licemse ¥ sud t0 the extent Custormer reqeives the wee
of Licessed Software is arder 10 wee the Services supplied smder

2 Entvictimms Cwiomer sgees thet it shall mot: (i}
mtﬂmﬂ&ﬂ-u(cqmﬁuunww



sccess for, sach updsies deewed semsomsbly mecemwy by
Comcast.
4 Omsxcsvig of Tricghone Nombers nul Addeesws.
Castomnser sckoowiedpes thet wee of the Services does mot pive it
my sumersbip or ofhex yights in my telphoue mxmber or
Itermetion-lime addresses provided, iscieding bt mot lded o
Twternet Protocol (BP) sddresses, e-wnil sddeesses mud web
addresses_
85  Iniellecimal Praguerty Rights in the Services. Tide
sud jmtellecamsl property rights te e Services e ewsed by
Camcast, its apents, suppliers ar alifistes or their Norwsers or
otherwise by the owness of sach materisl  The copying,
redistribution, seseBing, bumdfiag or poblication of e Sevvices,
i whole or in part, without exprecs pwior weittem comsent fiom
Comcest or ofser owner of such wisterial, is poukibised.
#. CONFINENTIAL AND

"X Discussse sl Use. All Canfidentisl Information
siall be karpt by the receiving parly is siict confidesce sad sholl
mot be disciosad 10 amy thind party without the disclasing paty's
espress waitten comsent.  Notwithstwading: the Kawpning, wich
informstios wwy be discosed () © the mcrivieg pmtys
ewployees, affilisies, and spests who keve = aend % know for
the pupose of perfoming fhis Agrescaent, wsing fhe Secvices,
remdering the Services, sad mmieting weisied puodacts sad
mWﬁhﬂm&mmﬂﬂ-
mywopvisle mesuwes pricr to discloswe o is ewployess,
sffilistey, 30d spruis 0 sssure spxinst wEmwhorived wse or
disclosame), or (H) »s oferwise saliorized by this Azyeewent
Each paty agyees to0 trest all Canfidentisl nformmtion of the
other in fhe sEmw mvomer =5 i toeals ity own proprietwy
infomastios, bal in 20 case wsing a degree of cwe less thas 3
rensombile degree of cae.

e forepoing, each

$2  Exeplions
panty’s confintislity esevmier shall not apply %0
mﬂ:ﬁ)kdﬂ,mnhm”

pequired to be disclosed by law or regolation.
23 Femediies. Notwifhsianding sy ofhes Asticle of this

Concast and its agwots shall have the right © monisor sy such
postings xad trmsmtissions fiom time 10 time sud 0 we and
disclose them in sccordsnce with this Agreeosent, sad s
otherwise requiced by law or povernmwest request Comcast
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reserves the 7ight 1o pefiese 10 wpload, post, poblish, trasamit or
mnMcmk,n'htcﬁmu,n

ARTICIF 9A: CUSTOMER YRIVACY POLICIES

In sddition 10 the provisioes of Axticle 9, the privacy policy
below applies %0 Cooscast’s lmmdling: of Cestomey confidentisl
informstion. ln fhe event of 3 conflict between the provisions of
Article 9 mad say peovision of the privacy policy below, the
applicable peovision of the privacy policy shall pewenil in e
wesolution of % conflics.

SAZ Privecy Nele mmm =
Thiwdl Parfies: Camcast is sot mesponsible for sy information
peavided by Customer fo thind puxties, sad this indormation is.
ot mbject 1o the pivacy provisions of this Agreewmest or the

183 Eexle Custiormer Doy aot sell, sesell, sublesse,
assign, Ecemse, sublicewse, shae, provide, or oferwive wiiline in
comjmaction with s Siled paty (nchefing, withont lemitation, in
xy joint vestws: or 35 put of my owtvoueciny activity) the
Sesvices or xxy component therwol.

182 Use Policies. Oestomes appecs to snmwe i 5l wses of
e Comcast BEquigmest sadior e Savices imstalled at its
ponmises (‘mae™) me Jepal snd appeprisee.  SpecificaRy,
Castames szyees 1o enmme ot a5t wees by Costomer or by any
othey persom ("wser™), whether sythovized by Castomer or not,
comply with all spplicsble lrws, repulstions, and writion and
electyomic imstactions fiv wse. Comcast reserves the right 10 act
iendistely 3 withont motics o termiosie or smpend the
Sesvices snd/or %0 remove fiom the Services mxy imformation
emnited by or % Coxwwr or was, ¥ Comxest (3)
deteemines that such wee or informstion does mot conforns with
the requivements set Sardh in this Apyeenwat, (i) detericiars that
sk we or informafion isterferes with Comcast’s shility w
peovide s Sevices w Costammer or others, (i) sessomably
believes fhat sach wse or inkwosation may violste sxy s,
repuistions, or wiimm sad electromic itmctions for we.
Puxthermove, tie Services shall be sabject ®© one or more
Acosptable Use Policies (“AUP”) that may Limit wee, ar (iv)
sensomshily believes that Casiomer’s wae of fhe Sexvice interferes
with or emdaagrys G health and/or safity of Comxest persoonel
or tisd parties. The AUP and ofher policies comceming the
Services s posid o Camcadt™ web sit(s) o
ey,

(o amy smocessor UBL) or on smofiey web site shout which
Covtomser hes beem notified, saf sve incorporsted o this
Agpeement by meference. Cancest may spdate the wee policies
from tisxe 10 time, snd seck wpdetes shail be descaed effective
aeven (7) deys afex the updete is posted oaline, with or withont



achm] netice to Cestomney.  Acoonliaply, Castomes should check
fhe shose web addiesyes for S applicable sucorssor URLS) on
= pegole besis 10 emsase thot its activities conform 10 The most
cxavent wersion of e wee policies. Comcast’s acion or isection
in emlwimy scorptable woe shall st comstitele review or
sppwevsl of Custcoznes s ar myy ofhes wsers’ wee or infinmation.

183 Vislsiisnm Asy Greach of this Article 10 shall be
dermoed 3 materiel beeach of this Agreernent In the event of
such materinl beesch, Comcest shall leve the Tight to reswict,
swpend, or texmionte inmedistely sy or sl Sevice Ouders,
without lishility o the pmt of Conuwst, and then © notify
Castassey of the sction that Comcust kes ke sexd the reason
fix sech action, in sddition 10 any aad a7 other rights amd

this Agseement

ressedies wader thi
ARTICIE 1} SERVECE CEFINTS
m mm‘ﬂﬂﬂw:m

chiacpps, pov calt charpes, messwed charpes, regulsiony fees and
suxhepes, tooes, sd other povermoentdl snd  gonsi-
povernownial fees) fw 2 Savie Rtemption, excome
specilied below or = wxy oberwise be lepally 1mgmired
CCndit™). “Savice Jetewption” shall weasm 5 bresk

Comcent, & tewuble ticket is opened, snd the Service is slemsed
%0 Comcest fox testing snd vepuis: The Service Intexruption ends
‘when the sifected pontion of the Sexvice hes bees restored snd
dows mot incinde interruptions: of less than thirty (30) minmtes’
dexatics Cioediss wilk be s folllows:

Leopsh of Service Fntermoption Avmownt of Credit _
Less than 30 mimies Noae

At lenst 30 woimutes but Jexs tham 3 houss  1/8of aday

At lenst 3 homes but less then 6 howrs /4 of ndxy

At leost & hows but deyy than § howrs 25 of aday
Atlewt O hows bt jevs thas 12 howrs 12 of n day

At Jewrst 12 Jacnars bt Jess tham 15 howrs A/5 of 5 dxy
Atleast 15 hows mad wp 1o and incloding

24 hows 1 foll dxy

The wtsl sswher of ardit slowssces per month shall mot
wxceed e wotel montMy recmring charpe for the sffecied
Savice. Condit sllowances will not be meade for Jess than $1.00,
unleas peupiend wader sppliceble lnw. Sexvice Interruptions will
mot be sppeested for pmposes of determiming credit
allowsnces. To qualify, Cencnoey maest request the Credit from
Camscast within 30 days of e istevroptios

11 Esceplisns i Crefii Alewpscrs. A Service
Tuterruption shall mot qualify fow e Credits set forth hesein if
ok Savice Intscwption is reisted w0, sssociswed with, or
caosed by: schedeled msiatenance: events; Cusiomer actions or
imactions; Castomes-provided power ar equipment; sy thind
party mot comteacied dwouwph Comcast, ixiading, without
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Sitetion, Custemex's wsers, thind panty nefwork peoviders; any
power, equipment or sexvices provided by thind parties; or s
mdmmnﬂﬂihw-hs
ofbexwise provided wnder spplicebile o, The eosedies set
fouth in this Articke 11 shell be Customer s sole xad extwive
remedy for mmy Service Ielecrmption in the Sevices, outape,
wmevaitshiliey, delny or other depradation i the Setvices or my
Comxest failaxe o meet e sbjectives of the Services.
ARTICIY 12 INSUMANCE

123 Comcest shodl msintein deving fee Initisl Term ar swy
Rewewsl Tam commwsciel graersl Eability jsowsoce that
covess s Hishiliey st sbiipstions hvevnder incladiny property
demage sad personal injury.

122 T Nohility Hwwits wader thewe policies shall be, o a
& combined single limit for bodily injery and preperty durmpe
Tability.

ARTKIF 13 MISCFLIANEOUS TEXMS

133 Feuzhisjeme. Neither puty slull be Esbie 0 the
other pmty fr sy delsy, feillwe u peviocmssce, Iax, or
dumeyy to the exient consed by fosce mujeare conditions soch xs
acts of God, fire, exyslosion, pewer Siachont, cuble cut, sces of
regnistny ox goversmentsl sppacies, mesvsilsbility of vight-of-

way, waawailshility of savices ar mtevinls wpom which the
Savicauly,cﬁs_bq_lﬁm ressonalile
comenl, except that Cwcionser’s shlipation io pay fiw Sexvices
peavided shall mot be exomsed.  Cloanpes i ecomomic, busisess
or competitive comdition: shall 2ot be considered force mejewre
events.

132 Avipwsesd sl Toamsles. Neither Puty shall sssign
sny right, ohlipstion ox daty, in whole or in pmt, nor of any
other intevest hereumder, withont the pricr written consent of the
othey Paty, which shell mot be mmsessomsbly withheld The
mmm—;wum

its rights el cbligations heroomder 10 avy party guives
fom Camcest ol s sulvsessislly sl of the ssaets of 2 cable
fromchise(s) fm wehich dhe Sexvices is deplioyed 80 Castomser. AR
obligations sud duties of either Paety wnder dhis Agyeessent shall
be binding on sl sacresvsory e idevest mad smizes of suck
Party.

133 Expmt Isw md Erculslion Chstiomer
sckmowiedges that sy peodacss, soflwere, and techumical
inforvestion (ackeding tus mot Tiasited w0, services s trsining)
mmnﬂw-ykmnu&
:pmhunim sy forwips we or tamfer of

sach producrs, soliwese, sed sechuicel nfiwootios most be
ssthorined wader fhase sepuistions  Cestonser apyees tht it will
not we distribote, Sramafly, ar trananit the panducts, softwme, of
techwical infiwmation (even if iscorporsted into offser products)
excapt i comaplismoe with (7.5, export yepulations. ¥ requested
by Cosscast, Cestomeer sho spyees to Sipn writles assmasces
mnd ofhey export-telmted docmmemts #5 way be required for
Comcast 10 comply with US. export repudations.



134 Nalfies EBExoept ss ohewise peovided in this
Agrecsment, sy mefices ev ofher commmmications comternplund ex
recguired wnder this Agrerwest, in anle % be vilid, shail be n
‘witing mad slell be piven via persomsl delivery, ovessight coucier,
or via US. Coxtiied Mail, Raters Receipt Ruguesind. Notices
Costomer shull be seut 1 e Costaner billing: adivess; notices 0
Cosucest shall be sent 0 500 Sosth Gezvers Road, Plymouth
Meeting, FA 19402, Avtn: Disecior of Duwtiwess Casiommer
Opastions, with s copy s Camcast Cable Commtmmications
Manspysent, 11.C, One Comcast Cexter, 1701 IFK B,
A 19103, Atn - Semicr Vice Presiderst & Gewersl
Commsel. Al sack notices shall be devased given snd efloctive
on the dey when delivered by overnight delivery service or
coxtified mail.
135  Esfice Unierstanding The Arresment constitzins the
extive waderstunding of fhe paties selnted 1o the subjext matter

my paxchew andes, or mewnictive eadorsements or offer
sﬂl—lﬂqhdmﬂhwﬁﬂ‘m

parties comorsning: e Seyvices shall be effinctive or binding wnleas
it s ewoied in writing by swlorized repsesentstives of both
paxties.

116 Tuifls Notwithotandiep swything © the comirary in
the Aryeemwent, Comcast sy elact ar be equired 10 file tariffs
'with repalstory apeacies for certein Services. Ja sach event, the
terms set foath in fhe Agreemest meny, mader sppliceble lew, be
superseded by e ternos snd conditions of the Twriffs. Without
liniting the prswrality of the fosepping, i the event of my
fmcomsistency with sapect 1o retes, the rates snd oo terins set
foxrk in the spplicablie Seles Cnder sluadl be tated s individuel
caee based srrsapementy te fhe macimm extent pecnvitied by
h,dmﬂﬁnstl”-uwwhh
mwke the rates and oftwr teoes emfixcesble. K Comacwst
volontwily or involwetarily cancels or withdoms s Tariff wnder
which s Savice is peevided o Castomer, fhe Service will
thereafier be provided porvesst 10 the Agreessenst snid the serms
1d conditions conmined in fhe Tacff immndistely poior 1o its
cmcelistion or withdrawal. In the event St Comcsst is
required by & povenunental suthovity 30 modify s TarHY wader
which Service is provided sw Castomer in 3 meesser that s
muterial sad sdverse © either puty, the affeced party may
terminsle fhe spplicable Seles Ovder wpon s misiomem thirty
(30) days’ prior writton motice 10 fhe ofher patty, without Sarther
Hability
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137  Consiraciim In the event fint 2wy postios of this
Agreement is held w0 be iwvalid or warsfoscesbile, the puties
sl replace the jovalid or weeniincesble pection with smofier
provision fhet, »s semly 35 possible, eflects e original
imtention. of the paxties, xad the yerminder of this Agreernent
shall serrin }u full fowce and effinct.

133  Sexvival The rights sad chligations of either puty

erminxlion or expirstion of fhis Apreemses! or sxy Service
Onder.
m Choice of Low. The damestic hew of the stale in

1316 Ns Third Party Besefciovies. This Azseesseat does
uw-w’mqﬁlmm
wers) with sy remedy, claim, Nebility, reboborsement, cowse
action, or ofleey vightt or prividepe.

138 Na VWaker No fiilwe by cither puty S0 snfone axy
nights hereumder shall comstilate 2 waiver of mach righ(s).

apent, yepseseniative, or puteey of the ofes Paty. Neifher
Paty shall have sey right, powss, or astharity & entey inio smy
sgreement for, or on belwif of, or imcwr swy ollipstion or
Hability of, o 10 oferwise bind, the ofer Pmty. Tiis
Agreesnent shall not be inkespreted ar comstrwed 0 crexte an
sssocistion, sgEacy, joint venlwee, or partaerskip between e
Parties or %0 jwpose suy lLisbility stwibotsble to sk a
relstionskip mpon either Pty
1313 Astide Hesdings. The sticle headinps wind herein
me for refevence oaly xad shall aot lmit or costrel swy tenn of
m‘hW:ﬁmcm

1334 Complasce with Laws. Exch of e Posties apees ©

with all Jocal. state and fedeval haws and
ki B pesbanan of et R
this Aprovuwat

ADIMTIONAL TEEMS APPLICABLE TO
INTERNET SERVICES

hsﬁﬁ-hkﬁﬁsllﬁqﬁﬂmun‘
15A sre specifically applicabie iv InSexnet Sevvice-

ARXDIGLE 14 WER HBOSTING X Cesoeney wabwnits 8
Sexvice Order(y) for web hosting services, the fllowing feyms
shall slso spply:

141  Awthevizafien. By wsing fhe Services to publish,
tramamit or distribute materisl or content, Camtomey () wearzasts
that the aterinl or condent complies with the provisions of the



Appeement, (i) sthorives Comxcast, its agemts s aifilisios S
repeoduce, publisk, distibwte, aod displey sxch comtest
wxidwide mmd (i) weoesls fist Costorser kas the xipght to
pwvide sk swihovization. Cwiomer scksowledees et
muterisl posted or trasswitted wiing the Servioss mey be capisd,
repuiblished or distibated by Ghicd parties, md xpyees
indenmily, defordd and held hanrdess Comxcast, its speass sad
xffidiztes for sevy harm vessiting fown such actions.

1421 Wb Site Confent. X spplicsbie, Comcast will host
Castomers web sile in 2 daty omier in scoondence with

by Comcast aad sl graghics, fext, ar ofeer infuvetion e
comtemt matevinls swpplied or feished by Comxsw for
incowpoeation. ol 8 Cwslomer Wb Site shall weomin with
Consi-est (ox the pmty that supplind sech msierisls 80 Camcnst).
Customes sgrees that Comcast has 50 peoprietary, finsmcisl, or
othey imtevest in Casiomer’s goods o services that mey be
described im ar offered Seveph s Cestomer Web Sise, snd that
o-_ss-ddyma_umm
-ﬁdﬁ-qﬂiuwum-&h-ﬁ-ﬁ-
or ofher comlent confsined in or provided thwowph s Castommey
Wb Site. Costumser ssnmaoes all sesponsibility for mse by ofbers
of the Cvxtomser Web Site (inclading commescial trensections,
‘whether completed or not).

U3 Web Sie Bockup wsmd Restorsfion
M-ﬂwhmnhwkm

omierials,
pesponsible for backnp snd seanrtion of Castorser Comtent

ARTICEE. 14A: PROVISION OF SERVICE. Subject e the
sexrns xad conditions hesein, Iatarnet Services are inlundad for
comnnescisl wse anly.

ARTICIE 15 _DOMAIN NAMF RECISTRATION I
Couemer ssbmitt 3 Service Ouls(s) for dowssin mame
registoation services, the following fevoms shall slas spply:

151  Repistrafien. At the vequest of Casioses, Comcust
will use i masonsble effuts 0 facilitmte the
repistration of the Castomes internet dosssin newe: “Customer
Damain Neme™) with 3 doossin seom sepistustian sexvice of
Comcast’s choosimg, bt osly o the exient that Customer
mmmdmmm_u

respomsible for the payment of any snd ol such fees. Comscast
does not represent that the Custorser Domasin Nome will be
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mailsble on s initin] er copgoing basis. Purfher, Cosioser
ackmowledzes that Cwstocser, mot Comcsst, hes owwership
combscl, snd we of e Owsiommer Domsis Nowe. Furex,
Cusicanes herelyy agzees now s fovever 10 relenss mad 0 hold
hemedess Comcest, its employees, aifilites, agesis, sod
comicaciors, fom sy asd all losses, deuspes, rights, claimes,
md wtions with rspxt ©, of in say way wising fran, the
domuis xmwe registrstion services remsovsl of sliocstion or
sspport for the Customer Doowis Name  Shouki Cestomer
reyuize  modificstion of the Cwstomer Doomin Nase o
e yelevamt registration. sexvice and from Coscest for setp of
the modification or sddition

152 SelvDemsin Newe Shoukd Cuskosoer be unsble @
mepisier 3 unigoe domin neme, Comcest may zrant wpon
Cmstomer request and ouly fix the term of the Sexvice Order

providing fox seck service, e lewited, persomal, mad nom-
mmuw-ﬂm:ﬂd—nmh

ssrvender sl vights, privilepes and intevest in mad 10 the mb-
dcnmnin mixne sexd Conacast’s doossis scane.

[14] Monippamery Commty, MD Castommers.
Under its frmckice with Mootpomery County, MD, Comcast
bs the following rebste policy: In the event of a Intermet
Sesvice Intenuption (loss of cable modem service) Comxcomst
m»qnhSumlmmsmam‘ﬁk

foliowring the Service Iterraption, or st Customes’s paqnest, to &
omtusfly convexient lster tipe for the mpeir cafl, ad
smcoessilly repeirs the Service Inwwrrwption dwing the apreed
upos sppointment. 1 the Sesvice huderraption is sot repaived ot
the time of the shadaled sppointrent, Castomer will receive 5
prevsied cradit for eack 24-hour period, or segment isereof, that
the Service Intestuptios continnes beyond the scheduled repeiy
call. Costomer mxy contact Comenst at (301) 424-4400.

ADINTIONAL TERMS APFLICABLE TO VOICE
SERVICES

In sddifien de previtisss 1 THROUGH 13 sbheve, ihe
fallowing Axticles 16 through 20 sre specilically spplicshie
e Vaice Services.

ARTKIE 18 USAGCY RILYING

161 Comcast Voice Service calling plans billed »s » fist
montily fee mary not inchade certain call types. These exciaded
ool types will instead be churped om a percail bmsis (o



opersior sexvices) or 3 messeed busis (e p , introsstioss] oslle).
Genenlly, fix billing puposes, s messwed call begiws when the
csll is smywered by the called party ar se swiomsted seswering
device (sach a3 an serwering mackine or fior macisine); it ends
‘when ose of fhe pasties disconancts the call.

162  Comcast Voice Sevvice msesswsed Calls e revovded in
whole winses, with putisl minstes rousded wp o the sext
whole minute I the comgroted chargy: for 3 measssed calf or fior
txxes or scharpes inchades 8 foncion of 3 cret, the Fraction is
rownded up 10 the nearest whole cont.

143 mmbﬁuﬂn‘yhﬁ

patys Ene xings or after a certxim mamnber of eps. I sack 2
provider canprs Comcast or s Associsted Paties, 23 if such &
csll wewr ssweved by the called pacty, Comacast will chape
Cwstomsey for 5 completed ol \hm&nhpx-ghsﬂ

imcleding but mot ssited © 911/B01], may fadl t finction e
sy fasction fopopedy. I will be comsidesred 2 mstevinl
vinlation of tis Apressssnt if Castoeser moves Whice Sarvice
smother location without fimt motifying Camcest. Caskomer
expuessly sprees mot 10 wee Voice Service for seko-disling,
comtisnous o extensive call Fwwanding, wleosmketing, fax
boosdcesting or fax blesting, or for sy other wae fnt resulls in
patierms. B Camcast detexmines, in jis sole discretion, that
Castomner’s wse of Vhice Service is exceesive or i vislstion of
this Agveement, Comrast sesesves the right, sonony other things,
0 fenmiinate or modify Voice Service imweedisiely snd withont
mntice.
ARTICLE 17A SERVICE LIMITATION
17A1 Dignplion of Sexvice Cwsioseer ackmowiedgys saf
waderstands fhat Voice Sevvice will not be sinilsble for wee
wnder oestein civomnstaces, inciading wichont Switation wiken
the network or facilities ace 20t opexsting or if morsssl sleckical
power © the MTA, ALA or ALG & imternapted and sch
equipment does not heve 3 fenctioning hackep. Cestomer slso
understands snd adimowledprs that the pevformasce of the
bettery backmp is mot porswteed I the battery backup does mot
provide powes, Voice Services will a0t fmction wesil mormel
powwr ix restored. Contomner slso understands thet cereain onliae
fextves of Voice Service, where such featares are avaiisble. will
not be svsiledle wader coutis fucimiing bt nOt
Licsited 10 the intreruption of the Internet connection.

17A2 Erexivien of Sexvice Scbject to the terms snd
canditions hereiss, Voice Sesvices sre intended for commnencist

Tase only.
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ARXCLF X INEYATIONS OF S1LF911

131  Lamitefiws. Vbice Services iscludes s 911/ Exhasced
911 faction (P11E911™) hat may diffey from the 911 or
Enkxaced 9131 famction farsished by ofher pooviders. As sch, it
may hwve cextuin Eostintions. CUSTOMER ACENOWLEDGES
AND ACCEPTS ARY LIMITATIONS OF 911/8911.

152 Cuved Address. ks ssder fix Cestomers 91L/B911
all w» be propaly dincied 10 emEpeacy sesvices, Commonst
st heve Cosuceer's comvect Service Locstion sddress. X
Customey moves Voice: Service o a diffevest Sevvice Locstion
wilthont Camcests sppoweal, 9118911 calls may be divected o
e waony ermerzFRCY suflcrily, may tramsesit the wrong Sevvice
Location sddess, andar Veice Service (mclading 911/8911)
may Fail sltopeier. Thendwe, Costooner mast comtact Comcust
lhﬁuﬁ)dqshﬁ!m\hmﬁumbsu
Service Locstion. All chempes in Service Locstion regatee
Comces’s prior sppeousl

123 Sevie Interrupliow:. Cestomer scknowledpes snd
waderstands #hat Vhice Sexvice wses the eleckics]l powes in
Cotosner’s Service Locstion. X there is s dectrical powey
mmmquwiummh

91L/ED11, s well s all suline featwes of Voice Service, where
Comcest raske fhese fratwres sunilsble, will be dimbled if
Catomex”s sccount i sispended or texmimsted.

185 LIMITATION OF  LIABIITY

ATTORNREY FEES) BY, OR ON BEHALF OF, CUSTOMER
OR ANY THIRD MKIY OR USER OF THE VOIKCE
SERVICES RELATING TO THE FAILURE OB. OUTAGE OF
THR SERVICES, WCLUDING THOSE RELATED TO
9191

ARYICIE 19: VOICE EQUIPMENT RYQUINFMENTS

19 MIA 7o vse Voioe Savice, Onstomer will moed &
meitenelis teomined adapier  (“MTA™), spplicstion lIayer
gxtewny (CALGT), saadog elephone adapier (“ATA™) or other
adapter device. Custosner can Jease an MTA. from Comncest, in



whick cxse it will be Comcast Egnipesent. Ox, in some sress,
Commcast mey permit Castomer 10 wse Voice Savice with as
MTA fat Omstonws bes pacchased, io whick cme e MTA will
be Castoomey - Canonex agrves 0 keep the MTA
plapped into s working, slectrics] power outlet at ol timmes.

3] Nom-recosswended comfipmations iscluding bet mot
limind to MTAs, ATAs or ALGs mot onvently cevtified by
Comcast 35 cooapatible with Voice Service;
[ ) Cetuin  mom-woice Oonmmmirstions — eqoiposest,
indodiny cmtxim makes or mwdels of alenn sad secwity
sysemw, certsin medicdl memitring devices, owtein fax
uld-s,-lmuhwm
[(a] Wﬁ-mmﬁnm
snd medels of oftey voice reinied commumications sqmigpworst
ﬂ-mmmmmm“
snvwering mackines, sad teaditionsd Cafley 1 wmits;

@ Casmal/Sisl somnd (10-10) calling; 976, 500, 700, or
500 mmaxiver ¥y,

(& 311,511, er olber x11 calting (ofher tham 411, 611, 711,
and O11); and ‘

[ 1] Oveer ool types mot expeessly set forth in Comcest’s
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ANY AND ALL CLAIMS YOi. DAMAGES CAUSED OR

1 CUSTOMER INFPORMATION. Comcest aad ity
sappliers severve the right bolls dwing the tam of this
Apremewt nd wpen i tenmimstion v delete
Costomer”™s voicenmil, cal deteil, dute, fles, or othex
informstion Gret is stowed sn Conscast’s o ils suppliers®
aertys or syshesms, im sooocdhmor with owr siorape
policies. Cosiomsey wnderstands snd sckmowiedzes that
Comcnst skall ke so lnbility whsisorver as a result
of the Jows or verwnl of sy swch voicomnsil, ol
deteil, duts, files, ar ofieer infsrmstion.

ARTRICLE 20A- ADDITIONAX. TEXMS AFPLICARLE. TO
TOLLFREE SERVICES

In aiiien s Arfaies } THROUCR 13 sad Aricdes ¥7

78A1 Limitefiss Seubject i sexvice senilability, Costosey
wmy ooder Toll Free Services. Toll Pree Sexvices sce not
intended for sesidential wee In arder % purchase sud setxin Toll
Pree Service with Comcast, Cwsiomers st Jorve Voice Sexvices,
sad mwst map enck Tall Froe telephone nmsber (“TFN™) 0 2
hice Service tlephone mmwber (“Associsted TN). I
Costouney terninstes su Avsocixied TN st any time during the
Toll Faee: Sexvices v, Castomer maest semwdisnly: (1) mep
fhe spphicabie TEN % ssother Digital Wice telephone xumber
on Cuiiomer’s Comcast accowst, (2) puchase s new Digital
Voice selephan: munbex 95 3up 10 the TFN, (3) pot out the
TFN t» swother 2ol fies onxin; or (£) dscomsect S TFN. ¥
Costomes fails 0 toke isemrdinte action s judicated sbove,
Comcast witl diswcormect the TFN. Comcmt shull bave mo
Kabilicy Sor lom of ol Pae Sexvioes which results from
Cnstomses faiting o take imanedinte action os indicated shove.

28A 2 Teran 3nd Tormimadion. Toll Free Sevvices are offered
on x moath 1o seonlh besis. Custonsey shal brve the ripht o
sermingte Thll Faee Services, st smy time, for wry resscos, upon
mm@ﬂmbmmhmd

sl outstending sosownts due for the Tall Bee Secvices md the
return of amy sad ali Cesacest Bomigenest. Yermimtion of Toll
Pree Sexvices is mot silbject 30 Termsinstion Charpes Toll Pree
Sexvices.

18A3 Asdharizafisn Wihen ondeving Toll Free Service, as
st farth or refivenced im esch applicsble Servioe Order



which case it will be Comcast Hguipoeent. Oy, i some sreas,
Comcast mey peanit Costomey 1o ase Vaice Sexvice with an
MTA that Contomnes has prachesed, in wivick cece the MTA will
be Castomer Bamipment Cwsioaner: agrees 10 keep the MTA
plngpad ivae 3 working dectrical power ontiet st o3 tioses.

(€] Hoa-reconmuended configsrations iachading bot mot
Yewited 30 MTAs, ATAs ar ALGs nat cwremdly certified by
Comcast ss covepathle with Voice Servicr;

] Cestain  womvoice concessmications equipment,
induding catyin makes or models of slem sad seowity
machines, sud certnin “disl-up” modemns;

© Rotmy-dial phonw handsets, pulse-disl phone kandosts,
and models of other voice mdsted comemications equipiet
wach 5 Cortein privete temch exchanpe (PEX) equipment,
suswering veackimes, sad traditions] Caller X0 nmity;

(] Crmaslidial smooed (10-10) clling; 976, 900, 700, o
500 wxnher calling;

(& 311,511 or oferx1] calibeg {other than 411, 611, 711,
mud O11); and

[3.4] Ottver call types mot expeemaly st finth in Comcast’s
prodect titernteer (o2, outivond share-so-slip calling).

CHARGRS, IV ANY, WHICH CUSTOMER HAS ACTUALLY
PAID TO COMCAST TO LIST, MURLISH, NOT 1IST, OR
NOT PUBLISH THE INFORMATION FOR. THE AFFECTED
PERIOD. CUSTOMHER SHAIL HOILD HABMLESS
COMCAST AMD ITS ASSOCIATED PARIIES AGAINST
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ANY AND ALL CLAIMS FOR DAMAGHS CAUSED OR

M2 CUSTOMER INFORMATEON. Coscest sad is
sppliers resexve the right both dewieg the tesm of s
w i wpos is serminslion W delete

Customer’s voicensll, call detail, dets, files, or ofeer
informstion thet is stowed am Conacast’s o its ssppliers™
SV of sysiemss, in scoasdemce with o storage
policies. Costormey wndernstyads snd sckmowledpes fhat
Comcust shall hove no Ssbility whatsorver =5 5 ressit
of the Joss or rexoval of sy wxch veiossowd, oxB
dewil, dets, files, or ofber informatinn

ARTICLE 20A: ADDITIOMAL TERMS AFYFLICARLFY TO
TOLLFEFE SERVICES

In sdillien fo Arficles I TEROUCH 13 sad Arkies 17

18A1 Limitafiss Swbject & service svnibility Custsner
nmy order Toll Foee Savices. Toll Free Services me mot
intended for sesidentisl wee. In ondey 1 pachese xnd woanins Toll
sd wmst map each Toll Five telephone nanber (“ITFN™) 10 2
Vhice Seavice swiephome pavber (“Associsted TN™). H
Casoroey teyminstes s Associated TH af say time deving the
the spplicable TFH 10 snother Diigital Vhice telephose manbes
om Cesionwer’s Comcmt sccoust, {2) purcese 3 mew Digital
Yhice sriephone savber 10 mep 1o the TFN, (3) port out the
TFN  saoler il fiee covier; or (4) disconmect e TFN. ¥
Castomer fails 0 whe Smmediste sction ss indicsied sbove,
Comcsst will disconmect the TPN. Comrast simll luve mo
lishility for low of Toll Free Sesvices which resslss fiom
Cuntomey Tailing to telbe iwandisw action g3 indicsted sbove.

28A.2 Terma sad Termsimslion. Toll Frew Sevvices mw offeyed
on 3 moath 10 montk basis. Cwstomer <hall heve e right o
teminate Tofl Faee Services, st axy time, fior sy samon, wpon
mtymmpiwumnc-u,dgnhpyunf

ol outstending amownts due fou the Tall Foee Services and the
minm of suy sad sl Cemcwt Howipusent. Terminstion of Toll
Free Savices is not sulyject 0 Tennination Chapes. Toll Foee
Services.

18A3 Aathecizafisn When ondeting Toll Free Savice, »s
set fmth or refererwed im esch applicable Service Ovder



Dl _Bxrrments Usless stheawis stoed in &
Service Onfer, wape-tmsed chupes will be billed on sither
per-mimmie or per-mesape besis.  Sexvice oxlls rvoiced om 8
per-sniwmte basis will hece ax initial minteamn ol destion of
one (1) minuie, subscyment ixtervels of one (1) mimete eack, sd
will be billed by rounding o fhe next whsle mimte.

@)

« Rasnding of Chiaspes. Comscast resesves the 1ight o
round up sy 2nd ol iwvoice soounts 10 e mesrest soe (1) cont.

@  Poesisien of Service Sebject 0 the wrws sod
mmmmmnwﬁ
commmenrcial wve anly.

8.1 Limitation Ssbject %o service svsilbility, Costosnes
oy ovder Tramk Sexvices. Tiouk Seyvices sre not imewded fior
residential wee

M2 911 Nelice Sor Towk Sevvices Cwstomsey expeessly
scimowledges sad apyees that it hes reviewed, undecstands, snd
agrees 10 the s set forth below.

[~ ] Customer sclion is exymiinl is e prodeciion of jiis
owgloyers mod ollms msews of the Trumk Servioes, as
described belose  Miulti-line teleplone: systems, suck 35 PRX
mmqmummm
information for a1 P11 calis placed from smy hamdeet conmectad
0 the PHX or ofer systems. For exsmple, in the oo of &
bosiness with swiephone extemsions = fhree beildings aod
smitiple floars in sach building, the 911 calt taker would anly
see the sase msin telephame vawsber sad lecwtion Bt the
customer hers identifind, reperdiess of which station wes weed ®
pisce the cafl. N Custasser dees nol tallor sciiss 25 describied
below, fire, police nud ofher emergency vespanilers may be
dalsyed ox even pravenied from tianely sreaching iis lacatien
i respomse fu s 91X call.

®) Comcast offers the appormaity for Castamers o
desipnate wp 10 ten Giffesest 20mes within el presises Gt
‘would be seperately identified o the 1911 call tilkow, sach 5 &
specific floor, side of 2 building, or othey entifying
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informmtion that cesdd amist emerpency respomders ic more
quickly yeach the spprogeiste location. To wiiliee fhis optism,
Cunlcumer xunt in % iitid or & subseguent Service Ooder
request the sssipamwit of Emepescy Locstion Eslommtion
mmibers. and provide locxtion infonnation §or enck sose exscily
s i shosld sypesr 0 e P11 cul mber For esch some
regested, wp 50 ten, Castower will seceive 5 phose muxber fiost
Comcast will egister in e 911 databeve or dutsbuses with the
is volely respomsible fior prograsssing its telophase systers %o
map each siation 10 one of fhese mumibers, sud o wpdeting the
system 35 mecesswy %o sefiect moves ar addisions of sitions
withis the premioes

=] Ay sistes mow requis besimesces wsing malti-line
telephone zysiems fo progres: their systons to treawnil specific
Jocation informstion for 911 calls. Cextomer sckaowleders snd
wnderstands it it, sad mot Comncast, bears sele sesponsibility 10
essure that it identifies mad complies with all sach applicable
Jhews, sad sy fuilore 10 do 30 i 3 beench of the Aproement
Cwntomes represents, warsmts sad Covenssts that it will wiilice
the Concest Hwerpsucy Locstion Jefonmation mmmibers
described shove st lewst 30 the extent reqpized by low, sl fhat
Castomer dows Dot sequive Ge we of mose e ten difevent
location identifiers or other feataves not conrently affeved wnder
this Apvement in ssdw to omply with spplicsble Jrws
Cunlessey st wamsts et it does ot cazently have *“Privete
SwisWAntomstic Locstion Idestification™ sesvice is conmnction
with it existing telephons sexvicos oo seother pryvider 2t the
location(s) for whick it hes ordernd Thwek Services fiom
Comacast.

@ Coracast will post osly the mxin billing telephose
m-kﬂlu—:ummm

set forth sbove. Cwstomer mwst aotify Conscast at Jesst Soe (5}
duys priex 0 moving the Trowk Setvice i saofher Jocation
Costomey scknowiedpes it if ey move prior %o providisg
mch motice xad 3 911 il is placed waing the Tomk Services, &
# Costosser whem wing Eoserpeacy Eocstien Infoosation
-tnha—nmyquhim”mn
sccomt for interoasl moves sids and ceomgrs, e F911 calf

wker axxy ses incOrFeCE of # Socation: informetion sed
the caller mxy weed 30 confien: fhelr actual locstion information
10 thee il talker

(O] Same bmsinesses elect 10 malie test calls to 911 oo
muitiple stations o verify thet the 911 call taker secrives the
desised Jocation infiereatian xad iz shie 10 coll back one or more
of the wdephone ssbers thet thery receive 1o confirm it rings o
the station from which e 911 call was placsd. H Cestommer
chooses w0 do o, it szrees 80 ebtsin prior spproval fiom the
relevant emepency commmsications oenter sad swetwes o
respamaibility for the placersent of such calls.

283 Recossmended Batiery Back Uy is NOT Incinded



COMUAST BUSINESS SERVICES

Costomer scknowledges sad wnderstamds tat the Trmk ™ Frives. Trumk Sexvice is subject %0 e tank service
pricing identified in the spplicsble Servioe Ovdex, sed sulbjexct o
peicing

Services wse the eleciricsl powey fiom fhe Service Locstion
Castoner snderstunds snd acknowiedpes et ey muy lose
sccess o xnd wee of the Tiwnk Sexvices, inchalisg 9I/BS1L, if
elecxical power = the Togzted Acorss Device (JAD), PHX

understamds and sckaowiedzes that Comcast does not provide 5
buttery backup fiw sach devices mad Castomer s wmped B
srcwnpe fov their ows backup power supply t fhese devices. In
the event of 8 power outepe, e dation of Toamk Service
dexing & power outeze weing the Comoest Bysipunent instaliad w0
peovide Townk Service will depend on Customers backap power
choice. I the TAD is discommectad or rrmseved snd/or » tufery
is not chaped, Trusk Sexvice, inclading scooess o 911, will mot
be svnilable. Castomer schnowledges and xpyees that in the
event of a powes failawe, Comxcast bears mo sesponsibility S
such Joes of smevice.

B4 Cwsumer Rewonsibility for Telephone Equipmment

@) Contomery is solely sespeoaible for peovidisg sed
muintzining working PEX equippnest snd bandsets (Cusiones-
wmm-ﬂ-‘gh_‘m
proper we of fhe system i scoondescs with applicable,
inclading wepuistory, requizesents, snd for 38y pegranming 0
its twlephone systemn that sexy be mecewy io ewble disect
disking of N11 musbers such 23 §11 or 711 sad o smsble calls 10
be commectnd 10 arw aea codes.  Costorsey sbso acioeeriedpes
aud sccepts that Conscast does 3ot suppost seven-digit lecd
ailing even in sress of the cowntry that still permit thet aption,
sud Custooser will propyam iis yysten us necessary o sspport
ton-digit disting for locsl calls.

mumuwnamﬁ

equipmest or sysiem or stexwrise sfiect its we or
perfoxmemnce.

© Cokmser most sizsge in  Cwsloases-Peovided

Equipmest to provide fix the m of swmigeed but
wvesed sintion members. A cxll intercepted by fhe sttendant will

be considered 0 be conpleled mad ssbject 10 & charpe for the
call

©@ Costomer sckmowledgrs snd arrees tat Trank Sexvice

in conmection with Traok Services is solely st its oua risk sad
Comcast shall ant be Nabie for sny desmspes whetsoeves fiwr sury

aon-operstion or dasape 10 sach services or devioes,
" 2MBS5  Tremk Service Charpes.
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Lints nnd s formd [ 4

[« ;] Biliey Secrewments. Uslens sherwise styied in 2
Service Ondey, dowsesiic lomg distsmce calls, mnd in-bowsd
demestic calls 0 wil-Gee sumbers sesocisted with Tromk
'wih 3 minisewn call durstion of six (5) secomds. AN other calls
willl be billed in sccondence with the increseats identified in the
fownd

dkmdﬁm“ﬂm"l—nd’w
e contizentel United States

© Fosled Mlimmirs Exch cdowsel pmxbesed in
commwction with Trask Service inclades 3 moafhly sSotsest of
200 wiootes of domestic long distsace. Thees maioates sholl be
poolsd 3t the Searvice Locstion level within ms scomst  Amy
ompe in oxen of fhe ownnd smowst shall be comsidersd
overnpre sud be rated st fhs then. carvent rate.  Umesed soiutes
expior st the end of the Dilling periad xad we not cwvied
forweasd or stherwise creiitsbie to Custamer's sccoomt.

ARKTHLE 28C: ADDITIONAL TERMS AFYLICARIF TO
ENEANCED VOICE SERVICES

T adiifion fo Azficles 1 TEROUCH 13 and .uu—u
THEEOUCH 2 sheve, fie Solloning Artic 29C sqgldieb

20C 1 Limitslion. Swulyect to service svsilshility, Castomer
may order Endmoced Vbice Services s fisithey described in fhe
Services Description(s) Tocated =t
me mot isteoded for residetisl wee. In onder 0 pchese mud
retain Esbenced Viice Setvices with Comscnat, Cestomes wmst
heve letesset Services. Eahanced Voice Services will mot
operste i Casomser termsiestes Yahetioet Service or has
imymapesly st the Disster Recover foatuse ot my e during
the Bubanoed Voice Services Tum Comscast shall kave mo
lnbilicy fox lovs of Enlmsced Veice Sevvices wiich results fom
Cuslomser tenuinating Interset Sexvice or due to Santwce: mxis-
omfipsastion

22 USACERILING

[¢5] Eshenced Voice Sexvice calling plans billed as » fiat
monikly fee muy not inchede cevtain calf types. These exchaded
call types will insiend be charged on 2 percall basis (e,
operstor sexrvices) or x menswred besis (e g, interations] calls).
Gearnily, fox billing papeses, 3 meatsed cull begins when the
call is spsweszd by the calied perty or an sutomsted sncwreving
device (soch 35 sn xaswering meschine or fex machine); it ends
wehen ome of the partiey discomancts the call.



®) Hotwilstanding soythinz w0 e comtmy s fhis
Aprecssent, somm providers (e, those imvolved in olls o
foewipn comntxies) chape for 5 completed cxil winn the called
paiy™s lme vings or afder 2 cevinin sumber of visgy. ¥ smch »
pewider Chevpes Cosocast or its Assocised Paties, a3 if sach 5
call wese answesed by the called party, Comscast will cherpe
Cestomer for 2 completed call. Bakmacwed Voice Servios pricing
Hsts amd foes cm be fouad in the Bulasaced Voice Services
Description at hetp://warw comcmt com/taifts.

©  Diimg Inccomests. Diling increment for Enhemced
‘Voice Sexvioss ace idemtifind jo fhe Service Description: v st
btypc/osioess comcast com‘webcome.

@  Rewmding of Chwryes. Comcast reserves fhe right 1o
sownd wp soy and all fsveice smownts to e searest ome (1) cont.

23C 3 Eacasamended Rodiery Back Ly is NOT Inchaded

Cwstamser scinowiedzrs and understands thet the Hnbamoed
Voice Services wee the elecrical power fwm the Service
Locstion. Cwsiossey wuderstonds sad acknowdedzrs thet they
mey Jose xcess 10 sad wee of the Eoheuced Vhice Services,
inciading #11/E811, if cderwical power 1o the Applicstion Layer
Gateway (ALG), sadinw Anslop Telephome Adspier (ATA),
sndfor handsess s ierepted zad sxch devices s aot
w by n wosking batlery backop. Customer also
mﬁm“nwl
I‘Iqit!:lm-lm:!-pdu
mxwepe fox their own buckup power sapply © these devices. In
the evext af s power cutepe. the durstion of Falsmred Vbice
Sevice desing 3 power cutage wsing e Comcast Equipmarst
fnstelled o provide Eohenced Voice Service will depesd on
Conlomeer’s backup power choice sad proper coafizuntios. of
their Dissstey Recovery festure. I the ALG snd/or hendset is
discommected or resmoved asdior s battery is not cemped,
Exlanced Voice Service, inclading acces 10 911, will nat be
svailsble.  Costowner acknowiedees aad sprees that in the event
af:mﬁln,(:ambmumyhﬂhs
of savice.

Conacst shall not be responsible to the Customer if ceanges in.
my of fhe facilities, opentions or peocedures of Cooicsst
wiilized in the pavision of Ealainced Voice Service remder suy
Cwstomer-Provided Equigeoent or other equipment provided by
& Cwoows obsvlete or requice modification or sherstion of
such equigeeent or wyyiem of otherwise affect s we or
performance

Costomer scknowledpes aad agrees that Enksewed Vhice
Sevice is mot comspatible with sl aad secwity system,
medical monitring devices, certain fux nwchines, and certain
“disk-up™ moderes snd overhesd pazing systems.  Customex’s
sttempt o wee smy sk systems im conoection. with Rohasoed
“Voice Sexvices is sclely at its own risk sexd Comcest shalll not be
lisble for smy dswagrs whalsoewer for sny nos-Opemtion or
damage ® sack services or devices.
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29C4 Caxtumer-imidiaied 911 Trding for Exhenced Yaice
Sexvies. Seme businesses. dlect to umiie test calls w0 911 from
muitiple stations W vexily that the 911 caB taker seceives the
desived Jocstion informstion aed is able 10 call beck one o more
of the selephons ssxvbers that dey receive 1o confiom i risgs &
the sation froen which e 911 call was placed. B Customer
ﬂuhbgkwncﬁnpﬁrmm&

relevsst emeTgemcy commmmsications cender and pesmmws ol
reqpomibility for the placensest of sach calls.

28C5 Fralibiled Tse. Comcast prekibies wse of the Eshanced
Voize Savice far bigh-volune ssto-diskieye, comfinuows o
extemsive ol fwwardisg, high-volene telemnketing
(mchadiny, withwst Yaxitation, chavitable or political solicitation
or polling), fix or woicessad trosdossting or blasting for
seyvices with walisxited Jocel amd lowy distence calling plass.
Comcest reserves e right o insnedistely sespesd, discomaect
or modify Cestommer’s wse of the Eslanoad Voice Services if, in.
ity sole discretion, Comscast determines or ressomsbly swspects
that Customes or ib end wsers e wiiny for swy of the
sforementioned or stmiler activities.

ADNTIONAL TEXMS APPLICARLE TO VIDED
SERVICES AND PUBLIC VIEW VIDED SYRVICES

In sidilisn fa prweisions } THROUGH 13 sbowe, i

snd Pabiic Viver Vides Sevvices:
ARTICLE 21- LINTTATION OF SERVICE
p i i = Customer  hexveby

Mgﬂnnumlniﬂ.tuﬁnmrmu
the exhibition of myy sack poprwmwwing waless explicitly
muborized 30 do 30, in advasce mxd in writieg, by Comcast zad
the spplicable progysm or event dissibator.  Ja requesting sach

ﬂm«)ﬂqdﬂmhmmmﬂ,
duplicate, shter or wxskor ex resnyfactere any secortdings or other

repoodections of Video sadfer Public View Video (or sty pat
tveol), (i) st Vidno ssd/or Public View Video (or sy
putt fsevend) by sy television or radio eoedcast or by any other
oueens o wae Video sadior Public View Video (or sny pmt
theweol) outside the of the Service Lecations(s). Customser

releted 0 e mamstharined reception of the Vidso amd/or Pabiic
View Video st any Sesvice Locstions.

N2 Additionsl Licewses Custower shall not, sad shail
ot sathoriee or pewit sny other person 10 (@) cioape 3 cover
charge or sdmimion fee 1o the Sexvice Location(s) st the time



Video madior Pubiic View Video (or axy part iessal) is being or
is o be perfiarmed thexein; (X) permait denciog, skating or othey
similer fowms of emlactwissnent or plyvical activity i
cosjwaction. with the perfxmmance of Vides sad'or Fablic View
Video {or axy part themeol) waless Costomey hes chasined sl

fors in commection Sesewrith); or (7i) invert say commaeecinl
muowscrments isto Vido sadtr Pullic View Vides, o
imerapt suy peviormsnce of Vides sodlor Pelilic View Video
fox the making of sy cossercisl ssmcuncessents, except St
public addeess cxmmercisl ssmowsCewests mey be mmsde
camcerming poods of sevices seld or offesed i e public at the
Sexrvice Locstion provided thet no compressstion (whethes in
momey o in sxy other fxm) i puid by 2wy persox er entity,
dvectly or indivectly, for sk sssswscemrals wnless paront 0
2 sEparate witton agresment which promits siose-coting or sd-
caosting.  Cosinmeer ackaswieders =i waderstonds Castomey
mwy be respossible far addisionsl renic Somwsiny st copyright
fieen for mensic contained in any or 3l of the Sevvices, incinaling,
‘bat mot limited to Video sadior Pablic View Video

N3 Previen of Service: Vides Services Oully. Video
Service, incleding withowt lwistion HD DVE. seqvice, is for
peivate commoescisl viewing venses only, el is met for we i
ﬁ&mm-ﬁ-h’,mmmc
=t residentisl addresves. Fasther, Costomer sckawwdedpes mad
rg:st-c‘c-n:h!hnghaxqt-bm

pogrEEning,
to deliver or mske sach propgymsssieg svailsbie o Comorst or
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) Coumeclicet Cosbommers. Tn Ghe evemti of =
interraption of Video or Pablic View Video of more tham
torenty-fow (34) comnecative howrs and of which Cemcest has
rxnived schwsl notice, a audit will be isseed 10 Costunr’s
Viden sadior Pabliic View Video mosilily service Chmpes for the
Jempth of time such Service was isterrapnd.

[0 New Yk Coslamers. In e event of = isiervapition
mu!&mmmﬁ:uhmm
betwees 6:50pm aad 12:00mm, except for emexpescy netice
eenls, a oudit equal © ome dey will be isssed ©o Ciomer’s
Videw or Public Vide Video momthly service chepes. H
Castowser’s Vidieo or Pablic View Vidoo is imerapied for less
then fou (4) hows or owtside of the hows of §00pm mud
12:00mm, plense cull 1-980-EX7-2672 1o reqmest x credit.

(] Vermsant Casiowmers. In fhe event of s imerruption of
Video ar Pablic View Vider for mess fhan twesty-fowr
comsecative howrs aad of which Comcwst hes secrived actusd
motion, Comxomt will iwee 3 owdit 0 Cestomers Vidw ar
Pulilic View Video monthly service charpes for fhe toml peviod
of the imtersption s 3 swosst proportiansie 1o Cesioniss
yopuber monthly service Cuage. ¥ Comcast hes nat been masde
s of the jsterruption, Castowses mast o1 1-860-827.2622
o weguest 3 credit.

32 Repvishwy Cantect Infrmalion Cwstooss may
comtact the Camcest corporate offices st Cne Comcast Cemter,
1701 IFE Blvd, Philsdelpliia, PA 19103 with comoeres and
comaplsings.

@  Commecticst Custasmers. ¥ Coocest is wable 0
resvlve Castomers pooblers, Cestomer msy costsct fhe
Commxcticnt Departosent of Uhility Control at 1-300-322-4586
(ol fee within Conmecticaly or 1-360-327-2622 (outside
Conmecticet) or TDD 1-860-827-2837.

(] Maine sud New Sampsiive Cuvhomers. The Office
of the Ancssey Gesewsl Cossermer Protection sad Assisngst
Buresn hes the suthority o eafisce Consutair Proiection lowrs
sud provide ssistonce i the medistion of cosswsser consplaings.
Costnmys showld file woiten complrints comceming vy
alleped misrepresenintions sud walsix snd deceptive peactices of
sCable company o

Miuine — Office of the Atosey Gesensl, Depmtaent of
Consmer Froud wad Axtierast, Smie Howse Station 6, Anpests,
ME 84333

New Hungnhive — Office of the Attomsey Genersl, Depariaent
of Comsmmey Pramd snd Antitrest, 25 Capitel Steeet, Concoed,
NH 03301

© Marytwad Cusiowsers.

Monizomery County, MDD Cwstomers - Under its franchise with.

Mootpomery Coumty, Camcest has the following rebate policy:
In the event of s Video or Pwblic View Video Service



Isterrwption (loss of pickme or sovnd of one or move chansels %0
sxy costomer) Comcast shall repuix the Service Etenmwption s
mummmnMICmdﬁs

mwamﬂym&rmﬁﬁwﬂ,

zad seccessfally mepairs the Service Intervoption daciey the
sgreed wpon appointment M the Sevice Interuption is mot
wnumwnmmm

will recefve & credit of 10% of your monnal mosthly hil! for
'Video ox Public View Video for esch 24-howr period, or yepment
scheduled repsir call. Cestomers mey contact Comcast st (301)
424-4900.

Prince Gearges County, MD Costomers - I thie event of 1 Video
or Petlic View Video Service Interruption (Joss of pictase o
sound of eme or more chxusel 10 sny Cestomes) ladting betwem
two (1) and six (6) boors, Cestomer shell be entitled wpon
request, 1o 2 pro-rate cvedit for suck Service Inthe
weot of s Service Intenruption lasting hetween six {6) and
twesty-four (24) consecutive howrs, Customer shall be estitled
to & pro-rata credit equal 10 one day of Cosicmer’s mosthly
Service charge.

(1] Massachwselts Customers. In sddition tw the shove,
Cmtomer mwy costct is local foamckise suhority: the
Consunser Divisiom of the Depmtrarat of Telecomsrmications
md Enevzy woll free st 1-300-392-6060 or write to fhe DTE ut
One South Station, Bostos, MA 02110,

© New Yk Costemers. H Cancast is waabie 1 pesaive
Custoper’s problem, Oustomers wey their locel poveswsent or
call the New Yok Stale Pablic Service Commivian (FSC) at
083413377, &« wiie oo Cwsiemer Service
Reypresenintive, New Yark Stele Fallic Service Commiveion
m‘mmmmmmm
NY 12223-1350.

@ Verment Coslomers. The Vamont Depariment of
Poblic Sevice om movide sssistance i fie sesolwtion of
comsmner cmgiaints. Cestomers should file complaines with
the Casitamer Hottine at 1-800-622-4498.

233  DBileg Quesfians

[¢)] Saucxaments, CA Customers. If there soe sy billing
eors or ofier requests for aedit, Customer must infonn
Conacast within sixty ((0) dsys of the time Cnstonser seceives
the &sputed bill, waless spplicsble law provides for s Jouper
period which cannot be waived or otherwice modified. Comcest
will investigste and respond o al} compleimts within five (5)
business days of the receipt of the complsint n soe cases, an.
investigation might mequire 8 sexsch of kistorical records that
could take up 0 fowieen (14) busimess deys. H Cwstomwr
believes 3 pryment was made which was not credited w0
Customer’s account, & copy of 8 cacelled cluck or noney onder
may be required and the disputed ansowst will be set aside for wp
to forseen (14) days while Customer gather that documestation.
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B4 Acorss fe Cusiemes’s Presgivses, Credit far kissed
Appaintments.

) West Bey sud Szm Framciste, CA Cwvismers. ¥
Comcast fails 10 keep 2 scheduled Video or Public View Video
either fowe imstallstion or 3 service calt free of chupe if e
sppoistent was for xu bwtxlistion or sexvice call fix which 2
fer was 10 be deaged, or 8 neinimom credit of $20.

[ ] Sacrmmente, CA Cuslemers. ¥ Comcast frils 10 keep
2 acheduled i Conxast will credit Customer’s
scoount with ooe (1) mooth of Limited Comrmercial Basic up 1o
& maximon credit equad W0 one moots of the Standerd

235  Remedies far Late Payment/Non-pxyment.
3] Myl Customsers. I Custorner fuils to make sny
seguired payment for the Video or Public View Video Sexvices
by the payment doe dsie or pays less thun the full snownt dus
for sxch Services, Comczst wwy bill fees, charpes and
sssessments relaind 30 Inte pryments or not-payrsents.

(1) EACH MARYLAND CUSTOMER WILL BE
ASSESSED A LATE FEE OF $5.00 PER. MONTH FOR EACH
VIDED OK PUBLIC VIEW VIDBO SEEVICE ACCOUNT
THAT HAS NOT BEEN PAID IN FULL AFTER 45 DAYS
FROM THE DATE THE INVOECE WAS SENT.

@) Meigsmery Counly, MD Cuasismers Ouly.
CUSTOMBER. WILL BE ASSESSED A LATE FEE OF 3400
PER MONTH FOR EACH VIDBO OR. PUBLKC VIEW VIDEO
SERVICH ACOOUNT THAT HAS NOT BEEN PAID IN FULL
AFTER 45 DAYS FROM THE DATE THE INVOICE WAS
SENT.

26 Prwviciews specilic te Prisce GCesrpys Counnty, MD
Viden or Public View Video Cashemsers.

(a) Depuails. If Comcast discomnects Custoner’s Video
or Public View Video Service(s) or is otherwise required undes
spplicable law 15 2 sefmd of any deposit, Comenst shull within
thirty (30) days or Castomser’s pext bilking cycle, whikhever is
emlier, retmm 3 wun equsl t the deposins) Cestomer paid
(without inkerest aless oferwise required by law) mines sy
smownts due on Cistomer’s scooomt (including ‘without
Homitation, mry mmoots owed for Services or for say Comcast
Equipment that is demsged shered, or not retrned).

® Terminstisa of Vides or Fublic View Vides Service by
Casiomer. All spplicable fees and charges will scare vntil the
sermintion of this Azyeement or the date Castamer reqoests the
Segvices 10 be discoanected, whichever is earfier.
ARTICLE 24 CHARGES
Comcest mwy wmodify e charpes fix Video Services andior
Public View Video Services sobject to thirty (30) days pricr
sotice 10 Costesoer. Caxtamer will have ghirty (30) days fram



vecript of such wotice te caacel Video Sexvices smi‘ar Pabilic
View Video Service withowt finther Nisbilty beyond fhe
Senminntion. dute. Showdd Cestomer fuil 10 cascel withis ey
timefoe, Cusiowey will be deemmed 10 have sooepted the
wodified Video Savice sallor Public View Video Service

In shiilon @ ivisery 1 TOROUGCH 13 smld niens 11
llp—; 5:-_
spplicable ts Pubiic View Vidoa Services:

Subject to the texns snd conditions hevein, Pablic View Video
Sexvice is inlended for wse in comaescial, publlic viewing smens
such 25 bars sad restaecants. Contomarr scknowledprs sod sppves
that Comncunt Js e yipht of xuy time 0 preesupt, without prior

its discretion malke additions, deletions o msdifications t s
Public View Video channe] line-wp without Esbility to Crstomser
o meyone claaming through Cwstomser. I the event Comcast
mukes 3 motevial chasgy 1o S Pablic View Video Gl Sae-
wp, Costonaey will have thicty (30) deys feom the duate of the
mahyisk chaxnel Emewp chaape o0 cance] Public View Video
Sexvice wihowt farther lishility beyond the termination deae.
Shovid Castomer fail ® concel within this tioeftwse, Castemey
will be deeswed 10 have scoepied the modified Public View
Video dussee] linewp. Comcast shall sat be lisble S frilooe v
deliwer sy pwoprsming, which is covssd, by the failare of the
programmer 1 defiver or mole suck progrenmisg svsibbie o
Comcast or suy other yexson beyoud the yeasomshis comtrol of
Camcast

V.13 Eleciive MAR 1, 2081
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EXHIBIT "C"
EQUAL EMPLOYMENT OPPORTUNITY

The contractor, subcontractor, Contractor, supplier, or lessee will not discriminate against any employee or
applicant for employment because of race, religion, color, sex, national origin, or age. The contractor,
subcontractor, Contractor, supplier, or lessee will take affirmative action to ensure that applicants are
employed and that employees are treated during employment without regard to their race, religion, color,
sex, national origin, or age. Such action will include, but not be limited to, the following: employment;
upgrading; demotion or transfer; recruitment advertising; layoff or termination; rates of pay or other forms of
compensation and selection for training, including apprenticeship. The contractor, subcontractor, Contractor,
supplier or lessee agrees to post in conspicuous places available to employees, and applicants for
employment, notices to be provided by the City setting forth the provisions of this Equal Employment
Opportunity Clause.

The contractor, subcontractor, Contractor, supplier, or lessee states that all qualified applicants will receive
consideration for employment without regard to race, religion, color, sex, national origin or age.

The contractor, subcontractor, Contractor, supplier, or lessee will send to each labor union or representatives
of workers with which it has a collective bargaining agreement or other contract or understanding, a notice to
be provided by the agency contracting officer advising the said labor union or worker's representative of the
contractor's and subcontractor's commitments under Section 202 of Executive Order No. 11246, and shall
post copies of the notice in conspicuous places available to employees and applicants for employment.

The contractor, subcontractor, Contractor, supplier, or lessee will comply with all provisions of Executive
Order No. 11246 and the rules, regulations, and relevant orders of the Secretary of Labor or other Federal
Agency responsible for enforcement of the equal employment opportunity and affirmative action provisions
applicable and will likewise furnish all reasonable information and reports requested by the Mayor and/or
Contractor Compliance Officer(s) for purposes of investigation to ascertain and effect compliance with this
program.

The contractor, subcontractor, Contractor, supplier, or lessee will furnish all information and reports required
by Executive Order No. 11246, and by the rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto, and will permit reasonable access to certain books, records, and accounts by the appropriate
City and Federal Officials for purposes of investigations to ascertain compliance with such rules, regulations,
and orders. Compliance reports filed at such times as directed shall contain information as to the
employment practice policies, program, and work force statistics of the contractor, subcontractor, Contractor,
supplier, or lessee. Prior to the execution of the Agreement, the City of Houston will identify for Contractor
all compliance reports required under the Agreement,

In the event of the Contractor's, subcontractor's, supplier's, or lessee's non-compliance with the non-
discrimination clause of this contract or with any of such rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part, and the contractor, subcontractor, Contractor,
supplier, or lessee may be declared ineligible for further City contracts in accordance with procedures
provided in Executive Order No. 11246, and such other sanctions may be imposed and remedies invoked as
provided in the said Executive Order, or by rule, regulation, or order of the Secretary of Labor, or as may
otherwise be provided by law. ¢

The contractor shall include the provisions of paragraphs 1-8 of this Equal Employment Opportunity Clause
in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to Section 204 of Executive Order No. 11246 of September 24, 1965, so that such
provisions will be binding upon each subcontractor or Contractor. The contractor will take such action with
respect to any subcontractor or purchase order as the contracting agency may direct as a means of enforcing
such provisions including sanctions for noncompliance; provided, however, that in the event the contractor
becomes involved in, or is threatened with litigation with a subcontractor or Contractor as a result of such
direction by the contracting agency, the contractor may request the United States to enter into such litigation
to protect the interests of the United States.

The contractor shall file and shall cause his or her subcontractors, if any, to file compliance reports with the
City in the form and to the extent as may be prescribed by the Mayor. Compliance reports filed at such times
as directed shall contain information as to the practices, policies, programs, and employment policies and
employment statistics of the contractor and each subcontractor.
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DRUG POLICY COMPLIANCE AGREEMENT

—
I /C,r/( Cirdner as an owner or officer of
(Name) (Print/Type)(Title)
COMCALT of Heusiop, Lec (Contractor)
(Name of Company)

have authority to bind Contractor with respect to its bid, offer or performance of any and all contracts it
may enter into with the City of Houston; and that by making this Agreement, I affirm that the Contractor
is aware of and by the time the contract is awarded will be bound by and agree to designate appropriate
safety impact positions for company employee positions, and to comply with the following requirements
before the City issues a notice to proceed.

1. Develop and implement a written Drug Free Workplace Policy and related drug testing
procedures for the Contractor that meet the criteria and requirements established by the Mayor's
Amended Policy on Drug Detection and Deterrence (Mayor's Drug Policy) and the Mayor's Drug
Detection and Deterrence Procedures
for Contractors (Executive Order No. 1-31).

2. Obtain a facility to collect urine samples consistent with Health and Human Services (HHS)
guidelines and a HHS certified drug testing laboratory to perform the drug tests.

3. Monitor and keep records of drug tests given and the results; and upon request from the City of
Houston, provide confirmation of such testing and results.

4. Submit semi-annual Drug Policy Compliance Declarations.

I affirm on behalf of the Contractor that full compliance with the Mayor's Drug Policy and Executive
Order No. 1-31 is a material condition of the contract with the City of Houston.

I further acknowledge that falsification, failure to comply with or failure to timely submit declarations
and/or documentation in compliance with the Mayor's Drug Policy and/or Executive Order No. 1-31 will
be considered a breach of the contract with the City and may result in non-award or termination of the
contract by the City of Houston.

“ /0'27/// COMCALT OF Hous7omr, LLC
Date Cont%ﬁ_—’
Signature -
- Busi i

Title



DRUG POLICY COMPLIANCE DECLARATION

L ( C’O\ Gicdnecr as an owner or officer of
(Name) (Print/Type) (Title)
COMCAST ofF HousTpp, LLC (Contractor)
(Name of Company)

have personal knowledge and full authority to make the following declarations:
zZolo -z} |
This reporting period covers the preceding six months from ocT w APR , 19— .

Im_ A written Drug Free Workplace Policy has been implemented and employees notified. The policy
Initials meets the criteria established by the Mayor's Amended Policy on Drug Detection and Deterrence
(Mayor's Policy).

TE Written drug testing procedures have been implemented in conformity with the Mayor's Drug
Initials Detection and Deterrence Procedures for Contractors, Executive Order 1-31. Employees have
been notified of such procedures.

T, Collection/testing has been conducted in compliance with federal Health and Human Services
Initials (HHS) guidelines.

f!" NC. Appropriate safety impact positions have been designated for employee positions performing on
Initials the City of Houston contract. The number of employees on safety impact positions during this
reporting period is

I& From © CTO B Zolto APl 2o, 20/ Jthe following testing has occurred:

Initials (start date) (end date)
Reasonable Post
Random Suspicion =~ Accident Total
Number of Employees Tested 93 a3
Number of Employees Positive (@) e
Percent Employees Positive O (&)

! Ig Any employee who tested positive was immediately removed from the City worksite consistent
Initials with the Mayor's Policy and Executive Order No. 1-31.

! E ) I affirm that falsification or failure to submit this declaration timely in accordance with
Initials established guidelines will be considered a breach of contract.

I declare under penalty of perjury that the affirmations made herein and all information contained in this declaration are
within my personal knowledge and are true and correct.

,/ Z 7/ H COMcAST OF HeousTon, LeC

Contractor Name

Date

Signature

\/P-Bu..ffncsb Swiq.s
Title




Contractor's Certification Of No Safety Impact Positions In Performance Of A City Contract

L__Ted Cirduer VP- Business Serwviees
(Name) (Print/Type) (Title)

as an owner or officerof C OMCHET OF Hpusronr, LLC (Contractor) have
authority to bind the Contractor with respect to its bid, and I hereby certify that Contractor has no
employee safety impact positions as defined in §5.18 of Executive Order No. 1-31 that will be involved
in performing this City Contract. Contractor agrees and covenants that it shall immediately notify the
City's Director of Personnel if any safety impact positions are established to provide services in
performing this City Contract.

‘7’/27/ /1l CoMcAsT oFf HousTod, Lec

Contractor Name

Tl

Signature

VO - Business Services

Title

Date

CONTRACTOR'S CERTIFICATION OF NON-APPLICATION OF
CITY OF HOUSTON DRUG DETECTION AND DETERRENCE PROCEDURES
FOR CONTRACTORS

I i :: A ( ; .' relne as an owner or officer of

(NAME) (PRINT/TYPE) }

CoMcAST OF HousTeon , Lec (Contractor) have
authority to bind the Contractor with respect fo its bid, and I hereby certify that Contractor has fewer
than fifteen (15) employees during any 20-week period during a calendar year and also certify that
Contractor has no employee safety impact positions as defined in 5.18 of Executive Order No. 1-31 that
will be involved in performing this City Contract. Safety impact position means a Contractor's
employment position involving job duties that if performed with inattentiveness, errors in judgment, or
diminished coordination, dexterity, or composure may result in mistakes that could present a real and/or
imminent threat to the personal health or safety of the employee, co-workers, and/or the public.

“//2-7/ // o COMcAsT of HousTor, Lt
DATE ' CONTRACTOR’S NAME
.

SIGNATURE

Lol

TITLE

\ »
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Document 00460
{Form POP-1A)

City of Houston

Pay or Play Program
Acknowledgement Form

What this form does. This form acknowledges your awareness of the Pay or Play
program. Your signature affirms that you will comply with the requirements of the program if
you are the successful bidder/proposer, and ensure the same on behalf of subcontracts
subject to the Pay or Play Program.

For more information, contact the Contract Administrator.

Routing. Return this form with your bid or proposal.

I declare under penalty of perjury under the laws of the State of Texas that if awarded a
contract, | will comply with the requirements of the Pay or Play Program.

TP 4/9()

Signature Date
fed Gicdne
Print Name City Vendor ID
CoMcasT OF Housxm\). LiC M3-324) -¢27%
Company Name ; Phone Number
Te_-,_./L_C‘..—Jnu @ Ga,aL‘L.dbmf'.c.om

Email Address



CITY OF HOUSTON AFFIRMATIVE ACTION AND CONTRACT COMPLIANCE
STANDARD SPECIFICATION CERTIFICATION BY BIDDER
FORM POP 2 (DOCUMENT 00630) EFFECTIVE 7.1.07

CERTIFICATION OF AGREEMENT TO
COMPLY WITH PAY OR PLAY PROGRAM

Contractor Name: COMCAST OFf‘/ﬁdISTbN L $ 363 A4l eo

(Contractor/Subcontractor) 7 (Amdunt of Contract)

Contractor Address: @5 70 W TIDWELL &D , ﬂ&dgT&M’W TI7CYEd
Project No.: [GFS/CIP/AIP/File No.]

Project Name: [Legal Project Name] _ PURB LI1C VIEW CARLSE TV SSrVICE

In accordance with the City of Houston Pay or Play Program authorized by Ordinance 2007-534, Contractor
agrees to abide by the terms of this Program. This certification is required of all contractors for contracts subject
to the program. You must agree EITHER to PAY or to PLAY for each covered employee, including those of
subcontractors subject to the program.

[ 1Yes |\X<o Contractor agrees to Pay $1.00 per hour for work performed by covered employees under the
contract with the City and to ensure compliance by covered subcontractors and contract labor to
the terms of the Pay or Play Program.

[\ﬂes [ INo Contractor agrees to provide health benefits to each covered employee and ensure compliance
by the covered subcontractors. The health benefits must meet the following criteria:
(1) the employer will contribute no less than $150 per employee per
month toward the total premium cost; and
(2) the employee contribution, if any amount, will be no greater than
50% of the total premium cost and no more than $150 per month.

[ 1Yes [\/]’ﬁo Contractor agrees to pay on behalf of some covered employees and contract labor and play on
behalf of other covered employees, in accordance with program requirements, including
subcontractors’ employees, if applicable.

[\,}’{es [ JNo [f contract labor is utilized the Contractor agrees to report hours worked by the contract laborer
and Pay $1.00 per hour for work performed.

[\/}493 [ }No Contractor will comply with all provisions of the Pay or Play Program and will furnish all
information and reports requested to determine compliance with program  provisions.

NYes [ I1No ForPrime Contractors Only: Contractor will file compliance reports with the City, which
will include activity for subcontractors subject to the program, in the form and to the
extent requested by the administering department or the Affirmative Action and Contract
Compliance Office. Compliance reports shall contain information including, but not limited
to, documentation showing employee health coverage and employee work records.

Total Employees on City Job

Covered Employees
Non;Ceyered Employees

VR
/ } / Exefﬂpi Employees
*Required

 hereby certify th

the, abote information is true and correct.

‘/(/12[201(

CONTRACTOR (Signature) -+ DATE

AN ODIAY rﬂc/\ dn D!'Liciar\

NAME AND TITLE (Print or type)

Form POP 2 Revised 05/12/2010



