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THE STATE OF TEXAS §

§
COUNTY OF HARRIS  §

THIS SECOND AMENDMENT TO THE CONTRACT FOR 3-1-1 HELPLINE
MAINTENANCE AND ENHANCEMENT SERVICES (the “Second Amendment”) is made
on the countersignature date between the CITY OF HOUSTON, TEXAS (the “City”), a
municipal corporation and PERFICIENT, INC. (as successor in interest to Digital Consulting &
Software Services, Inc.), (“Contractor”).

BACKGROUND:

By Ordinance No. 2003-927, passed and adopted by City Council on October 8, 2003, the
City entered into a contract (“Original Contract”)(C#55367) with Contractor under which
Contractor provides a five-member technical team at the City’s 3-1-1 call center to support the
City’s 3-1-1 System.

By Ordinance No. 2006-1240, passed and adopted by City Council on December 13,
2006, the City amended the Original Contract to change the hourly rate for Contractor’s Team
Lead who supervises Contractor’s five-member technical support team.

The City and Contractor now desire to amend the Original Contract to extend the term for
one year.

For and in consideration of the mutual promises, covenants, agreements and benefits
contained in this Second Amendment, the City and Contractor agree as follows:

L

Section V, B, “Renewals” of the Original Contract is amended by adding the following
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paragraph:

This Agreement is renewed for a third successive one-year term beginning October 15,
2008 and ending October 14, 2009.

At the end of the one-year term, if the Director extends this Agreement to permit
Contractor to complete its performance, then, the Director may in his or her sole discretion
extend the term so long as such extension does not exceed 90 days. The 90-day extension does
not require an amendment of the Agreement and Contractor is not entitled to damages for
delay(s) regardless of the cause of such delay(s).

1L

In the event of a conflict between the Original Contract, the First Amendment and this

Second Amendment, this Second Amendment shall prevail.
1L
All other terms and conditions of the Original Contract and the First Amendment, except

as amended in this Second Amendment shall continue in full force and effect.
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Signatures

The Parties have executed this Second Amendment in multiple copies, each of which is an
original.

PERFICIENT, INC. (as successor in interest CITY OF HOUSTON, TEXAS

to Digital Consulting & Software Services, Inc.) @
By: /% MZ éyw By:

Ngme: Rhoncla. /DI‘U!X Mayor (le’ﬂ{d% W

Title: Qe nerol Manasger

ATTEST/SEAL (if a corporation) ATTEST/SEAL:
WITNESS (if not a corporation) o

By: == A
Name: Gizga ‘QAUfWN City Secretary
Title: Digecrse business DEgLsPmBst

APPROVED:

7 A
/éity Purchasing Agent Chief Information Officer =

APPROVED AS TO FORM: COUNTERSIGNED BY:

Assistant C1 Attorney City ControtW W

L.D. File No. 6410266627664
0450300004004 DATE COUNTERSIGNED:

J-rh-08
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